20 THINGS YOU MUST DO WITH BROADBAND - P36 



DISCOVER HOW TO 


GET LISTED 
ON GOOGLE 

l The expert way 
L to add sites to 
Nl search engines 


With our complete guide to setting 
up the perfect home network p22 

ON TEST / 


E J* p «. listed in 
i guide 


Me take Macromedia's hot 
lew model for a test drive 


Iteb sites that expose the truth 
let banks that actually pay you 
tearing the right business plan 


r No CD? 
SPEAK 
TO YOUR 
NEWSAGENT 
STRAIGHT 
l AWAY! , 


Webcams: the missing manual 
Boost your connection speeds 
Protect your PC with a firewall 


f Bring visitors to your Web site 
i Track hits using PHP & MySQL 
Process credit card payments 


EIGHT-PAGE HELPDESK 

ALL YOUR QUESTIONS ANSWERED 













7x20GB Dish running RAID 
256MB SDRAM 
25GB Bandwidth u.m. 
Cuba It Linux OS 


Dual Intel Pentium HI 1GHz, 7x1 BOB 
SCSI Disks running RAIOI. 512MB 
SDRAM, 35GB Bandwidth p m 
Windows 7000 or N14 


from £199.99 


Microsoft Windows is the choice 
of many small businesses & 
large corporations. Ideal for 
MSCPs, MCSEs, Visual Basic 
programmers & projects that 
require ASP, SQL or Office 
components. We manage 
hundreds of Windows servers, 
giving you confidence that your 
web server is in the best hands. 


107GB Disk 
128MB SDRAM 
SGR Bandwidth pm. 
Cobalt Linux OS 


Cetera 800MHz, 20GB Ultra DMA Disk, 
128MB SDRAM, $GB Bandwidth p.m. 
Linux OS with Virtual Conical Panet 


Professional 


Intel Pentium III 866MHZ 1x40GB 
UHinOMA Disk. 256MB SDRAM, 
15GB Bandwidth p.m. 

Linux 05 wilh Virluai Control Panel 


Linux Special 


Celeron 800 MHz, 20GB UltroDMA Disk. 
128MB SDRAM. 4GB Bandwidth pm, 
RcdHol Linux OS 


Linux Professional 


Intel Pentium III 866MHz, IxdflGB 
DllruDMA Disk, 256MB SDRAM 
15GB Bandwidth p.m 
Red Hut Unux OS 


Linux Ultra II 


Dual laid Penlium III IGHt, 7x18GB 
SCSI Dish running RAID1, SI 2MB 
SDRAM, 35GB Bnndwidth p.m. 

Red Hal Linux OS 


204GS Disk 
756MB SDRAM 
15GB Bandwidth p m 
Cobalt Linux OS 


from £99.99 

PER MONTH 

The original r Weh in o-box 1 
solution for thousands of 
companies. Easy to use £ 
easy to manage with the 
highest dedicated support level 
available As a Cobalt True Slue 
Diamond partner, our customers 
benefit from the lowest prices, 
advanced sales literature & 
technical expertise. 


from £99.99 

PER MONTH 

RedHal Linux is the industry 
standard operating system for 
web hosling & Internet services, 
serving some of the world's 
largest & most complex web 
sites. RedHat Linux has the 
power, reliability & value for 
money you have been looking for, 


from £99.99 

PER MONTH 

The Single Site Server is as easy 
to use as a virtual server, including 
all the features you are familiar 
with, but an a standalone 
dedicated web server that gives 
you ihe speed, scalability & 
redundancy that you have 
dreamed of. 


Windows Special 


Celeron 800MHz, 20G8 UltroDMA Disk, 
128MB SDRAM. 5GB tendwidth p.m., 
Window* 2000 or NT4 


Windows Professional 


Intel Pentium III 866MHz. 1x40GB 
DllmDMA Disk, 256MB SDRAM 
15GB Bandwidth p m 
Windows 2000 or NT4 


1 Windows Ultra li 


www.dedicated-servers.co.uk 

sales@dedicated-servers.co.uk 



























part of the 

Host 

Europe 

group o[ ram ponies 


■ 

you commit to success? 





Sun 

microsystems 




from £ 199.99 

When it comes to server reliability 
& performance, Sun Microsystems 
is the market leader Sun servers 
are built around the Sun Solaris 
operating system & are ideal for 
rustemers who need a seriously 
heavy duty UNIX system. Sun 
Servers ore also ideal for hosting 
demanding web sites, e-commerce 
enabled web shops, complex 
databases or internet portals. 


Sun Netra XI 1211 


Sun Metro XI System. 400MHz 
UhraSFARC It CPU. 20GB 720QIPM 
FIDFDkk 128MB Memory DIN MS. 
Solaris 0 Installed, 15GB Bandwidlh p.m. 


Sun Netra XI S12 


Sun Nelra XI System, 400MH; 
UltraSPARC !! CPU ZDGB /2D0EPM 
EIDE Disk, 512MB Memory DIMS. 
Solaris 8 Installed, 25GB Bandwidth p.m. 


Sun Netra 


Sun Netra T1 Server 440MHz 
UlfraSPARGII CPU with 2MB External 
Cache, 1AGB 1D0Q0RPM UltroSCSI Disk, 
512MB Memory, Solaris 7 Instnlled, 

3SUB Bandwidth p.m. 

V/ 



i c„. tD 

from £99.99 

PER MONTH 

Locate your servers in our state 
of the art Data Centre. Simply 
choose between space lor one 
server, a half rack or full rock 
of server space We provide 
competitive bandwidth pricing, 
free reboots and an SLA. 




r ^ 



tuft rack/40 Us of 19" rack server 
spate, 23 100Mb Switch Ports- / 

23 Power Sockets, up io 60 IF 
addles, 6500 Bandwidth p.m. 

^ _ j 





only £199.99 

*Ptk M D HI H 

For o comp fete solution So your Weh honing requirements, consider the benefits of adding the 
Plus potkaye fa your Dedicated Server. Available across at! our Dedicated Servers, the Plus package 
offers outstanding value for money and iota I peace of mind: 

Firewall 

The Dedicated Servers Firewall product allows customers to prated their machine against unwanted 
visitors Via a web based central panel, you have the ability to alow or deny visitors based on rules 
that you set. You can add ony number of rules that you wish to your Firewall system. 

Backup 

An important decision when choosing your Dedicated Server is considering haw you will tack up the 
data on your new machine Even though we use the best hardwore that is available tor all our servers, 
disks tan occasionally fail, and in some coses the data on them may be lost. We strongly recommend 
Cur backup solutions using SforogeTek tape libraries. This service includes: configuration of server side 
backup routine. 10GB of buikup. tapes stored securely on site in a large fireproof safe, end free 
recovery of data in the event of data loss. 

Advanced server monitoring 

For customers who require □ more advanced ievel of server monitoring, upgrade to our Advanced 
Server Management product Ibis product allows you to monitor any number of services on your server 
Including: Telnet. POP3 EMail, Web Server, FIP Server, Domain Ncme Server. Secure Web Server, SSH 
Ping. You may oho configure any number of additional services and decide how you waul to be notified 
of o service failure, either EMail or SMS. Conlrof ibis account fealure in your Dedicated Control Panel 


Available os standard with all our Dedicated Servers is our guranted Service Level Agreement (51 A] 

We pride ourselves on the highest levels of customer service & quality assurance, which n highlighted 
in four benefits of our SLA: 

30 Minute Reheat Guarantee 

Should your server slop responding, just visit our web hosed reboot request 
form to gel your server rebooted, within 30 minutes, 24/7, 365 days a year. 

99% Connectivity Money Bock Guarantee 

We guarantee that our network will be available ai least 99% of the time. 

Prices Frozen Forever! 

We guarantee never to pul your prices up, ever, even if prices change for new customers 

Bandwidth Guarantee 

Unlike some of oar competitors, we do not oversell bandwidth. At Dedicated Servers we guarantee that 
we have 1:1 contention ratio on bandwidth. This means that we will always have enough bandwidth 
to service every single customer ai Iheir full capacity. 



0870 012 6600 

PRICES EXCLUDE VAT AT 17.5% AND SETUP WHERE APPLICABLE. ALL TRADEMARKS ACKNOWLEDGED. E&0E 






HOST UNLIMITED DOMAINS USING YOUR OWN WED BUSED CONTROL PANEL 


7/je power behind web hosting 

www.fasthosts.co.uk 


; 


Reseller Account 

Wliy buy a cheap dedicated server when 
you can host unlimited domain names with 
maximum flexibility with the Fasthosts 
Reseller account? 

Benefits of the Reseller Account include; 

* Manage hoth Windows 2000 domains 
and Linux domains on the same account. 

* Your domains split across multiple 
high pcrformance web servers for 
ultimate reliability. 

* Innovative new features such as e-mail 
Virus Scanning and Matrix Stats being 
added ail the time. 

* Round the dock monitoring and 
management of all services by systems 
engineers and programmers. 

A tru e 'data -ce n t re -i n- a-box f soluli on, 
the Reseller Account a I lows you to host 
unlimited websites on both 
Windows 2000 and Linux web-servers. 

Using a powerful web based control panel 
you can instantly setup and manage new 
websites, e-mail accounts, FTP accounts, 
databases and more! 

I de a I f o r We b de si g ners, rose! le rs a nd 
entrepreneurs, the Fasthosts Reseller 
Account is the best solution for managing 
multiple domain names from one easy to 
use web based control panel. 


Features 

Windows 2000 Web Servers 
Rcdhat Linux Web Servers 
Full Support for Microsoft ASP 
Microsoft Frontpage Extensions 
Support tor Perl 

Private CGI BIN with execute 
permissions for each domain 

Reconfigured web scripts 
installable at the dick of a button 

Matrix Stats the most advanced 
website traffic analysis software 
providing real-time 
information about your site visitors 

E mail virus protection 
Microsoft Media Streaming 

Password protected areas on 
your site with authentication 
from a text file or database 

Setup private label control panels 
for your customers 

f Microsoft SOL and MYSQL Databases 
4 ODBC Database Connectivity 

f Control Everything via our 
powerful web based 
control panel 

□ Instant Online Setup 

Fa st h os ts Xtreme Su p p or t 
included as standard 


MOUJ OFFERING MORE 
BANDWIDTH THAN FiHY 
OTHER PROVIDER 


T^remi 

OBSESSIVE TECHNICIANS 
LOOKING AFTER YOU 
24 HOURS A DAY 


BTiifiTS 


ADVANCED 
E.UEB BASED TRAFFIC 
ANALYSIS 


Basinet & Personal 
Accounts amfobte 
front £60 PA 


Microsoft 

CERTIFIED 

Partner 


IQQ% Control overyMr 
domain nairnn 


Strap private label control 
paneh for your antunen that 
tout mi jti\ t unv uf your 

domain name i 


ln\l unity faff Microsoft 

SQL Server and MYSQL Oat abases 






























MEET THE INTERNET SUPERHEROES 
IN CHARGE OF PRACTICAL INTERNET 


Thomas ‘Super Gran WaJson 



Jo The Beast Cole 


TECHNICS EDITOR 

He had the chance to pick 
from some of the fittest 
heroes, but our patriotic 
Scotsman stuck to his guns 
and went for Super Gran 


STAFF WRITER 


As the magazine r s roving 
reporter who else could J< 
be oilier than Daily Pfanet 
news hound Clark Kent 
AKA Superman? 


SENIOR SUB EDITOR 

If Jo could swap her day 
Job as Pf& deadline 
enforcer shed dedicate her 
life to saving mutants 
through biochemistry, just 
like her X-Men hero. Beast 



Paul ‘Spltfey' Blachford 



When he^s not eursing the Green 
Goblin, our Spider-Man aficionado 
can be found weaving some 
colourful and engaging layouts 
into the magazine 


Clive Batman Parker 


SENIOR DESIGNER 


N ET TECH N fC Ai SPECIAUST 

When the Helpdesk hotline 
rings* Cli re jumps straight 
into his Batman outfit and 
speeds off in the Batmobile to 
find the answers 



James Robin 1 Seadriyhl 



Chris The Judge Ellison 


WEB SITE DESIGN SPECIALIST 

Without Rabin there can be no 
Batman. Web design expert and 
fellow Helpdesk scribe James 
provides the perfect foil for Clive 


COLUMNIST 


Never afraid to speak his mb 
when freedom of speech nee 
to be respected, Chris 
is the only the candidate to 
play Judge Dredd 



D id you know that the Internet is actually parr of a grand plan being hatched by the 
secret rulers of the world to connect every member of the human race to a giant 
super computer called The Beast? Well, according to the Web’s conspiracy 
theorists it is. 

In reality, quite the opposite is true. Under new proposals, every Bill passing 
through Parliament would have a live evidence-taking stage broadcast live on the Internet This 
means that members of the public would be able to see and 
hear evidence submitted to Pre-legislative Committees at exactly 
the same time as MPs and peers. 

Once all the evidence had been heard, there would then be an 
opportunity for ordinaiy Net users like you and me to email 
our reactions and suggestions to an independent mediator. I his 
mediator would then compile a digest of our emails and present 
them to the committee on the following day for further debate. 

Although it remains to be seen whether this utopian mixture of 
technology and democracy can work - Parliament is looking for a 
commitment from the BBC to Webcast the whole process and 
there’s also the small matter of actually getting people involved 
- there’s no doubt that this represents a big opportunity for 
UK Internet users. 

If every person in the land with Internet access has the 
opportunity to help make the UK's laws then we re really 
making progress as a society. Visit 
www.parliamentlive.tv for a taste of what the future 
could hold. 

Paul Newman, Editor 
paul n © paragon .co. u k 


Inside this issue of Practical Internet 




Discover I he easy way to split your bandwidth and go wireless with 
ckujT hands-on guide to home networking 


lust got broadband}' Then took no further than our guide to what 
to do with sit that lovely bandwidth 


Find out how to get your site listed at the top of the search engine 
ranking& without getting an inbox fuff of spam 


Dreamweaver MX: word on the streets is that this could he the 
final word in Web design. Wc investigate 
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TURN-KEY RESELLER BUSINESS FROM 

p.m. 


£ 49.95 


IMl 


328 


Host unlimited number of domains! 

j Let your customers manage their accounts 
with YOUR own private label Control Panel 

j Set-up your own merchant account and 
accept payments online immediately 
j Invoice and credit manage your customers with built-in 
accounts & collection functions 
j Purchase and sell additional 9Net services 
online as you require, i.e. SSL, SQL, etc. 
i Provide hourly updated stats for all your 
customers domains 


z a 




' 4] l*tM» 


| iwrfAh*** 


MBS 

■; 


9Net Account Control Panel extensive feature list. 




j Hi speed hi-connectivity UK or US data centres 
j Windows 2000 servers running IIS S 
1 MS SQL, MySQL servers 
J Free phone 24/7 Tech Support 
i Instant account set-up 
J Full ASP3 support 

J Free Frontpage extensions on Win2K or Linux servers 
4 Service Level Agreement with 99.5% uptime guarantee 
j 30 day money back guarantee 


Personal accounts 

£ 9.95 per month 


from 


E-commerce accounts 

£ 19.95 per month 


from 


Features 

9Net Basic 

9N*t One 

9Net Prime 

9M*t Pro 

9Net Enterprise 

Monthly Fee 

£9.95 

£ 19.95 

£29.95 

£49.95 

£79 J5 

Set-up Fee 

£14.95 

£24,95 

£34.95 

£44.95 

£69.95 

SpJ- 

ID Mb 

25 Mb 

50 Mb 

500 Mb* 

1 Gb + 

Mailboxes (POP3) 

S 

10 

15 

M 2L- 

IDO 

i mil uuavj I , 1 - j 

Transfer limit 

1 Gb 

—iTrw - 

2.5 Gb 

5 Gb 

15 Gb 

Onerati-m? System 

—.—-- -- 

Linux 

Limix/Win2K 

Unux/Win2K 

. Utwx/Win2K 

Linux/WifklK 






VAIIABLE FOR A RESTRICTED TIME ON ALL 
9NET DEDICATED & SHARED SERVER HOSTING: 


Pay for 6 months upfront and 
GET ADDITIONAL 3 MONTHS 
HOSTING FREE! 














































































































DEDICATED WIND0WS2000 / LINUX SERVERS 


J Monthly payment option now available! 
J) From £44.95pm (*with 36m contract) 



j High speed, high connectivity UK datacentre 
J Service Level Agreement with 99.5% uptime guarantee 

from £45 per month* 
or 

£539 per annum 



from £65 per month* 
or 

£779 per annum 



from £99 per month' 
or 

£999 per annum 


^Prices based on a 36 month contract 

Free Phone 24/7 Technical Support 
J Dedicated and/or Shared Firewall Services 

j UK or us Datacentres Monthly payment with minimum cash upfront 

J Server Monitoring Services available for all 9Net Dedicated Server packages! 


Remote Hands Server Management Services 
Tape Backup and Rotation Services 


^prefer your Dedicated Server from 9Net now 
and improve your cash flow! 


Plans 


t RaQ4 



£99 one time 

£99 one time 


20 Gb 

20 Gb 


128 MB 

256 MB 

Transfer limit 

5 Gb 

3 5 Gb 

Flans 

Cobalt RaQ4 r 

Cobalt RaQ4 r 

Prices 

£159 per month 

£199 per month 

Set Up Fee 

£99 one time 

£99 one time 

Hard Drive 

2 x 20 Gb 

2 x 30 Gb 

DRAM 

256 MB 

512MB 

Transfer limit 

15 Gb 

15 Gb 


Plan 

Options 

Office 

1 Dedicated 

Pro 

Dedicated 

Enterprise 

Dedicated 
Enterprise Plus 

Monthly Fees 

£99 

£199 

£399 

£499 

Set Up 

£ 199 

. “49 

£299 

£399 

Processor 

Celeron 

733MHz 


Pentium 111 

M GHz 

Pentium III 

1.3 GHz Dual 

Memory 

i 2S Mb 
SDRAM 

256 Mb 
SDRAM 

512 Mb 
SDRAM 

1 Gb 
SDRAM 

Hard Drive 

20 Gb 

IDE 

40 Gb IDE 
or 9 1 Gb 
SCSI U2W 

2x9.1 Gb 
SCSI U2W 

2x9.1 Gb 
SCSI U2W 

S 1 x 18 Gb 

Raid 

N/A 

N/A 

Mirror 

Mum 5 

Back Up 

Customer 

Customer 

Tape 15/30 Gb 

Tape 15/30 Gb 

Transfer limit 

10 Gb 

15 Gb 

25 Gb 

50 Gb 

IPs 111 f 

Operating 

System 

Linux 

RedHat 

Linux Red Hat 
NT/WIN 2K* 

Linux Red Hat 
NT/WIN2K* 

Linux Red Hat 
NT/WIN2K* 











WMMNMlPiiPRa^ 

'ay for 12 months upfront and 

GET ADDITIONAL 12 MONTHS 

HOSTINGFREE! . 

9Net Remote Hands Managed Hosting Services 

(remote server management, firewall, backup & monitoring) 

PAY FOR 12 MONTHS UPFRONT AND 
RECEIVE ADDITIONAL 6 MONTHS ABSOLUTELY 



www.9netave.uk.net 
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News 

BTopenworld's Duncan Ingram talks exclusively 
to Practical Internet about Ihe company's 
broadband master plan 

iCandy 

Where we showcase all the latest and greatest 
objects of desire 

Backchat 

More ADSL advocates and a handy tip for those fed 
np with Ka7aA spyware 

Your Business Online 

Build a successful online presence for your 
business with our small enterprise section 

Subscribe and get a domain 

Subscribers to PI get a free domain name and 
save £16 on the annual price 

Your free CD 

We’ve got four great full versions in this month's 
issue of Practical Internet - find out more about 
them here 

Buyers' Guide 

Whether you’re a dial-up user or an ADSL 
convert, our guide shows you where to find 
the best value ISP deal 

Back Issues 

Missing an issue or an old article? Use our 
back issues page to track down that elusive 
issue of Practical Internet 

Shutdown 

Jo Cote investigates some of the Internet's 
more bizarre fetish sites 




Hotwire your home! 


Discover how to creale the perfect home network with our hands-on guide to 
splitting your bandwidth between more than one PC and going wireless 


Q&A 


^ Reviews 



Clive Parker is here to tackle all your PC 
problems white James Sea bright provides 
those much-needed solutions to all your 
Web building worries 



Q&A 


Web sin ’ bt nil Sir 



1091 


Can AJP s latest laptop realty replace a desktop PC? We investigate. Pfus, in- 
depth tests of MP3 Easy and budget Web-authoring application. Web Creator 
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Contents 




They're lying to us 

Revealed - the news Web sites that explain 
going on in the world 


explain what's really 



36 


Broadband Bonanza 

just got ADSL or cable Net access ? Make sure you read 
our guide to the hottest things to do with your bandwidth 


Workshops 



Let our in-depth guides to the latest techniques 
and software turn you into an Internet expert 



Workshops 

Essentials 


Using a Webcam 


54 Why cache browsing will help to speed up your surfing 
56 Find out how the professionals wield their Webcams 

59 How to remove spyware from KaZaA in six easy steps 

60 Troubleshoot problems with playing multimedia files 


Essentials 


MUST-READ STEP BY STEP HFI P FOR BEGINNERS 
AND EXPERIENCED USERS ALIKE 


H m -.ffrmj-l WHERE WE IAKE YOU INTO MORE 

IVra9«KlVlH99 ADVANCED TERRITORY 


62 Boost your Internet connection speeds with WebWorks 

64 Using CNET Catchup to keep your software up-to-date 

65 Download files and chat with Net users using Win MX 
68 Protect your PC with the latest solution from Steganos 



70 Discover how to edit your site with Handy HTML 
72 Guaranteed ways to boost the profile of your Web site 
74 Using PHP to find out more about your site’s visitors 
76 Add an FAQ section to a Web site with Friday 
78 How to send your Web site’s hit counter off the scale 


Get listed on search engines 

Discover the secrets of search engine submission in our 
masterclass for am bilious Webmasters 


Web Design 


_ 























































All the latest Web sites, 
products and services 


EXCLUSIVE! 


BT spells out 
broadband 
master plan 

BTOPENWORLD’S SENIOR VICE PRESIDENT, 
DUNCAN INGRAM, OUTLINES THE ISP’S 
BROADBAND STRATEGY TO PRACTICAL INTERNET 



mfjp 


f)j mean tugnmi sees a bright 
future for BTbroadband 



BTOPENWORLD CHIEF, DUNCAN 
Ingram, has hit back at claims that 
his ISP is trying to H migrate' 
unmetered Net subscribers towards 
the firm's broadband service. 

Speaking exclusively to Practical 
Internet* Mr Ingram said: “We re 
not Irying to put 
people off using our 
unmetered services. 

We just need to 
have terms and 
conditions in place 
to prevent mis-use 
and over-use of the 
service and prevent 
people from hogging bandwidth. 1 ’ 

Critics have hit out at the ISP’s 
decision to raise the price of its 
unmetered service to £15.99 a 
month and the suspicious timing of 
its recent move to cut its daily 
surfing allowance to 12 hours. “We 
still see a future in unmetered 
narrowband services and will 
continue lo look after our 
subscribers and provide them with 
the best of the Web’ 1 said Ingram. 

On the up 


“One of the rnosl interesting 
things we’re noticing is that people 
who migrate to broadband are now 
saying they would never want to go 
back/’ he added. 

On the surface, BTopenworld 
(www, btopenworld.com) has 


benefited considerably from cutting 
its monthly charges to £29.99. 
However; there ar e still dissenting 
voices in the ISP industry, most 
notably Freeserve’s John Pluthero, 
who believe BTopenworld benefits 
from its relationship with OT Retail, 
The ISP released a statement saying 


that Oftel had: "gifted to BT the 
anti-competitive advantage of using 
its blue bill (the telephone bill that 
goes out to ail of BT’s residential 
customers) to charge for its own 
broadband service” 

Ingram dismisses these claims, 
adding that: i don’t think 
Freeserve really has a case here as 
any ISP has access lo blue bills/ 
Ingram recognises that the 
current state of broadband Rritain 
isn’t perfect and is clear in what he 
believes needs to be done to fulfil 
Net user’s broadband demands: "I 
think that the key to making 
broadband a success is a triangular 
one and involves achieving a 
balance between competitive 
subscription rates, fast connection 
speeds and exciting content". 

Already got broadband? Read our 
Broadband Bonanza feature on page 36 to 
find out how to use your bandwidth 


Broadband prices on 


"BROHDBHND SUCCESS INVOLVES 
COMPETITIVE RRTEB AND EXCITING 
CONTENT” DUHGflN INGRRM 


BTopenworld 



Currently, BJ's broadband service has managed 
to attract 145,600 subscribe!?. 



Frccservc's CFO, John Piuthero, has complained 
to Oftet that BTopenworld’s dose relationship 
with BT gives it m advantage owv other ISPs 


the slide 


THE BATTLE FOR BROADBAND SUBSCRIBERS HOTS UP AS ISPS 


Since BT slashed the price of 
wholesale broadband Internet 
access in March, UK ISPs have 
seen a surge in public demand for 
high-speed services. According to 
Ingram, BTopen world's business is 
booming. 'We are very pleased 
with the response to the launch of 
our BTopenworld product and 
uptake of the service is currently 
progressing ahead of schedule. We 
now have over 145.000 broadband 
subscribers and the figure is 
growing by the day. 


ANNOUNCE TEMPTING 

FOLLOWING BT’S 
ANNOUNCEMENT that it is to 
offer broadband for £29.99 a 
month, PlusNet (www.plus.net) 
has also unveiled a deal. 

The ISP has introduced its new 
'Home Surf’ broadband account 
for £20.99 a month (£5S.75 
activation charge). The downside 
is that it doesn’t support file- 
shoring ciients or binary 


CUT-PRICE ADSL DEALS 

newsgroups, so subscribers are 
unable lo download files. 

Phil Sheard, Marketing Manager 
af PlusNet said: “By focusing on the 
requirements of the majority of Net 
users, we have been able to bring a 
new price point to the UK market.” 

The Home Surf package features 
unlimited email addresses, 25Mb of 
Web space and 24-hour local-rate 
technical support. 



You may not be abie to download fifes, but 
£20,99 wifi stiff buy a lot of broadband action 
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shortssisi 

A former teacher has won damages for \ To 
derogatory comments posted on 
Friends Reunited (www.friendsreunited.com). Jim 
Murray took his former pupil Jonathan Spencer to 
Lincoln County Court over the defamatory outburst, 
where Spencer was forced to pay £1,250 in damages. 


-> Working parents spend twice as long 
on average dealing with emails than 
^ I hey dn playing with their children, 
according to a Government survey. 

UK workers spend around 49 
minutes per day managing emails, 
compared to just 25 minutes playing 
with their kids, says a report by the 
Department of Trade and Industry 
fwww.dti.gov.uk). 


Got a news story? 
j Please contact 

james Thornton 

Telephone: 01202 209379 
hax: 01202 299955 
Email: jamest@paragon.co.uk 


Power to the people 

INTERNET USERS GIVEN THE CHANCE TO 
PARTICIPATE IN GOVERNMENT PROCEEDINGS 


FOR THE riRST time in history, 
anyone in Britain can lake part in 
the country's law making process 
thanks to a new online initiative. 

The victory for democracy, 
which has been brought about by 
advancements in technology rather 
than political upheaval, is designed 
to bring power to the people. 

In future, evidence for ail Bills 
going through Parliament will be 
staged online by the Parliamentary 
Pre-legislative Scrutiny Committee, 
allowing every member of the 
public to see and hear arguments at 

Lost in 
cyberspace 

HOUSTON, WE HAVE 
A PROBLEM... 

AMERICAN SPACE 
AGENCY NASA, 

(www.nasa.gov), 
has turned to 
Internet auctions in 
a desperate search 
for spare parts to 
keep one of its 
shuttles going. 

NASA is placing 
requests on Yahoo! 
(www.yahoo.com) and eBay 
(www.ebay.com) in an effort to 
find the hardware needed to 
maintain the space shuttle, 
based at the Kennedy Space 
Center in Florida, as the 
equipment is no longer made. 

The parts are needed for the 
computers that support NASA's 
first space shuttle, which was 
launched 20 years ago. The 
company is desperate to gel 
hold of Intel 8086 chips as well 
as eigilt-inch floppy disks in a 
bid to extend the life of the 
rocket to 2020. 

A spokesperson for the 
United Space Alliance, the 
company that rims the fleet of 
shuttles, told the New York 
Times (www.nytimes.com) 'the 
scavenger hunt is relentless". 



ihe Net has flung the doors to the Houses of 
Pfr imment open for all UK citizens 

the same time as MPs and peers. 
What's more, people can email 
their views and opinions, which will 


then be fed back to the committee 
in an effort to improve the way the 
law is conceived. 

The first ever Pre-I egislafive 
Committee hearing, which dealt 
with the Communications Bill, was 
recently streamed as a live Webcast 
on www.parliamentlive.tv, opening 
up the law-making process to 
millions of people. 

“Tills is the best opportunity for 
the public to use new technology to 
influence our democracy and law 
making," explained Labour MR 
Graham Allen. Instead of dangerous 
and reactive plebiscites or organised 
mass emails - the electronic crazy 
foam squirted by pressure groups 
at MPs - the new Joint Committee 
offers the chance of real 
eDemocracy, through interaction 
and practical law-making" 


File-sharing on the brink 

KAZAA SHUTS UP SHOP FOLLOWING A MASSIVE 
LAWSUIT FROM THE ENTERTAINMENT INDUSTRY 



A LAWSUIT FILED by the 
entertainment industry against the 
KaZaA file-sharing network has 
forced it to shut down. 

KaZaA claims it is 
innocent of any wrongdoing 
and that it has not violated 
any copyright laws. 
f\ However, its lawyers said 
that KaZaA cannot afford to 
defend the charges, 
complaining that the 
“plaintiffs have engaged in 
Z&m&ostyle litigation, B 
KaZaA's rival, Morpheus, is facing 
similar problems after one of its 
attorneys withdrew from the music 
industry's case against the network's 
founding company, StreamCast. 



It spells bad news for the second 
generation of peer-to-peer start ups 
that now seem to be heading the 
way of their forefather, Napster. 

"The case is in jeopardy of 
collapsing simply from the financial 
attrition of the defendants," 
StreamCast's lawyers wrote in a 
legal brief delivered to the court. 

“If that happens, It would be an 
unfortunate procedural triumph of a 
band of enormously powerful and 
wealthy companies, arising from 
their power and unrelated to the 
substantive issues in the case” 


Bonnie Scots to get language site 

NEW PLANS TO GET NATIVE TONGUES WAGGING 


SCOTTISH SPEAKERS ARE being 
invited to join the first online 
archive of the country's languages. 

Academics are collecting 
examples of how Caledonians 
speak and write. The data will then 
be recorded in an electronic 
archive which will eventually be 
available to the public via the Net. 

“By building the corpus we will 
be able to investigate language 
varieties with an accuracy hitherto 


impossible,” said Dr Fiona 
Alexander of the University 
Glasgow (www.gla.ac.uk), 
which is involved with the 
language study. 

Practical Internet's 
resident Glaswegian, 
Thomas Watson, added: 

“It is aboot Lid Lhe 
Lallans wis pat ontae the 
Wab. M Yes Tommy, 
whatever you say. 


NEW 

Celeb Web 


Wt CAST A CRITICAL EYE OVER THE 
WFR SITES OF THE UK'S IDF STARS 




Cliff Richard 
www. e I if fri c h a rd.org 

Cliff has been punting lhe 
showbiz boat since the start of 
time, but don't let that fool you 
into thinking the evergreen 
entertainer is out of touch. This 
site is full of Flash goodies, and is 
bound to please fans of the 
tennis-loving holy one. Pictures, 
fan discussions, and a whole lot 
more make this Cliff-tastic. 



Jamie Oliver 
www.ja mieoliver.net 

Sainsbury's-sponsored Jamie is a 
real pukka chef, with scores of 
housewives lapping up his eveiy 
moment of matarkey, Jamie’s site 
is packed full of mockney 
mayhem, but easy tiger - it's not 
all words, A shot at Space 
Invaders-influenced Pukkatron, a 
quick listen to Jamie's band, and 
you're laughing. 


Kriss Aka bus i mbc ma 

Entertaining 

1 

^ ,.. r , j Motivating 
Inspiring ! V 


Kriss Akabusi 
www.akabusf.cQm 

As well as some shots of Kriss 
looking crazy, this site also has 
glowing testimonials that would 
make a Hollywood madam blush 
- any man who can make 
another man have an orgasm 
simply by speaking to him 
deserves ail the credit he can get 
{that's what it says, honest). 
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PlayStation 2 and XBox owners can 

soon follow in the fool steps of Jed is \ A il xA 

thanks to the launch of a new online 

Star Wars game. The role playing pine, announced by 

LucasAris lwwwJucasaris.com), will allow thousands of 

gamers to compete with each other. 


Retro arcade game fans are in for a 
treat after Motorola 
I www. m o to rol a . com) 
announced a deal to include 
Atari classics units mobile 
phones, Motorola owners 
will soon be able to play 
Java-based versions 
of Pong, Asteroids and 
Breakout, 


A 

ATARI 


Kiezis biggest 
bug ever " 


MASS-MAILING WORM CURRENTLY 
INFECTING 20,000 EMAILS A DAY 

KLEZ.H HAS BECOME the biggest 
computer virus of all time, 
according to anti-virus experts. 

Since the mass mailing- _ 
worm was first detected in 
April, email security firm 
MessageLabs 
(www. rrnssa gelabs, co m) 
has detected 775,000 
copies of the bug, 
a mou nti ng to 20,000 “ 

infections per day. 

The worm sends itself to every 
address stored in Outlook and 


Outlook Express and also tries to 
deactivate anti-virus software on an 
infected PC. 


"THE KLEZ WORM USES TRICKS 
THAT MAKE fT DIFFICULT TO SPOT 
ALEX SHIR [MOIL BUG 5PECNUST 




MessageLabs has been monitoring Kies. H 


Experts are warning that the 
'success' of Kiez.H could lead to 
the development of even more 
potent worms by virus writers. 

Email bug specialist, Alex Shipp, 
explained: “Virus writers latch onto 
things that work well. The Kiez 
worm uses a lot of tricks that make 
it very difficult to spot as it comes 
in a number of different guises,” 

As a precaution, Shipp warns 
Internet users: “Whenever you 
receive an email with an attachment 
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Paper, scissors, phone 


TALK IS CHEAP WITH 
LIGHTWEIGHT GADGET 

A MOBILE PHONE made out of 
paper has scooped top prize in a 
technology competition run by 
Sony (www.sony.com). 

The wafer-thin device, dubbed 
PS Call Me. was conceived by 
designer Stephen Forshaw, It runs 
on a computer chip that is thin 
enough to stick on a piece of paper 
and be posted like a letter. 

The recipient of the letter-phone 
then contacts the sender by 
pressing the call button on the 



The cardboard phone manages to run off a 
wafer-thin chip 



R$fidk$'U$a Atischut's cardboard phone, tike the 
paper phone, sees new levels of communication 

chip. Special greetings could be 
recorded onto the device to ensure 
that they’re heard. 

Forshaw reckons the tiny phones 
could sell for up to £10. ‘The 
phone adds value to 
communication, H he told RBC 
Online. "It will be like receiving a 
parcel, but you can respond.” 

The idea of a paper mobile 
follows the invention of a 
disposable cardboard phone 
(pictured) by American Rand ice - 
Lisa Allschul that works until its 
battery runs out. 


Kle? dominates the top ten viruses in April. 
Source; Sophos {wvrw.tophos.com) 

that you aren't expecting you 
should always check what it 
contains with the sender before 
opening it." 


STAT ATTACK 


Top film downloads 

WHAT ARF THF MOST DOWNLOADED SHORT 
FILMS AND ANIMATIONS AT AlGM FILMS 
i WWW,ATOMFILM S COM)? 


n Osama's Last Video 

“Sympathy has never been one of Joe 
Cartoon's strong points but he does give Osama 
a brief opportunity to pour out his heart and soul 
- and his brains." 

D Osama Sissyflghl 

“Watch Joe Cartoon belt out hit altar Mil, 
making Osama wish he was Him ti a gjrf," 

H Angry Kkh Kidnap 

‘From Aardrnan Animations, Itoitik nf 
Wallace and Gftifrit comes the anarchic, 
Irreverent, and frequently stubborn Angry Kid," 

n Stm Wars fiangsl a Rap 

“Elite: members of the cast of Star War3 
prove that they are all natural-born homey g's." 

B &ill vs. the City 

“A family taxi ride proves painful to a 
teenager whose hated step-father. Bill, sits up 
front with the driver." 



The Atom films can be downloaded for free, 
but note that some of them have adult content * 


NEW 

Software 


READ UP ON Al I THE LAI LSI AND 
GREATEST SOFTWARE 


SoftClan e-crytpor 1.7 

www.centu ri on soft .co m 

With so much snooping and 
underhanded skulduggery on the 
Net at the moment, it makes sense 
to take out some 
form of protection 
for your emails 
and sensitive files. 

SoftClan e-cryptor 
is billed as an easy- 
to-use encryption 
program that allows 
users to send self-decrypting emails 
as well as files and folders. The 
recipient of these coded messages 
doesn’t even need any additional 
software to decrypt the mail. 

FrameMaker 7.0 

www, adobe.co.u k 

Designed for those with a penchant 
for XML, this professional tool from 
Adobe promises a robust set of 
features for publishing content 
across a range 



Adnbt ■Milk 

FrameMakerzo 



of different 
mediums. As 
well as support 
for authoring, 

XML editing, 
importing and 
publishing valid 
XML content, 

Fra me Makei f s te rn p la le -driven 
environment allows users lo 
publish single source documents to 
multiple channels. 

DVD Picture Show 

www. ulead. co, uk 

Not since VHS overtook Betamax 
to become the 
most popular 
of video 
technologies 
has a format 
become as 
revered as 
DVD, Thanks 
to DVD 
PieturcSIxjw 
you can 

become your own digilnl video star 
using your CD or DVD burner to 
create photo slideshows that play 
on most standard DVD players. 



IOIIOHh 

tBEr 
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LOOK FORWARD 


.* BTopenworld 



From a beach to a locknut, we’ll point you in the right direction and help you find anything you want. 
Connect for just £15.99 a month with no internet call charges at anytime, and discover the possibilities. 

Call 0800 328 4992 or visit www.btopenworid.com 


■PAYMENT MUST DC MAUL BY CREDIT CARP (VISA/VISA DELTA OR MASTERCARD).REQUIRES AST LINE, ONLINE SESSION LIMITATIONS APPLY. SEE OUfl TERMS AND CONDITIONS. BTOPENWORLD AND THE BTOPENWORLD ORB 

ARE TRADE MARKS OF BRITISH TELECOMMUNICATIONS PLC. 




















INTERNFT 
FREEDOMS CHRIS 
ELLISON MONITORS 
THE LATEST ONLINE 
DEVELOPMENTS 


CENTRAL TO THE argument of the 
opponents or MP3 is the idea that 
CD soles hove decreased because 
of file sharing. According Lo the 
International Federation of the 
Phonographic Industry, for 
instance, worldwide music sales last 
year dropped S% to $33.7 billion* 
Chief Executive Jay Berman 
suggests, “The industry's problems 
reflect... the fact that the 
commercial value of music is being 
widely devalued by mass copying 
and piracy" 

There certainly seems to have 
been a drop In CD sales. But more 
recent research by Jupiter Media 
Metrix suggests file-sharing may not 
be the cause, Analyst Aram 
Sinnreich said, “I think it's a very 
convenient scapegoat, but in reality 
[it] is more complex" 

Instead there are a number of 
other factors that could account for 


"WHY SHOULD GD SALES RiMHIK 
UNAFFECTED 8Y FILE-SHARING?” 


the drop in sales. A 5% decline is 
consistent with a cyclical fluctuation 
since a boom in the late 1990s. 
There has also been an overall drop 
in consumer spending, along with 
increased competition from other 
products such as OVDs. The music 
industry relies on a small number of 
titles for the majority of its safes 
and the recent growth in CD sales 
was spurred by people replacing 
their old audiotapes with CDs, and 
that is now nearing an end. 

So maybe $33.7 billion isn't so 
bad after all. But then why should 
wc want CD sales to remain 
unaffected by file-sharing? After ail, 
it would have been unreasonable to 
demand legislation to maintain 
sales of horseshoes in the wake of 
the development of the motorcar. 
Perhaps it's time the recording 
industry embraced the Internet. 

Internet Freedom can he contacted on 
campaign anctfrcedom.org The campaign’s Web 
sire is at www.netfreedom^org 


shorts 


SIS) 


-> The BBC Is offering Net users the chance to step back in 
time with the launch of a series of online features to 
accompany its History of Bfitsin program. The BBC 
History site (www.hbcxo.uk/history) allows you to 
browse timelines and cead about famous events. 


A HISTORY 


BRITAIN 


Sony (www,eu,sonyxom) has launched its first 
4 Ox CD-RW drives. The internal CKX195A (£99) 
and external CRX1950U (Price TBA) drives feature 
4Ox CRR, 12x CD-RW and 48x CD-ROM speed 
along with buffer underrun 
error protection and 
a softwar e 
bundle for 
dealing video 
and audio CDs. 



Protestors take to 
the Internet 


DEMONSTRATORS 
SABOTAGE SITES TO HIT 
OUT AGAINST 
EVERYTHING FROM 
ENVIRONMENTAL 
ISSUES TO FORMULA 
ONE TACTICS 

TECH-SAWY PROTESTORS have 
been attacking cup pot ate Web sites 
in an effort to vent their anger. 

Environmental activists in Ireland 
have hi-jacked the URL of Treasury 
Holdings (www.treasuryholdings, 
com), after the property firm forgot 
to renew its domain name. The URL 
is now directed at the home page of 
LuskPeople.com, a group 
campaigning against plans by 
Treasury Holdings to build a waste 
incinerator in Lusk, County Dublin, 
a plan dubbed No Incinerator in 
Lusk (NIL). 

LuskPeopfe, which conducted its 
domain snatch on the day of the 
Irish general election, paid $37 for 



the domain name, after noticing a 
site available’ sign on the site. 

'The domain name generates 
extra traffic for the NIL campaign," 
says Tim Kirby, designer of 
LuskPeople.com, adding that "It's 
not for sale? 

However, an anonymous 
Treasury employee is quoted on the 
site as saying: “We didn’t know the 
name had lapsed. We want our 
name back," 

Meanwhile, motor sport fans 
have defaced the Ferrari site 
{www.fenari.cofn) to protest over 
Ihe team's orders to give the 
Austrian Grand Prix to Michael 
Schumacher A group of hackers 


known as 54t41c_Souls left the 
Barichello Rox Ferrari Sux‘ 
message to criticise Feman's 
management for ordering Rubens 
Baric hello to surrender his lead and 
let Schumacher win the race. 



LuskPeopfe are using the old Treasury Holdings 
URL to raise awareness of its cause 


Hoax of the month 


PORN WIDOW FAKES COMPUTER THEFT TO CURB 
BOYFRIEND’S SEEDY HABIT 


A CANADIAN WOMAN got SO 
f larked off with her boyfriend 
surfing for porn on the Web that 
she arranged a fake burglary 
to rid him of his PC. 

Erin Stairs, 19, came 
to the end of her 
tether with her 
partner and his 
ongoing quest for 
smutty content. She 
decided to stage a heist 
whereby the machine 
would be gone for good. 

Ms Stairs recruited a group of 
friends to swipe the fruity computer 
from the couple's shared flat and, to 
make the break-in look as realistic 
as possible, even got one of them 
to give her a good slap round the 
face. When the police turned up t 


Stairs said she had been the victim 
of a burglary that turned violent. 
However, the elaborate stunt 
backfired on the jealous 
girlfriend when her 
friends got h little 
carried away with 
their role as crooks 
and helped 
themselves to the 
TV, jewellery and the 
couple's CD collection, 
in the case, recently 
held at the New Brunswick 
provincial court in Fredericton, 
resulted in Ms Stairs receiving a 
suspended sentence and probation 
order; Judge Patricia Gumming 
warned her: "Taking the computer 
is not going to take away his ability 
to frequent the sites." 



It's son of 
cookie 

THE DEVELOPERS OF a new 
Web monitoring system dubbed 
son of cookie’ has received a 
grant to commercialise the 
software. The non-cookie based 
software is capable of invading 
Net users' privacy using a 
system of sensors that can be 
individually customised for any 
visitor and can block access to 
sites and data. 

The Proof of Concept grant, 
awarded by Scottish Enterprise 
to developers at Strathclyde 
University (www.stratii.ac.uk), 
who insisted that 41 the 
development of appropriate 
safeguards to prevent misuse of 
the technology in these 
contexts will be developed in 
parallel to the technology itself." 
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A Japanese company has -— 
launched a gadget that :i 

allows dogs to talk* to their * *S|k 
owners, The Ttowlingual' 
translates growls h grunts and 
yelps into human feeling*? and 
has been developed by toy- * & 
makei Takara (www.ta karatoys.co.jp). Depending on 
the type of bark, the device displays an interpretation 
such as I can’t stand if or 'how boring'. 


I ooking to escape the unpredictable Bi ifish summer 
climate? A new site from Wherewillwego 
t www. whe re wi 11 wego. com) cont a in s I ii ik s lo 
over 2,500 tour 

operators along with - Jr 

offers and ideas, a ^ 
monthly online 

newsletter , travel f y 

reviews and a useful 

Gap Year* section. P 



Fsteffe Mania aftil telly beauty Phillips Forrester 
st the bunch of wwwJogettteritvrork&org'ifk 


Sign of 
the times 

CELEBRITIES SIGNUP 
TO JOIN NEW 
TRAINING INITIATIVE 

EDUCATION SECRETARY, ESTELLE 
Morris and Tomorrow's World 
presenter, Phillipa Forrester, have 
'signed up 1 to a drive to get deaf 
people into employment. 

The pait both [earned sign 
language from deaf students at the 
launch of a new site designed to 
give Net users who are deaf or 
hard of hearing opportunity to 
perfect their IT skills. 

The site, which can be found at 
(www.togetheritworks.org.uk), is 
the first to be presented in British 
Sign Language and is part of a 
scheme organised by RNID and 
Barclays aimed at providing deaf 
people with targeted IT training and 
employment opportunities. 

The RNID says that 19 percent 
of deaf and hard of hearing people 
are currently unemployed, 
compared to just five percent of 
the general population. 

“The shockingly high 
unemployment rate amongst deaf 
and hard of hearing people 
represents a waste of talent which 
the UK simply can t afford/' 
explained James Strachan, Chief 
Executive of RNID. 

“IT skills at e now key to the job 
market. New text-based 
technologies such as the Internet, 
email and WAP have created 
enormous potential, enabling deaf 
and hard of hearing people to 
communicate more easily with 
hearing people," he added. 


Wooly bullies 

ONLINE KNITTING 
FANS DROP A STITCH 
AS SLASH-METAL 
FANS RUSH TO 
‘SLIPKNOT' SITE 

DEBAUCHED FANS OF melal 
band Slipknot have been 
condemned by gented 
seamstresses after bombarding 
the site of the Knitting and 
Crochet Guild (www.knittmg-and- 
crochet-guild.org,uk) with foul 
mouthed outbursts. 

The hell raising followers of the 
ghoulish American shock rockers 
left a dearth of obscene messages 



Now follow the pattern knit one, pemi one, 
leave obscene and shocking messages... 



Apparently Slipknot are now looking into a 
range of crochet and wotlen stage garments 


after typing Slipknot' on 
Internet search engines and 
ending up at the official site of 
the Guild, whose quarterly 
magazine is called... Slipknot. 

Rita tayloi, Chairwoman of 
the Knitting and Crochet Guild 
defiantly said: 'We are not all 
silver-haired old ladies sitting in 
rocking chairs. We have punk 
members arid one or two goths, 
I myself like heavy rock. 

"But some of the messages 
from Slipknot fans have been 
very unpleasant/ 

Anyone wishing to expel their 
teen angst should head for the 
band's official site at 
www.slipknofl .com. 


Macromedia lets off 
Fireworks 


POPULAR GRAPHICS 
PACKAGE GETS THE 
MX TREATMENT 

FOLLOWING MAJOR UPGRADES 
to Flash and Dreamweaver, 
Macromedia has unveiled the latest 
version of Fireworks, which allows 
Web designers to create, optimise 
and export interactive graphics. 

Fireworks MX offers a 
streamlined interface for knocking 
together design elements ranging 
from simple graphical buttons to 
sophisticated rollover effects. New 
features include customisable pop- 
up menu attributes, a Quick Export 
button and a fully scriptable 
environment allowing users to 
create complex commands to 
extend and automate Fireworks. 

The latest version of nreworks is 
a major component of the powerful, 
if slightly prieey Macromedia Studio 
MX, which also includes Flash MX. 



fireworks 


Dreamweaver MX, FreeFland 10 
and a developer edition of 
ColdFusion MX. 

fireworks MX is available for 
£219 plus VAT from the 
Macromedia Online Store at 
www. mac romed I a .com/ u k/ store. 
Upgrades from previous versions 
of the software cost £109 plus 
VAT. If you want to push the boat 
out and go for the complete MX 
experience, Macromedia Studio 
MX is priced at £589+VAT 


WORLD 



SOLUTIONS 



Domain Names 
from £4.25 p.a. 

* Prices shown INCLUDE NIC registry fees 

* IMMEDIATE registration service 
•FREE Domain Parking included 

1 FREE Web Forwarding to any existing 
hosting space you may have. 

■ FREE EMail Forwarding to any existing 
mail accounts you may have. 

Web Hosting 
from £49.00 p.a. 

■ FREE Domain Name included 

* Free Unlimited Use Of Dial-Up Facility 

* SOMR of webs pace 

* 20 Email POPS Accounts 

* MANY more benefits, too many to list 
check our website for FULL details 

Virtual ISP 
from £100.00 p.a. 

■ YOUR OWN Branded Holding Pages. 
Branded Logs & Statistics, 

Bran d e d WebM ai I Fac il ity 

* Free Unlimited Use Of Dial-Up Facility 
‘Virtual Control Panel Facility 

* Automated Domain Store!!! 

* MANY more benefits* too many to list 
check our wehsite for FULL details 

Dedicated & CoLo 
from 9.00 p.m. 

* Dedicated Servers. We can offer you the 
full sedation when it conies to owning your 
own dedicated system. From supply Si 
build right up to backup and support. 

1 Co-Located Servers, Why not eo-locate 
your own server with us and reap the 
benefits? Connected to cur fast Cisco 
routed network infrastructure your server 
will benefit from our extensive services. 

telephone 0870 741 5898 
facsimile 0870 741 5899 

internet http://eliteukserve.net 
email sales@eiiteukserve.net 
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i Beat box 

Although the 
Nomad Jukebox 
3 may be small, il packs 
in a massive 20Gb hard 
drive, enough space Lo 
store around 5,000 
tunes in MP3 format. 

The interlace and new 
infra red remote control 
aids ease of use, and 
scroller navigation let you 
quickly flip through your 
music collection before 
selecting a song. 


.] TV star I ^ 

Telly addicts I 
N«ff|; can ensure 
they never miss 
Quincy while at fl 
work thanks to the 
launch of this PC 
gadget. The WinTV 'produc 

USB is a miniature “ „ D ,., 
box that can be T „. » 

plugged into a PC, Terephc 

instantly turning it 
into a TV. The gf/mo plugs into a 
normal TV aerial, while the PC 
software tunes the box to the 
terrestrial channels. You can then 
enjoy your programs on your PC. 


I Product: NOMAD Jukebox 3 
I URL; ww\v.uk.eunopu.creative 
| Telephone: 0118 9344322 


Your guide to the latest and greatest objects of 


£349.99 


i Burning up 

i External CD writers are getting (aster and faster all the 
\mti\ time and this stylish CDRW from LaCie promises lo mix 
it with the best of them. The device is capable of burning a 
whole CD in less than four minutes. Backup of data on CD-RW 
discs can be carried out at 12x and the drive reads CDs aE 4()x. 




m - 

t Product: LaCie Fusion 
j URL: www.facie.co.uk 
1 Telephone: 020 27872 8000 


m &m 

Mcccsil iiiiiimnt 


Book 'em 

V This latest iBook draws on Apple s 
renowned design expertise and 
continues to pack a punch in terms of 
performance. The company claims the new 
notebook is 35 percent faster than pr evious 
models, thanks to its PowerPC G3 
processor, running at up to 700 MHz. The 
iBook comes stuffed with Apple’s suite of 
digital lifestyle applications including iTunes2 
for organising and burning MP3s, iMovie2 
for creating digital movies and IPhoto for 
handling and sharing digital photos. 


Product: Apple 700MhT Boo" “ ] 
URL: vvww.apple.com 
Telephone: 0800 039 1010 
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Leica bat out of hell 

| One of the most hotly anticipated digital 

cameras so far this year, the Digilux combines 
stale-of-the art digital technology with an elegant retro 
exterior. Boasting a remarkably quick f/2-2.5 Leica DC 
Vario-Summicron triple-zoom lens and a four million 
pixel CCD image sensor, the camera promises to help 
deliver impressively detailed images. 


I Product: Leica Digilux 

f URL: www.Jeica-camera.com 
Telephone: 01908 2S6400 


mm 


i Screen dreams 

V|! If you’re sick to your back 
JR teeth with having so much 
clutter on your desk, investing in a 
flat panel monitor such as this one 
from Microtek can help you free up 
some space. The C783 17-inch 
LCD device features 1280 x 1024 
pixel resolution and crystal clear 
colour output with over 16 .7 
million colours. The device has 
a slimline two-inch profile and 
a tilt base, so the screen can 
be positioned at the ideal 
viewing angle. 


Product: LG Internet W 
URL: www,dre3mlg,eom 

Telephone: 0870 607 ; 


Product: Microtek C783 17 " LC 
URL: www.microteketjrope.com 
Telephone: 01327 844880 


#LO irileUuwwhmQD 1 


The bear necessities 

% | Mustek's latest scanner takes its name from the rather natty pawprint design 
of its control panel. It boasts some of the highest software enhanced 
resolution on the market, features Slim CCD technology and is TWAIN compatible, 
ihe optical resolution is 600 x 1200 dpi with 
a maximum software enhanced 

resolution of 19,200 dpi. ^WH||jj 


I Product: Mustek Be@rPaw 12 OOCS 
I URL: www.mustek.de 
1 Telephone: 01908 642300 


Good dean fun 

The LG Internet Washing 
Jl 1 Mad line is the la test h ouseh ol d 
appliance to get the online treatment 
Following in the footsteps of Net- 
enabled fridges and microwave ovens, 
the turbo-drum device combines the 
latest technology for optimum wash 
performance with direct links to online 
services and information, and can even 
be remotely control via a Web site, 
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WIN A PRIZE 


We 1 re not easy to impress, but if you dazzle us with your culling insights or pithy wit you stand 
chance of getting your hands on a copy of Serif Web Pago Maker. 

This Web-authoring package, worth £39.99 certainly impressed us - we gave it four stars in 
recent review. Find out more about Serifs products at www.serif.com or by ringing 0115 914 


LETTER OF THE MONTH 


Run for your wife 


Don't took thick: you 'll never 
return to 56k once you Vc 
faui a Msfc of broadband 


With the increase in unmetered 
Internet access prices, I figured I 
woufd take a look at Freese rve's 
ADSL package. This required 
convincing the wife that it was time 
to upgrade my meagre AMD 350 
machine no USB - to a more 
suitable piece of hardware. Luckily, 
she agreed to this under the 
condition that I install a second 
telephone line due to the amount of 


Pfw rvi 

broadband 


Frccscrve's broadband in a box’ kits sre 
introducing Net useis to ADSL in their droves 


time I spend online. I immediately 
suggested the benefits of ADSL and 
how ii would only cost an additional 
few pounds. Admittedly, I didn't 
include the initial purchase of 
equipment as this may have swayed 
her decision. 

As it turns out, success was in the 
air and f now have my high-speed 
Net access. Flow did I ever manage 
without it? Out of curiosity. I rang 
Freeserves help line to ask about 
how they would feel if I linked my 
daughter's computer with mine so 
we could both access the Internet 
via network cards. In your most 
recent magazine, a company (a 
small business) wanted to do just 
that. Free serve were quite clean 
They would allow shared computers 
over a broadband connection, so 


long as they operated within the 
contentions of the account; eg not 
for commercial use. 

Tony Norwich 

It’s great to hear that you're 
enjoying your broadband 
connection, although we're not 
sure we can endorse your cunning 
trick: ie not mentioning the price 
of the hardware when persuading 
your other half to give permission 
for your new toy! You may well 
have some explaining to do when 
the bank statement roils in. As far 
as home networking goes, 
however, you're definitely in luck. 
This month's cover feature (page 
22) explains how you can get a 
home network up and running 
with the greatest of ease. 


There's certainly nothing wrong 
with Pegasus Mail, Max, but the 
fact that our list mainly featured 
programs relating to more 
fashionable technology like file- 
sharing, MP3 and instant 
messaging may give you some 
indication of the lack of earth 
shattering developments to email 
clients over the last few years. 

Still, there's always next year... 

Is it hot or not? 

Hotmail users should be warned that 
MSN has activated new preferences 
in the 'Personal Profile' see lion of 
the 'Your Options Folder' for all 
Hotmail accounts. These are; 'Share 
my email address' and 'Share my 
other registration information.' This 
means that your email addr ess and 
personal details are now being 
shared with Third Parties - without 
your consent or knowledge that this 
is happening. Penhaps the shared' 
information is even being sold? This 
may be one reason why Hotmail 
allracts spam like iron filings to a 
magnet. We have abandoned our 
Hotmail accounts. This is nothing 
less than a violation of our privacy 
and betr ayal of tmst. 

Frank Macskdsy 


^ EMAIL US: 

Darl/rhal sr 

i#mviivi itiii ™™r N °' 

Email the editor at pi@paragon.co.uk 1™' 


M, zf As* 

* y»». ™ 


Our 101 Best free Net pioginms feature (Pt 67) 
has certainly stoked up some controversy 

Wot no Pegasus? 

f arn a huge fan of Pegasus Mall, and 
use it in conjunction with Mercury 
32 (mail transport). Does anyone 
else rate this email program or has it 
really been voted out of the top 
101 ? I was not so impressed with 
Zone Alarm and had a great 
difficulty trying to remove all Laces 
of it when I had problems with it 
trying to work harmoniously with my 
cable modern. 

Max Ldngfidd 
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Reader's tipSISI 

4 Suck it and see 

Did you know that you could loam good Web design by looking at bad 
Web design? One oi my favourite sites is Web Pages Thar Suck 
(www.wehpagesih 3 isuck.com} and I recommend it to all budding Web 
designers. It showcases some of Ihe biggest crimes against Web design 
and shows how you can avoid rhem. 

Anne Acton 
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Web Pages that Suck 
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Your letters 


From your emait address we 
gather that you're based in New 
Zealand, Frank, Could there be 
some difference in the Hotmail 
interface? We've had a good look 
at our version but can't find any 
reference to the Your Options 
Folder Still, you are wise to be 
suspicious. As our feature, Who 
Really Controls The Net (Practical 
internet 67) points out, there are 
plenty affirms using personal 
information to build up their 
marketing databases. Do we think 
that Microsoft could be one of 
them? Welt... 

Lite relief 

I am writing in refer ence to your 
promotion of KaZaA (Practical 
Internet 67, page 30). In case you 
have been left out of alt the security 
updates, Ka7aA is in no way a great 
program due to the underhanded 
installation of “brilliant digital 
spyware.” Many people are unaware 
of what it Is, where it comes from, 
and what it does. Basically, by 
agreeing to the terms and 
conditions of KaZaA's program, you 
grant “brilliant digital" full access to 
any and all available system 
resources on your computer. For 
more information on this, please 
visit www.ltieplaypen.clan.st and 
click the 'Security announcement 
for KaZaA users' link. If you feel the 
need to promote KaZaA then you 
could at least promote the clean 
version, KaZaA lite, as this version 
has been stripped of all intrusive’ 
software and is available from 
www.kaiaalite.com. Thank you for 
your time, 

David Cullen 


Thanks for the warning. We're 
well aware that there are security 
issues with KaZaA and readers 
will be pleased to know that 
there's a guide to removing 
spyware from file-sharing clients 
like KaZaA on page 59, 



Readers planning to share fifes with the KaZaA 
network arc advised to head tot the Lite, 
Spyware-free version of the program 


Helping hand 

! just want to say thanks for a 
great magazine, it's been helpful 
over the past year in helping me 
design keithssite 

(www.keithssite.co.uk) as Fm 15 
and have just left school. Thank 
you for getting me onto a definite 
place on a two-year Web design 
course at college and please tell 
your reader that if they need any 
help starling off in Web design to 
email me, I can't wait for the next 
magazine after finishing reading all 
the great new features in the 
current issue. 

Keith Morrell 

Practical Internet has been 
accused of many things during 
its time, but never, to our 
knowledge, of helping someone 
get a place at college. Good luck 
with your course, maybe, if it all 
goes well, you'll end up 
contributing to the magazine 
one day? 

Code conundrum 

Can you please clarify something 
for me? After reading page 30 of 
the June edition of Practical 
internet I downloaded Yahoo! 
Messenger. Before using it, 
however, you have to get an ID 
and register, I cannot get past the 
request for postal code as it won't 
accept an English post code. Does 


this mean we can't use the service 
in England? 

Derrick Rowbotham 

Technical Editor Thomas Watson 
says; "This situation arises quite 
often, and comes down to the fact 
that some companies are so 
arrogant that they won't even 
consider the concept that you don't 
live In the US. We always suggest 
entering a 'false' zip code when 
you're asked - a simple '12345' 
will suffice. Yahoo! will be none the 
wiser, and you can get on with 
using the program." 

Insult and battery 

Just a warning to readers. Last 
September I bought a second battery 
as back up for my digital cine 
camera and decided to use 
Partmaster Direct (part of the Dixons 
Group) as neither PC World, where I 
bought the camera, or Dixons 
actually cany batteries. I made the 
order by phone, but nothing was 
said about any conditions of sale. 

A few weeks ago, I noticed the 
battery was not holding a chaise so I 
contacted Partmaster only to be told 
the battery only had a three-mo nth 
guarantee, I would have thought that 
something costing about £45.00 
would have at least a 12-month 
warranty. This is the last time I will 
use this company. 

lerry Butcher 


It sounds like you've got the raw 
end of the deal here. Have you 
tried taking your purchase back to 
Dixons or PC World and 
demanding a replacement? There's 
always the threat of getting bad 
publicity through an Net magazine 
to put the wind up them.,. 


Attachment of the month 


Thanks this month to Bill Beard, 
who suggests that this 
impressively improvised form of 
transport could be a contender 
for truck of the year... 

If you've receive a funny or 
quirky email attachment that 
you'd like to share with fellow 
Practical internet readers, 
send it to pl@par 3 g 0 nxo.uk 
with the subject header 


"Attachment of the month” 
Well print the best each 
month for as long as we can 
get away with it.,. 




Unacceptable anvgaoce ftreans UK postcodes 
are oot recognised by Ythou! Messenger 


Snippets 

Finders keepers 

By sheer chance I recently 
purchased your March issue {PI 
65). What a find. Well presented, 
informative articles and excellent 
tutorials. Well done. 

Don Clues-; 

Stealth bummers 

Am l alone in finding the recent 
hike in unmetered access prizes 
suspicious? Could it be that big 
ISPs like BT and Freeserve are 
trying to push Internet users 
Lowards more expensive 
broadband services? I think we 
should be told. 

Caroline Small 

Suspicious indeed, Caroline, 
Read BTs Vice President, 

Duncan Ingram, response to 
your suggestion in our 
interview in this month's news 
section (page 12 ). 

Flash down the pan 

I must say that I was very 
disappointed about the omission 
of Flash MX from the CD on the 
last issue (PI 68). I bought the 
magazine eager to check out the 
latest version, only to find out 
that it wasn't on there. What's 
going on PR 

Andre MHchell 

Many apologies to all our 
readers for the error that 
resulted in the demo of Flash 
MX not going on last Issue's 
CD. We can assure you that 
Flash MX is on this issue's disc 
and, to make up for our 
blunder, we've also included a 
lovely trial version of 
Dreamweaver MX. 

Get Real 

Your roundup of the top 101 free 
programs (PI 67) was a 
controversial one for me. 
Accepted that RealPlayer has it 
faults, but it is still, in my opinion, 
an essential tool for all Internet 
users. Ihe BBC, in fact, swears 
by it. All of their multimedia 
content is in RealPlayer format. 

Mike Edmonds 
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Available for a 
limited time only. 


-' : 


Even if you 
transfer your existing 
domain tol&l you 
get a free .info domain. 


Save £8.99 per year. E.g. you register a .co.uk name and 
just pay the regular £2.89 per year. We give you a free .info domain name on top. 


Many appealing .com and .co.uk addresses are taken already. The race for 1 &1 Group is the worlds biggest .info Registrar and a co-founder of Afilias, 

attractive .info domain names has just started! The .info has a high percei- the .info Registry. Together with Afilias we believe the .info domain should be 

ved value, a professional appearance can be used globally as well as perso- an extension of your existing web activities, that’s why we have arranged 

nally. It puts across that visitors can expect a service orientated company this special promotion for you, which is available for a limited time only, 

offering reliable information. Finally it protects your rights in the .info world. Make sure to get your no compromise address as a .info domain name today! 


nmt; iGrtFb experience ittl is no. 1 in Europe 

1&1 was one of the first companies in Europe Many small providers discontinue their service 

to offer webhosting. Today we employ 850 these days, leaving your site stranded offline, 

professionals and 60 in-house developers to Reason enough for you to rely on l&l, Europe’s 

design our state-of-the-art services. 1,500 servers biggest web host. 1,300,000 other customers 

are currently in operation in our own sophisticated already do and 2,500 new customers currently 

Data Centre, This gives you superior reliability join 1&1 every day - of which only 1 cancels per 

and security. Wc are part of a large public company. day. We're still working on this! 


1 &1 now hosting 

2, 5 0 9,4 " ,i 

Domains... 3nd counfiny 
Transfer your existing dorm 
to 1&1 for free! 


HOWAN WE MAKEtTHIS OFFER?, 


WHY/AzINFO-DOMAIN?, 










We will even cover the nic/registration fees. No charges at all. No obligation. 


.CO.U 


INSTANT DOMAIN NAME 


REGISTRATION 


* 50 free e-mail addresses e.g. myChQice@myDomain.corn. 

* Free unlimited e-mail forwarding. 

* Free website forwarding (domain remains in the address bar). 

* Free domain parking, with no further action required. 

* 1&1 Group is an accredited registrar with ICANN, Nominet, Afilias.. 

* Visit GneAndOne.co.uk for many more features... 

* total price per year + vat * no release fees * no hidden charges 



.com/.net/.org 

.info 

.biz 



Inch all registration fees + one 
free .info domain for two years 


starters 


ALL INCLUSIVE 

WEB HOSTING 


* Up to 600 MB web space included. 

* Up to 500 POP3 e-mail boxes with forwarding included. 

* Up to 40,000 MB traffic included. 

Password protection and sub domains in selected packages. 
Free virus scanning (excl. Starters) 

* Visit OneAndOne.co.uk for many more great features,.. 


home 

business 

professionals 


£ 4." 
£ 8 ." 
£ 16." 


total monthly price + vat • one-off set up fee £9.99 ■ 
no hidden charges • termination anytime 


inch one free .info domain 
for duration of contract 





FU7UHE M 

INTERNET AWARDS 


WINNER 


OneAndOne.co.uk 


35,330 Readers of .NET, PC Plus, Internet 
Works. Internet Advisor & PC Guide have 
derided that 1&1 is the UK’s best web host. 



























HOTWIRE YOUR HOME 



THINK IT’S EASIER TO CONTACT YOUR 
LONG-LOST UNCLE IN MONGOLIA THAN 
TO GET A FILE BETWEEN TWO PCs IN 
YOUR FRONT ROOM? NICK SWEENEY 
IS HERE TO EXPLAIN HOW TO SET 
UP A SIMPLE HOME NETWORK 


S INCE THE 195Gs, designers have 
conjured up ideas of the 'house of 
the future', in which the latest 
technology permeates every 
appliance, and every labour-saving 
luxury is available at the loach of a button or the 
blink of an eye. We’ve r>ol quite reached the 
realms of Ihejetsons just yet - you can forget 
all the hype about the Internet toaster, or the 
fridge with a Web browser that checks when 
you’re out of milk and orders a pint from the 
supermarket. When it comes to hooking up 
your common-or-garden PC, the wired-up 
home is definitely the stuff of the present 
More and more households have two or 
more computers: people bring a laptop back 
irorn work, own both a Mac and PC Lo use 
different software, or set a computer aside for 
the kids, ft's still rare, though, thal these 
computers gel hooked together. Sharing 
Internet access becomes a mallei of endlessly 
swappi ng rnodern cables and i tegt>I iali rig dial-up 
times, or rationing access to the one PC with 
ADSL or a cable modem. At I he same time, 
people often find themselves resorting to what 
the Americans call [he 'sneakernef when it 
comes to sharing files between computers: 
walking from room lo room with files on Ifoppy 
disks or CD-ROMs. 

In a way, it s bizarre lhat home networking is 
still unfashionable. After all, you'll probably be 
used to focal nelworks at the office, or in 
college, so why not your own place? Perhaps 
it’s because we've been led to believe that it's a 
job for geeky system administrators, requiring 
arcane tech skills and the ability to splice cables. 
Cer I airily, hooking up a group of PCs into a 


DISCOVER HOW TO... 

HOTWIRE 

YOUR HOME 
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home network and sharing a Net connection 
has tong been considered a tricky job and to 
some extent it was, particularly for those 
running Windows 98 or Me, which were never 
realty designed for the task. The arrival oi 
Windows XP has changed that, making life 
much easier for ordinary users. As too does the 
new breed of wireless networking equipment, 
which dispenses with cables and allows you to 
surf the Web from your garden as if you were 
sitting at your desk. 

Wc won 1 1 deny that home networking truly 
comes into its own if you have a broadband 
connection, but don’t be put off if you’re still 
using Windows 98 and a 56k modem. Even 
dial-up users can benefit greatly from sharing a 
Net connection, particularly when it comes to 
sharing files locally and ensuring that everyone 
gets to check their email at the same time After 
oil, a computer without a Net connection is a 
lonely thing these days and believe us when we 
say lhal families, friends and housemates con all 
suffer when it comes to divvying out time 
online. Any arguments over the TV remote 
control were never this bad! 


Why get wired? 

You've splashed out a fair wedge of cash on 
your PC, and now we’re telling you to fork out 
some more on networking kit. What's the point 
you might ask? It's true that Lire benefits aren’t 
always obvious. I hen again, we're guessing that 
if you’re reading this magazine, you're 
already pretty convinced that online 
networks are a good thing. When it 
comes to hooking up a set of 
computers, the whole is always 
greater than the sum of Its 
parts. Again, think about an 
office, or a college 

\ computer room life 

\ would be a whole lot 

harder if everyone 
had to waif in turn 
to get online, or 
had to use floppy 
disks to transfer 
files between PCs, or 
couldn’t use a 
networked printer, fax or 
scanner. The same applies to 
a home with more than one 

Networking kit 



INirRNrT GURUS SAY that the reason things 
work so well online is that it's made up of small 
pieces that are loosely joined’. Exactly the same 
principle applies to home networks. In short, 
you want things arranged so that the entire 
network isn't wrecked just because one bit isn't 
working properly. That's not always easy to 
achieve, though; when using Internet 
Connection Sharing, the entire network 
depends on the host for its Net connection, so 
if that PC needs to reboot, no-one can gel 
online until it’s back up and running, (However, 
if you're using a network hub, you should be 


computer. It’s no fun having to wait your turn to 
dial up to your ISP, or having to ask are you 
online?’ whenever you want to check your 
email. Compared to those thumb-twiddling 
minutes, the amount of time you spend on 
setting up a network will repay itself very 
quickly. Want to print text documents on Dad’s 
laser printer, and photos on the kids' colour 
Inkjet? A network lets you do both at the same 
lime. Downloaded a great MP3 and want to 
pass it on to your housemates? Chances are it 
won’t fit onto a floppy, and it's a bit daft to send 
it on a long digital journey by emailing it. So 
why not use the same technology that powered 
Napster to make some of your files available to 
the people upstairs? In essence, local networks 
bring everything that’s great about the Nel to 
your own home, it’s only bizarre that it hasn't 
caught on sooner; 

Start with the hardware 

First off, you’ll need to install networking 
hardware on all the computers you want to 
hook together. Eoi desktop machines, the most 
common solution is to add a network card 
also known as an ethernet card, 'network 
adapter' or NIC (network interface card) - to an 
available expansion slol inside your PC You can 
get a perfectly good 10/? 00Mbps card from 
any decent computer shop for less than £20, 
but if you don't fancy opening the case, you 
can shell out a bit more for an externa! USB 
network adapter. 

Many laptops have networking built in. 

If not, you can pick up a slot in card 
for under £40. While you're doing 
that, don't forget the cable. With 
just a couple of PCs, you can 
make do with a single crossover 
cable' to provide the connection. 

For a bigger network, or for 
greater potential to expand later, 
it’s best to buy a cable for each 
PC, and plug them all into a piece of 
hardware called a Tiub’ that links them 
all together. (You can also use a 'switch’, 
which does about the same job as a hub, but 
works better under high loads, and costs a little 
more.} If all that comes across as quite a 
shopping list, don't worry; you can now buy 
starter kits for between £50 and £100 which 
provide the main bits you need. 


The kit you need 

THRrt VERY DIFFERENT HOME NETWORKING 
PACKAGES FOR EVERYONE FROM BEGINNERS 
fO PROFESSIONALS 

economy class 

The kit; The Netgear Network Starter Kit 
(around £50) 

URL: www.netgear.oom/categorie s. a sp?xrp- 
8 &yrp 19 

IDEAL FOR YOUR first foray into the world of 
home i ic two iking, this kit contains 
two 10/100Mbps ethernet 
cards, a five-port hub, 
and iwo 7.5m cables 
!o join everything 
together; It’ll allow 
you to connect a 
pair of PCs, with 
room for three 
more. Installation is 
simple (as long as 
you're happy with 
opening up your PC) and 
once ICS is installed, you'll 
have a fully-functioning network. 

business class 

The kit: Linksys ftherfast Cable Router 
(around £100) 

URL: www,linksys.corn/ Pi odu C Is/ pi oduct. 
asp?grid=23&prid=20 

A GREAT CHOICE if you’ve made the 
leap to broadband, this router plugs 
into your cable modem at one 
end, and provides a four port 
switch which can be expanded 
by adding hubs or switches to 
cope with up to 253 users. It 
also uses Network Address 
bans la lion (NAT) to keep your 
internal network out of reach 
from port-scanning hackers. Sadly, 
it’s not compatible with the PPPoA 
protocol used by most customers on B f s 
ADSL service: a good alternative router is the 
Vigor 2200USB (www.seg.co.uk/draytek). 

FIRST CLASS 

The kit: Eicon Diva 2480 ADSL Wireless 
Router (about £350} 

URL; www.eicon.com/worldwide/products/ 
DSLAJiva248G.htm 





able to keep the internal network alive while 
that’s happening,) That's why it's a smart move 
for broadband users to install a router to 
handle both external Nel traffic and the 
internal network. Alternatively, as we've 
men boned, it’s fairly easy to turn an old PC 
into an effective gateway box' to provide 
connection sharing, routing, and firewall 
protection. One tip: if you’re using a PC as a 
broadband gateway, it's bellei for security 
purposes to if is [a! I two network cards one 
that plugs into the ADSL or cable modem and 
one for the internal network. 



THE DIVA COMBINES a 
wireless access point 
with ADS I modem 
and router, 
together with an 
integrated firewall 
and automatic 
encryption of 
all wireless 

transmissions. It has a 
91m range, and built in 
PPPoA support, so you can 
establish a Net connection without additional 
software. It's configurable through a Web- 
based interface, and flash-upgradeable. 
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|argon buster 

• 802 . 11 b 

The standard networking protocol for 
short-range wireless networking, 

• Client 

A client is basically a computer that 
receives a shared Internet connection 
from a host, 

• Ethernet 

I he standard method for connecting 
computers In a local network using 
copper twisted-pair cable, 

• Firewall 

Hardware or software designed to block 
certain types incoming or outgoing 
network traffic, 

• Host 

The computer which receives I he external 
Net connection on a network using 
Internet Connection Sharing. 

• Hub 

A hardware device which provides a 
passive link between points on an 
internal network. 

• ICS 

Internet Connection Sharing where two 
or more computers use the same modem 
or broadband connection. 

• LAN 

Local Area Network. Another name for a 
internal home or office network. 

• NIC 

Network Interface Card, also known as 
Ethernet card or network adapter, 

• Residential gateway 

A router for home networks, which 
usually also contains a firewall. 

• Router 

t his is an intelligent hardware device 
that will split and redirect network 
traffic, usually linking internal and 
external networks. 

• Switch 

A slightly smarter version of a hub, 
designed to provide a link between points 
on an internal network. 

• wi-fi 

Another name for wireless networking, 

t Wireless access point 

A piece of hardware with a radio 
transmitter and receiver Thai Ids you 
link a broadband connection to a 
wireless network. 
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Plugged itu Windows XP makes (jetworking rtvo PCs a 
doddle compared with eat Her versions 


Connecting to windows 


* Nov/ to the science bit One reason why 
setting up a home network seems daunting is 
that the Operating System doesn't make it 
particularly easy; most Net users ore still happy 
with Windows 98 or Me, and see no real reason 
to upgrade. Trouble is, Microsoft always 
designed those versions of Windows with 
single PC households in mind, and kept all the 
nifty networking features to Windows NT and 
2000 , which means that while getting online is 
a breeze, hooking up two PCs that are f ight 
next to each other is a bit trickier Don't get too 
downhearted, though: with a hit of patience, 
even technophobes can get older versions of 
Windows to play ball. 

Sharing connections 

Microsoft finally saw the error of its ways with 
Windows 98SE, introducing its 'internet 
Connection Sharing' (ICS) wizard. It's not a 


perfect solution and if it goes wrong, it can 
break your existing Net connection, but it's 
simple enough to follow, as long as you stick to 
the instructions. Once all your networking 
hardware is in place, go to the Control Panel, 
click on 'Network', and make sure that TCP/IP 
is installed on all the PCs, If it isn’t, dick on 
'Add' and add TCP/IP. You'll need your 
Windows installation CD to do this. Then install 
ICS on the PC that provides the external dial up 
or broadband Net connection. This will serve as 
the host’ for your shared connection. Select 
Add/Re move Programs' from the Control 
Panel, then click on the Windows Setup’ Tab. 
Highlight the Internet Tools’ section, select 
'Details', then make sure the Internet 
Connection Sharing 1 Box is checked. Click on 
OK 1 , insert your Windows CD, and ICS will he 
installed. Once that’s done, run the ICS wizard 
to set up I he host machine. Next, you'll be 


Setting up a shared connection with 


Inrtallalion Setting 


(f>i+allatiOn Setting 


Rww $e!w;t '^SorYor Mode" or 'Client Mode" install anion. 

P Sewer Mo fle * Tfe "cnnpi ier hat a dfaiei Internet corvy^SmuariJ 

/*■ Client Mode • This computer lalitre on ariuthw compeer to provide 1 
Id the Internet. 1 


The narrat hrJnw is fiuiri&ntjy used tor this computer. 

Eech tompiter on your home netmyik MUST imv? -a unigus name. P\e4 
unique name tor this compcter. 



Please feted "S«v« M«fc" ui "CSent Mode" installation. 

C Sava Mode - This computer has a direct ItYtorrvct cntineetii 

Client Modi - This computer relies on another computer to p 
to the Internet, 


The name below is currently used for ihi* nrwipiier 

E aeh computer on your home rwhwik MU ST have a untrue n 
unique name, for Chi* computer. 

--—-——. 

(POPE 


£ kConfigure the host PC 

^^Kun the Sygatc installer on the PC that will 
provide the external Net connection for your home 
network When Its finished, it'll ask you to define 
the PC as a host' or client' Select Host' and click 
OK . Now reboot. 


Configure the client PCs 

v^ftun the same Sygate installer on each of the 
PCs that will connect to the host computer on your 
network. Again, when the installer is finished, it’ll 
ask you to define the PCs function. Select Client, 
then OK' You'll have lo reboot again 
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asked to create a Client Configuration Disk’ 
from a blank floppy disk. Insert the floppy in the 
other PCs on the network, and run 
A:\ICSCFSET.EXE to configure these client’ 
computers to use the host for their Net access. 
Finally, make sure the host PC is online, then 
check whether you can access the Web or 
check email from one of the clients. Voila! You'll 
now see the other local PCs by clicking on 
'Network Neighborhood', and can share files 
and printers across the network by going to the 
Control Panel and selecting Network 1 , choosing 
the Configuration 1 tab, and checking the boxes 
in the fife and Print Sharing 1 menu. 

If you have trouble getting ICS to work, or arc 
running an older version of Windows that 
doesn’t support built-in connection sharing, 
don’t despair. You can si ill sei up your network 
using one of a selection of third-party programs. 
Sygale’s Home Network lwww.syg3le.com) is 


one of the best alternatives, as our walkthrough 
shows; you can also try WinGafe 
fwww.deerfield.com/products/wmgate) or 
Win Pr oxy ( ww wj wi np roxy. com). 

There are a few caveats with sharing a Net 
connection, however. Because a shared Net 
connection only uses a single ISP to get online, 
this can sometimes cause problems if people 
need to be logged into a specific ISP (such as 
AOL) to fetch their email, so check first. Some 
ISPs may also regard sharing a connection as a 
breach of terms and conditions, so look at the 
small print, Finally, to avoid more arguments, if 
you’re on a metered dial-up line in a shared 
house, work out how you’re going to divide up 
the phone bilk 

XP expertise 

If your PC came pre-installed with Windows XP, 
or if you've recently upgraded, setting up a 


Sygate Home Network 


__ _ _ 1 — 


© Launch Sygate Manager 

Return to the host PC and launch Sygate 
Manager You'll see a set of statistics. If you're 
using a modem for your external connection, you 
can also use this program to dial up your ISP and 
check it's available to the clients in the network. 


© Define shared drives 

Tie Sygate Manager contains a number of 
configuration options, Click on Resources', and 
you can choose which of the host's hard drives are 
to be made visible lo ihc network; you can do the 
same with the client PCs. 


Networking 
beyond Windows 

NETWORKING SOLUTIONS 
FOR THOSE THAT LIKE TO 
THINK DIFFERENTLY 

MAC USERS WILL probably be reading this 
article with a smirk. Apple's built-in ethernet 
hardware and AppleTalk software has always 
made networking a breeze: one of the selling 
points of the iMac was that you could get a 
home network up and running just by 
plugging in the relevant cables. Nowadays, 
you don’t even have to do that, with the 
sleek wireless Airport. It s also 
straightforward to put Macs and PCs on the 
same network, as both use the same basic 
TCP/IP protocol to exchange data. Sharing 
files is trickier, since Windows and MacOS 
use very different file formats: you may want 
to use a program such as Mac LAN 
(www.miramarsys.com) or Timbuktu 
(www.netopia.com) to smooth out these 
awkward differences. 

Don’t write-off Linux, either: while it’s 
usually regarded as a plaything for geeks, its 
UNIX roots make it part Ecu lady suited to 
home networking. If you want a standalone 
gateway that provides firewall support, 
caches Web pages for faster browsing, and 
shares files across your network, Linux 
makes if possible (with a bit of time and 
effort). And if you fancy a bigger challenge, 
you can even use Linux to turn an old PC 
into a wireless access point: see 
www, or eillynet com/pub/a/wireless/2001 / 
03/06/recipe.html tor details. 


home network becomes a much easier task. In 
fact, it you’re considering an upgrade, XP’s 
improved networking features provide a pretty 
decent incentive to make the leap. I hats 
because it s the first borne version of Windows 
to contain the core networking support of the 
business-friendly NT/2000 branch, meaning 
I hat it brings the stability and versatility that 
you’ve probably only encountered in office or 
academic environments. Another benefit of XP 
is that it allows you to set up your borne 
network to use what are known as 'private tP 
addresses', which makes it harder for intruders 
to use the host machine to attack the clients, 

XP also provides greater control over who gets 
to access the files lhat you choose lo share, the 
allocation of online bandwidth, and makes it 
much easier to run multi-player games on your 
home network. 

Getting things running on XP is a similar 
process to Internet Connection Sharing on 
older versions of Windows. Install the hardware 
you need, then run the Network Setup wizard 
on the host PC. You can reach this by opening 
the Control Panel from the Start menu, 
choosing Network and Internet Connections’, 
then selecting Sel up or change youi home or 
small office network’ You’ll be taken through a 
set of steps that allow you to specify which 
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network interface connects to the outside world 
(that is, your modem or broadband link) and 
which will be used for the internal network. This 
also lets you set up an Internet Connection 
Firewall (ICF), protecting your network from 
intrusive hackers. When that's complete, you 
simply run the Network Setup Wizard on the 
other PCs in the network to finish the job, Ir 
they aren’t already running XP, you can use 
your installation CD or create Client 
Configuration floppies as before. Once that's 
done, choose a PC, click on the Network 
Neighborhood icon on the desktop, and check 
that you can see the other computers. 

Broadband is best 

Running a home network with a dial-up 
connection isn't a waste of time, if it allows 
everyone to surf the Web or check their email at 
once. Try running anything more demanding, 
though, such os o file sharing client or streamed 
multimedia, and you'll soon see the limits of 
dividing a 56k modem link between three or 
four PCs - it's all loo easy for one user to hog 
the available capacity with a big download, 

There are ways to get around this, especially 
with XP, but for those serious about home 
networking, its probably a smart move 10 seek 
out a broadband provider. It's noL jusL that d 
improves bandwidth - an always-on connection 
means that you won't have to dial up on the 
host PC just to access the Net from the other 
computer on Lhe network, or argue over who 
pays for the phone bill. And it's only when you 
get broadband that the value of a home network 
comes Into its own. 

A broadband link gives you a few more 
options when it comes to assembling a network. 
Instead of using a network hub with one PC as a 
host, you can split your connection by buying a 
£100 piece of kit known os a 'router' or 
'residential gateway' which plugs into your cable 
modem or AC5I box, and provides a cable link 



The combination of a 
broadband connection 
and two home Ft's is one 
ft? be networked 


for each computer on the network, this means 
you won't need to fiddle about with Internet 
Connection Sharing, or have a host PC switched 
on all lhe lime, as each computer will have a 
direct Net connection. However , this also 
means that each PC will need to have its own 
security software installed, unless you buy a 
hardware firewall or a router equipped with 
integraled firewall protection. For the best of 
both worlds, if you're feeling adventurous, you 
can put an old 486 or Pentium PC back to some 
use by turning it into a dedicated 'gateway' box. 
This can handle connection sharing, ailocate 
different amounts of bandwidth, serve as a 
firewall, and could even provide a local 
moil server and Web proxy. Take a look 
at the Smoothwall firewalltng system 
(www.smoGthwall.org) or the Freesco 
project (www,freesco.org) for details. 

Again, a warning: most ISPs don't 
mind you creating a home network 
behind your broadband connection, 
although some would prefer you to 
sign up to a more expensive 
b us i r less package. (j u s t doi i T 
expect to get technical support 
ff something goes wrong.) No / 
matter what, the person who 
pays the bill will be 
regarded as Lhe sour ce of 
all the network traffic, so if 
you're sharing your bandwidth with 
ot h e rs, con si der yor j rse If re spon s ih le 
for what your family or housemates 
do online, t hat's why it's vital to r 
make sure everyone pays attention f 
to the ISP rules, particularly with 
regard to running local server 
programs or file-sharing clients. 

Keep things secure \ 

We know r that you’re probably sick 
of hearing this, but it’s important ^ 


CREATE A HOME NETWORK WITH WINDOWS XP'S 
NETWORK SETUP WIZARD 


F Wptwnrk And Jn^rnfi f Qnnetiktn* 
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t 

or pick a Control Pa 



O Launch the setup Wizard 

Configuring a home network becomes a lot 
easier if you're using Windows XP. Go to the Start' 
menu, open the 'Control Panel’, select 'Network 
and Internet Connections', then click on Set up or 
change your home or small office network'. 


Nelwork Selup Wizard 


Select e ^enneetinn methnrl 


Selec' she statement that best descries this computer: 

@ Tbs conrulei cgnriBcts. Lg the Hgirwt. The othei GQ*THJl4e«S on 

io ihe Internet Uhfouqh this computer. 

View an ewamole . 

O f hi compuiei tunned* tu Hie Irnteinei thiuuqt drulhw uuirutin un niy 
e FRidential gateway. 

Vitw en exwncJf . 

QOlhei 


Choose a connection 

You'll be asked if I his PC has a direct external 
Net connection, or whether it takes its connection 
from another PC. The Wizard wifi check the 
hardware, and ask for configuration confirmation. 
Click 'OK 1 once you've checked. 


Nr [work; <* 1 up Wizard 


Yqu'ic almoir done 


| I You wed ig iun the Network Setup Wizsd artce on each of fre ccm-pJerrs 
■Jp network T □ luti the wii-srd m comptieif Uirf b nut i ui r wsy Wnknv* XF r 

r IheWlndom^CD or a Nebwik Setup Disk 
Whs do jiou went 10 do? 

© C«ai» a Network Soft#Disk 
O Use ihe Networik Setup Disk I ifreafy have 
QUw rwWndmraXFCD 

o Jwt finish the «iz«d; I don't need to run the on ethei «*TipUtef s 


Network the other PCs 

You'll be asked whether you wont to create 
configuration floppies foi the rest of the network. 
You can skip this and nun the Network Setup 
Wizard on the client PCs, using the Windows XP 
installation CD. Choose which method you’d prefer, 
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to have decent security software to protect you 
from viruses and hackers seeking access to 
your computer While dial-up users can get 
away with a basic virus scanner, once you start 
adding PCs to a local network, It’s time to start 
thinking about something more substantial. 

Even a modern connection can be vulnerable. If 
one PC falls prey to a virus or worm the others 
carl soon follow and if a hacker gains access to 
the network host, it's often far loo easy to attack 
other local clients. 

Sniff out trouble 

Cable modem or ADSL connections pose an 
entirely different set of risks. Programs called 
'port sniffers' roam the Net, systematically 
checking every address for vulnerabilities, 
meaning that you can be targeted while you 
sleep, and not know that you’ve been 
compromised until the complaints start flooding 
ii i. Ii i short, an unprotected computer with a 
broadband link is like 
a car lefl running with 
the doors unlocked 
and the keys inside. 

Fortunately, it's 
pretty easy to lock 
down a home network. 

The first step is to 
ensure that every PC is 
equipped with its own anti-virus package, and 
that it's kept regularly updated. It's not enough 
to just protect the host PC, because the other 
users can still download infected programs or 
email attachments. It's a toss up whether you 
choose one of the big names such as McAfee's 
Vims Scan (www.mcafee.com), Symantec's 
Norton Antivirus (www.Symantec.com}, ora 
free package such as AVG (www.grisoftcom). 
The advantage of the major manufacturers is 
that they provide ‘intelligent updating 1 , which 
lets you set up the host PC to download 
updates lor all the other computers on the 
network, It’s also worth your while installing a 
spyware detection tool such as Ad-aware 
(wwwdavasoft.com) on each PC in the network. 

The next step is to install a firewall to prevent 
hack attacks. If you’re using ICS, you should 
only need this for the host PC. though there’s 
no harm in being more thorough. Again, 
choosing a firewall package Is a matter oi 
personal choice, McAfee Firewall and Norton 


Internet Security are popular choices, bul you 
might want to take a look at Tiny Personal 
rirewal! (www.tinysoftware.com) or the highly- 
recommended Zone Alarm 
(wwwjonealarm.com), both ot which offer a 
free version for download. Zone Alarm is 
particularly useful because it allows you to 
define different 'security zones', providing 
greater access on a local network while locking 
out external intruders. 

Windows XP also comes with its own Internet 
Connection Firewall, but if you’re using a 
shared connection, be warned: enabling it 
prevents PCs on a home network from sharing 
files with each other. Alternatively, you can 
invest in a hardware firewall, or a firewall- 
equipped router, which provide a greater level 
of protection, but this can be an expensive 
choice, and is perhaps belter suited to the ultra- 
high security requirements of office networks. 

As networking specialist 
Colin McCormack puts 
it, “the big problem with 
hardware firewalls is that 
If icy 1 re not so good at 
handling newer 
protocols, such as 
streaming media, 
games, file-sharing and 
instant messaging: in short, the things you 
especially want on a home network.' 1 Software 
firewalls aren’t perfect, but they’re good at 
adapting to cope with the software you use. 

Cutting the cables 

The ultimate in home networking comes when 
you plug your broadband connection into a 
wireless access point, allowing you to dispense 
with the tangle of network cables and get a Net 
connection without physically connecting 
anything. Until recently, the cost of a wireless 
setup was beyond the reach of most home 
users, bul with basic starter kits hovering 
around the £200 mark, and the price falling 
steadily, it’s now become a viable option for 
people who don’t fancy the prospect of running 
cables under I he carpel, or having to drill holes 
and install e the met sockets in the wall. 

Going wireless definitely requires a 
broadband connection to be useful, unless you 
devote more time to your internal network than 
to the Net at large. (We can’t really recommend ^ 


"AN UNPROTECTED PC WITH H 
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Home Net Help 

www.homenethelp.com 

Florae Net Help reviews networking hardware 
and software, offers installation and 
configuration tips lor beginners and provides 
a useful discussion forum to share your 
problems with other users. 



Firewall Guide 

www.fi re wa II gulde.com 

News, reviews and explanations of just what a 
firewall does, and why you really need one 
for your home network. The site also links to 
pages that will lest just how well your system 
locks out intruders. 


U02. llto Networking News 


News for 6 / 6 / 2002 : 


Simple solutions for file-sharing 


WE'VE EMPHASISED THE advantages of 
sharing a Net connection across a home 
network, but just as important is the ability to 
share fifes and peripherals between local 
computers. These can be anything, from an 
MP3 stash to a laser printer. Thankfully, 
Windows makes it easy both to make 
directories and devices available to the 
network, and to ensure that only authorised 
users get to see them. 

In Windows XP, you can dick on the 
Share this folder’ link in a directory view, 


and then check the box marked Share this 
folder on the network’ to make it available to 
other users. 

Windows also makes it easy for you to 
share individual files, CO drives, printers, 
scanners, Webcams and all manner of 
peripherals. To make them available, right click 
on the icon and select 'Properties’, and to see 
what’s available, click on the ‘Network 
Neighborhood' icon: you’ll be able to access 
flic files and devices as if they were plugged 
into your own PC. 


Networking News 

http://SO 211 b*weblogger + com 

Glenn Fleischrnann has been working with 
the wireless Net since it was just a techno¬ 
baby. His site contains links to all the best 
sources of wi fi Information, as well os his 
own expert advice. 
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it to modem users: if you have the money to 
spend, gel a broadband upgrade instead.) It 
essentially replaces the hardware roulei wilh an 
access point that combines [he router s 
networking wizardry with a radio transmitter and 
receiver: you II also need to inslall wireless 
network cards on I l ie desktop and laptop PCs in 
your network. 

Wi-fidelity 

I he standard wireless networking protocol, 
known as 802.11 b or ‘wi-fi’ , offers ethernet 
level transfer rales over a basic 
range of between 30 and 
60 metres indoors, which 
means that a standard 
access point can easily 
serve an entire house, or 
a few connecting floors in 
a block of flats, without 
any noticeable reduction in 
access speed, Not that your ISP would 
appreciate such generosity. That’s why it’s vital 
to install sufficient security so that only 
authorised users can make the most of your 
precious bandwidth. Remember, too, that 
wireless networks arc far easier for hackers to 
snoop on. After all, it only takes a laptop with a 
wi-fi card to track the traffic coming from your 
network. Fortunately* it's fairly easy to ensure 
that wireless communications are encrypted; 
you can evert set up a Virtual Private Network 
(VPN) to connect your home network to 
external networks, using ‘tunnelled’ links to 
avoid many of the security risks of a standard 
Net connection; see the list of packages at 
www.vpnlabs.ui g for details. 


Wireless networking definitely represents the 
future of the Net: it's evolving faster than any 
other online technology right now, with a 
growing number of wireless nodes' providing 
free access in coffee shops, libraries and other 
shared spoces. Fit your laptop wilh a wi-fi card, 
and you may find yourself able to browse the 
Web from the most unlikely places: 
independent groups such as the Consume 
project (wwwxonsume.net) in the UK, and 
Guerilla, net in the USA are leading the way in 
providing Net users with grassroots wireless 
access, using 
rooftop transmitters 
and even Pringles 
cons in the hope of 
making wi-fi 
coverage as 
ubiquitous as 
mobile phone 

coverage. Community-based 
wireless access is also one of the most 
promising developments for those in rural areas 
who've been left behind by the roll-out of cable 
modem and ADSL services, so if the major 
providers hove let you down* it might be worth 
seeking out a wireless alternative. 

The networked future 

So, how close does the current vision of home 
networking come to the house of the future? 

Not that close, to be honest, bnl given that 
most of us weren't even online ten years ago, 
it’s no great leap of the imagination to see how 
fast things eai i evolve. 

There’s little doubt Lhat before home 
networks gel truly popular, well first need to 


Thank Pringles, 
it's wireless 

WHY MR PRINGLE HAS 
BECOME THE PATRON SAINT 
OF CABLE-CUTTING 

COMPUTER NERDS ARE famous for living on 
a diet of high-caffeine drinks and junk food, 
but just for once, it might have paid off. Fans 
of ‘guerrilla 1 wireless networking have a 
reputation for building their kit out of 
whatever’s available. All well and good, but no 
one believed it when a group of geeks 
claimed to have turned an empty Pringles can 
(the remnants of a late night coding session) 
into a booster aerial. Except it really works: 
you can see the original design at 
www + net$cum,com/-efapp/wireless.html, a 
new, improved model at www.oreillyneL 
eom/cs/weblog/vie w/wlg/448, and a 
homebrew antenna shootout 1 at 
www.turnpoint.net/wireless/has.html , in 
which the top prize went to an aerial made 
out of a Big Chunk’ soup tin. There's a 
serious poini behind all this DIY: by creating 
networks out of stuff you'd normally find in 
the kitchen bin, community wireless 
advocates are beating the big telcos at their 
own game. As NTK s Danny O’Brien puts it: 
"ft’s a sloppy, mongrel technology that’s 
cheap to hack together, easy to reappropriale, 
and under the exclusive ownership of 3 io one 
group; In short, it s totally in keeping with 
what makes the Net tick 


see widespread broadband access. Once that 
happens, its more than likely that you'll not 
only be able to gcE an Internet connection 
anywhere you want in the home, but will also 
find the power of the Web affecting the rest of 
your daily routine. We re already seeing the 
convergence of computing and home 
entertainment, with the PlayStation 2 and X Box 
combination of gaming with DVD in a Net- 
enabled box. Consider the TiVo: a modified PC 
lhat works as a smart video recorder, saving 
programmes based on your preferences, and 
allowing you to pause five broadcasts, For now, 
it uses the Net to fetch the week’s channel 
listings. With broadband, it'll be able to fetch an 
entire series. 

It's this kind of future that’s most likely - not 
one wilh a set of separate Net-enabled devices, 
such as an online video recorder* or a 
broadband toaster* but one where home 
appliances depend increasingly upon a single 
magic box’ with a big, fast Net connection, ft’lf 
bring together the features of your TV, video, 
hi-fi, console and PC - and probabfy a whole 
lot more. Imagine* for instance, if central 
heating could adjust its settings by checking the 
Web for the day 's weal her forecasts? Or where 
you don’t just check your bank account online, 
but deposit and withdraw money onto a smart 
card? In time, home networking won’t be an 
added extra: it’ll be as much a part of our lives 
as electricity and hoi water on tap. And the 
future’s just around the corner. ■ 


"m YDIIR IflPTOP Win R WI-FI 
C HMI BIMI BROWSE THE WtB FROM 
THE MOST UNLIKELY OF PLUMS” 
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Flat Rate Internet 
Access? 

why lose money! 

* Freeserve £13.99 

* AOL £15.99 

• BT Openworld £15.99 

• V21 only... 



f \ 




The ofBchl nxsoos for the Gulf War have mors holes fo 
them then Swtss cheese get some alternative views online 


F«*r *rt a PomrtV In W» ***** C "^*L°* C 

tjoro* * ntl CoW 


The Institute for Wat and Peace Repo, ting ivovw.lwprMl! 
site provides alternative Infonnation aM global conflicts 


AS THE REPORTING OF WORLD EVENTS IS 
INCREASINGLY TAINTED WITH THE BIAS OF 
MEDIA MANAGEMENT, KIEREN MCCARTHY 
EXPLAINS WHY THE NET IS RAPIDLY BECOMING 
THE BEST FORUM FOR A BALANCED VIEW 


O n 15 May over 60,000 Israelis took to the streets in Tel Aviv to protest against the ruling Likud party. In April the 
US government backed a military coup against the socialist president of Venezuela. Recently in London, an oil 
company’s annual general meeting was besieged by people protesting at its links with the military dictatorship of 

Of these'toreenoteworthy events, you've probably only heard about the middle one But, hang on, isn't 
actually an unpopular dictator who had fired live rounds at his own people Just a week before and ended up being ousted Jy a 
democracy-supporting military before the country fell into civil war? After all, that is what every UK national newspaper and TV 
news programme reported as fact. In reality, however, such was Chavez’s domestic popularity that he was quickly restored to 

63 In stead of'hearing about the 60,000 Israeli protesters, you heard instead that the Likud party had adopted a resolution 
never to accept a Palestinian state in the West Bank and Gaza and that was an embarrassment 

to Ariel Sharon. I he oil company protest never 
even appeared on the radar screen. Until 1948, 

Burma was a British territory. The country is also 
in the middle of a delicate peace process, aided 
by UN diplomats. 

In the modem media-savvy world, few people 
believe that what they read is the complete troth, 
sometimes not even a version of the truth. But with 
a larger than ever number of outlets actually 
providing less news each year, how can we find out 
what is really going on in the world? Sim pie: the 
Internet 

We 1 ve put. together several high profile events 
fr om the last few years and examined the official 
version of events and the rarely reported facts... 


m 


M 

m 




'(si 


Ittdepd^t media 


F3 


4 visit to Deep stack Iks (www.deapblRckltes.cQm) will 
piove m eye-opener for any open minded surfer 
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WWWMMnHMtMi 


lUlMBlLifl ii 


Waif 

on Terror 

2001 - present 


— .g^n Pl!^ r 


Official version: ^ 

The truth: 

ITS TOO SOON (or the ^“S^tmitetV tes ' bl JjSTShis' tenons' 

5£». -"^sSSSSi* ^aSSES.—« 

‘ „d there mm* no s«n ^ of any « 

“Tesenin reporter John PhS« 

'Middle leading 

Pakistani papers ufte P ^ „ ovemm ents 
attitude towards^heU ^ eA ^ r press tends to 
would have us bell ■ he btu|ly tell you what has 

be fair-minded and P n - that haven’t been 

u** happen^ to g d ( saba woon.coni). Al- 

^. 


JEe PlVIfS 


55 ^ 


Lockerbie 


1988 


BHj 


Offlcie, version: ^tomt, mspl3rM 

Th „,„ «. L b r af) intelligence services 
he truth: It was probably the 
Palestinians 


I of Locker t)ie in 1 SSS^'kiuLg 25 9 oeoT ^ Scotlish r °wn 

people on the ground TwrW ,h : 9 P p,e on bo3rd an d n 
I charged and one Z seZnr/,T ,T K eve '"'-'% 
appoal was dismissed last month Th' fe l f lyea, ‘ His 
The accepted version of ° ' Tbe other was freed 
unlikely of Si the scenarios So £ °T ° f lhe most 
bomb tr avelling unaided „n fhlT and fe3 ^es a 
connec lions before blolug J p P ' 3 " es and ™ k '"g two 

large number ofagentf at uf ° dd behaviou ' of a ^ **» Am m - • ^ 

t tS a ^^ Ws ^«as 5 fi i s., 

The truth behind this one ic or A „ Y was the only country 

&SS C "* * •» « The Am 




Speaking 

in tongues 


WHILE MOST BIG news sites 
across the world have an English 
version of the site (look for 
Tnglish’ or the masthead or a little 
Union Jack), many don't, if this is 
the case, try what is probably the 
best online translator - Babel Fish 
{http i / / worl d*a its vista .co m). J ust 
type in the text or URL, select the 
appropriate languages and away 
you go. 

As ever, the Google search 
engine also offers an excellent free 
service (www.googlexom). For the 
Middle East, try Ajeeb 
(http://tarjimxjeeb.com). Or, if 
you want a better quality 
translation, buy some software over 
the Web. Systran 

(wwwxystransoftxom) has a range 
of dynamic translation products, 
with prices starting at about $49/99 
that should cater for most needs. 


Infamy, infamy, 
they’ve all got 
it infamy 

OF- COURSE, THE Internet being the 

Internet, for every gem of truth, there II 
be a thousand Web sites swearing blind 
they have uncovered a terrible woi Id 
conspiracy, usually by some mysterious 
all-powerful elite. 

We don't want to dwell on former 
goalkeeper, TV presenter and ‘son of 
God', David leke, but the others pale in 
comparison. His site (www.davidicke.com) 
can ironically lead to some interesting 
pieces, though, since any disturbing truth is 
latched onto by Dave and extrapolated in 
the world of shape shifting lizards. 

The New World Order posse have been 
picking up speed, but still appear to lack the 
social skills required to set up and 
organise a main Web site where we 
can all learn the truth. 

And what about the Black Helicopter 
Brigade? Apparently they’re everywhere. 
Completely black helicopters with tinted 
windows. Who are they? What do they 
want? Why don’t we have any pictures ot 
them? And don’t even start on Area 51, 
Roswell or UFOs. If that autopsied alien had 
been in a Hollywood movie, the audience 
would have left the theatre halfway through. 

But of almost equal interest are the sites 
set up to debunk, mock or laugh at this 
lunacy Try www.truthorfiction.com. 

www.snopes2.com or www.urbanlegends. 

com for some much needed light rellet. 
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Foot and 

Mouth 2001 

Official version: The slaughter of millions of cattle was 
an essential and efficient exercise 

The truth: it was a complete fiasco and may 
have been completely unwarranted 


l-EW WILI FORGET the depressing sight of huge pyres of dead 
cattle in the British countryside during the Foot and Mouth crisis of 2001. 

But while most people have a vague appreciation of the farmers being angry, few realise the 
insane situation in which they found themselves. This was government at its very worst: 

contradictory, bureaucratic, seerelive, wrong. The 
national press also let itself down, spending weeks 
poring over insignificant detail and swallowing 
Agriculture Ministry nonsense as fast as the 
ministry could feed it. 

It was also where established muckraker Private 
Eye (www.privafe-eye.co.uk) excelled itself. It has 
even produced a special report on the fiasco, 
which you can buy from its online store. 

Farmers don’t tend to be Web-savvy and so a 
huge amount of potential information is missing. 
But campaigning ex-pofitician Alistair 
McConnachie has compiled a huge amount of 
information, some medical, some ranting, on the 
disease at his online publication, Sovereignty 
(www.sovereigfity.org.uk). I he question is: did 
any of the animals actually need to die? 


ss*ss*»=~-r sssggMw 

■ BS*. 


, * JfUEt: of 

AUsteir swereigflty site 


snd mouih vaonnam ofl 


The Gulf 

War 1991 


*«* 


The war was necessary, 
successful and fair 


■ 


Official 
version: 

Tho truth: 11 was deeply unpleasant, 
often illegal and down to 
wounded pride 

THE SHEER AMOUNT of vitriol and complete falsehoods thrown at Saddam Hussein 
and Iraq is sufficient for its own feature and vital stories are stil not being written by 
the mainstream press. At least some of them are being pul on the Web. 

One site (ww^.deepbla cklies.co.uk) may sound bonkers, but it provides so much 
detailed information that it makes for disturbing reading, Tftat Setteri Husseiri was 
the Americans’ man in the Middle East is not disputed, bu rarely sported. His 
treachery by invading Kuwait is still being paid for today, though with out, ight 
about the conflict and its aftermath still appearing in the UK and US (*«. 

Several high-profile journalists are tearing into the admimslraUons but often in 
disparate publications. For example, the UK government s assertion that it is not 
preventing medicine from reaching Iraq under the sanctions is an outright lie, 
the accepted notion that Iraq expelled the UN weapons 
inspectors. How many of us knew that British pilots took pari 
in regular bombing sorties over Iraq last year? 

Gulf War veterans are also eager to know the truth about 
Gulf War Syndrome 
(www.gu lfweb.org). 

The Iraqi paper At- 
Hayal 

(www, alh ayatxom) 
is vehemently ante 
American and, sadly, 
car t be trusted. It 
does, however, 
manage to provide 0 
different perspective 
to the stories we've 
been told. 


J hc W ufid ** thCir 


News 

http://news.tbc.cg.uk 

f^ngs yooSni t0 fmd 3 " SOrls of 

SE5F-*- 

JStE**-**-* 

AladdinT«ve yS Pl ° Pa8anda ,lnl<3 P a 8 e - An 

Cryptomo 

fittp;//crypiome.org 

Deep Black Li es 

‘ww.deepblackliw.co.uk 

“*l*J*lr,org Aecuracy I" Reporting 

« S*'" resl 

IndyMedla 

iodymedia.org 

in T ;' pe "*™™««e S 

Itiecoln T >»s«*soit,er.ldeo, 

SSS^' 

twwdwpr.net 

Jn!esS i na, 1 Consortiu '" of 

az?is *“ •**«*"*** 


The big picture 

FOR WHATEVER REASON, what we read in newspapers and see on TV is 
only part of the real picture. It always has been. But by looking in the right 
places online, you can be far better informed. 

For example, on 5 September 1990, Trie Daily Telegraph reported that 
Iraqi soldiers had burst into a Kuwaiti hospital and thrown premature 
babies out of their incubators so the incubators could be sent back to Iraq. 
A month later a 15-year-old Kuwaiti girl gave an eye-witness account to 
the US Cong) ess. Immediately after, Congress voted to go to war. 

The story was entirely untrue and the Kuwaiti girl, it turned out two 
years later, was in fact the daughter of the Kuwaiti ambassador, coached 
by a leading US PR firm. Now, wouldn't you like to know what is really 
going on in Afghanistan? 
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Custom Built Servers 1 U of Rack Space 

2 IP Addresses as Standard 10 Gb of Monthly Data Transfer 

Your own Custom DNS Servers Round the clock physical access 

NO Setup Fees!! 10/100 Internal Switched Network 

SSH Access (Linux) for just £9S per month! 

PC Anywhere (Windows) Extra bandwjdth & rackspace 

and much more from just available on request. 

£99.00 per month 

Free Phone 08000 15 17 18 
Order Online Now www.webtapestrv.co.uk 


£19.99 


Hosting 


Interfusion 

Web Sites : UNLIMITED 
Disk Space : 2Gb 
POP-3 Mailboxes: 1000 
Data Transfer: 10Gb 

£500 peryear 

(or £49,95 per month) 


Basic Account 

Disk Space ; 10Mb 
POP-3 Mailboxes: 1 
Data Transfer: 500Mb 

£35 per year. 
Senior aIc&lk \ A 
Disk Space: 50Mb 
POP-3 Mailboxes: 5 
Data Transfer: 2Gb 

£125 per year. 


Economy Account 

Disk Space : 25Mb 
POP-3 Mailboxes : 2 
Data Transfer : 1Gb 

£50 per year. 
Executive Account 
Disk Space : 100Mb 
POP-3 Mailboxes : 10 
Data Transfer: 3Gb 

£200 per year. 


Colocation 


in Names 
Virtual Hosting ^ 
Dedicated Server^ 




Hi-Speed Internet Connections 
Red Hat Linux or Windows 2000 
Apache or IIS 5.0 Web Server 
Frontpage 2000 Extensions 
P;HP 4 or ASP Scripting available 
Peri 5/CGI support 
SSI (Server Side Includes) 
Real G2 Streaming Support 
MySQL or MS Access Database 
SSH Shell Access (Linux) 
SSL Secure Servers 
Graphical / Raw Log Statistics 

All Prices Exclude VAT 


Domain Names 


.com/.net/.org 
.uk.co/. gb.com 
£19.99 2yrs 

.info/, biz 
Now Available! 


Interfusion Lite 

Web Sites : 20 
Disk Space: 1Gb 
POP-3 Mailboxes: 100 
Data Transfer: 5Gb 


£250 per year 

(or £25 per month) 


Colocation 


FREE Domain Transfers 
FREE Email Forwarding 
FREE URL Forwarding 






WONDERING WHAT TO DO WITH YOUR SUPER FAST CONNECTION? 
LET PAUL NEWMAN AND THOMAS WATSON SHOW YOU 20 WAYS TO 
USE AND ABUSE ALL THAT JUICY BANDWIDTH 


casing aside the keys to a mini metro 
and climbing into a Ferrari is a 
liberating experience. Forget the days 
of struggling to overtake, worrying 
that your car will fall apart when the 
speedometer nudges 70 mph and being 
sneered ai by Mondeo drivers: you’re now the 
king (or queen) of the highway and leaving the 
other contenders trailing in the distance. The 
comparison between trading in on ofd banger 
for a sports car and swapping a dial-up 
connection for broadband is simply uncanny. 
There's something thrilling, dangerous and sexy 
about any kind of speed, and if you've just 


signed up for the broadband revolution you'll 
know exactly what we mean. 

Armed with 512k of ADSL access or a 1 Mb 
cable connection you’re instantly the envy of 
youi fellow Internet users. Jealous friends will 
call you up and beg you to download large files 
for them; Web pages load in an instant and, at 
long last, you can take advantage of much 
vaunted technologies like video on demand, 
without cursing your way through tedious and 
lengthy downloads. 

Whether you've signed up for a self-install 
ADSL deal or you’re receiving Internet access 
through a cable modem you'll probably be 


wondering exactly what to do with your king- 
si/ed portion of bandwidth. 

Shifting from a 56k mindset to a 512k one is 
actually harder than it may sound, especially if 
you've spent the last few years as a dial-up 
user. That's why we've compiled this guide to 
squeezing every last penny In value out of your 
broadband connection. We found 20 different 
things that we think every new broadband user 
should be doing and we’re going to share 'em 
with you over the next five pages. So turn the 
key in the ignition, put your foot on the throttle 
and relax while we take you on the drive of your 
Internet life. 
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O Surf non-stop 

Watching the clock always used to be an 
occupational hazard for Internet users, whether 
you fell victim to local rate call charges, or had 
to watch your connection wither and die at pre¬ 
specified cut-off times. On occasions, it felt like 
the essential tools for browsing the Net were 
mouse, modem and stopwatch. With 
broadband, though, you can forget about 
counting the seconds effectively, you can look 
at whatever you want on the Web, whenever 
you want and for as long as you possibly desire. 
An unmetered connection, costing £16 a 
month, would leave you languishing with 
pathetic two hour cut-offs. A £22.50 a month 
ADSL connection with Freedom 2Surf 
(wwwireedom2surf.com), however, won't kick 
you off, no matter how bug you stay online for. 
The next time you shy away from a site because 
you think you should spend your online time 
more productively, relax - broadband gives you 
all the time in the world. 



Stop watching the dock- Pick up a cheap ADSL deal from 
www.fteedom2surf.com and cnfoy true unmetered access 

© Download, download. 

You’ve got a juicy fat pipe pumping 
megabytes of information to your PC every 
minute, so you can now download all the files 
you were too scared to touch before. Even a 
200Mb file will only tie up a broadband 
connection for maybe a couple of hours. You’ve 
got the potential, and it seems a pity to waste 


your bandwidth, so you might as well pick up 
evetylhing you can. For applications, you can't 
go far wrong with wwwJownload.com or 
www.tucows.com, although you'll have to 
scour the Net yourself for less legal copies of 
software. While you’re at it, pick up a download 
manager like Alligator, so you can queue up a 
monster list before leaving for work in the 
morning. Nine hours later, you can return to a 
folder full of top downloads. 


0 DOWNLGAD.COM 



»: Fiiit * 


Geared for success 

•.1 

Keep your grad ahead of the c urve with CNET s top tech gifts 

| Today on Download.com 


m 

The saga commueB u Vh nerd chapter *1 to* 

| Stir LUtn apMM m fthm* l»atara rM Mr 

* AcousSca V 
ISA 


It we've said it once we've said its miffioo times, Dowotcad.com 
is the numbei one destination for building an arsenal of software 

O Build an MP3 stash 

Let's face it, if you haven't built up a 
decent MP3 collection already, you've been 
mistreating your modem. Well, forget about the 
20 minute wait you've grown accustomed to for 
that classic disco 12-inch to download, and 
instead squeal with pleasure as it appears on 
your desktop in a couple of minutes. The 
premier MP3 location on the Web Is 
AudioGalaxy, the file sharer with more songs 
than ex-Radio One DJ Whispering' Bob Harris. 

If you thought Napster held a wealth of musical 
gems, you’ll be blown away by the astonishing 
depth offered by AudioGalaxy 
(www.audiog3laxy.cam). Again, queue ’em up 
to run while you're away, and come back to all 
of your favourite tracks, stored on your 
machine, Mac users can pick up a copy of the 
software from www.download.com 


audiogalaxy 

r 


^T-SHIRTS 


Tne incredible 
Moses Leioy 


What would you do without music? Broadband Internet access 
and Audiogalaxy is a match made in heaven 

© Share files properly 

When Napster was in its pomp, you 
couldn't help but feel jealous of all those 
American punters with their fast connections 
and laissez-faire attitude to uploading stuff to 
you, Broadband provides you with the same 
slate of mind, for two reasons. First of all, you 
can set your file-sharer to download around 
eight files simultaneously, vastly speeding up 
the whole process. Secondly, you can stop 
aborting all uploads the instant they appear on 
your screen - you have separate uploading and 
downloading channels, so uploading at 50Kb a 
second won t make the tiniest smidgen of 
difference to your downloading speed. What 
we re trying to say is that you can, for the first 
time, slarl file-sharing, and not just nabbing all 
the files you can. File-sharing clients abound, 
but KaZaA Lite (www.k3133lrte.com), WinMX 
(www.winmx.com) and iMesh 
(www.imesh.com) are our current laves. 

A Stream like crazy 

w Speak to anyone who's tried to watch 
any kind of streaming video on a 56Kb modem, 
and you'll find yourself face to face with a very 
frustrated Individual, Stammering audio and 
jerky visuals are commonplace for narrowband 
streaming, but can be forgotten about with a 
nice broadband connection. Streaming sites are 


Queue a stack of downloads with Alligator 


GET THE MOST FROM YOUR BANDWIDTH BY USING A DOWNLOAD MANAGER LIKE ALLIGATOR 
(WWW.NEARSOFTWARE.COM) TO QUEUE AND DOWNLOAD A WHOLE HEAP OF SOFTWARE 



A file to download 

First, you’ll need some files to download. 
We’re taking a brief sojourn to www.tucaws.com 
for some hot application action. To add a file to 
Alligator, either drag the link into the program, or 
copy the shortcut and paste it into a new task. 


Rack 'em up 

Pile on the downloads, until you have a 
decent amount in the queuing bank. Unlike other 
download managers, Alligator doesn't automatically 
try to start downloading each file as you import it 
into the interface. 


Start downloading 

With a hefty list ready and waiting all that's 
left to do is start downloading them. To do this, 
select all of the files in the list, then click on the 
‘Start task' button in the main toolbar. 
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popping up all over the shop, hut the mainstays 
continue to do you a staggering turn* For live 
streams of the latest news events, look no 
further than Auntie - www.bbc.co.uk will keep 
you on top of current affairs. For live football, 
check out the Llrnbro site at www.umbro.com, 
for feeds featuring Umbro kitted teams. For a list 
of currently available streams, pop along to 
Live@ (www.live-at.com), although the US bias 
may leave you feeling a tad nauseous. 




1 


Front Page 


Player* 


l-im I (iimM 


About Umbra 


Cam Tart Us 


:: LATEST OFFERS 


CimI Fvapf WuU 

L Engl 

CoMactm tdtion 0Vt> 

OL lers 

P..-n«ln s ir - HH 

LJ Uflty 

lYftl(tbl« frun ZQrt Mly. 


. Ireckfdu in England FI 15 H 

| * Jiao t 

£19*94 

£34 

• iuv 

* HI 


» TOP FEATURES 

In m 


Watch footage of footballing superstore like Michael Owen m 
action at shirtmaker Umbro's broadband-friendly Web site 

0 Tune into Net radio 

Internet radio is one of those 
phenomena that should have taken the world by 
storm. You sign up (for nowt), select which kind 
of music you prefer to listen to, even as far as 
your favourite artistes, then sit back as your ears 
are assailed by the glorious melodies you've 
selected. In effect, it's like downloading your 
favourite tunes, without choosing, finding or 
actually downloading them first and takes the 
whole concept of radio to another level. 
Whether it's because of file sharing success, or 
the congestion caused by small fry 56 Kb 
modems, people haven't clamoured for these 
services as much as they should. Find out why 
the world is wrong by downloading the brilliant 
Spinner Plus from www.spinner.com* 
Alternatively, tune into standard FM stations by 
visiting Radio l ocator at www.radio-locator, 
com and accessing any one of 2,500 feeds 



f ile-sharing with KaZaA is a doddle with broadband. Just make 
sure you get the Lite version or you It end up at spyware central 

0 Send big attachments 

The time involved in uploading large 
attachments to your ISP's server with a 56k 
modem renders it a waste of time. Guess what? 
Broadband turns this into a possibility. Cheek 
oul your ISP for details on attachment size 
limits, though, or they ll just keep bouncing 
back to you* Likewise, downloading newsgroup 
postings is now a matter of seconds, compared 
to the hours you were looking at with slower 
modems* Click on even the largest newsgroup, 
and you'll be furnished with the whole list in an 
instant Even if you don't use Outlook Express 
for this purpose, and you've adopted Free 
Agent as your newsgroup client, you can still 
neap the benefits with broadband. 

Network your PCs 

Now that you have an ultra-fast 
connection the next move is to link up all the 
PCs in your house. This might seem like 
skewed logic to you, but the main incentive 
behind networking up a home full of PCs is 
usually the same - to split your connection. 

This way t you can pay for one ISP broadband 
account, yet access it on any number of PCs 

simultaneously. The ins 
and outs of this subject 
are far too verbose for 


7 Online Gaming aa al 




A FEW YEARS ago, the world and his brother 
suddenly realised the potential of ploying 
Quake online. With its myriad of worlds and 
characters, you could play people from all 
over, shooting each other as if you were in 
the same room. And, best of all, the whole 
thing happened in real time. 

Or, to be more accurate, it didn't. You 
logged on, started playing, then found 
yourself dead before you could even pick up 
your pistol. The common 56Kb modern 
simply couldn't hack the pace of rendering 
complex images and actions in real time, 

A beefier connection, however, shoots you 
straight back into The big gaming league* 
Admittedly, online games are still * 1 a long way 
from their CD counterparts, but you can 


Put your connection to good 
U$c $i Uproar s repository 
of online games 

indulge like never " , 

before nowadays, Till" 

Like so many cleTu ^ Hke 

i (nn l k Woitcns Wn<-°™ to life 
Ollier aspects of PC arte* your surfing at 512k 

life, it comes down 

to money here* if you shell oul for the latest 
games, you'll be able to play them online. If 
you keep your wallet in your pocket, you're 
limited lo the freebies you can pick up on 
the Web* Even these are worth a shot, 
though, and point the way to the future of 
online gaming* For more information, pop 
along to either Uproar (www.uproar.com), 
Yahoo Games (http;//games.yahooxom.) or 
Pogo (www.pogo.com). 



internet thrified the radio star .- if you want to investigate Net 
radio then took no fnither than the peerless Spinner 

us Lo indulge in here, but you can read all about 
home networking in our cover feature starting 
on page 36. Before you go wading in, though, 
check with your service provider - some cable 
modem access providers in particular will balk 
at any request of splitting your bandwidth* 

jTj) Power up your site 

With broadband take-up growing by the 
minute* it s about time your Web site reflected 
the speed increase felt by new recruits. While 
its often best to work on lowest common 
denominators in Web design, there's advantage 
to be gained in making your site a feast for the 
broad band-enabled* That's not to say that you 
should plaster it full of unnecessary WAV and 
MIDI files, but you shouldn’t ignore the fact that 
you can now cram much more into pages that 
take no longer to load than before. Check out 
the Shockwave site at www.shockwave.com for 
examples of this tine interactive format, 
although you’ll have to undertake a small 
course in advanced Web techniques before 
tackling Director* While you're at it, why not 
enter www.flosh.com into your browser, and 
get yourself better acquainted with the latest 
version of Flash. 

© Upload quicker 

After building your site, you can reap 
the benefits of broadband by saving it 
to the Web much more quickly* 
Whoop-de-doo, you might think* It 
doesn't take that long to upload my site 
anyway, you may say cynically. That 
may be the case, but it's all down to 
changing attitudes* With a 56Kb 
connection, an uploading session would 
have to be planned, and you'd put it off 
until you'd definitely completed all the 
changes - perish the thought of having 
to go back and start all over again because of 
one rogue JPEG. With broadband* the vast 
increase in speed means you can update your 
site any time you want, empowering you to 
keep your site as up-to-date as even the most 
professional pages. 

I A Get into video chat 

Video conferencing is hardly a new 
concept - Jeremy Beadle hod a videophone ten 
years ago (Really? - Ed). The problem till now 
has been one of bandwidth - there's simply no 
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Watch all kinds of Internet video 



Shock it to me.- Shockwzve ccm is a great place r<? download 
games, movies and a host of other Internet time wasters 


purchase in hearing a voice one instant, and 
waiting ten seconds for the relative image to 
update. Ramp up your connection tenfold, and 
you can rely on fairly decent streaming. 

Granted, you stilt won't get live satellite teed 
style frame-by‘frame action, but the difference 
is significant enough to make this a worthwhile 
jaunt. Video conferencing virgins should check 
out Yahoo! Messenger (www.yahoo.com) for 
the ultimate introduction to this great 
communication tool. While you're at it, see what 
CUSeeMe (http://supporLcuseeme.com) is up 
to, as well as tyeball Chat at 
www. ey eba lie hat. com 


"NOW YDU HHUE HN ULTRHFnST 

CONNECTION, THE NEXT MOVE IS 
TO NETWORK YOUR HOME PCS’ 


i 7 . \ Host your own site 

It's high end, we know, but this could 
make all the difference to your site. With a 
broadband connection, you can conceivably 
store your Web site locally (on your own PC), 
and let people use your bandwidth to pick up 
the pages. Why would you want to do this? 

Well, it's the way big businesses across the 
globe do it, and enables you to keep your site 
pinpoint up to-dale. Think about it - every 
change you make to your HTML will affect the 
page that your visitors see instantly. It's also a 
good way of showing off, but might just require 
you to get your hands dirty with Apache servers 
(find out more at www.apache.org), .One thing 
you should note before you storm in is that 
your ISP might not appreciate you using their 
bandwidth as a dedicated server. PlusNet, for 
instance, won’t hack your head off with a 
machete for attempting such an endeavour. BT f 
on the other hand, recommends that you don't 
try it, mainly because of the asymmetrical 
nature of ADSL - you may be better of with a 
cable service. 


il\ Stream a Webcam 

If there’s one thing that the Web Is good 
for, it's foisting yourself on an unsuspecting 
public. For all of you who've longed for that 



(S 

I SIX OF THE BEST BANDWIDTH-GUZZLING VIDEO ON DEMAND 
I WEB SITES AT A GLANCE 


Atom Films 

www, ato mfi I ms. com 

Famed for its animated content and short films, 
Atom is one of the coolest sites around, A nice 
touch is heing able to download most content onto 
your hard drive. Eat their shorts. 


BBCi 

www.bhe.co.uk 

There’s no doubt that the BBC has some of the 
best content on the entire Web, Now you can 
watch the latest news and spoil bulletins on the 
Net, as long as you have a copy of RealPlayer. 
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MyMovies 

www.my mo vies, net 

Want sneak previews of all the latest movies? Then 
this has to be the site for you. You'll have to 
register to watch movies, which are delivered via 
Windows Media Player, bn? basic content is free. 


O Quicktime 

www.apple.com /q u i tkt i m e 

Can't abide RealPlayer or Windows Media Player? 
Why not take a shufti at Apple's QuickTime site. 
Along with movie trailers and Steve jobs keynotes 
there's also 'Quicklime TV content to sample. 





MTV 

www.mtv.com 

Make the transition from eoueh potato to Web 
potato with access to the music videos that give 
MTV Us name. Sadly there’s no footage available 
from Ozzy Osbourne’s hit show The Osbournes. 


Parliament Live 

www. parliament!* ve .tv 

Is your local MP giving you value for money? Tune 
your Web browser Into live dehates from the 
House of Parliament to find out if Sir Winston is 
dozing on the job or not. 
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With a 56k modem video-conferencing would test the patient of a 
saint, but with ADSL or table it damn well flies 


^ ephemeral 15 minutes of fame, hut don't have 
the drive to make it onto the lelfy, yon can 
plaster your face all over your site. The problem 
with Webcams has always been one of 
streaming - you can only update the display 
when you’re online, after all. Now that you have 
a connection that doesn't kick you off when it 
wants to, you can leave your Webcam running 
24/7. Who cares if nobody wants to see it? It’s 
all about getting your ugly bonce in lands across 
the world. Want to know more? Then proceed 
directly to page 56 for our Webcam workshop. 


(ij} Make cheaper calls 

Internet telephony is another of the 
great white hopes that failed to attract anything 
more than a passing interest from most people. 
It’s a shame, really, as it’s actually one of the 
most effective ways you can use your 
connection. With speed issues sorted, you 
won’t have to endure the mind-bending delays 
between conversational gambits that destroyed 
any attempts made on a 56Kb connection. 
Okay, so you can’t snap up completely free 
calls any more, but you'll be able to save a fair 
bit of moolah by using one of the many online 
services available to you. We ran a feature a 
while back on Call serve (www.callserve.com), 
and it continues to forge the path towards high 
quality Internet telephony. 


I jjj Beef up your business 

Broadband can really make a hulking 
great difference to your business, and you don't 
need lo sign up for a degree in Business 
Computing to gain from Ihe situation. For a 
start, you can create 'virtual networks’, so that 
people at opposite ends of the city can 
communicate as if they were in the same office. 
You can even rent all your software from 
Application Service Providers (ASPs), letting you 



Find out how to $et up your own Web server by heading for 
www.apache.org, just make sure your ISP doesn't object first 



What ISPs are up to 

A QUICK LOOK AT THE GOODIES ISPs ARE 
OFFERING TO ENTICE NEW SUBSCRIBERS 

TWO YEARS AGO Practical Internet was 
invited to BT’s London HQ to see a 
demonstration of BTo pen world’s fledgling 
broadband service. Plenty has changed since 
then in the ISP market, but one thing we 
distinctly remember seeing was a prototype 
broadband portal delivering video on demand 
to ADSL subscribers. 

The Lwo main BI open world set vices are 
Games Domain f w w w, ga m e s d o m a in . co.u k) 
and BTopenworld Classical 
( wvjw.c I assies I- b tope n wo r Id loom ) Th e 
former, as the name suggests, is an online 
gaming portal, while the latter is a 
downloadable classical music subscription 
service Neither site, however, is exclusive to 
broadband users and both require users to 
pay a subscription fee tn order to gain access 
to the juclest stuff available. 


Freeserve has its own broadband specific 
site at www.freeserve.com/broadborKl. 

which non subscribers can visit to peruse 
the services available. Almost all of the 
content on offer is provided by technology 
partners and distractions range from radio 
broadcasts to short films and downloadable 
MPT. Pay-per-view highlights of every 
football World Cup since 1958 are also 
available to members. 

Ultimately, ISPs fait into one of two camps. 
There’s the big boys like BT and Free serve 
who strike deals with content partners to 
provide subscribers with extra services and 
then there are firms like Freedom2Surf, 

Pipex and Plus.net that opt for little in the 
way of content and bank on the quality of 
their Internet access lo see them I hrough. 



subscriber. 



It takes two to tango: Webcams run like a dream with broadband, 
but make sure someone actually tvartte to see your boabace 

nun all your key programs online, and save 
money on expensive bloatware at the same 
time. Primarily, though, you'll benefit from 
being able to host your site locally, and also 
from being able to hack up your data to remote 
locations - keeping you safe and sound from 
even the most belligerent of viruses or hackers. 

Keep up-to-date 

Anyone who's either bought a new PC 
or upgraded their Operating System recently 
will be well aware of Microsoft’s ’helpful’ 
attempts to get you to install new and updated 
system files direct from the Windows site. While 
this friendly concept does indeed help you to 
maintain a healthy system, anyone struggling by 
on a 56Kb connection can do without the 
monster ten megabyte downloads this ensues. 
Tens of megabytes? You should know by now 
that this is smallfry to the broadband monster - 
so why not sit back, relax, and let Windows 
keep you up to date like a benevolent dictator. 
And, before you start carping, these updates 
are genuinely beneficial to your system. 



always tweaks and tools to give even the fastest 


broadband a shot in the arm. If you read last 
month's Practical Internet, you'll have found out 
how to pick up speed increases simply by 
tweaking Windows. If you find this all too 
Registry-tastic, then turn to one of the myriad of 
modem tweakers kicking around. The majority 
of these ever useful tools aim primarily at 56Kb 
modem users, as this is the field where you can 
steal the most bandwidth, but a few offer helpful 
functions to boost your already super quick 
broadband connection, In fact, while you're at 
it, why not just pop along to page 62 for the full 
lowdown on what Web Works can do for you? 

f7ij Get more bandwidth 

You’ve got your 512Kb broadband 
screaming along like greased lightning, 
downloading all manner of essentials to your 
hard drive every day. But what if you still want 
more? Strange as it may seem, there are a 
select few of you who will hanker for speed the 
likes of which a standard broadband connection 
can only dream of. When you reach this stage, 
there’s only one thing left to do - dust your 
wallet down and pay for more bandwidth. Cable 
broadband providers will happily boost you up 
to I Mb per second access if you cross their 
hands with silver, and you can even go beyond. 
As of yet, 1Mb ADSL is reserved mainly for 
businesses, but shelling out big bucks will put 
you in the big league of connections. If this 
doesn’t keep you happy, you need help. 


Have your say 

WITH OUR GUIDE to broadband at an end it's 
| now lime for you Lo have your say. What are you 
doing with your broadband connection that you 
couldn’t do with a 56k modern? Drop a line to 
pi@paragon.co.uk and reassure us Ihnl you’re 
putting all that extra speed Id good use... ■ 
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New Resellers Account 


Windows 2000 Dual Pentium Servers 

Unlimited websites 

Unlimited deskspace 

Unrestricted monthly bandwidth 

ASP, Perl & PHP4 scripting supported 

Livestats Version 6.0 

Microsoft FrontPage 2000 Supported 

Unbranded Domain Control Panel for your customers 

Password Protection for your websites 

24 hour technical support 


New Unrestricted Bandwidth 


tfAOMaMmdnth 




info@kanganet.co.uk 

























ONLINE BANKING ON TEST 



Pound stretch in 



YOU’LL EARN MORE INTEREST BY SWITCHING TO 
AN ONLINE BANK, BUT THAT’S NOT THE ONLY 
CONSIDERATION, AS NIK TAYLOR FOUND OUT 



U nless you're an accountant with a deep love of numbers or 
a Lottery winner with several million stacked away, doing 
your banking isn't much fun. In fact it's a tedious, time- 
consuming affair, where even the most menial of tasks, 
such as checking your balance or cancelling a direct debit, 
has the capability of taking up your entire lunch hour. You know the 
scene - there's one bored-looking school-leaver sat behind the counter 
3nd a horde of stressed office workers and students clutching bags of 
tuppences stood in front of you. 

So it's a happy thing indeed that online banking bids farewell to all this 
palaver. Sign up for your bank's Internet service, and the only contact 
the two of you need have is on your occasional visits to the cashpoint. 

Different Net banks offer different features, but what they all have in 
common is making the whole process a lot less painful. Okay, so you're 
still not going to enjoy juggling those last few quid before pay-day, but 
at least you now don't have to spend ages in the bank arranging your 
finances. By signing up online, you’ll be able to move your money 
around from account to account electronically. Paying bills becomes a 
matter of a couple of clicks* You'll be able to check your balance or 
order a new cheque book instantly. In fact, about the only thing you 
can't yet do with online banking is withdraw cash from your PC. There’s 
just one problem - there are stacks of banks out there vying for your 
custom. So which offers the best service? We cast our eye over the 
world of online finance to find out..* 


Smile 

www.smile.co.uk 

PLOUGHING ON WITH the 
popular but rubbish idea that Net 
companies should have 'kooky' 
names is Smile, the online arm of 
the Co-operative Bank. Smile is an 
online-only bank, so you won't find 
a branch in your high street. As 
such, there are advantages and 
disadvantages. On the plus side, 
you get a much higher rate of 
interest than from your average 
high-street bank. At the time of 
going to press, this is 3.04% (about 
30 times better than what you'll get 
from one of the big boys). On the 
minus side, you have lo join the 
queue in the Post Office if you want 
to pay in a cheque without getting 
charged. Still, if you can live with 
that you'll find the service rather 
good, despite the use of a r ather 



Smite pays 30 times more than high street banks 


jarring shade of pink throughout the 
site* All tine main features you need 
from an online bank are here, and 
the interface is a doddle to use. 
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rate on offer - up to 4.5%, 
although this drops quite 
substantially if you want a cash 
card. Navigation is well thought-out, 
so you should find the service dead 
easy lo use. Once again,the ns are 
no offline branches at which you 
can pay in your money - it's done 
by direct debit or debit card. 




***** 

***** 

***** 


Ease of use 
Interest rates 
Extras: 


Egg 

www. co.uk 

EGG MANAGED TO create quite a 
storm in the online banking world 
recently when it announced it had 
actually made a profit. To celebrate, 
the site has dusted away any 
cobwebs and gone for a redesign. 
In addition to looking rather 
polished, Egg also offers a sack 
load of services to its customers. 
There's a savings account (which 
can also serve as a current 
account), a credit card, an 
insurance section and more ISAs, 
PEPs and shares than you can 
shake a chicken at. Plenty more is 
also available, and, a couple of 
years after its launch, Egg's 
customers are singing its praises. 
Once again, there's a top Interest 


My lime green interface Is suffocating me.. 


Eschew 3 cdshcarn and eel a 4.5% inlet ssl rule 


now, and this particular offering 
from one of Britain's biggest banks 
is a good example of a simple, 
easy-to-use design. There are no 
bells and whistles to speak of here, 
but the site does the basics well. 

On entering, you have to go 
through a reassuring number of 
security checks, after which you 
arrive at your latest statement. From 
this home page, you're then able to 
make ail the transactions you'd 
expect. For instance, you can set 
up a payment into a friend's 
account, or pay all those dreaded 
monthly bills. The site also Includes 
small but helpful features such as 
the option of requesting a new 
cheque book. 


%/ A men to 09C 


K Lower interest rates 


Nationwide 


Prospective home menses will find helpful advice 


viewing all your transactions for the 
last 13 months, or of sending 
secure messages directly to 
Nationwide via your PC. 


Natwest 


www.natwe 5 t.ca u k 

IT'S A FAIR to say that it's taken the 
high street banks a little while to 
catch up with the Internet. 

Although they've all had online 
facilities for some time now, banks 
such as Natwest have had to take 
quite a lot of stick for the poor 
quality of their online accounts. 
That's all consigned to the past 


Bank statements are c-tcariy displayed an screen 


Natwest's service seems reassuringly secure 


she 0.5% interest rate is stingy compared to Egg 


Inttrnrl Banking 


View transactions dating back to 7 J months ago 


www. nati on wide co.u k 

WiirN IT COMES to online 
banking, the high-sired and online- 
only firms differ in one significant 
way - interest rates. This is obvious 
when you look at Nationwide's 
offering. This building society 
prides itself on trumping the rates 
of the major banks, but when you 
compare its 0.5% current account 
interest to the likes of Egg and 
Cahoot, it looks a little stingy. Thai 
said, the rest of the service is spot 
on. Once you've signed up. you 
can access your bank accounts, 
loan agreements, even your 
mortgage, from your PC. All the 
online services you'll need are 
included and the banking pages are 
easy to use. Among the useful 
feafures available is the option of 


*** * * 
★ * ★ * * 
***★★ 


K Good range of features 


* Low interest rates 


Stay secure 

THT MOST IMPORTAN I 
concern for anyone thinking of 
opening an online bank account 
is security. After all, it's 
paramount that your hard- 
earned isn’t going lo get half- 
inched by some spotty 
computer geek at the first 
opportunity. Happily, banks are 
just as concerned about 
keeping your wonga under lock 
arid key, so you can be sure 
your account will be buried 
under several layers of 
obscenely tight security. 

Personal prowess 

A fas more pressing concern is 
to make sure you take adequate 
care of your own security. It’s 
easy to get compiacenL about 
everyday things such as 
usernames and passwords, but 
these could provide the key to 
someone wanting to clear out 
your hank account. Remember 
to keep your username and 
password secret, and try to 
make them as hard to 
remember as possible 
Something along the lines of 
fglk25HH3d will do nicely. Abo, 
try not Lo do your banking in 
the local Net cafe. If you have 
no choice, then be sure to clear 
the cache once you've finished. 
Finally, it might sound obvious, 
hut don't ever be tempted to 
send your bank details via 
email. This is extremely 
insecure, and you'd be asking 
for trouble. 
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0jnk 

Account 


Al wjyj giving you extra 


Welcome Co Barclays Online Banking 


Halifax 

www.haltfax.GQ.uk 

WHETHER YOU CHOOSE to sign up 
with this bonk or not may well 
depend on your opinion of the 
adverts starring the wide-eyed, 
singing bank manager. But whatever 
the rights and wrongs of butchering 
pop classics for commercial gain, 
Halifax is definitely worth a look. 
Firstly, it offers a pretty decent 
Interest rate for all those with a few 
quid remaining on their balance. 

The 2.02% rate we spied at the time 
of going to press is pretty generous* 
and much better than most high 
street competitors. On top of that, 
the online banking section is top- 
drawer. Once you've signed yourself 
up, you're able to not only sort out 
your bank account and credit card, 


| ffij P „QEED f 

Halifax allows you to play the stock market online 

but also dabble in a spot of online 
share dealing. All the services are 
well integrated, and there's plenty of 
online help should you gel stack. 


Ease of use, 
Interest rates: 


***** 

***** 

***** 


Bags of features 
X Can be confusing to use 


The vcnfkt 


pictures, the pages load up 
quickly, allowing you truly instant 
access to your cash. 
Unfortunately* as usual with the 
major high street banks, the 
interest rates offered are 
pathetic. If you're prepared lo 
put up with that, however* you'll 
find thal the rest of the service 
is excdlenl. 


Barclays 

www.b3iidavsGQ.uk 

THE MAIN BARCLAYS Web site 
does exactly what you'd expect - 
nothing more, nothing less. Click 
through to the personal finance 
section and youII find links lo a 
range of useful information* and 
some handy additional services 
such as a budget planner. It's fairly 
obvious, however, that this section 
of the site is merely an advert for 
the online banking services. Once 
you sign up for these you'll find the 
site offers a reasonable seivioe 
without pushing the boat out too 
far. The muled styling of the Web 
site enables you to easily access all 
the necessary features, such as 
statements* bill payments and so 
oil On top of that, there are also 


Thankfully, there's no singing on the Halifax site 


HSBC 


www.hsbG.eo.uk 

THINGS DONT REAL LY look that 
promising when you first load up 
the HSBC page. The site has a 
distinctly bare-bones feel to it, 
and initially appears as though 
the bank created it as a bit of an 
afterthought. However, as you 
look through the site, It soon 
becomes clear that this no- 
nonsense approach works in 
HSBC's favour The main site 
includes bundles of easy-lo find 
features, including insurance 
quotes, share-dealing advice arid 
more. And when you sign up for 
the online banking section, it s 
blindingly obvious that a lot of 
thought has gone into this site. 
Since there's no messing around 
with memory-hungry graphics or 


tike most high street bonks, interest rates are poor 


It may look spartan, but there's information gabre 


some useful extras, including the 
option of applying for a loan online, 
There's no real innovation to speak 
of, bill existing customers of 
Bar clays will doubtless find the 
online service helpful. 


Bostocss and personal users are well catered for 


Rarclays' service Js helpful but lacks innovation 


COMEDY ROBBERIES 


COMING TO AN 


INBOX NEAR YOU... 

SINCE IT'S A little tricky to pinch 
cash from online banks, criminals 
arc still slicking to doing it the 
old-fashioned way. Fortunately* 
most of them aren’t very good at 
it. Consider, for example,.. 

■ The bank robber who saved 
some police time by cleverly 
writing his demand note on the 
back of a police report of his 
previous arrest. 

■ The twitchy getaway driver who 
managed to stall the car as his 
gang came steaming out of the 
bank. Later on in court it was 
discovered that, not only did 
the man not have a driver's 
licence, but he had never even 
driven a car before. 

■ The confident con who 
approached the cash-desk and 
shouted, “THIS IS A HOLDUP, 
NOBODY MOVE!" 
Unfortunately for him, the next 
five customers in the queue 
were armed FBI agents on their 
lunch break, 

■ The dense would be criminal 
who left his chosen bank after 
being told he had Lo have an 
account to rob the bank, 

■ The unfortunate robber whose 
heist was going absolutely 
perfectly until he left the bank. 
As he made his way to the 
getaway car, his accomplice 
panicked and promptly ran 
him over. 


This online banking site is a dream to navigate 


Dim 


bank 

robbers 


UveFcometO inttfmst IjmhIikhi wrili HSBC Barth iilc 


► Franchises. - 


manage Qbf 
your money 


The verdict 


* * ** ★ 
* * * * * 
***** 


Easy for beginners 


* Utile that's new 


The 


verdict 


*★★★★ 
***** 
* * * * * 


Ease of user 
Intend idler,: 
Extras 


K Clear, straightforward site 


X Uninspiring Interest rates 
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Cahoot 


www.cahootco.uk 

ANOTHER OF THF online-only 
brigade, Cahoot also offers a lop- 
notch interest rate. I he highest 
current account rate available from 
this division of Abbey National is a 
wallet-bulging 4.1%; a tempting 
extra if you often have a few quid in 
your account On top of that, 
there's also a £250 overdraft 
thrown in, and a debit card that can 
be used to withdraw cash from 
LINK machines around the country. 
The site is easy-to-use, although 
murmurs have been heard 
questioning its reliability. Of course, 
Cahoot has no high-street branches 
where you can pay in money, this 
leaves you with the option of 
stacking up your account either by 
post, at the Post Office, or by Direct 


The verdict 


Debit, A useful and innovative extra 
is the £ Webcard r - a virtual payment 
system you can use instead of your 
credit card when shopping online. 


cahoot 




WHt 

N t 

m focus } 




lofl+n# xv 


s/ High interest rates 


It Can't pay in at hmriches 



Sign op, and enjoy $4.1% interest rate 


top sower- 

► why move banks? 

y 

£ ► join us 

B 

£ 

► bank 

^ smartmortejago 
* capital 

*■ I'un jilrejfrdy rfHtd'*- IPifi Vttfllt n»Ye 


firstdirect 




banking challenge I 




first Offset's quirky Itnsgc houses so impressive range of sound, financial incentives end services 


Direct 


www , firstd irect _co. uk 

FIRST DIRFCT HAS been at this 
distance-ban king lark for yeans now, 
so you d expect it to be pretty good 
at it. Having started out as a 
tele phone-banking operation, the 
move onto the Internet was an 
obvious one that the bank seems to 
have coped with rather well The 
online service is particularly easy to 
use, and the interest rates, although 
not fortune-makingly high, are 
respectable at a minimum of 
2.02%. The foundations of the 
telephone banking past are stilt 
there, with operators on hand 
around the clock to answer your 
queries. And, unlike other oniine- 


only banks, with First Direct you 
get the option of using a high- 
street bank. That’s because its 
parent company is HSBC, so you 
can always pop into one of the 
branches to make cash payments 
and so on. 


r The verdict 

1 

Ease of use 

***** 

Interest ratei 

***** 

EHras 

***** 

Overall percentage: 

91% 

1 Easy to contact 


| It Slightly scrappy tanking site 


Lloyds TSB 

www.llgydstsb.co. uk 

YET ANOTHER BANK offering a 
pitiful rate of interest on its current 
account is LloydsTSB - where 
customers "benefit’ from a measly 
0.1% interest. So what incentive is 
there to sign up for the bank’s 
online service? Well, it s actually 
rather good. A decent range of 
seiviccs are available, from the 
basic (checking your balance), to 
the more advanced (setting up 
direct debits and standing orders). 
Until recently, a major complaint 
was that it was necessary to phone 
the call centre to set up personal 
payments. This can now be done 
online, making the whole service 
practically complete* Smart touches 
include the way messages flash up 
on the intro screen when there 


The verdict 

1 

Base of use 

***** 

Interest rates. 

***** 

boras: 

***** 

Overall percentage: 

80 % 

✓ Simple, dear ftasign 


M Again - more low interest 


^Summary 

UNLESS YOU HAVE a strange 
hankering for those chained-down 
black biros, online hanking beats 
the high-street option hands-down. 
By firing up your PC, it becomes 
simple to do all those small but 
essential jobs, such as paying bills 
and checking your balance. 

However, if you do decide to 
upgrade yout bank balance to an 
online effort, your next decision is a 
mite more tricky. Which 
establishment should you bless wilh 
your custom? 

Obviously, the easiest course 
of action is to stick with the 
bank you're already using. This 
may not be a bad decision, 
since all the banks here offer 
good online services. That 
wasn’t Ihe case a couple of 
years ago, but since then the 
offline banks have really pulled 
their collective fingers out, so a 
there aren't really any bad f 
online efforts, £ 

But if you decide a 
change is in order, then 
the main choice to be m- y * 

made is between the 
high interest of online- ■ 

only banks, and the I 

branch benefits of the ■ 

high-street brigade. ajg 


All interest rates quoted are AER (Annual Equivalent Rale) and are correct at the time of going to press 


have been any changes made on 
the site, so you’re nut left in the 
dark. The site as a whole offers a 
wide range of services* and is 
designed intelligently, making it 
simple to use. 



Http is always at hand on the Lloyds T$& site 



Therefore, if makes sense to opt 
for a service lhat provides the best 
of bolh worlds. Halifax and First 
Direct both offer reasonable 
interest rates, and give themselves 
the edge over the likes of Smile, 
f gg and Cahoot because of the 
availability of offline branches. 
There has to be a winner, though, 
and First Direct is the pick of the 
bunch, mainly because nf its 
renowned customer service and 
ease of use. 








































































The secrets of search engine submission 
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SUBMITTING A WEB SITE TO A SEARCH ENGINE IS EASY; IT’S GETTING IT 
TO THE TOP OF THE RANKINGS THAT'S DIFFICULT. ALEX CRUICKSHANK 
EXPLAINS HOW THE EXPERTS GET THEIR SITES TO THE TOP OF THE TREE 
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■... The secrets of search engine submission 


A 


D esigning and developing your Web 
site is only half the battle. In fact, it's 
probably less than half. The whole 
point of publishing information online 
is to ensure lliat people read it. But 
although some people seem to believe that if 
you publish it they will come, experienced Web 
developers know better. It’s not enough to build 
a Web site and host it on a fast, accessible 
server. Unless you tell people it's there, you 
might as well be shouting down a black hole. 

Although there are many ways to drive traffic 
to your site, ultimately it's the search engines 
that account for the majority of the Web s traffic. 
Up to 80 percent of visitors to your site will 
come via this route, so knowing how to get a 
good ranking on the search engines is an 
essential part of site promotion. 

Preparation is the key 

Anyone can submit a Web site or page to one of 
the major search engines. It’s simply a matter of 
finding the relevant submission page and 
entering your site’s details, although there's no 
guarantee that you’ll get a listing, let alone a 
high ranking. Before you rush off to submit your 
site, you have to make sure it is ready. 

The most important point here may seem 
obvious, but it's often overlooked. Your site’s 
pages should all include relevant <TITL F> tag.s in 
the header along with clearly-formatted HTML 
body content. If possible, use <H> tags to 
denote section and page headings in the body 
of the page. Remember that you can always use 
style sheets to determine exactly how the <H> 
tags will appear in a browser. Make sure the 
keyword’ and description' meta tags are 
properly included* too. 


Try to reinforce the message by keeping if 
similar in the title and the page heading. This 
consistency can help improve your rankings in 
search results. It's also vital that any keywords 
defined in the title are also used in the page 
body. The more of fen such words crop up, the 

"IF THE METH CONTENT ISN’T 
REFLECTED IN THE PHGE CONTENT, 
YOUR SHE WON’T BE LISTED" 

more likely the search engine will approve your 
page for inclusion in its listing. But don't go too 
far - see the boxouf below for why. 

Now that Web advertising is in the doldrums, 
few sites benefit from unqualified traffic* le 
people who clicked through hy accident. Don’t 
waste time optimising your site for keywords 
that aren’t relevant. Stick to those that are likely 
to bring you revenue generating visitors. Search 
engines are picky and they look for relevance, 
good incoming and outgoing links, arid clean 
design. Different search engines work in 
different ways, so what worfes for Google may 
not work for Hotbot or AltaVista. But there are 
some rules that are followed by the vast 
majority of large search engines. Follow these, 
and you'll stand a better chance of getting a 
higher ranking. 

Perhaps most important of all, try to avoid 
pulling in your page content via JavaScript or 
other client-side methods. A conventional 
browser will happily parse this sort of dynamic 
component and render the page as you 
intended it to be viewed, but that may not 
always be the case with the hots used by search 
engines to analyse and list Web pages. Usually 



bots will simply retrieve the basic page as plain 
text* ignore any <SCRIPT SRC-'blah blah M > 
commands and frames and work with what’s in 
the file, searching for specific trigger words. If 
you're lucky, embedded scripts might at least be 
read, but they're not likely to be processed 
because that adds significant overheads. 

Since search engines have to cover as much of 
the Web as possible in the shortest time 
available, the lower the CPU bandwidth for each 
page* the faster they can operate. So try to make 
life simple for them. Only use dynamic code for 
those parts of your page that have to be dynamic, 
such as advert banner engines, news tickers, 
stock quote systems and so on. Leave the rest as 
plain HTML 

The same applies to Flash* which is at once Ihe 
most revered and reviled form of content 
generation for the Web, It is possible to produce 
Flash code that degrades gracefully so that older 
browsers and bots can still access your page 
content, but few Webmasters bother, usually 
because of development time constraints* Don't 
expect meta lags to gel you out of this fix, either. 
If the meta content isn't reflected in the page 
content* your site won’t be listed. 

Directory requirements j 

Some of the sites commonly referred to as 
search engines are* in fact, directories. On these 
servers, sites are placed into pre-determined 
categories. For example, you may find sites on 
clinical depression listed in alphabetical order 
under Health / Mental Health / Illnesses / 
Depression. Directories are nearly always 
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least here you have more control over the sites 
you submit your entries to. You may, for 
example, want to exclude the search engines that 
are already listing your site to avoid being thrown 
off for spamming them, concentrating instead on 
those that don't currently list your site. 

Products such as WebPosition Gold 
(www,positlonsoftwa re.com) and Web Site 
Traffic Builder (www.intelliquis.com) will check 
your site’s rankings on the major search 
engines, suggest changes to your meta lags and 
page titles and then submit your site to the 
engines that you choose. Software such as this 
has its place, but since the submission process 


[heck you’ve been Lisied 


Tl If SUBMISSION SOFTWARE we’ve 
mentioned in this article will he able to give 
you a report on your search engine 
rankings for particular keywords, as will 
any search engine optimisation company 
that you hire. But Ihe best way to be sure 
where your site appears is to go to the 
relevant Web site and type in your chosen 
keywords. If your site pops up on the first 
couple of pages, then great. If not, you still 
have some work to do. 

It may seem like a lot of work to check 
your entries on all the various search 
engines. You can take shortcut with some 
- try Google's 'page rank' option to give 
you a general idea of your site's popularity, 
for example - but carrying out this check 
manually once a month will give you a 
good idea of exactly where your site is 
weak and where it's strong. You'll also see 
how the listing is presented, which will help 
you tweak your meta tags and title code 


I Ht AUTHOR OF this feature enhanced the 
search engine ranking of his own site (FT 
Reviews - www. itreviewsxo.uk) using the 
following tactics; 

■ Designing the site using simple HI ML 
without frames, Java, Flash or other non 
spiderable page com pot \a i Is. 

■ Including descriptive ALT tags in all of the 
site’s Images. 

■ Ensuring that page titles and meta tags 
reflected the actual body copy, 

■ Not over submitting the site; wailing a 
month or so before attempting to get it 
listed again. 

9 Keeping the navigation simple; no more 
than three dicks to any destination within 
the site. 

■ Encouraging other sites to link to IT 
Reviews, and linking out to other sites. 

This led lo a respectable traffic level of 
several thousand visitors per day Ihe next 
step would be to employ the services of a 
reputable search engine optimisation 
consultant to check the statistical page 
ranking and offer advice on design 
improvements and paid-for listings. 
Ultimately though, this site, much like any 
other, will succeed or fail on the basis of 
its content. 


^ maintained by humans rather than computers, 
which means that if you submit your site for 
inclusion in a particular section, an employee of 
the search engine company will evaluate it 
according to its relevance. 

Many of the larger search engines - Google 
and Yahoo!, for example - also include 
directories and often share data. One of the 
most popular and we I!-maintained directories on 
the Web Is the Open Directory Project at 
http://dmoz.org. Several search engines are 
based on this data, although they also include 
listings from other sources. Submitting your site 
to the GDP is a good first step in building site 
traffic. You should start to see traffic coming 
from AOL, Lycos and Yahoo! for a start. 

There's not a lot you can do to influence the 
listings in a directory because they are ranked 
by humans in accordance with the site’s 
content. Ultimately, the most important factor is 
the relevance of your site's content. 


£ 


Quality not quantity 


There are sites on the Web that will claim to 
submit your site to hundreds or even thousands 
of different (and minor) search engines. 
Tempting as tilts may initially seem, it’s a 
complete waste of time. The vast majority of 
people use one of the main ten search engines, 
such as Google, AltaVista, Yahoo!, Lycos, Ask 
Jeeves, MSN and so on. You may well be able to 
get your site listed on some FFA (Free For All) 
page based in deepest middle America, but why 
bother? Unless the traffic from there is both 
significant (which It won't be) and relevant to 
your site (which it’s unlikely to be) it's not worth 
the effort of submitting. 

To some extent the same also applies to 
search engine submission software, often sold 
over the Web for use on your own PC. But at 
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• WO WAITING. 

UP TO 1 Ox FASTER. 

• NO CONNECTION FEE. 

• NO YEARLY CONTRACT. 

• NO INTERNET CALL 
CHARGES. 

• NO DIAL UR ALWAYS ON. 

• NO PROBLEMS WITH THE 
FASTEST MOST RELIABLE 
INTERNET NETWORK IN 
THE WORLD. 



an ordinary BT 'phone line, you can now surf the 
web at speeds you never thought possible - for less than 
£24 per month. 

We did say unbeatable! Here's how.,. 

Using PIPEX Solo - your dedicated Broadband ADSL 
connection - you can download at speeds up to 512kbps - 
that's up to lOx faster than a 56k modem! Grindingly-slow 
downloads really are a thing of the past. 

And because it’s your connection, it means that you're on¬ 
line 24/7. Just imagine - no more Internet call charges. And 
no more waiting to log-on. It really Is this easy... 

Just because we're reducing costs, doesn't mean we re 
compromising our legendary business-quality service levels, 
which regularly keeps PIPEX as one of the UK's leading ISPs 

Want to know more? Visit our website where you can order 
on-line and you could be powering your way across the 
Internet within days. 

When it comes to connecting you to the world - we've got 
it licked! 


PEX 


£19.95 

ex VAT 

a month for 
an ADSL 
Service 
from one 
of the 
UK's 
leading 
ISPs." 

We 

thought 
that 
would 
put a smile 
on your 
face... 

...and we 
pay the 
connection 
charges, 
saving you 
£ 58.75 


Xtreme Solo costs 
£23.44p including VAT 
a month. 
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speedtouch 
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& MICRO FILTER* 
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www.solo.pipex.net 
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The secrets of search engine submission 


v 


^ for a given search engine will vary on a regular 
basis and some search engines look for the tell¬ 
tale signs of automated submission (such as all 
form dements being completed almost 
simultaneously), it's not a panacea. Arguably 
your time and money would be better spent 
concentrating on manual submission to the 
most popular search engines. 

An alternative is to use Web sites that submit 
your site to all the major search engines in one 
go. Or so they claim. Generally these ‘services', 
especially when they're free, are just an 
elaborate way of collecting email addresses for 
marketing mailshots, or an opportunity to offer 
other products and services on the page. They 
may, or may riot, be backed by the latest 
version of a particular submission engine, but 
again, you’re better off doing the submissions 
by hand. 

[ash for listings ] 

If all else fails, you can always pay to have your 
site placed on a particular search engine or 
promoted to a higher ranking. Most of the major 
engines will accept payment, either to make 
your entry more noticeable, as a means of 
getting a listing more quickly, or as a 
requirement before your site's listed at all, You 
could either pay the seal eh engine company 
itself or a third party company to handle the 
search engine submission process for you. If 
you opt for the latter, make sure you go on Ihe 
basis of recommendation from a friend or 
colleague. The performance of such companies 
is hard to measure, so make sure you know 
from the start exactly what you're paying for. 

Where paid-for listing? are concerned, do the 
budgeting first. If each incoming click ts going to 
cost you £1 and you make, on average, £3 per 
visitor, then you're in an ideal situation. If the 
numbers are the other way round, though, 
you’re wasting money. Remember the golden 
mle of Web site revenue generation; the 
number of page impressions is no indication of 
the amount of revenue generated. 


t 



Google 


ima m 


Dire ctory 


Search engine: Google 
URL: www.google.co.uk 

Submission URL: www.google.co.uk/adduri.htnnl 
How to get listed: Once the preserve of the 
scientific and programming community, Google's 
simple design and fast engine is proving ever more 
popular. You have the option of paid-for referrals 
and keyword-targeted CPM text ads too, as Google 
increasingly seeks to capitalise on Its popularity. 


Search engine: Lycos 

URL: www.lycos.co.uk 

Submission URL: wwwJycos.co.uk/service/ 

addasite.html 

How to get fisted: Lycos has a simple submission 
page, but there’s no guarantee of a fast or high 
ranking. However, if you'll pay, there are several 
options - at up to £125 per year - that will speed 
the review process up. 


ktUdloJhd opsn tfirflctOFY project 


about d mor | a t 
Jot 


Arts 

■Mantes. T*Uvis,nil Mime 

Business 

Job^. Industries. Invuitftg.. 

C 

Lq 

COMI 

Health 

Fi'jwt it, Mtdivaie. . 

H 

Ej 

Kids and Tc*ns 

Artjl TV™- Teen. Lift ■ 

Medio. NcCT-apEpfcTg, Weather... 

R 

Ti 

Reference 

Regional 

3 



Y Choi. H MfrJJirnj 


I SaaKJ 11 | advanced Erarch 

hi are stardust ** Mrf If ihvyl r UK QOty JjtLavi L-uly 
ante : Compare over 400 persona] foam . 4000 ntpftgaEPB 300 credit g: 

iHij- jy J^bi Cm hb T r.,v r. L f. tw* EuUfQ££ rtfrfllW UfWfff i 

C-TE-Jpi - QtoCttijcg ' Qrt ■ UKhi— a FjfFffiTfir t Titlill _*V Om 
ts Bqgfr C«Jf ad bt ■ r 


a! Shapgnn q IJ(jwc i-ldrup.com I ngjjrid \ jn Sil 


[World Cu 

Wuaih 


Specials 

Xjtcfl. 



Search engine: Open Directory 
URL: http://dmo7.org 

Submission URL: Various, depending on category 
How to get listed: Find the section in this 
directory that most closely matches your site, then 
submit the URL. L isting? are handled by 
volunteers, but these are usually efficient so your 
site should be listed within a week or two, as long 
as it’s relevant. And it won't cost a penny. 


Search engine: Yahoo I 
URL: www.yahoo.co.uk 

Submission URL: http://uk_docs.yahoo.com/ukie/ 
express/splash.html 

How to gel listed: Yahoo! is one of the most 
popular search portals. Get listed here by finding a 
relevant directory category and following the 
instructions, or by using the submission URL You 
can pay to guarantee a consideration for inclusion. 


Don’t stop ) 

lt J s important to keep an eye on your listings. 
Although you may be at the top of the search 
engine pile one month, submissions from other 
sites can quickly push your site down. Keep 
your site’s content fresh and new and resubmil 
it if you think it’s dropped lower than it should 
have. Don't submit sites more than once every 
few weeks, though, or you run the risk of being 
branded a spammer and having your site 
thrown off the search engine. 

Search engine submission is a time- 
consuming and sometimes complex task. Hie 
basic methods relevant titles, meta tags and 
body content, non dynamic pages and soon 
- will help push your site up the ranking?. 
However, if you’re serious about getting high 
levels of traffic, it’s woith considering paying for 
more prominent listings, especially if you can 
make more money out of incoming clicks than 
the cost of each click. ■ 
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Search engine: MSN 

URL: www.msn.co.uk 

Submission URL: http://submit.looksmart.co.uk/ 
msnhome.htm 

How to get listed: A listing on MSN will cost you. 
Looksmart supplies the data for the MSN search 
engine and if you want to be listed here you'll have 
to pay a fee of £149 + VAT to even be considered 
for inclusion. 


Search engine: AltaVista 
URL; www.altavista.co.uk 

Submission URL: http://uk.3lt3vist3.com/submit/ 
home 

How to get listed; AltaVista has lost ground in 
recent years to Google and Yahoo I, bulil's still a 
popular search engine. There are various paid-for 
and free options, including an XML feed for up to 
500 pages at a time. 

_ J 
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resellers 


WebFusion £ 
Reseller 



PER MONTH 


PER YEAR 


WebFusion £ 
E-Commerce 



EXTRA PER YEAR 



Reseller Includes: 

• 2000 MB Fast UK Web Space * 2 Virtual Servers included • FREE and UNLIMITED 
Phone and E-mail Support • Additional VS £25 per Year • State-of-the-Art Data Centre 

• High Speed Connections * 2000 POP3 E-mail Boxes • Detailed On-line Help 

• Regular Tape Back-ups • Additional Options Available 

• SAME HOUR SETUP 

All Your Accounts Have: 

• Virtual Control Panel 2002 * Unlimited E-mail Forwarding • Unlimited Mailing Lists 

• Unlimited Auto responders • Full CGI-BIN * 3GB Data Transfer per Month • MIVA Scripting 
Language * Active Server Pages • MySQL Database • PHP4 Scripting Language 

• Real Audio and MP3 • Graphical Access Statistics • SSH Telnet Access 

E-Commerce Only: 

• Shopping Cart Solution, pre-installed, fully integrated with secure server and ready to run 
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Seire ** 0 


Small firm provides independent devebpers 
with competitive web hosting in addition 
to free help, advice and tutorials on PHP 
& MySQL 


*SQL 


"Seiretto provides hosting services to small independent web developers, 
with comprehensive help, advice and tutorials. WebFusion host all our 
sites - they have consistently provided us with rapid, effective service 
and a minimum of downtime through the use of reliable and robust 
hardware We need that, 

Our relationship with WebFusion ensures a reliable, robust, high speed 
connection to the Internet with high availability. As they maintain alt 
the technical hardware, we have time to concentrate our resources 
on providing fast, quality advice and support. 

Account functionality is highly consistent - consistency is very important from a support perspective, and new servers are set up quickly - usually 
within an hour of ordering. This simplifies our support requirements for the new client, and enables us to be pre-emptive with quick answers to their 
needs. WebFusion's Virtual Control Panel 2001 adds rich functionality to each account and is an excellent tool for both the novice and advanced 
developer. Couple this with their excellent, rapid support and you have an ideal reseller partner!" 

Dave Walker, Proprietor Seiretto 
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WORKSHOPS 



Section 1 - Essentials 


Take charge of IE with CacheX p54 

Tind files from previously visited sites more easily 

Beam a live broadcast online p56 

Stream yourself live with the help of your Webcam 

Remove spyware from file sharers p59 

Banish clinging spyware from your system forever 

Install codecs to play multimedia files p60 

Sort out those oiggly media files that refuse to play 

Section 2 - Masterclass 

Put your connection in the fast lane p62 

Web Works has the answer for all connection types 

Update your PC with CNET Catchup p64 

Make sure your software is always bang up-to date 

Get into file sharing with WinMX p65 

Get your hands on the biggest collection around 

Protect your PC from hackers p68 

Let the Steganos Online Shield firewall keep you safe 

Section 3 - Web design 

Learn the basics with HandyHTML p70 

Take control of HTML with this fabulous full program 

Make your site a hit magnet p72 

Follow our easy tips to attracting more visitors 

Track your site visitors with PHP p74 

Find out what people are up to with this system 

Create an FAQ page for your site p76 

Provide answers to visitors' questions with Friday 

Attract visitors to your site p78 

Turn your site into a winner with these free add-ons 


Welcome! 


EVEN Wl( HA broadband 
connection under your belt, 
it's only natural to want yet 
more speed, WebWorks 
allows you to tinker with your 
settings to build up more 
browsing power for every type of connection 
under the sun. 

The Webcam is probably the most 
misunderstood and ignored of all PC devices, but 


there are a wealth of uses to which you can put 
that camera. We show you how to stream a live 
broadcast using your Webcam, a modem, and 
not much else. 

Bringing vi si Lois to your site is the Holy Grail 
of Web design, and we show you some top 
tricks to make sure that people come to your 
site - then come back again. With our 'sticky' 
features, they won't be able to keep away. 

Thomas Watson, Technical Editor 



Essentials: page 54-61 




ATTEMPTING TO FIND anything in the 
Internet Explorer cache Is a nightmare. 
CachcX Lakes all the hassles out of this 
arduous task, and gives you the opportunity 
to find any file you downloaded while visiting 
sites at some point in the past. 


r 1 

Masterclass: page 62-69 



LEAVING YOUR PC 
open to attack in 
these hacking days is 
quite simply foolish, 
Steganos Online 
Shield keeps guard on 
your system, 
preventing anyone 
accessing your PC 
unless you expressly 
give them permission. 



Solve problems with ploying mulumedo files with our guide to 
installing the essential files you treed hr playback on page 60 


Web design: page 70-81 
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THE REAL TEXT-BASED HTML EDITOR 
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's~p 

3 . Wp 


THE SPECTRE OF HMTL puls a load of 
people off designing their own site. 
HandyHTML takes the strain of hand coding 
away from you, and makes it a doddle to 
build your own pages in no time. 
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Workshops 

Essentials 


I 


In brief: 

Task: View previously visited page elements more easily 

Software I need: CacheX 

Difficulty: Beginner 
Time I need: 20 minutes 



Speed up offline Web 
browsing with CacheX 

FIND FILES FROM PREVIOUSLY VISITED PAGES MORE EASILY WITH 
THE HELP OF THIS GREAT TOOL 


BROWSING THE NET has always been an 
1 i nstant' affai r take what you ca n wh il e you f re 
on each page, then move onto something else. 
While this is great fur spued if lg up the whole 
process, you can run into problems. Whal 
happens, for example, if you saw a JPEG 
somewhere but forgot to save it to disk? Sure, 
you can use the Temporary Internet Files folder 


stored on your hard drive, but 111 is is like 
looking for the proverbial needle in the haystack. 

What you need is something thal lets you 
scan through the cache much more intuitively. 
Enter CacheX, which has been designed for this 
very purpose* For get about spending hours 
scanning through the I iistory and the 
Temporary Internet Files folder and instead 


embrace the two-minute searching job offered 
by CacheX. 

Created with a Windows Explorer - type 
interface, ifs a stroll in the park to browse 
through cached files, and you can even 
configure it to view your files according to when 
you visited the site. So, the next time you're 
struggling to find something, give CacheX a go. 
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seemingly random list of images and HTML pages. 
To combat this, you need to turn on the Folder list 
view', which operates in a similar way to Windows 
Explorer, Click the icon to bring up this view. 


loads of sites and pages. We've found that the best 
way to browse through a list of cached files is to 
view them in the order they were visited. Click the 
button shown above to switch to this method. 
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The folder list 

On opening CacheX, you'll probably see a 

2 

Croup by date 

Even with this view selected, there are still 

3 


Browse the list 

With the list sorted, yon can browse 
through it as a normal Windows Explorer window. 
This involves nothing more than clicking on folders 
with plus Icons to open them, or double-clicking to 
bring them into the main window. 
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contents will appear in the main window. This way 
you can see exactly what’s in the folder, along with 
tile properties like size and date created. This is 
helpful for gaining additional information. 


within its interface. Right-click the file In question, 
then choose Properties' from the drop down 
menu. The first box contains information on the file 
- to view a thumb of the picture, dick Preview 1 . 



Into the folders 

When you double-click a folder, its 

5 

File properties 

CacheX allows you to view file properties 

D 


Open the file 

Rather than messing around with Quick 
views' and the like, the quickest way to view an 
image in CacheX is to double-click ft, Doing this 
automatically opens up Internet Explorer with the 
file in question loaded into it, ready for viewing. 
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n Searching 

HH There’s no point in having all these files if 
you can t search through them. Before conducting 
a search, though, make sure you’ve selected the 
correct folder to scan through - we've opted for 
the whole MSIE cache tile 1 . Click Search 1 to begin. 
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Search parameters 

Searching in CacheX is similar to 
conducting a search in any version of Windows. 
You can change any of the parameters shown 
above, allowing you to configure the search the 
way you want. 



ONE WAY OF using CacheX to its full 
potential is to nab all images off a site. 
Without this tool, you’d need to right-click 
on and save each picture individually, but 
CacheX makes If so mueh easier, fo 
achieve this, all you need to do is choose a 
site folder in the tree view, then go to the 
'Search’ option. Choose ‘JPEG’ from the file 
type, and leave the file name blank This 
presents you with a list of all the JPEGs 
downloaded from this site simply change 
the fist to display in order of file size, and 
take all that are big enough to be main 
images, and not simply thumbnails. 
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Results 

Once you’ve clicked 'Search’, your results 
will appear in the bottom window. You can change 
the way these results are displayed by clicking on 
the headings bars. You can also treat each of these 
results like any other file in CacheX. 



iTi Archiving 

HU Click the New archive’ button and give 
your archive a name. Make sure you click on the 
Backup' button, as this saves all of the files to 
disk. Also, lick the 'Minor site structure’ box to 
make exact replicas of your saved sites. 
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|fl Export to archive 

milm One of the additional bonuses of CacheX is 
that you can export your whole cache to disk, 
giving you a complete offline browsing solution. To 
do this, go to 'File’, then choose Export' from the 
menu. This brings up the Exporting dialog box. 
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It] Import back 

HU Whenever you want to bring back this 
cache of files, regardless of the current state of 
your browser cache, you need only Import if into 
CacheX, To do this, go to 'File 3 , 'Import' CacheX 
will give you access to every file, jus? like before. 


■ Cache 

A folder of temporary files stored on your 
hard drive. The purpose of a cache is to 
make a process quicker flic next time you 
attempt to run it.ln the case of Internet 
Explorer, this cache saves the files you 
amass during the loading of a Web page, 
so that next time you visit the page, if 
loads much more quickly. 

■ Thumbnail 

A small image that appears on 3 page in 
order to give a preview of a much larger 
image. The idea behind this is that people 
won’t have to wait on the larger picture 
downloading or rendering, and can view a 
lot more image choices, before selecting 
which to view. 

■ Windows Explorer 

This refers to the default folder system In 
every version of Windows currently being 
used. The Explorer' relates fo the way you 
view files, but more specifically to the 
format where you see your files on the 
right hand stde> with a 'tree' style list on 
the left. This format gives you the 
opportunity to move through files and 
folders more easily. 

■ Archive 

In PC terms, archiving can mean a number 
of things. In this instance, It refers to the 
concept of backing up your data to 
another destination, rendering it unusable 
for the time being - but with the potential 
to be called back into action at any time 
you wish. 
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Workshops 

Essentials 






In brief: 

Task: Broadcast a live Wehcam 

Software t need: Yahoo! Messenger* SpyCam and Crime Catcher (all on ihe CD) 

Difficulty: Intermediate 

Time I need: 1 Hours 


fi^imlernet 



Broadcasting video 
footage on the Net 


INVITE INTERNET USERS INSIDE YOUR HOME BY USING A 
WEBCAM TO STREAM A LIVE BROADCAST 


ONE OF THE greatest casualties of the modern 
computer age is the humble Webcam, Bundled 
free with virtually any budget PC deal or 
available for just a few pounds over the counter, 
they're often seen as a novelty item 
something that's played with for a couple of 
hours then unplugged and consigned to the 
back of a drawer for all eternity. 

Contrary to popular belief, it doesn’t take a 
huge amount of time or effort to get the best 
results from your Webcam and it can easily be 
used as a way of opening up new lines of 
communication or adding a people-pulling 
element to your Web site. 

Video days 

Once you've rigged your camera up to your 
machine you can start enjoying the benefits of 
live videoconferencing through Yahoo I 
Messenger, The popular instant messaging 
client, included on this month's cover disc, 
allows you to show a live Webcam feed to add a 
new dimension to your online conversations. 
The service is simple to use and you can quickly 
customise the various settings to improve the 
quality of the feed, or speed up transfer times. 
Once you’ve set the camera rolling, anyone 
using Yahoo! Messenger can come along and 


see what you are up to. even if they don't have 
a Webcam themselves. 

Another wonderful thing you can do with a 
Webcam is upload live pictures of yourself onto 
a Web page, so friends and family can come 
along at any time and check up on what you’re 
doing* This is also an excellent way of getting 
visitors to return to your site time and time 
again to find out your latest exploits. 

Simple set up 

Getting a Webcam online isn’t as tricky as it 
might sound, either It just involves creating and 
uploading a basic page to house the cam before 
using a piece of software to transfer your 
Webcam’s output. SpyCam is ideal for 
performing this task and is easy to use, allowing 
you to quickly enter your FTP information, 
tweak the var ious settings and transfer live 
images to the Web page. 

If you’re still tempted to retire your Webcam 
back to its box, think again, because you can 
always use it to create your very own home 
surveillance system. Using the motion detection 
software Crime Catcher (also on the cover CO) 
you can stop burglars in their tracks by 
snapping them as they walk past your PC. 

Never let It be said that Webcams are useless. 



□ Install the drivers 

Unless you arc using Windows XI 3 . you’ll 
need to install the camera's driver software before 
connecting it to your PC, Insert the device's disc 
which wiil take you to the installation screen where 
you simply need to follow the set up wizard. 



■1 Hook up your Webcam 

Restart your machine, then you’re ready to 
connect the camera to your PC. Unless it's ancient, 
your Webcam will be linked up via USB, so simply 
insert the plug into an empty USB socket in the 
back of your PC, The device is now ready to use* 



n Videoconferencing 

Efl Install and run Yahoo! Messenger from the 
cover CD. If you haven’t already got one, click Get 
a Yahoo! ID' and fill in your details online. Once 


you have one, return to the Login window, enter 
your ID and password and click 'Login'. 
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Using a Webcam 


a Yahoo! Messenger 

| LQQlrt View X°°b Help 
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Add your buddies 

To start sharing your camera feed with your 
mates, you need lo add their details to your Friends 
list by clicking the 'Add 1 icon. Enter their Yahoo ID 
and dick ‘Finish 1 . You can send an instant message 
to this person by clicking the ‘Message' button. 



refresh rate by moving the slider in the Webcam 
Preferences menu. You can also alter the security 
settings, allowing you to restrict viewing of your 
cam. Click OK 1 to save your new settings. 


<br> 

<DEV align=''cenler"> 

<table border "I" 
cellpadding= ft O" 

bo rd ercolor^ 1 'tfffff 00' '> 
<tr> 

<td 

borde rco loi='#F F FFO 0' '> 

<img sre "SpyCam.jpg' 1 
width ,r 352 11 height= r ’288"> 
</tdx/trx/table> 

</div> 

</bodyx/htmb 


Upload the page 

Finish off the HTML using this code, 
in selling the name of your Webcam image in the 
img $er’ iine. You can charge the refresh rate by 
alerting the value in the ‘Refresh content line, weve 
chosen 120 seconds. Now upload your page. 



n Show your face 

KJI Click Webcam 7 in the instant message 
window then OK f when you see the warning 
screen. Your fr iend will now be able lo see your 
Webcam image. Click Preferences 7 from the ‘File’ 
menu lo change your settings. 


HOST A LIVE BROADCAST 


<html> 

<head> 

<meta http-equlv "refresh" 
content='12Cf> 
cmeta http-equiv^" Pragma' 1 
eo ntent- 11 no cache 1 f > 

<lille>YOUR IITLE HERE!</title> 
</head> 

<body bgcolor="#0Q0Q00" 
text='5ilveri r 

link- M gold rr vlink "tan’^ 

<br> 

<DIV align= M center ir > 


II Create a Webcam page 

Hfl Install Spy Cam from the CD. Name your 
JPEG photo then use that name throughout. 
Choose something simple like ‘SpyCam.jpg 7 and 
put it in the SpyCam folder. Now create the page to 
host your shot using the code above. 



Control Page Fft 
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Enit 
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Launch SpyCam 

Double-click the ‘SpyCam' icon to launch 
the program. This will put a SpyCam icon in your 
Windows System Tray In the bottom right-hand 
corner of the screen. Right-click the E $C icon that 
appears in your System Tray and select Settings'. 


Create a CCTV system 


AS WELL AS letting people see you, it's 
possible to put your Webcam to a more 
practical use by setting up a motion- 
detection system. By installing the Crime 
Catcher software from this month's CD, 
you can set your camera to automatically 
take snaps whenever motion is detected in 
front of the device. You can then view the 
shots and generate a report of when the 
actions happened. 
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Detection settings 

Choose Options' from the 'Detection' 
menu and dick Sensitivity'. Use the scroll 
bars to adjust the detection sensitivity and the 
maximum object size. You can also change 
settings such as time delay and preview rate. 



r| Test the shot 

UR Having aimed your Webcam at the 
desired capture area, click ‘Defection 1 and 
‘Test'. The display at the bottom tells you 
whenever motion Is detected. To start the 
motion detection, dick on the ‘Camera' icon. 



E| Caught in the act 

Biw To view any images captur ed while 
you were away, dick the View' button. To 
play lire images in video form, click the 'Play' 
icon below the picture. Note that you can also 
see the time when it all happened as well. 
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[SpyCam Settings 


Remote Machine Name: 

frp.fortunecity. com 

UptowjPtictOfjc 

|pij]4ic html 

Secondary Upload Drectray 
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FTP Login; 
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FTP Password: 



FTP Login. 

FTP Password: 
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■fjl Specify your settings 

mmm Enter the FTP address you use to upload 
files, along with the directory your files go to, 
usually 'public_htrnl J . The local diieeto! y' is Ihe 
location of the file on your hard drive. Also enter 
the filename you decided to call your shot. 


|H Upload information 

mim Now enter your FTP login and password 
details along with your dial-up login and password. 
Next set your JPEG' quality which will determine 
how quickly the shots ar e uploaded to the Web 
and how clear the picture will be. 



|HW jMir.iniiot' Wl)M Inwjr; I .nphar Vr.utrr; 4 111 II >1111 

S(«us: B JFwT oO B latad. I moQC not u:<io'cd 
r XeUMcda F iefi-rt T AUci^fail F F{jf£A Pie*** P Ft £tri: TKY*t 

|tj Control settings 

US Select ‘Control Settings 1 from the main 
menu. The program should then recognise your 
Webcam information. Ensure the ‘Active' box is 
checked and click Preview now' to display the 
image that your camera is currently seeing. 
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|fV Enter captions 

mam Next select ‘Captions' from the main menu 
to determine the infor mation that will appear on 
your photo. Check the 'Enable' box on the lop and 
bottom line sections and add the text to appear. 
You can also alter the font or text colour. 
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IT] Connection settings 

■■I Choose ‘Connection' from the main menu 
to confirm your Net connection details. The easiest 
way of setting this up is to enter 'Assume Active', 
However, you can always click the 7* icon to find 
out what other options are available to you. 


]fl You've been framed 

mam Your camera should now be beaming shots 
of yourself live via the Web page you set up earlier. 
Visit the UKl that you uploaded this page to and 
check it's working. If all is well, pass it on to all and 
sundry and give them a live insight into your world. 


Jargon buster 


■ FTP 

Stands for File Transfer Protocol, which is 
the procedure for downloading and 
uploading files from the Internet FTP 
allows you to login to another site on the 
Net and transfer files such as HTML pages 
or Webcam images. Popular FTP clients 
include WS„FTP (www.ipswitch.conn) and 
CuteFTP (www.cuteftp.com), 

■ Motion Detection 

The process of setting up your Webcam to 
sit on standby until something moves in 
die area it's focused on. Any movement will 
b igger the Webcam. With Clime Catcher, 
you can set the sensitivity and minimum 
object size to ensure that you nail any 
crooks smoothly and efficiently, 

i Refresh rate 

In order to ensure that visitors to your 
Webcam page are only shown the most 
up-to-date shots from your camera, you 
can set your page to automatically refresh 
your image. The refresh rate is written into 
the HTML code of your host page and 
must be shorter in length than the picture 
upload time of ycur Webcam, 


Web resources 


■ Webmonkey 

http ://hotwi red. lycos.com/web monkey/ 
multi media/video 

The Web developer's resource contains 
plenty of guides to furthering your 
Webcasting skills Including various bits of 
information on embedding a Windows 
Media Player, streaming video for the Web, 
and compression techniques. The 
Webcasting toolkit section also shows 
you exactly how you can achieve 
professional-qualiLy five broadcasts without 
breaking the bank. 

I World Web Cam Guide 

www. world - we beam -guide. com 

Open youi eyes to a world of Webcams 
and pick up loads tips on how best to 
utilise your camera with this browsable 
guide to earns around the world. You can 
search for Webcams by location, get 
information on using cameras and even 
submit your own camera page to be 
featured on the site. 
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Workshops 

Remove spyware 


I In brief: 

Task: Remove spy wait: from p2p clients 
Software I need: A file sharer and a tiny driver file 

Difficulty: IrHcnncdiatc 
Time I need: 15 minutes 



Remove spyware from KaZaA 
and other file-sharing clients 

NO-ONE LIKES THE THOUGHT OF SPYWARE WORMING ITS WAY ONTO THEIR 
MACHINE. FOLLOW THESE STEPS AND WAVE GOODBYE TO IT FOREVER 


A MAJOR CULPRIT in the spread of spyware is 
the file sharing client. This could be down to the 
popularity of these programs or because the 
spyware creators realise you’re not likely to 
notice the odd packet of stolen info among 
your hundreds of uploads and downloads. 

Other way, using KaZaA, Morpheus or iMesh 
leaves you open to spyware invasions. 



These utilities are particularly clever - 
remove the offending spyware file and the 
program won’t work. In order to remove the 
spyware from your favourite file sharing client, 
you’ll have to be a bit clever back. 

In essence, what you're going to have to do 
is remove the spyware driver and replace it with 
a dummy one you can pick up on the Net As 



□ Find the driver 

First up, find the offending spyware driver. 
This doesn't sit in the 'Program Files’ folder, and 
stays on your system when you remove the 
program, I he easiest way to find iUs to go to 
Start’, then 'Search' and look for 'cd_clint.dll' 


n Open the folder 

Hfl Right-click on the file that's been found, 
then select 'Open containing folder' from the 
menu, this basically opens the folder that houses 
the file you've searched for - leave this open for 
(fie moment, but close the ‘Search’ window, 


you can imagine, the people at KaZaA (or 
whatever you’re using) won’t exactly be 
jumping for joy at this, so we d just like to 
remind you that any changes you make to these 
programs are classed as ‘hacks’, and are 
entered into at your own risk. 

We’re using KaZaA as our example, but this 
tweak wit! work with almost any file sharer. 


Dummy files for neutering 


, !■■■ .. in r m i f 


Bi Find the dummy file 

Efl Now we’ve sussed where the offending 
driver resides, let’s get to work on picking up the 
replacement driver. To find the file, open your 
browser and enter htlp://cexx.or^/dummies.html. 
You'll be taken to the above page. 



download the file to your PC, this may be a very 
small file (only 28Kb), but it’ll make all the 
difference to your file sharing experience the next 


time you use your program 



n Unzip the dummy 

Once the file has downloaded, right-click it, 
then choose Win Zip’ From the sub-menu that 
appears, choose 'Extract to...\ then select the 
folder you're currently working in. This makes it 
much easier to find the extracted file. 


ihoi(b Jjfrsz; E&iEf 

SI 'VB AmfeaUnn EKisnaon 

mm 

i jjffl 


tonfim t ile Bupldt 



Mend*, January 14,20G2,1:5? DO Ft* 


*7.5 KB 

rnM Sriwk*. 12. 2002,1.56.50 PM 


Olp. 


■151 KB" ^MyCcnpui* 


Replace the driver 

With both the extracted folder and the 
original driver location folder open, drag the new 
‘cd_eliuLdir file into the original system file. Your 
file sharer is now spyware-free, so rejoice in your 
new found status. 
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Workshops 

Essentials 


I 


In brief: 

Task: Play multimedia files 

Software I need: Any multimedia player and DivX Codec 

Difficulty: Beginner 
Time I need: 15 minutes 



Install CODECs to play 
back multimedia files 

HAVE YOU GOT A MULTIMEDIA FILE THAT REFUSES TO PLAY? YOU 
CAN SORT OUT THE PROBLEM USING CODECs 


SOME OF THE best fun to be had from the Net 
ts being able to download and watch clips of 
your favourite movies and TV programs. Use a 
search engine such as Google 
(www.google-co.uk), tap in your search request 
and away you go. However, there may he times 
when your PC's media player software won't 
recognise a file's format. All you get is a vague 


dialog box informing you that something called 
a CODEC isn’t installed. 

As the name implies, CODECs are used to 
encode and decode various types of data. 
Common CODECs include those for converting 
analogue video signals into compressed video 
files (such as MPEG) or analogue sound signals 
into digitised sound (such as RealAudio). You’ll 


have a range of CODFCs already installed on 
your PC, but you may come across a particular 
multimedia file that can t be read. In this tutorial 
well show you how to get around this problem, 
particularly common with MPEG files, using the 
DivX software. This Is a free set of software that 
will install MPEG CODECs as well as a player 
program for viewing files. 



Player error 

With some multimedia files, you may see 

2 

Sound only 

Before you go and get the necessary 

3 


this box appear when you try and open it in 
Windows Media Player. To fix the problem, click on 
'More Help' to go online and download the 
software you need. 


CODEC software to play the movie properly, you 
may still be able to play hack the sound from the 
dip through Windows Media Player Although it's 
not the whole thing, you may like to try it. 


Visit DivX 

After clicking More Help', you'll go straight 
to the Web site that supports the file format In this 
example, the files need the DivX CODEC which 
sorts out most MPEG playback problems. To 
download It, visit www.divx.com. 



n Select a version 

■bfl From the download page, select the version 
of DivX Video you want. There ate three to choose 
from including a free version. Decide on what 
version you want, select it and then click on the 
link to begin the download, 


LD.COM 


” [in Wintfaws 


2V „r Divy 502 fiipiiUe ene Cuiiiglett.l 


PP^ EHEEI 

i » 


Q 





uric 


X 

Esfintafad lime h=+l. 7 rum 21 sac J4S.3 KB of 106 MB coped) 
0 cwdont Lb C \W|NCCWS^ .,\Di*X502Syink.<r™ 
Trarofeir#K 

17 jpra* fihs riming hnx nhm rinM-hnii rnlflfiWrt* 


^ing 


Download page 

You’re then taken to a page on the 
Download.com site. To begin, click Download 
Now' and select your PC desktop as the file 
destination. Depending on your connection, the 
process shouldn't take more than five minutes. 


y Div-:v :P|^ JBAlyhfl-1 



5 dtitt cht r Ofrfinr'rt'rH i you nfrt ta rtil-sti £ 

wantluirclj. 


DfivivImi 

1 ChvHCwteieSOS 


£pfcea R#»jii*d: 307i 
SpoMiwwiolbte; 


Install DivX 

Once the program has downloaded, you'll 
need to Install the DivX, Double-dick the installer 
application icon on your desktop. Make sure you 
check the two options shown in the picture above 
to get the most out of the program. 
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Installing codecs , 



n Follow the wizard 

■■ Now it's just a matter of continuing to dick 
through the installation wizard until all the 
program's components arc installed on your PC, 
To move through the stages, just click the Next 1 
button at the bottom of the screen. 


Run DivX 

Now you have the corr ect video CODECs, 
you car either drag and drop the video file over 
Windows Media Player or open it up via the 
dedicated DivX player software. Fill out the 
newsletter form if you want to receive update info. 




n Program settings 

To call up the program s options, click on 
the top-left button or light click your mouse over 
the player interface. From here you can change 
settings, open files and choose new player skins 
and video sizes. 


|H Explore the options 

U Although you don't need to adjust settings, 
the Options menu opens up a range of choices to 
fine-tune the player for optimum performance. 
Alter the playback quality, image settings and other 
functions by clicking through the three tabs. 



Using RealPlayer 



MOST OF YOU will have RealPlayer 
installed on your PC It's primarily used for 
playing back RealMedia files that you can 
watch or listen to live from the Web or by 
playing back the files from your hard disk, 
RealPlayer will play back some files types 
including MP3 audio files, but some video 
files may refuse to play because you're 
missing the correct CODEC If a file is 
created with a non-standard CODEC, the 
matching CODEC must be installed on your 
computer before the file can be played. The 
CODEC may be installed as a RealPlayer 
plug-in. To do this, click on a file that 
RealPlayer cannot currently play it will 
attempt to AutoUpdate and install a plug in 
to match. If a plug-in exists, RealPlayer can 
download and install it so you will be able 
to play the file. 


Jargon buster 



CODECs 


Used to encode and decode (or compress 
and decompress) various types of data that 
would otherwise use up large amounts of 
disk space, such as sound and video files. 


MPEG 

Motion Pictures Experts Group. One of the 
three video technologies for PCs and also 
a standard for compressing sound and 
moving images. 


MPEG-1 * 

A standard compression algorithm used 
for CD-ROMs and Video-CDs, Good for 
longer clips but hard to edit cleanly, and 
may play back poorly on some machines. 


H| Open and play 

mim To start playing your video clip, you can 
open it up manually by choosing Open' from the 
the menu that appears if you right-click on the 
program interface. Alternatively, drag the video file 
over the playback window. 


H| Sit back and watch 

miM The video file you wanted to watch now 
plays back with no problem. All the CODEC 
technology is present and correct, working away in 
the background. What's more, the problem took 
less than 10 minutes to complete. 


MPEG-2 

A higher quality version of MPEG, used 
primarily for DVD movies and digital 
satellite TV broadcasts. 
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Workshops 

Masterclass 






In brief: 

Task: Tweak your connection lor the better 

Software I need: Web Works 1 .U 
Difficulty: Intermediate 
Time i need: Ten minutes 


is! 


radical 




Move your 
connection into 
the fast lane 

FROM 56K TO THE SPEEDIEST CABLE 
MODEM, WEBWORKS WILL TWEAK YOUR 
SETTINGS FOR A FASTER CONNECTION 


WHILE MODEM TWEAKERS have been doing 
the rounds for years now, most of them still 
focus their attention solely on the 56Kb end of 
the modern market. This stands to reason, as 
the people most in need of a speed boost are 
those struggling by on the slowest connections. 

The need for speed is not limited to 56Kb 
users, though, and you'd be surprised how 
much desire youll have as an ADSL owner to 
boost your connection, even though it already 
zips along much faster than you could ever 
have hoped for before. 


WebWorks is one of the new breed of 
modem boosters that works with all types of 
connection. What's more, even if you have no 
prior experience of tweaking connection speed 
and performance, you'll find that the Txpress' 
option in Web Works will alter your settings to 
tune your system for your particular 
connection. So, whether you’re still struggling 
on a 56Kb modem, or find yourself flying along 
at vast speeds with an always-on connection, 
try WebWorks and see the difference it can 
make to you. 


Power Users' Clinic: Getting the most from WebWorks 


AS WELL AS the basic modem tweaking 
features we detail above, WebWorks also 
has a handy collection of tools and Lricks to 
give you instant access to all the settings 
you might ever need. In fact, if you use all 
the options in WehWorks, youll find that it 
can be a complete resource for your 
modem. Not only this, but it will take you 
directly to all of the options you'd normally 
have to mess around for ages in the 
Control Panel to access. You’ll also find a 
couple of neat tricks to save you from 
further connection hassles, meaning that 
WebWorks is the only modem tweaker 
you! ever need. 



Lag meter 

One of the smallest, yet most important 
additional functions of WebWorks Is the Lag 
Meter'. This option lets you see the latency’ of 
your ISP. or how much of a delay it takes before it 
downloads Web pages for you. 
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Express Accelerator 

After installing WebWorks arid starting it up 
for the first time, you’ll see this main screen, 
which makes eveiything incredibly easy to access. 
For tile ultimate quick speed fix, click on the 
4 Express Accelerator' button as shown above. 
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n An MTU setting 

H m First up, set the MTU (Maximum 
Transmission Unit) figure. As you can see, 
WebWorks comes supplied with a series of preset 
figures according to the connection you choose. 
Click the radio button for your connection. 



Speed test 

If you really want to put WebWorks to the 
test, dick on this button before you make any 
changes, then again afterwards. If all has gone 
according to plan, you should notice improved 
speed results. 
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WebWorks 1.0 



n Choose an OS 

mmm In this express made, you only have two 
options. First of all, select which version of 
Windows you're using. If you're on Windows XP. 
choose ‘Windows 200Q J from the list, as the basic 
structure of the two QSs are similar. 


|1 Choose a connection 

Kfl Next up. select your PC connection. This 
should be straightforward, although most people in 
the UK should either select the top or bottom 
options. After doing this, click on Save settings', 
then restart your machine. 


n The Advanced Accelerator 

■I Now let s get down and dirty with the more 
advanced functions. After you've closed lf>e 
Fxpress Accelerator window, you'll be taken back 
to the main box, where you can select the 
Advanced Accelerator' option. 


1495 D SI IPPPoE only) C 552 - Lowest Vdue Needed 

C Manual: [iSju 
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it Sesjrrent Size 

MjXKfiurr. S egment S ze Value tj 
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Maximum segment size 

After adjusting your MTU, you should now 
alter the Maximum Segment Size figure 
accordingly. The figure you enter here should be 
your MTU minus 40, so if you’ve selected 1500, 
your figure would be 1460. 


ASvarcpd internet Accelerator 
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II Receive Window size 

HH This option, available via the second tab, 
determines how long a file should be kept open 
ready to be received by your PC. The figures will 
be automatically updated according lo the settings 
you configured on the previous page. 
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Misc settings 

K41 Again, the figures here will be set 
automatically, so you don't need to wony about 
them. Once you're happy with your selections, 
click on the ‘Save settings’ button, then restart 
your machine as requested. 




Rl Modem properties 

U Accessing the options specific to your 
modem hardware is far too complicated in 
Windows. You can avoid all this unnecessary 
hassle by simply clicking on the ‘Modem 
Properties' button as shown above. 


VI Internet properties 

■M Likewise, it can quickly become a pain 
having lo open up internet Explorer every time you 
want to alter any Internet settings. WebWorks gives 
you one touch access to these settings, otherwise 
known as Internet Properties 1 . 


n Stay connected 

Bfl just when you thought you were through 
with WebWorks' functionality, check this option 
ouUf you tick the ‘Keep connection alive 1 box, 
WebWorks will ensure your ISP doesn't boot you 
off for inactivity. 


ISSUE 69 | PRACTICAI INTERNET | 63 
















































































Workshops 

Masterclass 




In brief: 

Task; Keep youi software up-to-date, patched and bug’free 

Software I need: CNET Catchup 1,3 
Difficulty: Beginner 
Time I need; IS minuics 


I 

Update your software 
with CNET Catchup 

USE CATCHUP TO MAKE SURE THAT YOUR SOFTWARE IS ALWAYS 
ARMED WITH THE LATEST UPDATES 


YOU WILL PROBABLY be surprised - very 
surprised - to find out how many of your 
applications have free fixes, patches or general 
improvements ready and waiting to be 
downloaded. But how are you going to know? 
Are you really going to examine every app on 
your system for its version date and then search 
the Web for updates? 


Satellite Pto SI @0 series 


J 


Update your PC wftfi CaUhUp 

MY w bw vwim it ipnpt fit-j PC, Pram iri,n ^)Mpi In ikuikj- lm, C MclHJfi 

tM, Mu nlM JW1 ml Id hmwf jim, PC 


CNETCdtfiUp Hnkn: 



The main page 

Here's the main Catchup page, with three 
options to choose from. Software Updates checks 
your applications to see how up to date they are, 
but you can also check for Security and Adware. 
Well start with the first option, so click the button. 


No, you're not. Especially when CNET will do 
it for you. Go to www. down load, com, com/ 
3OG0~2O94-8581683.html and fetch CNET's 
Catchup 1.3 utility and your headaches will be 
over. You have to register, but once that's done, 
the download just takes a few moments. 

Find the file you’ve downloaded, dou hie-click 
to install it and moments later you're directed to 


illite Pro 0100 series 
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n Start scanning 

Bfl Catchup spends a few seconds 
downloading the code to scan your system, then 
displays 111 is dialog. You can aboil the scan and 
you choose which drives you want to include. The 
whole process only takes a minute or so. 


the CatchUp Web site, ready to have your 
system checked, CaLchUp works within your 
Web browser, and once il's installed you can 
run it simply by returning to the Catchup Web 
site at http://catchup.cnet.com. To make sure 
you can (each it easily, add the URL to your 
Bookmarks or Favorites or drag it to your 
browser’s Links toolbar. 



Check the box 

At the end of the scan. Catchup displays all 
the applications it's found on your system, together 
with checkboxes to the left. Most items are 
checked already, but you can manually un check 
any items you don’t want to search for updates for. 



n Get the updates 

Kfl Click the 'Find Updates' button to get a fist 
of updates for the programs on your list. We 
reckon you'll be surprised by how many of your 
programs have been updated or, for that matter, 
outdated. Each update has a link. 



IrfanVJew 3.70 poputii 
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VI Download the update 

KM Follow one of these links to download the 
update/replacement We discovered our copy of 
irfanView was completely out of date, hut a new 
version was just a couple of clicks away - many 
updates are stored on CNET’s Download.com site. 
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Secure your PC 

The Security Fixes scan might make you 
laugh (or cry). There's a depressingiy high 
proportion of Microsoft patches you might need to 
know about including - astonishingly - a potential 
security threat from the Office clip-art gallery. 
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Workshops 


Masterclass 



In brief: 

Task: Share files with Win MX 

Software I need: WinMX 
Difficulty: Intermediate 
Time I need: 1 hour 



11 


lintemetl 

nn'jniimi 


Practical 


Share your audio and 
video files with WinMX 


LEARN HOW TO SHARE FILES EASILY AND SAFELY WITH THIS 
IMPRESSIVE PEER-TO-PEER PROGRAM 


REMEMBER NAPSTER? I HE most famous file- 
sharing program of all may bo dead and gone, 
but plenty of replacements have sprung up in its 
wake. One of these is WinMX, 

With WinMX you can easily share music files 
(MP3s), still images and video with any number 
of other usen> connected to the network. The 
program also uses its own peer-to-peer protocol 


“WinMX Peer Networking Protocol - which, 
rather than using a central server, allows the 
program to connect to nctwoiRs compatible 
with the Napster and OpenNap protocols. 

What's more, another advantage of WinMX is 
that it doesn’t have the banner ads or spyware 
that populate rival file-sharing programs, such 
as KaZaA, 


Worried about hackers and personal privacy? 
WinMX lets you designate which folders are 
destined for public access and helps you 
monitor data transfers. 

Well explain how this works, and how 
WinMX can open up a whole new world of 
music - not just mainstream releases, but even 
old, rare and hard-to-find recordings. 


The guided tour 


Find out what does what 
on the WinMX interface 


Main toolbar 

Click these buttons lo access the different 
WinMX sections and features 


Transfers 

Displays the Transfers window, showing a 
list of libs being uptaadedAtownloaded 


WrriMX v'J 1 <Unline> 
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Search 
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[(Any Connection 
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Slop 
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Downlnort Fie* 


M ,wii iri%f R esume S elected Pies.. 


ShowFJ Paths 


Pfeg On Screen Results 


Auto Complete 


Bandwidth 

Click this to monitor the state of your 
data transfers. 


Pfeg A1 R esults 


f 1 Can be added to running mutt-point download 


I Currently downloading 
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Search fields 

Jype in the n-arne of the hand, album or 
track you're looking for 


phip gla:: - nr.'hern hb@t mp3 

—— *n;. - 'The Simp:on;' Cod Credit: Theme Philip Glass He 
solo Piano - 01 Metamorphosis 1 mp3 
_inda Ronstadt, Ktonos Quartet. The Rnr.hr:.-. Fmgetti 
■ [ireaming offiii [The I rumen Show).mp3 

____| Sob Piano) ■ 8 - Mad Rush.mp3 

(Philip Glass - Solo Piano) ■ 5 ■ Metamorphosis Five mp3 
Philip Gla:: - Solo Piano I ■ 4 • Metamorphosis Four, mp3 
Philip Glass • Solo Piano) - 3 - Metamorphosis Three mp3 
Philip Glass - Solo Piano) - 2 - Metafncrph - ■ / Two mp3 
I Philip Gla:: ■ Solo Pianol 1 ■ Metamorphose One.mp3 
Fl’iilip Glass ■ Glassworks -6 - Closing.mp3 
Fhilip Glass - Glassworks ■ 5 - Facades mp3 
Fhilip Glass ■ Glassworks * 4 - Rubric.mp3 
FMip Glass - Glassworks - 3 - Island.mp3 
Fhilip Glass - Dreaming nt Fiji mp3 
1 2 ■ Pf nlip G la. i M e f -ai i lurpfwas F our. mp3 
C8 ■ Philip Glass Hymn to ihe Sun.mp3 
02 Philip glass ■ Fine mp3 

Ftulip lj|.3,v It David Bawie l Etiran Eno - Song Ot The Silent Age mp3 
Brian Eno, Philip- Gla -s & David Bowie - Song Of The O'len* Age MP3 
Fa-, Shankar;''. Philip Glass Ragas in Minor Scale, mp3 
Fav' Stiar4 .ai and Rtnkp Glass - Sadwnpa mo3 
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Column headings 

Click on these to sort your search results 
alphabetically, by file size and so on 


i Omega all:6 
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Search re&iiJt& 

A list of all the matching fibs currently 
being shared online 
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Chat with WinMX 


W 111 MX y ! 1 vUnlrnO 


WLWMwAi | fj j Bha wdFiBi j j^Chflt 
0Lisl Chamois jg]WrWXP« 





The channels 

WinMX offers chat channels' where 
you can talk with a whole bunch of other 
people in a conventional chat room. Click the 
‘Chat 1 button to view available channels. By 
the way, these channels are completely 
un mod crated - you have been warned. 


in Miles rrp3 
hear! -If.- bludu: 


Are A. Blue Million . 

r ■ ■ 1 

;l Replica - 01 - Fro 
Iietak Off. Baby -T 
■■Ioniriiv 1 1 Fe-el Like 


; orrvi.3 1981 Ilf, • 
'.'ifr'ilO 1931 Ilf, 


Download 

M anjally D ownlaad 


Brcwse 
Add Id Holfisl 
Whds 

Send Message 


■1 One-on-one 

Bfl Alternatively, you con chat with 
individual users. The easiest way to do this is 
right-click on a user in the Search window or 
your Hotlisl and choose 'Chat' from the 
shortcut menu. Talking to like-minded music 
fans is a great way to make new friends. 


Q I HR on WirMX 

1! . I . I r I:I 1 *. I. Awfiiiofnc IJct:Hin otl collection. Hi 
yi»u ijol Ksltr As Milk7 


MNMRM 


— 


B1 Chat away 

Bfl You type your message in the field at 
the bottom, hit 'Return' and it's displayed 
above, along with the replies. If they’re busy, 
or don't want to chat, you can send a 
message instead - look for the Send 
Message option on the shortcut menu. 


Please choose a UNIQUE ui-w n«™. 


JSlcuflejJ 


< Badk | Nnri >? | 

Start to configure 

Once you’ve downloaded the software 
(under 7Q0K), and started the installer you’ll be 
walked through a setup procedur e to configure Ihe 
software. You'll need lo choose a username you 
want to be known by while you’re online. 


WhoA folders on your hafd drive wxid jkhu Sk* lo jUbm? 
j S!^reNwFu*dBt... J 


Urishafe Selected Fo(d*i(tl.. 


C;Wly DocomenlsNMy MumA 


Clkk this button if you w>Jd W-.t to auiomaiesty scan 
yw liad iWb fgf ckedioiws cartoning media ties. 


Sew Usd Driv 


c 


J. 


J 


H Your directory 

Bfl In subsequent steps you specify where you 
want incoming files Lo be stored and the types of 
file you want to share (music, video etc.}. You'll 
then be prompted to choose the directory you 
want to share with other users. 



II Wizard knows best 

H M WinMX will automatically configure itself to 
your hardware/netwoiX setup. You can do Ibis 
manually, but unless you know what you're doing, 
it's best to let the Wizard do it. Once this is 
finished, you're connected to the WinMX network. 


■I Good to go 

Kfl WinMX initially displays the Networks 
screen. When the Connection Status indicator 
goes green, you’re ready to search for files. The 
different WinMX sections are accessed using the 
buttons running along the top of the window. 


WuMXw.il < Untine > 


^Networks ^ Shared Fin ‘^Chot i | ^ 5s«vki 

'A Opn Saadi 'a 

Aritftnd/orTdt 

St 


u) 

Aufc | Video | Pictures j MP3 Audio - Any firtiaf a 

Soarchlnl 

f S each A! AvaJatoto NbIww kr jJaju Ccmectiqn 

i i Match** inccfriplata local file [ 1 Can be added 

Slop 

lo running rr 



j ShMdffet J .^Cm_||A 

L &e«ch H^Hodht 


ArtMwd/crT.ta 

_|[H . 



£ |c fliian fceclheat 


S««ch 
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AwJu | Video I PiotoM 

IMPS Awfa . Any fthrte 

SudilnNBwWntM 


SmicHAI AvJebh, Rtdwnrfcn T 

]|Ary CiJiM-'ljuri 

+f tilt*, ^ Llose 

f 


J Ur L__l b* *drWI In nmmin mJi^xirH cirawilri 


J Dy*»» ] 

T*re] j , 1 r«U Utr[ 




Your search 

Click the 'Search' button to type the name 
of the band or track you're looking for in the 
Search fie Ms. You can combine search criteria, and 
you can also specify media types, including Audio, 
Video and Pictures. Hit the 'Search 1 button. 


Your results 

WinMX will come back with a list of tracks. 
If you don't find the one you want, try again later - 
not all users will be online at the same time. You 
can sort the results according to file name, size, 
user and so on by clicking the column headers 
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WinMX 3.1 



n Monitor transfers 

Hfl To fetch a file, double-click it then dick 
' Transfers’ to monitor the progress (yon can transfer 
more than one at a time). The Lop pane shows your 
downloads, the bottom pane shows uploads 
(transfers from your machine by other users. 



Transfer rates 

U Want to know how well the data transfers 
going? Switch to the Bandwidth' view lo find out. 
Again, the top part of the screen shows 
downloads, the bottom pail shows uploads. 
Transfer rates are displayed by means of a graph. 



V/hois 

Send Message 

Chat 


Close 


Create a Hotlist 

As you get into the swing of file-sharing, 
you’ll develop a shortlist of favourite users/sites. 
Right click on any track in your search results and 
choose Add to HoLlisL Lo ‘remember' the user 
it’s much the same as using Favorites in IF. 


Ping On Screen Restf 


be added to running mufti-pen download 


Time 


Download 

Manually Download 


^mmbc™8T7I257U7^«nPf?r- 




-rasasnmEc: 

. UoMnb^SafcHlIfldttoi: \ Rdiah | AadTpHflM \ ] 



IT1 Browse files 

■^1 To view your Hotlist, click the 'Hotlist’ 
button on the toolbar. This toggles the Hotlist pane 
to the right of the screen on and off. You can right- 
click a user either in the search pane or in the 
Hotlist pane to browse their shared files. 



[TV A change of setting 

U WinMX’s default settings should wor k fine. 
File transfers can be a hit flaky, though, and sooner 
or later you may want to change the way broken 
and stalled transfers are handled and displayed. 
Click the Settings' button to change these options. 



change the Queuing options, including the number 
of uploads you want to allow specific users. If it all 
goes horribly wrong, you can restart the Setup 
Wizard via the top-left button of the Settings window. 



Shorthand for 'peer-to-peer' network. This 
is where all the machines on the network 
can communicate directly and share files 
with all the rest. There's no single machine 
in charge, 

■ OpenNap 

This is another file-sharing network 
protocol pioneered by Napster and 
supported by WinMX alongside its own 
WinMX Peer Network. 

■ Bandwidth throttles 

These let you control the maximum 
connection bandwidth assigned to your 
uploads and downloads. L eave this at the 
default settings unless you're technically 
savvy and know it needs changing 

■ Bitrate 

Or 'bit rate’. Essentially, the recording 
quality of MP3 hacks, and analogous to 
sample rates in analogue audio 
conversions. Higher bit rates mean higher 
audio quality but bigger files. 


Tip! 


WHEN YOU'RE ONLINE, you’re connected 
to a vast global network and there's always 
the remote possibility that a hacker might 
be able to gain access to sensitive personal 
data. All the more so with file-sharing 
software, which gives access to specific 
areas of your hard disk. You might want to 
invest in a personal firewall application, 
then, to monitor all on-line traffic. Actually, 
there may be no investment involved, 
because one of the best is ZoneAlarm, 
which you can download free from 
www. zo n ea la rm .com. 



Make sure 3 hacker doesn't crash your fite-shating party 
by using a firewall program such 3& ZoneAlarnt 
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Workshops 

Masterclass 


In brief: 

Task; Protect your PC from intrusion 

Software I need; Slegynos Online Shield (on the CD) 

Difficulty: Intermediate 

Time I need: 30 minutes 


w 

S^GHHinteriiet 


i IT'S ON THE CD 


I 

Protect your PC with 
Steganos Online Shield 

DEFEND YOUR MACHINE FROM PESKY HACKERS AND KEEP YOUR 
DATA SAFE FROM PRYING EYES WITH THIS PC FIREWALL 


IHt DANGERS OF using the Net have now 
been inscribed into modem folklore, and we are 
all aware that there are a few certain individuals 
who are hell bent on spoiling it for everyone. 

These blighters are able to hack into the data 
on your PC while you’re online and do with it as 
they please, including removing it altogether. As 
a result it’s now becoming increasingly 


'jtegonoi Llnlinu Sliidil 


important to carry protection whenever you 
access the Net. 

Steganos Online Shield gives you the power 
to keep the hackers at bay by providing a range 
of features for detecting and preventing 
intrusion* The software puts you in complete 
control of your connection, allowing you to cut 
your connection and ensure that no program 


m 


1. Doswtw* Iu dkm Sl^arms Onlne ShwW to connect $ 


^ High security 
Normal seemly 


\t yOt<’no', thenyou wt not be iUe reeswa mlormatejn sbvrJ 
rhe icmzAc corripi/cr aid Sand SMS ntfiMJVjns fthni / aBACk* 

& AIW5le$«ws OritiiieSll^tOconna^tol^inl«r»( 

Z I? «locdnstv?tfk. of is i a Eland-atone PC? 

tyrFCn pot da feed network 
C tyPC is a sfavt-nlonfl PC 


I? Write bg to a tent file 


Fib location: (CAWINDOWS^ication Oa f^| Vbwio, 

........ — k~ 


Send attack atefts by SMS 
■* Do rat send SMS 


general Setting*- 
* Display darts in a pop-up window 





can come in or go out without your express 
permission. You can even make your PC 
'invisible' through the CMP message blocker 
If your computer is ever online when you 
aren't there, you can be informed of averted 
attacks on your mobile phone by SMS. Online 
Shield is easy to use and gives a full overview of 
all processes thanks to precise protocols. 


45 M n-iN-p.,,1 


F* £<* lw.4, Hev 


5/17/3M3 3:?S PM Internet Explur*r Is v* Utilising d 

ddure&s , port no. tt allowa. 

5/17/31© 1:11 PM Inteenet Expiorrr accessed thf nctw 

VIZ/l'SH 1 1 :?Y PM Internet Explorer is establishing 4 

nvtnirh: IP address 212,136.11**38, port HO. 180 lhClp> Ollni 
-./1//7HP 3:70 PM Yahoo' Hessenqer is •rtibllsblng * 

address , port no. V allowed. 


V1//3HIP n;30 PH 
S/17/28E a:zv m 
Inter dot; IP oddres:. 
W/ZBE 3:E0 I'M 
V 17/3 OR 3 :30 PH 
pari no. * allowed. 
5/17/2112 3:30 PH 
5/17/3002 3:20 PH 


Yahoo' Messenger accented 111 * mrln 
flutauhe Heiwork Updater ts establ 
nrL no* 1 allowed, 
flurnuhr Nelworh Updater accessed 
TSAdBqt is establishing a oonntotla 


TEHdBat acEecced thr netwnrM. 

Vahuot Messenger is establishing a 
IP address Z 10 . 1 US. 22 V.hu. port no. m allnwrl. 

S/17/2IB2 3 ; 3 Y pm tiuUiutlc Network updater is establ 

IP address 712.1.171.17';, pnrt r*. itftfi (http) allow 
5/17/38K 3:30 PH Yahoo RutaUpc]atpr is establishing a 

'ess „ port no. B allowed. 

5/17/2 Oft 3:20 Pn Van do Rot Dllp date r a crossed the orlw 

5/17/SIH 3:20 PH Ywhuu OutoUpdaLer is establishing a 

network: IP address 2»*.n.70B.JO, port no. IRO (hlfp) allow 
V17/2OK 3;3B PH_ Yahoo flutollpdater disconnected Froi 


Initiate the shield 

In stall and launch the Online Shield, and 
then give permission for the program to connect to 
the Net. Highlight the option to Allow Steganos 
Online Shield to connect.,.' Now confirm whether 
your PC is part of a network or stand-alone. 


n Store connection data 

Efl Keep a record of your connection data by 
selecting the Settings’ option from the main menu. 
Check 'Write log to a text file' and choose a 
location for this file. You can view your connection 
data at any time by clicking View log file’. 


steganos Online Shield 


El View log data 

U You can view the connection activity on 
your machine since Steganos Online Shield was 
installed, allowing you to trace comings and goings 
on your machine. The text file also contains details 
of actions performed by Online Shield. 



.ClldllVI 11P11 1 rM: Slutild 


Plenums | Setting* I I 



Local j Inlwrwl 1 Server 

CtHltoCtnnf nnnnnntwi| 

[ 

0 Internet Explorer 

®A 5 k 

©Aik ©Ask 



0 A.sk 


J A#. 


^ AfcAttitdk: Ndvwxk IJpdriar 

© Ask 

O Always 1 

©TtflT-( 

B Ask 


--- 

BJTFJMOo! 

©A* 

to A*k 


Valioo Adctlpdatef 

©Ask 

©Asfc ©A9k 











■I Grant access 

■■ The first time a program indicates that it 
wants to go online. Steganos Online Shield asks 
you if you want to allow this. If you click Yes’ or 
No’, you will be asked this question whenever the 
program is restarted. It's best to click 'Yes’. 


n View access privileges 

Bfl The programs currently connected to the 
Net will appear in the Now Online 1 Window. If you 
wish to change the access settings for any of those 
programs, do so by clicking on the name of the 
program in the window. 


Restrict access 

You can now choose whether you want the 
program to Always' or'Never' access the Net. 
Alternatively, you can select 'Ask', which means 
Steganos will ask for your permission every time 
that program wants to access the Net. 
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Steganos Online Shield 



Sever vour connection 


y< 

ed tc 


HH If you need to quickly cut your connections, 
do so by clicking the big lock in the centre of the 
interface The lock will open and you have three 
seconds lo dick the Stop' button. You can resume 
your connections by clicking the button again. 


Leave your machine 

You can protect your PC while you're away 
by clicking the House' icon in the lop-right of the 
interface. Access for ail programs not marked as 
‘Always' will now be denied, so no programs wiil 
access the Net that you don't want to. 


Steganos Online Shield 


Programs Settings | 

Security levels--- ■ ; 1 - 

(* iVary high security 
C High security 
C Normal security 

"" J . 

P i^rrte log to a tetf fie 

Re location: j C:\MNDOWG\Application Da 


tf te 


NDDWSVApptcaticfi Da jj^] View bg fie 



nfine Shield to connect to the Internet 


Jargon buster 



■ Hacker 

A hacker is a person who uses his or her 
extensive knowledge of computers and 
software to infiltrate other people's 
computers. Once this has been 
accomplished, data can be stolen, 
manipulated, or destroyed. 


■ ICMP messages 

Internet Control Message Protocol 
messages. ICMP is used to transmit error 
messages, control information, or status 
messages and car be used to gather 
further information about a computer. 
Steganos Online Shield is able to discard 
ICMP messages and thus render a PC 
'invisible' to hackers, as it no longer replies 
to the messages. 


■ Intrusion alert message 

An emaif that is sent to the service 
provider of a particular IP address, whose 
owner has conspicuously tried to connect 
to your PC. The message asks the provider 
to warn the owner of the IP address to 
refrain from making these connection 
attempts in future. In the case of repeat 
offenders, many ISPs will take a tough line 
and react to these messages by 
terminating the hacker's eon tract. 


The invisible PC 

From the 'Sellings' menu, selecl either the 
'High' or 'Very high' security level. Steganos Online 
Shield will then discard ICMP messages that are 
sent to determine your PCs location, 8y discarding 
these, you are invisible to the sender. 



■fjl Send out an SMS 

WmM You can receive notifications of averted 
attacks and attempted connections whiie you're 
away from your machine by SMS. Select the 'Send 
attack alerts by SMS J option from the Sellings 
menu. Click Options' to define your options. 



n Text message options 

mim Now enter your lext messaging options. 
You can select a maximum number of SMS 
messages and request the type of alerts you 
receive. Enter your mobile phone number and 
details of your outgoing email server, then dick f GK' 



F Mow Steqanos Online Stield to connecUo the Interne! 
F Enable jounds 

F P£ is connected to bed! atw rwtwak (LAN) 

F Start SOS when 1 Windows start? 

Enter access cede Purchase. 


| Restore defaufc settings | 


RV General settings 

■U You can tweak options using 'General 
Setting?' under the Settings menu. Here you can 
request to display alerts in a pop up window, allow 
the program to connect to the Net, enable sounds 
and start the Shield every time you start Windows, 


■ Log data 

The log data consists of the information 
that Steganos Online Shield creates for all 
connection even Is. You can then use this 
data to check which programs have tried 
to connect to another computer and which 
external machines have tried to connect to 
your PC, 


Tip! 


Unmask the hackers 

If, heaven forbid, you should be preyed 
upon by a hacker, Steganos Online Shield 
gives you the chance to try and detect 
them. You can do this by clicking the 
'More info' button in the alarm window 
that appears when an attack is detected. 
This Lakes you to a Web site providing you 
willi information about Lhe attacker. Here, 
you'll find the hacker's IP address, port 
number and other information such as the 
name of their ISP. If you click the Intrusion 
alert message' button, you can send a pre¬ 
forma tied email to the hacker's ISP 
informing them of their actions. 
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Workshops 
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Web design 

W 

1 In brief: 

H Task: Gel to grips with HTML in HandyHTMl 

Software I need: A full version of HainjyHTML is ou the CD 

Difficulty: Intermediate 

M Time 1 need: 40 minutes 

f#%[ffiiintemet| 

WsmiiatiMmAJ 


Learn the fundamentals of 
Web design with Handy HTML 

DON’T ALLOW HTML TO SCARE YOU OFF ANY MORE, LET THIS 
FULL PROGRAM ALLEVIATE YOUR WEB DESIGN WORRIES 


NO-ONE CAN say that HTML isn't a fiddly 
gpme, filled with potential pitfalls for the 
uninitiated lo walk straight into, but it's nowhere 
near as bad as you might think. Like all scary 
monsters, all you need is someone to hold your 
hand as you confront it for the first time. This is 
where HandyHTML comes in. like a knight in 
shining armour 


With more tag and formatting help than you 
can shake a stick at, HandyHTMl is everything 
you ever need to get to grips with HyperText 
Markup Language. And unlike WYSIWYG 
packages that don’t give you a sniff of code, 
HandyHTML lets you learn as you create. 
Starting from scratch is a doddle, and doesn't 
leave you staring at a blank page, desperately 


hoping for inspiration from somewhere. With an 
array of Wizards at your disposal, you can pick 
up the program and find yourself reasonably 
conversant in HTML within an hour or so. So, if 
you’ve ever wanted to indulge in a little hand 
coding, but have been scared off by the spectre 
of HTML, this might be the perfect program to 
put you in the big league. 


£ HandyHTMl Editor [ Pd 1 *3 

h | Ffe Edt Hew HIM, [oust T«i Wtofe* Hc%i 


mm si j \ % <41 iaH 

A B / u *' SI3S !=| 

I f a<? t splorLi 


4 . Htj tfcmcTb 

;+! Qj fhBrCrtrr TormaHna 

& fiiurau 

E IjjDaament 

♦ ILJUUIIt: 

4 «ijy 

4 MET* 

4 tec 

4 HTPL 

4 TTILF 
ft! jJ FiiKifs 

® ;>l Pmwrmfr mdtntfewt 
LU l>Wkc Sheets 

: il Qj C 55 tttrlutei mvikH 



EdL Vtaw HTMl liiurt T-.«A Wafcw 

Q 0 a & l Ra fc M s *> j % |if ft 01 m 

t u «’ X, n a 1 - m ^ I I 1 s i= j: 

! lorf i- □ 

C/MLAO 

MATlS 

(wader Formatting 
lyout 

j CduoibiI 

# WWCTTPE 

# BOD* 

4 hem> 

4 hth. 

4 tthe 

J Frames 

•J Paragraph and text formal 
■ IStiteShata 

C/'KIMIJ 


k-tOGDOCifl- n£E--Arl*l HmsKxT EvLE.'fanc-fJ.*#: 


Foj* ftm 



First things first 

After opening HandyHTML, you’ll see a 

2 

The 'HEAD' tag 

l Now drag a 'HEAD' tag between the 

3 


blank screen. To start adding HTML content, first 
dragon HTML' tag from the 'Tag Explored, Open 
the Layout' folder, then the 'Document' section, 
and drag the HTML' tag into the blank window. 


opening and closing HTML' tags in the main 
window, then enter title text between the opening 
and the closing of the 'HEAD' tags. Hi is will act as 
headline text for your Web page. 


Edit the text 

Select all of the text you've just entered, 
then click on the A' icon in the main toolbar. This 
allows you lo format Ihc lexl exactly the way you 
want, but remember that not everyone ou the Web 
has the same fonts as you, so choose wisely. 



V| Add a table 

■Ui Tables are just about the best way to format 
your pages in HTML, so let s add one to our page. 
Click on the 'Table 1 icon in the main toolbar, then 
left-click and drag until you have the right amount 
of cells for your table. 


KM 8I01B O < 

R — ™ ^ h mm mm : =\=m ta a - 




VeltAH 1-0 xf cool paifr 
’U’wnr CUUHS-'tQQQOOD' rUX-'ArUl Horraf STTUE-'lQflt fllic: LHpfl 
</TUn^</WEKt> 


efft FwT O ] <=». 
<Ww/TI> 

saK/ib 

irCli/TEi 

-£/TBa- 


Table formatting 

This minor task creates a barrage of HTML 
coding tor your page, and it’s easy to get lost 
among the formatting. Thankfully, HandyHTML 
shows you where each new table row starts, letting 
you stay on top of your tables far more easily. 


<TA£LE BGCOL01=-*> 

<TR BGCOLOR- ”"> <!- Row 1 — > 
cTExFOMT COLOR- ‘’♦MfiOfiO* FACE-"ArLal" 5T1 
Wy house of fun</FONT></TE> 

<TEx/TE> 

<TEX/TI]> 

£/TB> 


<TR fi£lGKT="5Q" BSCOLQR^ ""> <1— Row 2 —2 
<ILXfTL> 

<T CX/T£> 

<TEX/TE> 

c/TR> 


Q Add content 

Each Table Row (<TR>) consists of a 
number of Table Data segments (<TD>). Each of 
these closes in on itself, so go befween the start 
and dose of the first I D tag, add the text, then 
style it up like you did before. 
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HandyHTML 



~3 <- & rf nv 


poftweE jhtbMtbi 


2£*—I 


j ?: 


n Add a picture 

Bfl To insert a picture, click between the 
opening and closing ID tags of the next section of 
the next data section of this row, then dick on the 
Insert picture 1 button. Browse your hard drive for 
the picture in question, then select 4 Open' 


MIA) H'J 

</TB> 


<!R HEIGEH=“50“ BGC0L0i=""5 <!— Ksjw 2 —> 

cTCjc/TE> 

<TEX/TI> 

<TExytt> 

<m> 


m > <!— Row 3 —> 


<TR BGCOLOR- 

■CTRlC/TEi 

<TEX/Tt> 

<XIX/E> 

</lS> 


<TR BGCOLOR-”'".? <!“ Rm 4 
<TCX/TC> 


Spaced out 

We want to start working on a new row, but 
don't want it running flush with the last one, so 
let s give the row between some depth. Go to the 
seconri row then, within the <TR> tag, add 
'HEJGHT= r, 50 ,,f . This evenly spaces the rows. 


{TABLE BGCOLOR*""* 

<TP 0C5TW.nH-"V Ri*i 1 — * 

CIOCFOII COLOB^’tODSOSD- FUCE-'ATllll' 
By tuouae of foiK/ POST *</TE* 
tTC j<3MG SRC- Htoik/ 

</THl 


SITU -" lotic-- si zb : 14pt; 
iE 69/neb a lie/anileyfac 


CIE BGCQ <LIX- mm > <*-- Row 1 M - m > 

<tC>c/TT> 

<TE*</1T> 

{TlX/lti 

*/TRi 


<T5 MCOUM=--^ c!-~ S«f 9 —> 

<TIxiHG 3RC-/My Pictures/ay ini' a birthday/bnl iwn - JM" 
<iri DaL5i’AB--z- murii- "i uu n i □, OMd evtnino and welcoM to 

coma tiovt a alee Liite tnls in Blnurea<nL> 


More elements 

Go to the next row and add a picture and 
text. Notice that we've placed the 4 COLS RAN 4 tag 
in the second ‘TO 3 tag, so this cell spans the space 
reserved for two cells. We've also set this cell 
width to a set amount, so that Ihe text flows better. 


CTR wroufl Paste 
CTEXIMG 1 Spcodsl dpo-utons 

<TD COLSPJ .-. 

could navf B gold 
<TEX/TE> / ltflk 

^ pja>fcf 

I— aricredfear 

<m BGCOLi m _ 

CTCX/TO : - 

cTC3c/TE> §1 Cflpvwt to labte 
<TCX7TE;> Case 

Insert da fle/tmi! 


iy birtbdBV/bal 

good evening and 
inutes</TC> 


Open fie ... 


Axial MaiEOiT STYLE- 


Add a link 

Next up, add a 'HEIGHT tag to your fourth 
row, like you did with the second one. Having 
done this, right-click between the TD tags on the 
last row, and select 'Make link' from the drop 
down menu. 



fttsdtmg path to He: 


'J 


\ ^LOJi 


- r USc b*c*STHft( n Ihc »efcctrd fk 


Lt^J 


VtEilyttiflD fur tiTcfci: 1 


171 Link it up 

BUI In the dialog box that appears, enter a URL. 
We've gone for the old favourite, Vnailto:' for a 
mail link. Once you’ve done this, enter text 
between the opening and closing 'A' tags. This will 
be the linking text, which visitors click on. 



Re v 1 — > 

1 rACE**ftrial" STYLE- " font-fit* i Upt? 

*</TE> 

orlC/mctlaVTin^ fiR/yeb aice/JHlie^ 




<m BGCOLOR-""* <*!-- Rev 3 —V 

CTEXIMO 3RC-V,/. -/!% PieiuMJ/ty id’J birtfcaay/ballMa. jpg" 


|fl Add line breaks 

U Unless you want your page content to stall 
on the very next line to your heading, it's worth 
going back to the stall and adding a few line 
breaks. After the RODY’ tag, simply enter the text 
<BK> on three separate lines. 


tip! 



IF YOU FIND the concept of HTML far too 
daunting, even with the constant help of 
HandyHTML, the program contains a 
number of Wizards designed to make the 
whole process much less of a hassle. The 
J Quick Page Wizard' turns the usual 
irritations involved with kicking off a new 
HTML page on their head, and lets you 
fashion even the most complex of I IT ML 
pages quickly and easily. Image maps can 
be a right pain in pure HTML, so the Wizard 
devoted to this art form should make your 
life considerably less painful. The Gradient 
Text 1 Wizard lets you create impressive text 
effects at the touch of a button, giving you 
full control of Hie colours used. 


Web resources 


■ Silverage Software 




www* silvers ge saft wa re .eo m 

If you want to find out information on a 
program, then where else should you go 
than the home page of 
the manufacturers? 

You'll find all sorts of 
advice and tips on the 
lovely HandyHTML, 
including a full run-down 
on what the program 
can do for you. 


■ Webmonkey 

http \{ /hotwired* lycosxom / web m o nkey 

HTML victims should look no further than 
Webmonkey, the cheeky simian with ail 
the Web design answers. The eponymous 
hero of the site has a full guide to 
everything you've ever 
wanted to know about 
HTML with a glossary 
of nearly every term 
you could place on your 
Web pages. 
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In brief: 

Task: Use llie Web Lo prginele your site 
Software I need: None (just use your Web browser) 
Difficulty: Beginner 
time I need: 45 minutes 


Workshops 

Web design 


T 

Promote your Web site 
online and get more hits 

KEEN TO ATTRACT MORE WEB SITE VISITORS? YOU CAN MAKE IT HAPPEN BY 
FOLLOWING THESE EASY TIPS, USING JUST YOUR WEB BROWSER 



MAKING YOUR SITE popular with search 
engines and directories is without doubt the 
most effective way of driving visitors to your 
site. The various search tools play a vital role in 
helping people find their way around online, 
because they’re the only way that normal users 
can get to grips with the vast amount of material 
on the Net, 


H our .ruronlmenr .n jpA:iriuiywAM* pnicl :r>r itqnii many 'inn*, nur.r rti.rirfl :hn 
H«i mmln of nwkccliw ♦♦ 

kiiiw, n^HM.41 - 


WORD TRACKER 

..!>►» UttJmikt 1 T« Iiwhh >'jui We,t 4 <to 1 -rfk. 


If you want to attract visitors to your site, it's 
important to find out how the most popular 
search tools collate their database of sites, and 
then pull the right strings to impress them and 
hop to a high position on results pages. This 
tutorial takes a step by-step look ot how to go 
about this, stalling off with a guide to preparing 
your site for search tool attention. Well also 


consider a few alternative ways of getting 
visitors apart from search tools. Everything you 
need can be found online, so anyone can take 
advantage of the advice. Of course, following 
this tutorial is just the beginning - you need to 
think of site promotion ss an ongoing task if it h s 
going to continue producing good visitor 
numbers for your site. 



"Target the wrong keywords and all 
your efforts will be in vain." 


Son* pwpn 1 lop 10 f4K*rw>1 W * OTW Tttrth tog** M tfH Bl 

I^Ei fllliM , ill, tmm III* JMI 11ijlIn ,jy Mil,? 

Snvh. f hi Bn! fnuj. iBhnrt knwv3: iha mjn, pgapip hi vairchnfl ni 



Search Term Suggestion Tool 


UnKPopular1ty.com 

Thi i.-M+x tVlAWIY $t£HYKk ; 

Malpful 1 .i.i 3 

' Yfirn- wib pigmrp 
apemJsad'f^f nwh ; 


Not sure whet search terms to bid on? 

Enter a term related to your site and we will 
show you; 


Wh«l ", (in I* popularltyT 

nrigpimh Luf rAmy Klrl 
tank .cw nd-ou Mill 
N|ui* dyi 
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mhi&§ m fr 

PTlMlbTt. 



Link popular^ is One K>td oT wet) Sires !h3t Hi* TO ytRT S» 

Why lb lb irnpartbinty 


■ Related searches that include your term 

■ How many times that term was searched on 


BK'&JSO gxd (flu pcpLHrw ton ownuDcdly ncrca-io trottn: to you 
wob Wol (slftcon link?; rmvnn onCMlfim Muttt-ti r-rmci^Br* nnri 

lQMe!*4l7rM-; And flUe lo reesm flayaloprmmti. thuy fjsn *vwn 
gonartfa additional SHarch angina tromc to your mla 

Hfod In ItJ jiUliariA 
tHttlhiJ TiijW M lu : 

pu? 

Sui.J Ut* F'Upvitriy 


last month 


h<V«t the n-flof h sngirm now factor Lnk Popular ib into tOftr 

tttawflnry- nljinlhm^ As fl rasiB, inoneasuifl th$ nemoer of inks to 
yfiii *it* i-rtfi vhiftty irTTfrow) yo<jr 'Mnrhflngiw remhingri There is 
sill no OrtS "MCrtf trick' to goth™ ggod npnkingi, hit bwstng V5V 
sties popularity may give il Iha edge it oaed* 

KjMf Ifir (LVnMTttW!.' 

IM JW. ip ih«n 


Get suggestions for: (may take up to 30 
seconds!] 


” h i -J-: r .I fctvnf h . y q i 

pradiKl or Ihi IntHiwi:-' 

(fir,. J l«i* flcpitiWy 
■fiivl to- m H^ol rftar 
Ktt **t .HIT It. 


1 0 


Knowing who Inks (d yuLr site end iro 'oanrq ro nui^or t/ inns. Is i 
an Hnwitarn yurl of anvrob sne promotion olTcn This dee mimcc 
quwnvb Guuif t, AtCwnde, ansf Hetbot and reports on link pqpglenty 


Note; All suggested search terms are subject 
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to our standard editorial review process, 









Keyword conundrum 

As search engines are based around 
keywords. It’s vital to pick the right words and 
phrases for what your site is offering. To help you 
achieve this, seek out some suitable keywords 
using the tree trial at www.wordtracker.com. 


Other keyword sources 

You should now have a good selection of 
keywords listed. You might also want to consult 
http:/ /inventory.overture, com/d/search inventory/ 
suggestion to pick up some additional ones. We’ll 
now consider how to work these into your site. 



META Tag Generator 

Please complete the remaining fields which pertai 
selected META Tag choices. 


Enter a few keywords to describe 
your pages separated by commas, [Maxima 


Chara 


Enter a description for your 
website [Maxirm 

Chare 

Enable Search Engine RuLiuts to: 0 Follow G 


[ Generate My Mfcl A Tags | 


Bl Check your link popularity 

hb I lead for wwwJink-popularityxom to see 

how many other sites are linking lo you. Now go to 
its sister Link Promotion site for tips on how to get 
more people to link to you. This will enhance your 
search engine ranking in (he long run. 


luuiSnm 


SURCHARGE 

tomb tioiitevowent 


*IT K1ABV tUIMlTIOV CMtCKItOLT 
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Make it Meta 

Another way of telling search engines what 

5 

Keywords and description 

Your first Meta tag should be placed on the 

a 


your pages have to offer is through Meta tags. 
These are sections of code picked up by search 
engines. To make some, go (o www.submitcgmei. 
com/Too Is/Meta and dick Proceed 1 , 


index page of your site, so enter keywords and a 
description that are relevant to the whole site. 
When creating Meta tags for other pages, make 
them specific to the content on that page. 


Start to promote your site 

Various services will help you to spread the 
word about your site to a large number of search 
engines simultaneously. Well be using one such 
service, located at wwwjimtools.com. Go there 
and click the 'Submit' link to get started. 
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Site promotion 



World .com - Digital Cameras 

escripliuci: news, end reviews on current equipment and act ass 

casual and professional photo gophers. 

all Wonders' Powerful. Pocket Size Cameras - PC V\ 

escripnun: from July 31,2001. 

^rDKN^Buver ae 

estriptiqnr: features search facility for computer related product 
infing to prcforrcd spccrficatiuns und budget. 


too! all the time with Yahoo] Companion 

!-» 'I I «■— 




Search engine submission 

There are various free submission fools on 


offer - we'H start with working on search engines, 
so click the first I aunch' button, fill in the URL 


and email address as required, then click 'Submit 
URL' to start the automated submission process. 


VI Submit to Yahoo! 

Hm You can only submit manually to Yahoo!, 
Visit http://uk.y3ho0.CQnn and track down the 
category most relevant by running a search with 
your most Important keywords and then selecting 
the best ealegoiy. Click the 'Suggest A Site' link. 




m To pay or not to pay 

Yahoo 1 will consider your site for a listing 
within a week if you part with £199, The free 
a Item ative could take weeks or months for your 
site to be looked at. Either way, there’s no 
guarantee of a listing. The choice is yours. 


fH| Pay-per-Coogle 

E IL3 Google offers a pay-pei -click advertising 
service that displays a text-based advert for your 
site when certain keywords are searched for. It 
works for all budgets and is simple to use - see 

http : / /ad word s .googj e.com, 



HI Link placement on About 

Hal The www.sprmksxom service allows you 
to buy finks on the highly popular www.abQul.com 
network of sites, which is a cunning way of 
attracting visitors who aren't necessarily searching 
for your site. As with Google, you pay per visitor. 


Ill Ring master 

■■I You might find It useful to join a Web ring, 
which is a virtual community that links similarly- 
themed sites together in an attempt to build traffic 
for each other through co operative means. The 
service we've found is at www.webring.com. 


Jargon buster 


Search engine 

A database of Web sites that is searchable 
by keyword{s). Search engine databases 


are created by computer visiting Web 
pages and following all the links they find, 
recording the contents of each page they 
encounter along the way. 


Web directory 

A quality-control led index of Web sites, 
normally organised by categories. 
Pioneered as a concept by Yahoo!, 
although www.dmoz.org is arguably the 
best directory service now available. 


Results page 

The Web page that appears with a list of 
recommended sites after the user has 
entered some keywords and clicked 
Search' Typically these will include 
keyword-sensitive advertisements. 

l Ranking 

The position of a site on a results page. 
Web site owners are keen for their site to 
be one of the first listed when users search 
for any keywords which correspond to 
their site. High rankings can be bought on 
advertising-based engines such as 
Overture (www.overture.com). 


Top Up! 



Turning the tables 

With all this talk of how to get your site 
listed, it’s all Loo easy to forget that you can 
improve the accessibility of your pages with 
your own site search engine. You don’t 
have to be a Web wizard to pull this off 
either various free and externally hosted 
search engine solutions are available. 
Popular offerings include www.alomz.com 
and www.freefind.com. Both of these allow 
you to make the search engine results 
pages that appear look like they're part of 
your site, by using your colour scheme and 
custom graphics. Freefind also has a nifty 
reporting feature that emails you the 
keywords people have searched for on 
your site. 
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Web design 




In brief: 

Task: Use PHP and MySQL to track site visits 

Software I need: Any text editor and a Web host with PHP4 and MySQL 

Difficulty: Advanced 
Time I need: 6Q minutes 



Track your 
Web site's 
visitors 

CREATE A SYSTEM TO MONITOR 
UNIQUE VISITOR NUMBERS AND 
PAGE POPULARITY 


IN THIS TUTORIAL, we Ye going lu show you how to create a home-grown 
site monitor that uses PHP and MySQL to record and report on visiling 
patterns for your site. You don't need to download the PHP or MySQL 
software to your PC - to use these technologies with your Web site, your 
hosting provider needs to have them installed on their Weh server, and 
youi hosting package must provide you with access to them. Check your 
host's Wsb site to find out it you can use them, or take a look at 
www.hostsearchukxom to track down providers that offer them. When 
signed up to a host that supports MySQL you'll need to find out the user 
name, password and database name in order to customise this tutorial to 
your setup. 


function connectdbO { 

my sq l_con nect(‘sq I .server, add ress Vsq I -u $er id', H sq I - pa ssword f ); 
mysql_sel ect_db( sql -data base); 

} 

NB: When you enter your configuration details, as provided by your Web 
host, the two middle tines of this code should look something like this: 

rnysq Leon nectO www. myse rver, in fo 1r , ‘ myuserid \ ‘ n tysecretwor d 1 ); 
mysq l_se lect_d b (‘ mydatabase h ); 


Start your file of functions 

This site monitoring system is based around three PHP functions that 
should be stored in a file called bigsession.php' They will be called as required 
to record and report on your site access. The first part of the file is shown 
above, which is used to establish the connection to your MySQL database. 


function record hit${$ses$ion id, Spagevisited) { 
connectdbO; 

$festtable = mysqLqueryCSELECT * FROM hitrecord:’); 
if (!$testtable) ( 

P make the table 7 

$createresult = mysql queryLCREATE TABLE 
hitrecord (id i NT NOT NULL AUTOJNCREMENT, sessionid TEXT NOT 
NULL pagevisited TEXT NOT NULL, timestamp TIMESTAMP NOT NULL, 
INDEX (id)};'); 

it (fScreateresult) echo ('Error creating table, check 

database settings' 7 ); 

} 


El Set up a table 

H9 Still part of the bigsession.php file, this code is the first part of the 
second function It connects to the database and tests to see if the 'hitrecord" 
table exists. If it doesn’t exist (which probably means the site monitoring 
function is being used for the first time) the table is created. 


Srccordhitquery = "INSERT INTO hitrecord 
VALUESf", J $sessionid\ 'Spagevisited 1 , NQW(NULL));"; 

SrecofdhitresuN: = mysqLquery($recordhitquery); 
if(!$reconJhitresult) echof'Error recording page 

access."); 

) 


<7php 

require 'bigsession.php'; 
session startO; 

record hits (session udQ, SPH P_SFLF) : 
T> 


Record each page access 

The second and final part of recordhitsO - this is the part that lives up 
to the function's name by adding the session identifier (which is unique to each 
visitor) and the page URL to the database, together with the current time. If this 
addition fails, a message is generated. 


Code in each page 

We need to add some code to each of the Web pages to be monitored. 
The code above should be added at the very top of each of the pages, before 
the <html> tag. If bigsession.php is not in the same directory, change the 
require' line to refer to Its path, eg require L/somefolder/bigsession,php f . 
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PHP workshop 


function retrievehitsO f 
conncctdbO; 

Ssesslontimequcry - ’'SELECT sessionid, MIN(|imestamp) F 
MAXitimestamp), (MAXttlmestamp) - Ml Nftimcstamp)} AS Limed iff, COUNTf) AS 
numvisits FROM hitrecord GROUP BY sessiontd ORDER BY numvisits DESC;"; 

Ssessiontimeresult - mysqLqueryfSsesskxitimeqoeiy); 

print("<table borden=1 xtrxtd>Session ID</td>^td>first 
vislt</tdxtd>Last visit</tdxtcb>Tlme between first and last vtelts</tdxtd>Number 
of page accessed/Ldx/tJ>"); 

while ($row = rnysql_letdi_3rr3y($sessiontimeresult)} { 
print ( h ^rxtd>Srow[0]</tdx-td>S rowf 1 l</tdxtd>$row[2 pc/tcfc<td>$ row[3 J</tdxt 
d>$row[4]</tdx/tr>\n M J; 

J 

print( 1, </tabte>\n M ); 


n Find out about number of visitors 

U This is the first part of our third and final function in the higsession.php 
file, tt sets up a database query that soils the access records by user, as well 
as showing information on the date and time of the user s visit(s) and a count 
of the accesses they’ve made* Hi is is then formatted into a table. 


<? session_$tartO; ?> 

<html>dieadxtitie>Page access report</tit!e></head> 
cbody bgcofor= r, white"> 

<? 

require 1 /sessions/higsession.php 1 ; 
recordh its(session_» d 0, SP H P S E L F); 
retrievehitsO; 

t> 

</body> 

</html> 


H Call the access report functions 

U Of course, the retrievehitsO function will not do anything until it Is 
called. The code above sees to that - you might want to call it something 
different and/or place it in a password-protected section of your site to prevent 
unwelcome eyes from checking out your access data] 


4 ► ** am 
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D Test the system 

When you've put the PHP code into all the Web pages as outlined in 
step three, remember to change the file name extensions from html to .php to 
make the server treat the files properly. Access a few pages yourself, and then 
call up the retrievehits.php to generate a report like the one shown here. 


Spagevisitsquery- "SELECT pagevislted, MlNftimestampK MAXtiimestaiTip), 
(MAX(timestamp) - MINftimestamp)) AS tlmediff, COUNTO AS nurrivisits FROM 
hitmeord GROUP BY pagevisited ORDER BY numvlslts DESC 
$pagevisitsnesult = my^lj^ijerytSpagevisilsqueryh 

piinL{ "<lyble borders xtrXtd>P<]ge address</tdxtd>First visit</td>Od>Last 
visit</tdxtd>Time between first and last visitse/td>Ctd>Number of visits to 
pagc</tdx/ir>"); 

while (Srow = mysql fetch anay($pygevisilsresult)) { 

print! 11 1 < t rxtd>$ r ow [ 0 ] </td xt d > $ rowf 1k/ { dx Ld>$ i row [ 2 j</i Ldxtd>$ r ow [ 3 ] </ rdxtd 
>$row[4j</td></tr>\ri M ); 

pontr</table>\n")p 


r> 


Find out about accesses to each page 

Following the same format as step six, this code creates another table to 
tell us about how many times each page has had accesses recorded in the 
database, again with time information and number of visits included. The final 
line marks the end of the higsession.php file. 



■ PHP Official Site 

www, php.net 

You can find the all-important PHP manual here, which is the 
definitive reference to the language. 

■ PHP Builder 

www.ph pbu ilder.com 

Hundreds of code snippets and a smattering of informative articles 
make this site a must-sec for the keen PHP coder. 

■ MySQL manual 

www, mysq Lcom/docs 

A searchable version of the database system’s manual, just in case 
you mn into problems and need to check the exact syntax of a 
particular function. 


Jargon buste 



■ PHP 

Hypertext Pre-Processor (PHP) is a power ful scripting language that is 
easy to learn, especially for anyone familiar with JavaScript or Perl. 

■ MySQL 

This is a free database technology that is often used in combination 
with PHP for Web applications. 

■ Session 

One of the major new features in PHP4 is the ability to track 
individual users through sessions. These allow users to be identified 
and treated personally' each time they visit the site. Sessions are 
effectively a combination of existing technologies, and function best 
when the user's Web browser supports cookies. In this example 
there’s no customisation through sessions, but we use the unique 
session identifier to distinguish between different site visitors. 
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Workshops 


Create FAQs 


I 


In brief: 

Task: Create FAQs for your Web site 
Software I need: Friday (on the cover CD) 
Difficulty: intermediate 
Time I need: 20 minutes 



Create an FAQ page 
for your Web site 

PROVIDE ANSWERS TO BURNING QUESTIONS ABOUT 
YOUR SITE WITH FRIDAY 


NOT EVERY VISITOR will understand what's 
going on on your site, especially if it s the first 
time they've visited. Most Web designers get 
around this problem by including an FAQ (a list 
of frequently asked questions and answers) to 
guide new visitors through the basics. 

You might think that setting up an FAQ page 
is something too time-consuming to warrant 
your attention. However, this couldn't be further 


from the truth, as there are several wizard 
based programs that will do all the donkey work 
for you and our favourite one of these shares 
its name with our favourite day of the week. 

Friday allows you to put Logulher 
professional-looking FAQ pages in a few simple 
steps simply by choosing a template, entering 
your desired text then uploading the processed 
result to the Web. 



n Choose a location 

Hfl You can create and maintain as many 
different FAQs as you like so long as you keep 
each FAQ in its own folder. Click the 'Choose 
folder’ button to pick a folder for your new FAQ, 
then click the Forward' arrow button to continue. 


B1 Select a template 

Friday has several built-in templates that Jet 
you create an overall look for your FAQ, Click the 
1 Choose Template 1 button to pick one. You can 
even cieate your own by selecting the ’Userl h 
option. After selecting one, click ’Forward’, 



il Insert questions 

You will be taken to the main interface 
where you'll see the the title of your questions. Add 
new questions by clicking the ’Question* button, 


filling out the question and typing an answer. You 
can also change tags or insert cross-references. 


Friday, I'm in love 

Once you've entered the questions and 
answers, preview the FAQs In your browser by 
clicking ’Preview 1 in the ’Preview your FAQ’ 
window. You can make changes by clicking the 
Back' arrow and altering the values. 


0115 917 oooo \V 7 ^ri 7 T^n 

www,webfusion.co.uk 

Free, Unlimited Phcmv nnd (mall Technical iuppott. 24.7/56 S 



Open the FAQ Wizard 

Begin by choosing ’New FAQ Wizard’ from 
the ’File' menu. Click on the Forward’ arrow to 
move on to the next step in the wizard and start 
creating your own FAQ, You can go back through 
the steps at any time using the ’Back’ arrow. 



Personalise your FAQ 

You're now ready to enter your own title, 
headings, font choices and background images. 
Click the 'Personalize' button to change these 
settings. You can change this information at any 
time by clicking Settings’ in the main interface. 



Get your FAQ online 


Before uploading your FAQ to the Web 
using Friday, you'll need to do a spot of 
preparation first. Create a folder on your 
site just for the TAQ. If you plan to use 
more than one FAQ, you must have a 
separate folder for each. You must also 
enter information about where your site is 
kept, in Friday's Settings dialog box. You 
must include the default index page file 
name (eg ‘index.html'), the URL of the FTP 
site where you upload your files, the path 
to your FAQ folder and your username and 
password. Once you've entered all of this 
you’re ready to get the FAQ online by 
clicking on the ’Upload 1 button in the main 
Triday interface. 
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MOMENTS 


Our business is to serve you 


Host 

Europe 


n t fitfthf. f first Eumpe t jmup 


> order onlme-www.magtc-moments.CQm 




> sales@magic-moments.cam 


Reseller 


Business 


Freephone 

0808IOO 6200 


> Home User 


Hosting Packages 


Magic Business 
Package £| 99 pa 

Magic Reseller 

Package £50 pm 

Cobalt RaQ4 

Dedicated 

Servers " ~~ PIUI * 


> Multiple Intemet Connections 
>Virtual Control Panel 2002 

> Unlimited E-mail Forwarding $ 

> Unlimited Mailing Lists 
>Unlimited Auto responders 

Miva, PHP 

& MP3 


Business Only 

>1Q0MB Web Space 
>Yourown Domain Name 
including all fees 
>100 POP3 E-maii boxes 
>3GB Bandwidth per month 
>Free use of Secure Server 
>Free Microsoft FrontPage 
Extensions 


Magic Reseller Only 

>2 GB Web Space and 2000 
POP3 E-mail Boxes to share 
between your customers 

>3 GB Bandwidth per month 
per Domain 

>2 Virtual Servers free of 
charge 

> Add it ion at Virtual 
Servers £25 


Magic Cobalt RaQ4 

> Linux 2.2 Operating System 
> Apache Web Server 
>CGI Support 
>Per! and PHP Scripting 
>lnterbase 6 SQL Database 
>SMTR, IMAP4, POPS, APOP 
E-mail Protocol Support 
>FTP & Telnet Access 
>1 28-bit SSL 


State of the art 
Data Centre 

Our state of the art data 
centres are located within 
our facilities in London and 
Nottingham. They house our 
network of over 3000 
servers. 


Virtual Control 
Panel 2002 

For shared hosting, the 
Virtual Control Panel 2002 
allows you to automatically 
control your web site without 
any knowledge of 
programming! 


24/7/365 

Technical Support 

All Magic Moments hosting 
packages come with FREE 
and UNLIMITED telephone 
and e-mail technical support, 
24/7/365. 


Service Level 
Agreement 

ATf our Dedicated Servers 
come with the best 5.L.A. 

available, which includes; 

30 minute reboot guarantee, 
99.9% connectivity, 1:1 
contention ratio, price freeze. 


Linux, Windows, Sun, co-location and additional managed services including, firewalls, backups, 
load balancing and systems monitoring also available, please ask for further details. 


CO BJ%. l t j 

( True Blue Diamond 

uiujij 



"Munlhly equivalent based on a three year advance payment. All trademarks acknowledged. Prices exclude VAT @ 17.5% unless otherwise stated. 















Workshops 

Web design 


In brief: 

Task: Add sticky' elements to your site 

Software I need : A Web editor 
Difficulty: Intermediate 

Hitifl I need: 1 hour 


TURN YOUR WEB SITE INTO A WINNER WITH OUR 
COLLECTION OF FREE ADD-ONS 


Attract visitors 
to your site 


BUILDING WEB SITES can be a thankless task. 
To begin with, you spend weeks, months in fact, 
perfecting every single nuance of your pages 
until your nitpicking mind has been settled. 
Happy with your results, you upload the site, 
only to find that no bugger will ever visit it r and 
any that do certainly don't return for a second 
look. You can bang your head, pull your hair 
out, or any other melodramatic gesture, but the 
simple fact of the matter is that your siLe is 
missing something. 

No matter how beautiful your lovingly crafted 
now site may look, you Ye going to struggle to 
please punters unless you give them a reason to 
come back This 'sticky' factor might sound as 
vague as putting fog in a jar, but there are a few 
simple steps you can take to ensure that people 
feel an undeniable urge to visit your site more 
than once. 

Stuck like glue 

Attracting visitors to your site comes down to a 
mixture of style and content, and is the area 
where you can flex your most creative muscles. 
Once you've got them to your pages, though, 
it's time to wheel out the cheapest, dirtiest tricks 
you can muster. In effect, all you’re doing is 


supplementing your inevitably brilliant page 
content with elements you can pick up for nowl 
by signing up for a variety of Web sei vices. I he 
trick here is not to go overboard, and to only 
incorporate material that's going to be of some 
use to your visitors. A local Dorset spoils site, 
for instance, is hardly going to benefit from a 
news ticker displaying the latest technology 
news from Dallas, 

Sticky tactics 

In our guide, we re going to fashion an 
interactive, sticky site from a previously created 
home page. Well add a forum, giving visitors 
the chance to discuss any subject they wish 
with each other, Likewise, the poll will enable 
people to vote on a subject of our choosing 
change this every couple of days, and punters 
suddenly have another reason to come back 
regularly, A search engine not only makes your 
site look much more professional, but it gives 
added value to the visitor by letting them find 
pages on your site more easily. Finally, a news 
ticker is a quick and easy way to cram in a little 
more relevant information. The cost of all this to 
us? Zilch. And the amount of expert knowledge 
you'll need? Virtually none. 


01159170000 rr- 

WWW. WCSbfUSIOn ,CO, uk 

Free, Uitlin,Etn-rf Phon« and ErrtnO Technical !*■ 7'365 



Sign up at Bravenet 

To pick up a poll for your site, pop along to 
www.bravenet.com, and dick the H Join now' link 
on the main page. This lakes you to the page 
above, where you'll need to enter your email 
address and click on the 'Sign me up’ button. 


Bravenet PmfessiMal S^rvifp tJftgrarip* 



II Authorise! 

U Wail five minutes or so, then check your 
email account you should have a new message 
from Bravenet, Copy the code, paste it into the box 
as shown above, and click on 'Continue'. After this, 
enter your details to complete the sign-up process. 



VI Add a poll 

K M Now that you’re signed up, click the mini 
poll" icon on the first screen you see. This presents 
you with the HTML you need for your poll. Click 
on the Copy to clipboard’ button below this to 
copy the HTML for use in anolher program. 
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Attract visitors 
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The Members Area 


Onto your page 

Open up your favourite Web design 
program (weYe using GoLive 6), then paste the 
poll HTML into your page. Obviously, you'll have to 
tinker with the remaining page elements to fit your 
poll in, but it's easy to make it fit perfectly. 



and any of the answers you wish. You can also set 
the style for the poll, with four different designs to 
choose from. As the poll is stored online, this 
doesn't affect your pre designed home page at all 



site, where you should see this page. Enter the 
information requested. Next up, select an account 
type - this will be 'Free', of course. 
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Edit your poll 

The Minipoll Manager’ lets you tinker and 
fiddle with (he structure, design and content of your 
poll. As you can see from the list, there are loads of 
choices to mess aroui id with - we want to change 
the questions, so click on Edit Poll Questions’, 


A SEARCH ENGINE 



Sign up 

To get your hands on a free search engine 
for your site, go to FreeFind at wwwTreefmd.com. 
Enter your Web site address and email address, 
then click on the 'Instant Sign up' button, which is 
an exaggeration, as there’s more to follow. 



[!■ Index it 

Now to index’ your site. Click on the Build 
index' tab at the top of the page, then the Index 
now’ link, and finally on ’Finish'. This starts the 
spider; which may fake some time. You car still 
implement your search engine, though 


Jargon buster 


Clipboard 

This is essentially the temp file to which 
Windows writes every time you copy or cut 
Information. The main reason for having 
Ibis is to allow you to copy and paste vital 
information between programs> so you can 
copy text from a Web page, and paste it 
into a Microsoft Word document. 

Poll 

This is a vote that's set up and stored on a 
Web site. The bonus of having polls on 
your site is that they give visitors a chance 
to interact without making any effort. All 
people need to do is make their selection* 
then dick on an appropriately-named 
Vote 1 button. 

B Spider 

This searching device is the pr ocess where 
a search company seans through every 
one of your pages* crawling the content 
and Indexing everything it sees. After this 
'spidering' of your Web site (geddit?), a 
search engine merely has to cheek up on 
the index that has been created - visitors 
enter a keyword, and the ready-created 
index makes searching much easier. 

# News ticker 

Designed to meld the latest information 
with a minute download time, news tickers 
can give visitors to your site the news 
without tying up their slowcoach modem 
for any length of time. News tickers are so- 
called because fhey mimic the ticker tape 
displays of yesteryear. 

Forum 

A forum is a place for people to have their 
say - a concept carried over to the online 
equivalent* Also known as message boards* 
these are quite simply pages where visitors 
can post messages* which are then 
categorised into subjects. Anyone posting' 
a message will find their comments 
displayed below the original posting* a list 
of postings is known as a Thread’* 

■ Community 

This is the concept of creating an online 
place where people want to meet up and 
discuss latest news and developments. 
Although the ezboard forums are known as 
communities’, you’ll have to work a bit 
harder to attain a genuine community feel. 
In effect* the online community is the goal 
of every Web gum creating a new site - as 
it’s the best way of making sure that people 
keep coming back to your site. 
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Workshops 
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ADDING ALL OF these wonderfully 
intuitive elements to your site can cause 
something of a headache, especially if 
you’re adding them to a pre designed 
home page. Suddenly, you find all of your 
finely placed graphics and text strewn 
across the page like a dog f s dinner after a 
tornado. This calls for a repair job, to fit 
your polls, tickers and the rest in. in Go Live 
6, which we're using, we created ‘floating 
boxes 3 for each of the new elements. This 
ensured that the new features didn’t disturb 
previous page furniture loo much, and also 
that you could place Ihe item exactly where 
you want. Although Ihe finer aspects of this 
change from program to program, the 
basics will always remain the same. 



Web resources 


■ NewsNow 

www, news now.co.uk 

Contains a staggering wealth of news feeds 
from around the world, 
all of which you can grab 
wholesale and put on 
your site. With some 
500 different stories to 
choose from at any one 




moment, including a large numher of UK- 
specific ones, this sile should cater for 
your eveiy [lews feed need. 

■ point 

www.pollit.com 

The home page contains a lovely light bulb 
logo, and PoIJit certainly boasts enough site 
features to turn the most static of pages 
into an intuitive winner. 
The aptly named Web poll 
service is a good 
alternative to anyone with 
a bizarre allergy to the 
Bravenet service. 
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VTJV Choose a style 

Kai Next up, click on the HTML 1 tab and pick a 
style from the list that appears. Each lias its HTML 
below It for you to pick up and use, so you can 
choose even the most complex of systems. Copy 
the HTML text to the clipboard. 


NEWS HEADLINES 
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IEJ Get started 

111 For a regularly updated news ticker on your 
sire, go to the Vibrant site at www.vibrantmedia. 
cum, and dick ‘Lei's get started'. Fnteryour 
personal information, then click to continue, and 
start personalising the content for your ticker. 
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Iff Copy the code 

MMM You'll now bo taken lo the above page, 
which contains a window with your HTML code in 
it. As we've done with other pieces of HTML, 
select all of it, then copy it lo the clipboard so that 
you can import it into an existing page. 
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Import it 

With the HTML stored, go back into your 
page designer, then paste your search engine into 
the appropriate place. As you can see, we've had 
to rejig our page slightly to accommodate ihe 
search box. 



Get the code 

Make your news selections on the left-hand 
side of the page - we've chosen a smaller ticker, 
horizontally scrolled. You can always see a display 
of the current ticker on the right-hand side When 
you're happy, click on'Get your code'. 
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IT1 Import it 

MUM Yet again, open up your WYSIWYG package 
and do your best at squeezing this new content 
into what is becoming a packed page. Because the 
ticker takes up some 500 pixels, you might have to 
shoehorn a few items out of the way. 
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Tip! 



IT# Where to get it 

MbM A forum is o great way of adding 
interactivity to your site, so why not get one for 
nowt from ezboard? Go to wwwezboar&com, 
then click on the 'Join' button. This shouldn't be 
hard to spot - it's a big button that says Join' on it. 



ezboard 

— 


XNW3ftftTlJlAl10«Sl four account has bwn vjiWWtwl Arm ynti may use it free 
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L£Afth i HOME 1 NCWS 1 £]Sfi 1 LQOIN 


Vfl Log in 

After entering your vital statistics, you 3 1! be 
sent an email confirming your membership 
information. To start using the service, click on the 
button shown above - this prevents you having to 
go back to the home page again. 



the other services, please make sure you uutick 
the 'Other services' boxes, or you'll end up with 
mountains of spam on your email doorstep. 



ETjl Create a forum 

Mam To make your first ezboard community, 
click the 'Create' button in the nav bar at the top of 
the page. Enter your membership details, then give 
your community a name. You can add fomms to 
this, each of which can be as similar as you like. 


BTl The forum 

mmm After about 30 seconds, you have your first 
forum, ready to be viewed by anyone yon give the 
URL to. The best way to get it known, and making 
it part of your site experience, is to link it from 
your home page. 
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KTI Link it up 

mmm Instead of attaching it to your site, we 1 re 
going to link to your modem. Go back to your 
design package, then enter some forum link text, 
and link it to the URL of your forum. Give it a 
‘ blank' target to open it up on a new page. 



FOR THE RTST polling action, lt h s best to 
incorporate 3 number of different 
questions. Using Bravenet, you can set up 
to ten different questions to rotate at 
regular intervals. This way, you can go to 
your site admin every couple of weeks, and 
completely change your questions list. Your 
site poll will remain completely fresh for the 
next period, meaning you don’t have to 
make changes every single day. The 
amount of time this can save you in the 
long ion should never be underestimated, 
and nor should the benefit of having a 
regularly updated section on your site. 



Web resources 


i Ultimate 
Bulletin Board 

www.infopop.com 

The term ‘ultimate 1 is 
usually a wild 
exaggeration on the 
Web, but this really is the dog's danglies as 
far as forums are concerned. Granted, 
you’ll have to pay for the full service, but 
hear in mind that this is the bulletin board 
system used on something like 50,000 
sites. Tine reason that it s so popular is 
simple - it's bloody great. 


■ Site Level 

http://silekvd.whaluseek.com 

If you find yourself hankering after an 
alternative search engine facility, look no 


further than Site Level. 

As free as Tree Find, 
and almost as easy to 
use, you're only a 
minute or two away 
from indexing your 
site, and kitting 
yourself out with a shiny new 
search engine. 
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Discover Dreamweaver Now 


The complete, 
jargon-free guide to... 


DREAMWEAVER 


MAKE GREAT WEB SITES 


Practical Web Projects is a 
new, bi-monthly magazine 
dedicated to demystifying the 
best Web creation software. 
Our third issue, onsale May 
30th, is dedicated to 
Macromedia Dreamweaver, 

The latest version for Mac and 
Windows will be featured in the 
magazine, with step-by-step 
projects helping you to get 
started with the software and 
create superb-looking Web 
sites, There’s also a cover CD- 
ROM packed with 
Dreamweaver Extensions, 
other Macromedia resources 
and files from the tutorials. 




macromedia 

DREAMWEAVER 4 


macromedia 


Issue 3 on sale May 30th from all good newsagents, 

or by phoning 01454 642442 


















































_ VjVfeB am M EXPERT ADVICE ON CREATING PROFITABLE 

■^TOUr P SMALL_BUSINESSES_ 


Online 


HOW WELL PREPARED 
are you and your 
company for the 
specific difficulties 
associated with trading 
on the Web? It matters 
not a jot whether you're 
based in an out of town industrial estate 
or if it s just you and a knackered old PC 
operatifig from the confines of a spare 
room: without proper planning your firm 
could be at a distinct disadvantage. 

The right e Strategy can be the 
cornerstone of a successful eCommerce 
operation. Having one not only gives you 
a clear idea of what your firm is trying to 
achieve, but will also allow you to adapt 
when market conditions slow down and 
the unpredictable occurs. Give your 
business every chance to thrive by getting 
the lowdown on eStrategies from 
eCommerce expert Matt Haig on page 88. 

Elsewhere, we offer you the opportunity 
to grab your business a bigger slice of the 
action by following the advice of online 
pizza vendors Domino’s 
(www.dominosxo.Lik) and there’s a 
Workshop that explains how to process 
credit card orders on your site with this 
month's free eCommerce program, 
ezimerehant. 

Paul Newman, Editor 
pa u in @ pa rago n xo.uk 


Small business news pS3 

At last, cause for optimism for small 
online enterprises 

Your Business Online Q & A pSS | 

Resident expert Gerard Liston answers 
your questions 

How do they do that? p86 

Discover how design agency Fenhart put 
the Domino's Web site together 

Why you need an eStrategy p88 | 

Drive your business forward with our 
guide to creating a lasting business plan 

Process credit cards p92 

Use this month's free program, 
ezimerchant* to collect online payments 

Web hosting listings p94 

Pick the perfect home for your business' 
Web site 


eBusiness helps 
firms cut costs 


EBUSINESS IS MAKING UK FIRMS MORE EFFICIENT 
AND CHEAPER TO RUN 


ITS OFFICIAL: DEVELOPMENTS in eBusiness 
technology have helped UK companies operate 
more efficiently and reduce operating costs. 

According to a report by the Confederation 
of British Industry and KPMG Consulting, 87 
percent of UK companies are using internet 
technologies to improve their efficiency. 

The report, titled Reality Bites , also reveals 
that 15 percent of companies enjoy substantial 
fiscal benefits from eBusiness and that 90 
percent of businesses believe eBusiness wilt 
help them cut their costs by at least 10 percent. 

One of the main reasons for the optimistic 
findings is that firms are learning lessons from 
operating in the so-called new' economy that 
can be applied to practices in the H old f economy. 

"Business leaders arc consistently applying 
what they have learned to every new business 
unit, function and process so they can move 
quickly when the economic upturn comes" said 
KPMG Consulting CEO Jeremy Anderson, 

Corporate changes 

Dramatic changes have also appeared in the 
corporate culture within companies. Gone are 
the days when large firms left their Internet 
activity in the hand of IT managers. According 
to the CBI report, 64 percent of companies now 


make their corporate boards and heads of 
operations accountable for eCommerce 
initiatives. Only 16 percent of firms leave their 
Internet activity to IT Managers. 

"This is clearly the year when reality bites for 
eBusiness," said CBI Director General Digby 
Jones, “Business is pragmatic and is using the 
technology to achieve new efficiencies and 
bottom line benefits" 

The Reality Bites report was compiled from 
research data gleaned from over 812 
organisations and contains interviews with 4 4 
key industry figures. To obtain a copy, contact 
CBI Publication Sales on 020 7395 8071 or 
email pubsales@cN.orgmk. 
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The Confederation for British Industry dahns that eBusiness has 
helped UK firms to be more efficient 
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Rat's the way to do it 

Bungjing jewellery salesman, Gerald 
Ratner, is planning a business 
comeback - on the Internet. Ratner is 
looking for capital to * 
fund Ratners Online, a 
21 st century version of 
the cut-price high street 
jeweller that he once ran. 

The firm underwent a spectacular fall 
from grace after Ratner made a speech 
to the Instilule of Directors in which he 
claimed that the reason his cut-price 
jewellery firm could afford to sell goods 
for such low prices was because they 
were "total crap" 


Small firms are 
making money 


-^Friendly findings 

Friends Reunited 

(www.frfendsreunfled.co.uk), the Web 
site that captured the imagination of 
millions of UK Net users, is planning 
to expand its operations by launching 
— similar Web sites 
JLW across Europe and 

fURt ■ South Africa, 

————- —Founders Steve 

and Julie Pan Ik hurst are launching 
franchise versions of the site, which 
allows Net users to track down old 
school friends, in France, Germany, 
Spain and South Africa. 


BRIGHT FUTURE BECKONS FOR ECOMMERCE AS SEVEN 
FIRMS ACHIEVE PROFITABILITY 


CONFIDrNCE IN ECOMMERCE is sky high 
among the UK's small business community, 
claims a survey undertaken by eCommerce 
developer, Actinic. 

Among the encouraging statistics was news 
that 72 percent of firms have been operating at 
a profit during 2002, a marked increase on the 
corresponding figure of 59 percent achieved in 
last year’s inaugural report. 


The importance of the Internet to business is 
also increasing, with the majority of firms 
surveyed holding the belief that eCommerce is 
the most important business use of the Net. 

However, there is little growth in the number 
ot firms actually adopting eCommerce. Onfy 26 
percent of firms questioned actually sold 
products from their Web sites, with the majority 
preferring to reseive their Web presence for 
information about their firm. 

"While many eCommerce sites have ceased 
trading over the last year, new eCommerce 
sites are still being set up at a similar rate and 
many new sites are still being planned. 
Confidence is still out there/ 1 said Actinic's 
Business Development Director, Phil RolhwdL 
Actinic surveyed a total of 250 UK 
companies, each of which had less than 250 
employees and an active Web site. 


4Free domain names 

Leading Web host 1^1 
(www.oneandonexo.uk) will be giving 
away free .info domain names with ail 
domain name and 

v _ hosting packages 

f I f I I ^ purchased during 
June and July The 
initiative is designed 
to tie in with the 

relaunch of 17,000 .info domain names 
that were originally allocated under the 
wrong copyright information. 

"^Three and easy 

Dreamteam Products is preparing to 
launch version 3.0 of its popular 
eCommerce application, EROL. Famed 
for its integration with Dreamweaver, 
the new version of EROL features 
several enhancements, such as the 
ability to trigger purchase orders 
when stocks are low, generate 
monthly sales reports and get belter 
customer tracking information. By the 
time you read this 

article, EROL 3.0 - / 

should be on sale in 
the UK. For more 
information, visit 

www.erol.co.il k, 


Despite the aftermath of the dotumi (fawnfait, Actinic is confident 
eCommerce wiii five to see another day 


UK businesses Yell 

NEW SERVICE GIVES FIRMS WEB 

THE ONLINE VERSION of the Yellow Pages 
telephone directory, Yeli.com, has launched a 
new product designed to give small firms a 
low cost Web presence, 

Veits new product, which is called 
Enhanced Listing, allows firms that lack the 
expertise or financial acumen to build a Web 
site of their own to have their own ‘Shop 
window on the Web' 

The service costs £99 a year and provides 
the firm with a highlighted box on the 
Yell.com site that details key information 


for help 

PRESENCE FOR £2 A WEEK 


about services and products, along with 
contact details. 

Find out more from www.yell.com/ 
business or by calling 0800 169 2837. 
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Q&A 


Your Business AO.A 

Online UfllA 



n 


EVERY ISSUE OUR RFSIOENT FXPERT, 
GERARD LISTON FROM SMALl RI7 
UK. ANSWERS YOUR QUESTIONS. 
CON I AC I GERARD BY EMAILING 

PIPARAGON.CO*UK OR VISITING 
THE YOUR BUSINESS ONLINE WEB 
SITE AT WWW,YBOANSWERS.CO.UK 


Tax issues 

As a sole director of a start-up business, 
would I be classified as being self- 
employed? And C3n you tell me what would be 
the most tax-efficient way to pay myself from 
company earnings? 

Lois Ctintm (www.thetHacktmfketSrCO.uk) 

This is not my area of expertise - so the 
best thing I can do is to provide & reply 
provided online by Stuart Jones FCA 
(www.3ca.co.uk)* He says that if you are 
trading as a limited company, you can pay 
yourself a salary under PAYE and/or extract 
the profits as dividends. National Insurance 
(Nl) will be deducted from yuur salary but not 
dividends. Depending on the level of profits 
and the money you want to take out of the 
company for yourself, using a combination of 
saiary and dividends can result in big tax 
savings. In truth, the savings are mainly NL 
if you are trading as a sole 
trader/partnership, you will pay tax and Nl on 
your profits - not your drawings. This can be 
extremely confusing if your profits are high 
and you are leaving money in the company for 


working capital purposes, as every £100 of 
profits will be reduced to £60 if you are 
paying tax at 40%. 

Location management 

Q l am trying to find the right location to set 
up a fitness and exercise business. One 
of my criteria is to know disposable income 
figures before I decide on a final location. Do 
you have any ideas on where I can obtain this 
type of information? 

/ indvty SHfes 

Alex Clouter (www.objectiveit.com) 
suggests using Market! ngFile, which he 
says is "...a good online prospect resource. 
You can use a number of prospect databases 
sorted by postcode, income, company, etc” 

You will find this service within 'Direct 
Marketing’ under the 'Sales Success" heading 

Certainly, I would strongly recommend 
careful research. Although you do not state 
what your other criteria are, it certainly makes 
sense to check out the competition. An area 
with a lower average income but with m 
existing competition may present a better 
business opportunity. You could research 
fitness studios in the location you're 
considering by using the 'Business Directory" 
under 'Business Centre' on 
www.5fi1allbiz.uk.c0m. This is a pretty hefty 
resource as you can search a database of over 
2 million British businesses. 


n 


Small talk 

I'm looking for research on rny type of 
business. In the main, I want to set up a 
commission sales business - selling customers 
unwanted baby goods (prams and nursery 
equipment). Where can I find information on a 
'commission sales' venture? 

Angie Coviwiii 

By 'commission sales venture" I 
presume you mean a business that sells 
goods on a commission-only basis. If that is the 
case, E would make a few recommendations: 

Firstly, research suitable manufacturers, 
wholesalers, retailers and other possible 
suppliers. And, secondly, investigate 
alternative places where your potential 
customers might purchase baby goods. Our 
’Business Directory' (see the previous answer) 
should quickly identify existing suppliers and 
potential competitors but hard work on the 
telephone and negotiating skills will be needed 
to sort out commission deals. 

You might also do some general market 
research. Keynote, for example, have reports 
on retailing and childrenswear ('Market 
Research" under 'Sales Success 1 on 
www*smallbii,iik'COfvi). But, above all, ensure 
you have a clear business plan that spells out 
who your customers are; how you will sell to 
them; and how you will make money. You 
might also look at Business Plan Pro software, 
which could help ( Business Plans' under 'Help 
and Advice’ on www.smaHbii.uk.com). 


Using the new YBO Web site 


PKACTICAl 1NIFRNEI HAS TEAMED UP WITH SMALLBIZ 
UK TO CREATE A WEB SITF ESPECIALLY FOR READERS OF 
OUR YOUR BUSINESS ONLINE SECTION 



Welcome 

Ypur Bui nun Online' prmd.i i hkIhts Pi-il-I'liiI trivimit *flh Jl 
1*1*11 mro and prcducis Hsn COT tl«tp Brush *mall buinunes 
Usi this mb ic find prtduES hwebs and Mbmulien tor ■nuHfimi. 

IT ytu hm vlftHtd ilWs wa mfora. tmply confirm yeur • mill aOdwi 

IT yen hwe not visaed baten, Clicfc hare lc enmfM* a 20 irttrid 


Practical Intsrnet is Ihs tislisl-growng Internet megazirte in the L 
leaders' queslions ace published in IN magazine's 'Your Businas 


To pane n quesiJan shout your busin&ss 
Tc provide comments end opinion Clicfc: he r e 

To read us 5 As from I he current issue Click tier* 
To search Qt fir As from pent Ismjh Click here 


www.yboanswers*co*ok. The first time you visit 
the site you’ll need to register with your email 
address and a few simple details; next time you 
visit your email address will act as your password. 


ability to post questions to Gerard Liston. Simply 
click To pose a question about your business'. You 
can also view previous Q&A sessions and even 
comment on other readers' problems/suggestions. 


Business Plans 

iu? iness planning often becomes one of those task s that neve 
produce credible- and presort able plans without consuming hug 
Palo Alto's award-winning Business Plan Pro software is more 


* AfMl FhkuI 


.nil 


Choose from a set of FREE *i 
MimPlan - a FREE tool to 
StartingCnsts - a FREE toot ti 
To purchase Business Plan f 


Register with the site 

Fire up your Web browser and type in 

2 

Questions and answers 

The main feature of the YBO Web site is the 

□ 


Comprehensive resources 

In addition to content from Practical 


for small enterprises courtesy of Smallbi/ UK. Use 
the buttons on the left hand side to find out about 
business plans* management and exports. 
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Your Business Online 

How did they do that? 



How did they do that? 


Domino's Pizza 

PIZZAS AND THE NET WEREN’T THE BEST OF 
BEDFELLOWS, BUT FERN HART HAS 
BROUGHT THEM TOGETHER BEAUTIFULLY, 

AS JAMES THORNTON FINDS OUT 


S tolen from the Italians and now the 
staple diet of millions of paid-up 
subscribers to the fast food 
generation, pizzas are big business. 
Widely recognised as the pioneers 
of putting a young lad on a scooter and sending 
him off to deliver pizza to the salivating masses, 
Domino's is now keen to embrace Internet 
technology in an effort to improve the level of 
service enjoyed by the customer. 

Tasked with revamping the online ordering 
system of its existing site as well as developing a 
consistency with Domino's interactive TV 
services, Fern hart spent eight months planning 
and implementing a site that would be easy to 
use and keep the punters returning for more. 

J ar n ie Gri ffilhs, Bus iness D evc lo pi i lei 1 1 
Manager at Femhart New Media, says that Ihc 


latest site is a far cry from the early days of 
www.dominosxo.uk. "We’ve been working 
with Dominos for five years and things have 
developed dramatically since launching the first 
site, which was basically just a leaflet online." 

Following a revamp in 1999 to establish 
online ordering capabilities, developments in 
interactive television have led the company to 
invest time in making the services as useable as 
possible, including the creation of the brand 
new Web site. 

‘'Interactive television has become very 
important for Domino's. There are obvious 
limitations with interactive television - there’s a 
lot more flexibility when creating for the Web 
and we didn't want to sacrifice usability so the 
real focal point was making the interface as 
intuitive as possible. As a result, there are no 


scroll bars and you don’t have to keep changing 
screens, making it fairly similar lo Domino's 
interactive digital services such as those on Sky 
and NTL" 

Fernhart spent eight months making 
improvements to the previous site and adding a 
r ange of new features designed to give 
customers better value for money. At least five 
months of this time was spent planning the site 
and listening carefully to what users of the old 
site were saying, Fernhart even built up a 
database of user feedback before thrashing out 
the changes for the site. 

"The key to a successful online store is giving 
the customer what they want within the 
confines of what’s practical. Coupled with the 
fact that customers no longer need to register 
before ordering, they can now tailor their order 
to suit their own needs. This includes the 
addition of custom ‘create your own’ pizza 



Taking its inspiration from Ifie telephone ordering pioceduie, 
Fcmhaii has developed a successful online order sysfem 
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Domino's Pizza 



Atl of the products are dearly displayed on the site , and you can 
make ait of the u$u$t choices 


features, and ‘half-and half pizzas for couples 
that want to share a pizza but both want 
different toppings. We’ve also added options 
such as last order recall, new payment options 
and the ability to choose your own convenient 
delivery time.” 

The joy of XML 

Fernhart made use of a combination of 
Microsoft's .MET and XML in order to create a 
site that could eventually be taken onto a range 
of different platforms. 

“We used Microsoft's .NET to build the tiered 
system architecture, which includes the 
database, then we used XML at the presentation 
end,” comments Griffiths. “As a result, adding 
new platforms such as TV or mobile services 
can be accomplished fairly easily. This was 
proved recently when we developed the 
Domino's site for the Amstrad Emailer Plus, 
which we found very easy to manage. Using 
XML has also made it easier for us to work on 
other aspects, such as an accessibility site for 
the blind that we are now creating.” 

Since launching the site, Fernhart has 
scheduled a series of updates throughout the 
year in order to cope with the changing 
demands of the 240 stores nationwide. Because 
each store has its own menus, opening times 
and prices to suit the local market, there is a lot 
of data to handle, but Griffiths explains that 
Domino's is happy to source the changes out 
to Fernhart, 

‘Domino’s are able to make changes to many 
aspects of the site including the menus in 
particular, although the company doesn't have 
its own Internet department to manage this. The 
company’s marketing department runs the site 
but they've retained Fernhart to manage the 
information, so they pretty much leave ail that to 
us along with the management and hosting of 
the service,” 


Games masters 

As well as providing a seiviee for people to 
order pizzas online, the site also features two 
games - Asteroids and Slide Puzzle. This was an 
idea borrowed from the initial Domino’s site, 
although the team at Fernhart were keen to 
prevent the extra content from detracting from 
the main purpose of the site. 

“When we built the new site we stripped 
away a lot of the old stuff such as corporate 
information, franchise details and press 
releases,” maintains Jamie Griffiths. “We’ve 
found that people come to the site to order 
pizza and not much else. However, we decided 
to retain the games on the site because people 
often like to have a quick flick on them after 
placing an order. While the games are not a 
driver for the site we thought that if people are 
using them, let’s keep them. ,, 

Order, order 

When developing the online ordering system, 
the Fernhart designers were keen to draw 
experience from the existing telephone ordering 
facility. To achieve this, the team spent lime in 
Domino’s stores and at call centres to find out 
how customer handling worked. As a result, 
they produced an online form containing 3 
series of basic questions along with an order 
confirmation page. Once completed, the order 
form goes straight to the customer's local store. 

“The great thing about the online ordering 
system is that customers can take their time 
making the order and receive confirmation once 
the order has been finalised. On the flip side, 
it’s also possible to make an order very quickly 
online - some have been known to take as little 
as 25 seconds thanks to the last order recall’ 
function, where you can Instantly order your 
favourite pizza. This means if you’re a regular 
you can fly through the service, no matter how 
big the order is.” 



Pinpoint where your nearest Domino's store is using the site's 
Store Locator option 


Site stats 


I Domino's Pizza 

www. d om inos.co.uk 

■ Who designed it? 

Fernhart New Media 

www.femhart.com 

■ Time taken? 

Eight months 

■ Software used? 

.Net, XML, ASP 

Another important change was to scrap the 
need for users to register with the service 
before placing an order. Instead, they 
introduced a system whereby customers enter 
personal details for each order, 

“By the end of the ordering process, users 
have given us pretty much everything they need 
to register anyway, other than a password so 
we still get a high number of people registering 
with the new service - about 60%, in fact. We 
can then send these customers details of any 
offers or promotions we are running, although, 
unlike some sites, we don’t send out hundreds 
of these a week. Because of the strength of the 
Domino's brand, we don't have to spam people. 
We're more interested in adding value than 
getting people to revisit, revisit, revisit - so that 
would be a wasted exercise in spamming." 

Pizza the action 

Since the launch of the new site, Domino's has 
experienced a 23 percent growth in online 
sales. Despite these encouraging results, 

Griffiths admits that it’s not all plain sailing - 
largely due to the very nature of running a pizza 
delivery business on the Internet. 

'There are always teething problems, no 
matter how long a site has been going, and we 
monitor all the services very tightly. The main 
issue the service is faced with is that people do 
not want to wait. Apart from software 
downloads, I can’t think of any other service 
provided online where people expect to receive 
their product within ari hour.’’ 

If the online ordering system can prove its 
ability to stand up to large numbers of orders, 
there’s no doubt the forward-thinking Fernhart 
can drive this site to become the benchmark for 
online pizza delivery services. ■ 


TIME SCALE 


1997 

t 


The first Oomino's site 
Is launched. Jamie 
Griffiths now calls it an 
"online ballet” 


1999 

—I— 

The site is revamped 
Slightly to include an 
online ordering feature 


August 2001 

— 1 — 

Discussions begin 
between fernhart and 
Domino's on a new she 


April 2002 

-f- 

After eigfit months of work,, 
die new streamlined site is 
uploaded, complete with vastly 
improved ordering system 


May 2002 

- 1 - 

The changes are n success. Mure 
people are ordering, each of them 
spending oo average 12 percent 
more than before the revamp 
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Plan for the future 

PLANNING TO MOVE YOUR BUSINESS ONLINE OR REPOSITION AN 
EXISTING OPERATION? WHAT YOU NEED, ABOVE ANYTHING ELSE, IS 
AN ESTRATEGY. MATT HAIG EXPLAINS WHAT’S INVOLVED 


W eVe seen plenty of 

businesses come and go 
since the beginning ofthe 
dot com boom, including 
several respected high 

street stores. One of the best ways to avoid the 
pitfalls associated with launching an eBusiness is 
to make a separate business plan for your 
online ventures. In this instance, one of the first 
things you'll need is an eStrategy. 

In simple terms, an eStrategy is a plan of 
action for any business wanting to make the 
most of the Internet. For an eStrategy to be 
effective it must be more than a fist of what to 
include on a Web site. It must also look at 
where exactly the Internet fits in within your 
overall business. After all, the one lesson 
learned from the high-profile dot com disaster 
stories of recent times is that the Internet does 
not exist in a vacuum. In other words, the myth 
of the exotic species called Internet 
consumers 1 - with their own unique behavioural 


patterns, quirks arid decision making processes 
- is pure imagination. There are only 
consumers, full stop. People who browse the 
Internet looking for the best bargains or the 
latest consumer opinions are the same people 
who go window-shopping on the high street 

Just as email looks unlikely to completely 
replace voice-calls, so it is equally unlikely that 
eBusiness will ever replace its real world 
counterpart, eStrategies should therefore look 
at how the Internet can add value to a business, 
rather than build it again from scratch. After 
all, even the most Web-based of businesses - 
such as the Amazon sites depend on a real 
world infrastructure. 

Put off by the many cases of doomed dot 
corns, many businesses remain sceptical about 
the reievance of the Web for them, A survey of 
small and medium-sized businesses 
commissioned by Internet connectivily firm, 
3Com, revealed that while most SMEs have a 
Web site, over three-quarters have no plan to 


further develop their Internet strategy, leaving 
them in danger of falling behind bigger 
businesses that are exploiting the technology. 
Although the dot com downturn may have 
seemed like a good excuse not to bother with 
eBusiness projects, real results are being 
achieved by those willing to take their eStrategy 
seriously. Indeed the number of small 
businesses and sole traders finding success 
through the adoption of eStrategies is growing. 

Groom at the top 

For a small business, or any business for that 
matter, to get the most from the Web a reverse 
approach is necessary. One firm that seems to 
have got the message is The Gentleman's Shop 
(www.gentlemans-shop.co.uk), a men s 
hairdresser that also sells toiletries. Having 
discovered that several foreign tourists were 
interested in its top-ofthe-range grooming 
accessories, the firm decided to set up a Web 
site in 2000 to cater for an international market. 
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Create an eStrategy 


Although customers purchase remotely, the 
personal touch is still very much in evidence. 

For example, every Web Initiated order is sent 
out with a handwritten compliment slip signed 
by the person who packed the box. If the wrong 
consignment is dispatched, the most senior 
person available personally contacts the 
customer by telephone, apologises and then 
sets out the course of action they will take to 
rectify the situation. 

The Gentleman's Shop Web site now 
accounts for 50 percent of the company's 
turnover as a result of this type of attention to 
service. The lesson learned is that an eStrategy 
should not be viewed in isolation from the rest 
of your business activity. 



g|| 



RESULTS ARE BEING ACHIEVED 
BY THOSE WILLING TO TRKE THEIR 
ESTRBTEGY SERIOUSLY'" 


A close s have: separate business plans for high street and the 
Web helped this hairdresser forge a booming online store 

Getting Web users on side 

eStrategies work best when they address the 
biggest barriers for online business - namely 
lack of personalisation and, tor eCommeree 
sites, fulfilment failings. Every eBusiness 
success story - from Amazon and Tesco.com to 
small sites such as The Gentleman's 
Shop - has managed 
to tackle at least one 
of these perceived 
problems within their 
eStrategy, But before 
these two factors are 
dealt with, you first 
need to work out 
exactly what you want 

from your site. Is it to raise awareness, to sell 
directly to customers, to build long-term loyalty 
or to find out more about your target market? 

When putting together an eStrategy it is 
imperative that you fully understand what Web 
useis really want from your site. Do they want 
to buy products, or simply to find out further 
information? According to figures gathered by 
Forrester Research, over 50 percent of Internet 
users will research their purchases online If you 
are able to provide fully comprehensive, 
objective and accessible information about the 
products or services you offer, then you are 
likely to be at an immediate advantage over 
most of your competition. 

An even more effective tactic could be to 
incorporate third party opinion, either via a 


discussion board or a dedicated page for 
relevant testimonials from happy customers. 
Almost every business should deal with the 
provision of product or service information 
within their strategy, and make sure that it a 
potential customer is still left wan Ling to know 
more, they can contact the company any way 
they choose. 

Weighing the cost 

Of course, cost is still a major deterrent which 
may still put businesses off. Surely putting an 
eStrategy in place requires time and money? 
Well, yes it does - although the exact amount 
depends on the nature of the business. 
Ultimately, though, the purpose of an eStrategy 
should be to save time and money by co¬ 
ordinating your online and offline activity and 
helping everything to njn smoothly. 

The main thing to remember is that it does 
not matter what your eStrategy looks like, or 
how it is put together It can even be scribbled 
onto sides of A4 paper if that's what works for 
you. What is important is that everybody 
involved with your business Is Involved with the 
strategy. For larger firms this may mean putting 
together a well presented, written document 
that can easily be distributed among staff. 

It is also important to make sure your 
eStrategy is easy to update. A week may be a 
long time in politics, but it is even longer in the 
world of eBusiness, An effective eStrategy is 
never a list of commandments to be set in 
stone, but rather a fluid flexible plan for the 
road ahead. Realistic and attainable objectives 
should be set and allocated roles should be 
handed out 


Measuring 
success 

The core ar eas to tackle 
vary between 
businesses, but typically 
go beyond customer 
service to include such 
areas as marketing, security and measuring 
results. Tills last area is particularly important, 
because without being able to measure 
effectiveness the true value of an eStrategy will 
never be realised. And after all, if you are 
investing money into your online activity you 
want to know the expense is justified. 



The mixture of professional and personal has seen the Amazon 
sites reap respectable profits 


Case study - Botham.co.uk 


THIS WHITBY-BASED traditional croft 
bakery has been trading since 1865. Some 
130 years later, if set up an eCommeree 
site to sell its wares. 

Perhaps unsurprisingly for a company 
with such staying power, Botham's 
eStrategy has evolved with its customers. 
Although its core objective - to harness 
the Internet as an additional sales channel 
- has remained consistent, the site itself 
has undergone several changes. At first it 
made no provision for secure ordering. 
Then, a SSL system was adapted, which 
encrypted sensitive information. But as 
Managing Director Michael Jarman 
explains: "the system was relatively 
inflexible for editing products or changing 
prices,' 1 Another review of the eStrategy 
followed, and the company now uses an 
off the shelf eCommeree package. 

While its number of Web visitors 
continues to rise, Botham stilt reviews its 
eStrategy on a regular basis and provides 
an example of a small business that has 
been able to embrace a wider market via 
the Net. 



Both3m.co.uk MD Michael Janriim needed an eStmtegy to 
transfer If 0 y^rs of high street experience to the Net 


Find out more online 


E-business Clubs 

www.ebusi ne s sd u bs.co.u k 

The Web site for the network of eBusiness 
Clubs run by the Chamber of Commerce, 

Last Field 

wwwJastfidd.com 

This Internet services company provides 
an overview of some key issues. 

UK Online for Business - 
Be Online 

www. uko nl i neforbusi ness. gov. u k/ 
beonllne 

The eBusiness planning tool available at 
this site is perfect for helping you develop 
your eStrategy. 
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Your Business Online 

Create an eStrategy ^^■■B 


Over the last 12 months, return on 
investment (ROI) has become even more 
integral to the formulation of eStrategies. 
However, the problem is how to measure that 
return. Ed Murphy, senior eSlialegist' at 
Cambridge Technological Partners, has atgued 
that businesses and sole traders should ask 
themselves a few simple questions to help them 
think about how to measure the success of an 
eStrategy, namely: 

■ Does the online activity support my existing 
business, for example by making it easier to 
deal with current customers? 

U Does it extend the business in some way, 
per haps by allowing the company to sell in 
new markets? 

■ Does it transform what my business does - 
ie does it change the products and services 
I offer? 

In some cases, success is easy to measure. 
For instance, low-fares airline Ryanair's Web 



A successful eStrategy helped budget airline Ryanair save 
£20mHtfan in just one year 


strategy helped the company save over £20 
million in just one year in terms of sales, 
marketing and distribution costs. Furthermore, 
by selling tickets directly online, the airline was 
able to easily evaluate increases in sales, 

Bui according to Jupiter Research, smaller 
firms often can't evaluate success along these 
lines. Over two-thirds (69 percent) of 
businesses misjudge the success of their 
investment in the Internet because they rely too 
heavily on so-called Top line' metrics such as 
online sales and profits. The research 
discovered that if businesses steer away from 
focusing solely on these tangible figures to look 
at the non-transactional benefits 1 of their sites 
- such as online influenced sales and increased 
awareness - they would find that their ROI is 
65 percent higher than if they only consider 
Web-based sales* 

To work out exactly hew effective your 
eStrategy is, you need to consider the type of 
strategy you have in place, and then look at 
both the hard and soft' results. Ultimately, this 
means asking your customers. As Scott Kirs her, 
the weII-respected US-based eMarketing 
consultant explains, 'there’s simply no way that 
a Web site can be useful and provide a 
rewarding experience without regularly asking 
its audience for feedback, 1 ’ Again, this should be 
an ongoing process. It is only by measuring 
success at every stage that your eStrategy will 
be able to evolve in line with, rather than ahead 
of, the requirements of your target market. 

After ail, the one thing that holds true for 
almost every eStrategy is that if it is working for 
your customers, it is working for you. B 


r ^ 

Do's and don'ts of eStrategy 


Do: 

✓ Set objectives 

Determining what the end business objectives 
and goals are is the first stage in any successful 
online strategy, 

Make the objectives SMART 

The objectives should be Specific, Measurable, 
Achievable, Realistic and Time-tabled. 


Don't: 

X Rush market analysis 

Understand the market before you start to think 
about your eStrategy. 

X Have an eStrategy for it's own sake 

Don't create a Web site or implement an online 
strategy because you think you should. Make 
sure it fits with your existing operation. 


Think of the audience 

The Web site must meet the needs and 
demands of the target audience. Also, keep in 
mind (he technological capabilities and 
requirements of the target audience. 

Think long-term 

Developing art effective Web strategy is nut a 
once-only event but ongoing. 

t/ Use an integrated approach 

Online and offline processes musl be integrated 
for maximum results. 


X Underestimate the Web 

A deep understanding of the characteristics and 
interactive capabilities of the Web will provide 
you with a distinct advantage. 

x Forget about the 'back end' 

Ensure the fulfilment demands of your 
customers arc met. 

X Be scared of new technology 

Keep an open mind with regards to new 
technologies. You don't want to be isolated 
from new and experimental developments. 


Fanning it out 


ir THINGS GET A BIT MUCH, YOU CAN ALWAYS 
PAY A PROFESSIONAL TO HELP YOU CRAFT A 
CONCRETE ESTRATEGY 



Man McKendry could help you on your way to becoming 
an eStrategy maestro 


Alan McKendry 

www. me ken dry, com 

An eBusiness strategy consultant Check 
out the 'showcase 1 of his woi1< at his site 
for an idea of what's on offer. 

Alan Warr 

www. met a no i a. com/ala n warr 

Another eBusiness strategist, Alan Warr 
has some impressive experience of IT and 
eBusiness strategy formulation in a variety 
of industries. 

Consultants Market 

www.eonsu It a nts-market.com 

An online marketplace for consulting 
services, bringing together consultants 
and clients. 

Integrated Internet Solutions 

www.iis-uk.net 

Integrated Internet Solutions can help you 
develop an integrated eStrategy that 
promotes long-term success, 

Mobius eSolutions 

www.m oh i use solution s .co, uk 

Mobius eSolutions provide eStrategy 
advice for SMEs, 

UK Online for Business 

www. ukon li nefo rbusl ness.gov. uk 

Impartial advice can be offered by a UK 
Online for Business advisor. 


About the author 

Matt Hiiig is :ji i l-E1sj t,irit:bs consultant anil author. His new 
honk; If You're So Brilliant Why Don't You Have an F 
Strategy? Is available now, priced at £9,99 {Kogan Pa£c) r 
covering every aspect of eStrategy from branding security. 
His oilier books include E-mail Essentials and Thu E-m.iikuting 
Handbook. His articles on RRusinesR have appeared in The 
Guardian, The independent, Marketing Week and The Sydney 
Morning Herald among other publications. He con be 
cmiladed ;iL uiallr^innllhaig.tu.uk. 
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FEATURE RICH. BUSINESS OUHLITV HER HOSTING 


Personal 

Account 

At just £8.99 per month the 
Fasthosts Personal Account is high 
in value and high on features. An 
action packed web hosting account, 
allowing you to use technologies 
previously only available to 
high end business users, the 
Personal Account is ideal for 
hosting your own personal website. 



Business 

Account 

The Business Account is the 
choke of thousands of small 
businesses wishing to take 
adva nta ge of Fa s Ih os i s 
innovative features and super- 
reliable Internet Connectivity. 
Business Accounts are monitored 
around the clock to ensure your 
website is always available. 

X^reTn 

/ INSTANT tfT UP \ 

(£10.99) 

V PER MONTH I 
\ Ur £199 PA / 


Both accounts include access to our powerful control panel 
where you can control everything via the web in real-time. 



historical reports about the visitors 
to your website. 



Features 

Your choice of Windows 2000 or Linux Web Server and 
you can change your mind at any time without charge 

New 500 MB of web space (was 200 MB) 

Unlimited e-mail accounts and e-mail forwarding 
Full Support for Microsoft ASP 
Microsoft Frontpage Extensions 
Support for Perl 

Private CGI-BiN with execute permissions 
for each domain 



MOW OFFERING MORE 
BANDWIDTH THAN ANY 
OTHER PROVIDER 


New Preconfigured web scripts installable at the 
click of a button 



Matrix Stats - the most advanced website traffic 
analysis software providing real-time information 
about your site visitors 

New Microsoft Media Streaming 
E mail virus protection 

Password protected areas on your site with 
authentication from a text file or database 

Setup private label control panels for your customers 
Microsoft SQL and MYSQL Databases 
ODBC Database Connectivity 
Control everything via our powerful web based 
control panel 


OBSESSIVE TECHNICIANS 
LOOKING AFTER YOU 
24 HOURS fi DR Y 



ADVANCED 
IJJEB BASED TRAFFIC 
ANALYSIS 


Instant On line Setup 


Reseller Account also available. 


Fasthosts Xtreme Support included as standard Host unlimited domains 

for only £50 per month 



T/ie power be/i/rid web FiosfiVig 

IVI/ITIV.faSfllOSfS.CO.Illr Microsoft 

CERTIFIED 

Ca//07452547260 —” 




















Your Business Online 


Process payments 


I 


In brief: 

Task: Set-up secure credit card processing 

Software I need: ezimerchant Standard (full version on CD) 

Difficulty: Intermediate 

Time 1 need: SO minutes 



fH^Siemetl 


, IT'S ON THE CD 


Process credit cards with 
ezimerchant Standard 


SET UP A SECURE SERVER IN NO TIME AT ALL AND START 
ACCEPTING CREDIT CARD ORDERS FROM YOUR ONLINE SHOP 


TO OFFER CUSTOMERS a safe way to pay for 
goods from your site, you need a secure server 
Without this, personal details are vulnerable to 
piracy and theft, and this will dissuade even the 
most seasoned of online shoppers to part with 
their credit card numbers. 

The si[ttplest way to get this security is to use 
an eCommerce package such as ezimerchant, 


which will design you an online store. Since the 
program is simplicity itself when it comes to 
building the product database, this tutorial will 
concentrate on setting up a secure server to 
accept offline credit card payments. 

Although the software is free, you do need to 
pay a monthly subscription charge of £S to use 
the secure server for accepting orders. 


Flowever, a free 90-day trial key can be 
downloaded from www.ezimerch 3 ntx 0 .uk/ 
offers/practical internet. Click on the 
'ezimerchant $td f link in the bottom left-hand 
comer of the menu bar and fill in the form 
before your key is emailed to you. Once the 
form is completed, a trial version of the 
software will start to download, just cancel this. 



Open for business 

Start by creating a new business site. Click 
on Products and Categories', select the 
Open/Create Web site' option. Now press New 
Site" and enter your firm’s name and a brief 
description. Press OK’ and then click on Open 1 . 


■n All about you 

Ufl Now connect to (lie Net. From the same set 
of options, choose 'Merchant Settings' and then, in 
the first section of the dialog box labelled 
'Merchant Settings', enter your company’s details. 
Next, click on the Web Site Settings' tab. 


More monetary details 

Enter your URL (if you don't yet have one. 

enter http://www.fi II me in later, com) and, using 
the 'Server Currency' pull-down menu, set the 
trading currency to UK pounds, then enter any tax 
details (VAT, for example) if applicable. 



n Get the free trial 

■I Next, click on the 'Trans Server Settings 1 
lab. If you're taking advantage of the free trial 
period for the secure server, just type Trialuser' 
for the card name, and '30daytriar for the number. 
Choose any valid date for the expiiy date. 


n Pick a password 

After choosing a username and password, 
press the 'Register With Server' button. You will 
then be prompted to enter your licence key. Cut 
and paste this from the email you received when 
registering with the site. 


Register your shop 

The program should then connect to the 


AWP Secure Server and transmit the details of 
your site. When it’s completed, a dialog box will 
appear displaying your unique registration number. 
Make 3 note of this and pr ess 'OK' 
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ezimerchant Standard 


om party's information 




Add products 


■M To fill your shop with items, click on 
Products and Categories' in the main menu, 
followed by 'Edit... 1 . Products can be divided into 
categories. Right click and choose 'Add Product' 
from the pop-up menu to add a product. 


D Customised customer cart 

There are many elements that can be 
customised, including the shopping cart page. 

Click on General Weh Site Settings', followed by 
'Edit Shopping Carl Settings'. Using the tools in the 
top bar, you can customise the page. 



■ ■ Publish the pages 

Once you’ve finished putting together your 
site, click Generate your Web Site', and choose 
the Build 1 option. In the dialog box that appears, 
pick a template and press the Generate. . / button, 
A preview will appear in your default browser. 


Put your shop 

t the 'Upload 1 tab a 


online 

Select the 'Upload 1 tab and press 'New Site' 
to set your FTP address and a dinxloiy. Close the 
dialog and click Upload to the selected Web site’. 
Once connected, enter your username and 
password and the site will upload. 


Web resources 



■ UK Online for Business 

www, u k on I i nef orbus l ness.go v.u k 

For small businesses wishing to trade 
online, this site is as good a place as any lo 
start. As well as offering contacts for 
advisors in your local area, there is a good 
selection of FAQs that provide the answers 
to all tilings eCommerce, plus plenty of up- 
to-date business news. 



■ Barclaycard Merchant 
Services 

www. ba relay ca rdmercha ntservi ces, eo. u k 

Although there is obviously a bias toward 
its own services, this site nevertheless 
pr ovides excellent and easy to understand 
guides on taking online payments, trading 
on the Net, and the differences between 
on and offline merchant status. 



H| Check for orders 

HU To check for and download orders, click on 
Product Orders' in the main menu, followed by 
View/Download Orders' In the dialog box, press 
Download Orders'. You'll be prompted for your 
username and password. Enter these and press OK'. 



ffl Show me the money 

HU If there are any orders, they’ll be listed iri 
the top panel Highlight the order, and details such 
as Its cash value, item list, and the customer’s 
details will appear in the panel below. You will need 
an offline credit card machine to finish the order 


Haw does it work? 


Processing payments 

IT IS IMPORTANT lo stress that the 
software will not actually take the payment 
from your customers 1 orders and deposit it 
into your account, so you’ll still need to 
apply to your bank for merchant status. 
Having a Merchant ID enables you to 
process credit card orders with a machine. 
What ezi merchant does is to provide a 
secure way of transmitting credit card 
details from your Web site. These details 
are stored on ezimerchant's Global 
Transaction Server, and are retrieved by 
using the software, with your username arid 
password. Once you've downloaded the 
order, you can then enter these details into 
your credit card machine to process It. 
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Your Business Online 

Web host listings 


Pick the perfect 
Web hosting deal 


USE THIS AT-A-GLANCE GUIDE TO SELECT THE PERFECT HOME FOR 
YOUR BUSINESS OR ECOMMERCE WEB SITE 


SELECTING A WEB hosting company to look 
after your business is just as tricky as picking 
the right ISP to connect you to the Internet. 
There’s a baffling array of deals to choose from, 
each offering slightly different services and each 
charging slightly different prices. In short, 
there's no simple answer 
Our aim in compiling this guide is to allow 
you to see the different types of packages 
available and help you glean some idea of the 


costs you're likely to face. While we haven't 
included every single deal offered by the firms 
incLided (we could probably fill the whole of 
YBG with them) we have listed the products 
that we think are most relevant to our readers. 

To use these listings effectively we 
recommend using the information below to pick 
out a handful of firms that cater for your needs. 
The next step is to contact each directly to 
discuss your requirements further. ■ 


Keeping up-to-date 


While we try and ensure that all the 
information in our listings is up to date, the 
occasional error does creep through, if you 
would like to update yuur current details 
drop an email to pi fa! paragon, co.uk with 
the information you would like changed. 


NAME 

URL 

Package 

Phone 

Cost 

Web space 

POP3 

Accounts 

Frontpage 

Extensions 

Phone 

Support 

2O20Medla 

ViWV.2020rr»diSLU^ik 

Standard 

0870 739 2020 

£100.00 

25Mb 

3 

Yes 

to 

2020 , Mk*Jia 

www-ZBZOnKduMiom 

mv 

0870 789 2028 

£150-00 

lOOMh 

3 

No 

to 

ZbZCJMcdifl 

www.i020mefHa.can 

ColdFusion 

0870 739 2020 

£250.00 

100Mb 

1 3 

No 

to 

202QMedla 

www.Z020fnedkt.Tom 

Java 

0870 789 2020 

£300,00 

100Mb 

3 

No 

its 

9NbIAw31lh: 

www,9i iBlave.utf itfl 

9Net ONE Plan 

0800 828 9450 

£239.40 

25Mb | 10 

No 

to 

Active ISP 

wwwjCbvttsp.cO.uk 

Smalt Business 

0870 7804000 

£143.40 

3SMh 

10 

Yes 

Yes 

AQ Limited 

Viww.n^, co.uk 

10Mb 

08707 449227 

£70.00 

10Mb 

1 

No 

Wo 

AC Limited 

www.;) q.Lig.Mk 

MMb 

08707 449227 

£122.00 

20Mb 

5 

NO 

NO 

AQ United 

l Vi'wjq, | j.:-uk 

50Mb 

08/07 449227 

£190.00 

50Mb [ 5 

NO 

No 

A wdi Company 

www.nwebcnnipiiliiy.nci 

5Mb Webspace 

020 8899 6675 

£39,99 

5Mb 

1 

No 

No 

A tofcb Company 

aww ^rwebenmpaiy rs:! 

lOMbVTcbsfMce 

020 8899 6675 

£59.99 

10Mb 

3 

No 

No 

A Vrijb Company 

wwwJwtiKinTfiaiy.net 

25Mb Wfebspsce 

020 8399 6675 

£99 99 

25Mb 

5 

No 

No 

A Web Compary 

www.flwebQQmpaoy.rvrf 

WJMbWebspace 

020 8399 6675 

£149.99 

50MB 

? 

Nft 

No 

A Web company 

wwwjwekompany.net. 

100Mb tobspece 

020 33996678 

£199.99 

100Mb 

10 

No 

to 

A Web Company 

www.HwctTUKiipENiy.rid 

250Mb Wteb space 

020 8399 6675 

£34999 

250Mb 

15 

NO 

Yea 

A Web Company 

wwv^awdKompflnrynrt 

500 Mb Webspace 

020 8399 6675 

£499-99 

506Mb 

20 

No 

to 

Business sene 

www.btisiness9em.cfi.uk 

(5i iginc&i SCfw: Pm 

08707 R55565- 

£99.95 

25Mb 

5 

to 

to 

Business Serve 

www, bus i iw assent;, w ,u k 

Business. Save Premier 

08707 555565 

£199-95 

56Mb 

1U 

Yes 

to 

Busints&Svivu 

wwwbuslne ssserrt.oo.uk 

Business Serve Enterprise 

08707 555565 

£349 95 

100Mb 

20 

to 

to 

Business Serve 

www.boslnessserte.cio.uk 

Business Serve Fnlemrise NT 08707 SSSSfiii 

£399.95 

160Mb 

20 

to 

to 

Llafa.net 

wwwHara on 

l-imhiTir Light 

0845355 IOC0 

£29.99 

10Mb 


No 

No 

CleRMIBl 

www.iiaia.MBL 

tferahost Starfer 

0845 355 1000 

£S9.99 

5UMb 

20 

to 

Nn 

Clad.net 

wwwjdaa-riet 

darshosl Soho 

0845 3551000 

£99.00 

100Mb 

50 

to 

to 

Liana jtet 

www.iflfa,net 

dnrahtHi Enterprise 

0845 355 1000 

£199.00 

200Mb 

100 

to 

to 

Clam.nct 

wwwjclaui.nct 

darabnst Professional 

0845 3551000 

£399,00 

500Mb 

200 

to 

to 

Cta id-Jtet 

www.rfare.nei 

tbrahost Advanced 

0845 3551000 

£69900 

500Mb 


to 

Yes 

Compifl 

| wwwjfomp4a.com 

'Mur. 

020 8289 3039 

£12.06 

to 

Yes 

to 

to 

Complto 

www. cii m p h 1: i. l o n i 

Cummeidal 

020 8289 3039 

£48.00 

to 


to 

Yes 

Compiin 

| www.compita.com 

Conurujigial 

020 S2S9 3039 

£48.06 



to 

to 

Don Host 

www.donhost.co uk 

Enterprise Pten 

0870 7414151 

£89 99 

100Mb 

20 

to 

to 

Don Host 

| WAwdnnhvit.m.Lk 

Commerce Flan 

0870 7414151 

£179.99 

250Mb 

50 

to 

to 

Bargain Host 

wwww.baiiiaiiilKJsLtu.uk 

Budget Host 

None 

£1299 

35Mb 

1 

No 

No 

Batkin Host 

| WWWW,UiHJ»4HHiLmu.uk 

Budget Host fro 

None 

£22-99 

50Mb 

Unlimited 

to 

No 

Fast Hosts 

www.fefltbostfl.oo.uk 

Home User 

01452 541260 

£60.60 

200Mb 

Unlimited 

to 

to 

Ri<il HnstM 

| vAvw.fnsrbnsts.cQ.ii 

Business User 

01452 541260 

£199.00 

200Mb 

Unlimited 

to 

to 

Fieerone 

wrww.lrwEone.ooJjk 

Ireezone Value 

0845 1170366 

£71.40 

30Mh 

1 

to 

to 

Frecnone 

| WMw.lifeeiorie.cio.uk 

Rmemne rkssin unlit 

0845 11711366 

£119.46 

50Mb 

10 

to 

to 

Fneerone 

www.freczonc.co.uk 

Ftamono Classic NT 

08451170366 

£119.40 

56Mb 

10 

to 

to 



























Web host listings 



NAME 


URL 


Package 


Phone 


Cost 


Web space 


POP3 


Frontpage 

Extensions 


Ghoul ne t 

www.ghnulnct.ai.iik 

Business Wrh 

0800 0747581 

£69 00 

100Mb 

50 

^4 

Griffin Internet 

www.grittin.netufc 

Windows 2MW Wfeb$pice 

0870 0007100 

£199 

150Mb 

too 

tbs 

lama 

www tama co uk 

Pncifcasonat 

tNJUO1801380 

£89.00 

200Mb 

20 

Vgs 

lama 

www.iamaLeo.uk 

Business 

03001801880 

£179.00 

400Mb 

40 

lbs 

Inwch Networks 

www inwfb oo.i* 

Unix Business Package +1 nee Dialup 

U3UCM3 612 222 

£200.00 pa 

1Q0MB 

One 

Vus 

Inweb Nelwu'ks 

www.imwb.tu.uk 

MT Businusi Package + Five Dial Up 

03000*12 222 

£400 pa 

50MB 

One 

Ycri 

Jnrrtflrt 

kimarE 

tomarl 

www iomart cent 

NT Com Hating m 

NT Cun: higgling SC' 

NF Cone Hosting 75 

0870 0500303 

0870 0500303 

0370 0500303 

£179.88 

£289.88 

£359.88 

30Mb 

50 Mb 

75Mb 

1 10 

10 

10 

res 

wwwiornart.com 

>bs 

Joshua Internet 

vww.Joshua internet, cum 

Starter 

None 

£4*41 

35Mb 

10 

res 

Joshua Internet 

www. /o s h u a 1 n feme L: 0 m 

Standard 

None 

£92.82 

80Mb 

25 

lbs 

Joshua Internet 

wwwjoshua interTiel.com 

Professional 

None 

£185*4 

20£l*fc 

*0 

res 

Magjc Moments 

WWW.!PldgjU'PilCH ITtfl iLi-.iJUl 11 

Magic Hun it Eriliy 

0503100*200 

£99.95 

100MB 

1 

Ne 

Magjk; Mumwts 

www.magic-mutnarts.com 

Magic Home Pro 

OSOS 100*200 

£199.95 

400Mh 

100 

TtS 

Magjc Moments 

www.rrt^'rtwmet'te.cori i 

Business Pulessksul 

0308 100*200 

£199 

100Mb 

100 

KB 

Magic Moments 

www.magicnufrK.ffls.eom 

Business eGanundrec 

nsflfi icicnijoo 

£499 

100Mb 

IDO 

Y« 

Mailbtw 

www.irFdfctw.neL uk 

Wteb Standard 

0845 (77345 

£100 

25Mb 

0 

ites 

Mailbox 

www.mnilbo.ir.iMi.uk 

VftbGnld 

0S45 177-US 

£700 

50Mb 

15 

Y« 

Mijilbu* 

wwwjitaijojuieLiik 

WebPru 

0345 (77345 

£300 

25Mh 

25 

Yes 

Mniiinit 

www.inariboi.na.uk 

webSeoure. 

UM5 177345 

£250 

25Mb 

0 

Yn 

M«iU«M 

www.rnetiufifl.to.uk 

Toe in die waer 

020 8426 444* 

£49.00 

None 

Nrtf-K 

ifes 

Mdmnct 

www.mefrorKt.C/'i.uk 

Gomgforffl perkSe: 

020 3426 444* 

£139-00 

10Mb 

5 

Vis 

Metrarat 

www. mciruma. co.uk 

DtveL dive, tike 

020 (U2* 444* 

£287.00 

10M5 

5 

its 

Nwnchng 

www.nRmdHgaei 

Jimaffl Business 

0370 9059444 

£42.00 

100Mb 

20 

Yics 

Nome hog 

www.namdicg,nef 

GuartcssPro 

OR70 9059444 

£*[>00 

200Mb 

25 

fts 

NetUcnctit 

www.rietbcrvE+iLcom 

Shared Hosting Package 

OSOO 0724*96 

£180.00 

100Mb 

None 

Yes 

NctralCte 

wwwinefc net 

EASYwetw 

0300 2987214 

£125.00 

50Fvfc 

Unlimited 

rbs 

Netcetora 

www.inctc.nft 

eoW 

OBOO 29S7214 

£250.00 

30MB 

Unlirnhed 

rts 

NrtMfltuyi 

wwwnctnalion.OCi.il* 

Starter 

0800 0283*39 

£131.40 

20Mt> 

1 

Vds 

Ndtathm 

www.ndnaciuii.cu.uk 

PlU 

0800 0283*39 

£191.40- 

150Mb 

20 

Yes 

NriNatewi 

www.nctnaficn.OCi.L* 

Power 

0800 0283*39 

£419.40 

300 Mb 

40 

Ye* 

Netway 

www.rMrfw-ay.cu.uli 

Sinai tv medium business 

07040 939842 

£199.00 

20Mb 

1 

Yes 

□rbrtalNrt 

wwwoftMtel.nd 

Pack 2 

0800 3S91397 

£129.00 

50Mb 

5 

Ite 

OrbitalNel 

wvrw.orbital.net 

Pack3 

0500 3891397 

£249.00 

50Mb 

* 

Yes 

DfbrtalNd 

www.grtrtai.nd 

Pick 4 

0800 3S9t397 

£299.00 

lOQfc* 

10 

Yes 

QrbitalNfl 

www.orbttal.net 

PbckS 

0800 3891397 

£3.99 

20OMh 

20 

TfeS 

PMHIS.Net 

www.iJiiiliii.ieL 


None 

£60.00 

Unllmtied 

Unlimited 

YfcS 

Positive Internet Company 

www.posWve-IntemeLcam 

Shared Hosing 

0800 31*00* 

£250.00 

120Mb 

Unbmited 

ya 

Powas Pit. 

www. powaspm k.i id 

ValiKspauc 

0370 7303170 

£49.99 

100Mb 

50 

Nn 

PuwasPark 

www.powffl 3 pnrt 4 .r 1 ct 

Optfupoe 

0871) 7303170 

£99 99 

1Gb 

Unlimited 

m 

fowas Part 

www.powaspark.net 

CommenoKpace 

0370 7303170 

£199.99 

Unlimried 

Unlimited 

UK 

Simply Names 

www.simplyrames.to.uk 

Simply Bask 

01*84 893020 

£49 99 

10Mb 

D 

NO 

Simply Names 

wwWrSflitptyi umes.cu.uk 

Simpty Soho 

01*84 893020 

£*9.99 

50tJl 

1 

yes 

Simply Names 

www.srtiiplyrames.co.uk 

Simply Lntcrprac 

111*84 H93GZ0 

£99,99 

100Mb 

10 

Yes 

Simyjy Njite 

www,sintpfyiuiTies.co,uk 

Simpty Gaporate 

01*84 893020 

£149 99 

200Mb 

20 

Yes 

Simply Nflmfj 

www.simplynwTiM.CO.l* 

Swnpfy Lcom 

01*84 H 430 20 

£249-99 

500Mb 

50 

Yrs 

Shared Knowledge 

wvw.shansdkiflwlK|ge.ner 

Entry 

01707 8R5800 

£99 99 

40Mb 

Unkmtod 



Phone 

Support 




Shared Knowlsdge 


www. aharednawfet^e. net 


F^rscwipj 

Small Business 


U1707 BB58O0 

017137 885*00 


Shared Knowledge 

www.sharedluwwteclgsjie* Nel Business 


01707 885800 

£399.99 

400Mb 

Lin limited 

>bs 

Shared Knowledge 

www.sharedkkiwla^ 

Executive 

3“ 

01/1)7 MSKOI1 

£499 99 

400Mb 

iMrritod | 

Ys5 

Shared Knowledge 

www.sharedkngw4edge.net ExccuItl'C E-Commerce 


01707 885800 

£799.99 

*00Mb 

Unlimited 

Yes 

Snnnet 

Sonnet 

Snnnrf 

www.5onnet.co.i4i. 

| Solo me 24/7 

DiallBu gates 

1 Sc4o Dsytmc 

i 

N/A 

NM 

n/a 

£180 

25Mb 

25 

rtes 

I www.5onnctCO.u4i 

*T 

| £180 

50Mb 

50Mb 

25 

SO 

lbs 

Ws 

Sum let 

www.sunneLju.uk 

Sute24/7 


N/A 

£300 

50Mb 

*0 

Ifea 

Sonnet 

] www.50nncLC0.uk 

Symphony 


N/A 

£6*0 

100Mb 

50 

lbs 

Sciuae InlHiifl 

www.squai ei ihaiKt.cu.uk 

Hun w Vaiuti Pjskane 


Nurie 

£13.99 

35Mb 

1 

NO 

Square Internet 

1 www.5quareiritenie(.cgjuk 

| Home Value Plus 

T 

None 

| £22.10 

50Mb 

Unlimited 1 

rhs 

Square Internet 

www.squaretTtemeLMi.uk 

Business Host Package 


None 

£49.99 

100Mb 

Unlktetcd 

Yes 

Squaie Intel net 

1 www.squai eirka i KLuu.uk 

1 Busii tes Host PI* Pagkugs; 

"T 

None 

£99.99 

250Mb 

unlimited | 

Yba 

Strongnet 

wwv.'.strongnet, co.uk 

Vwlous 


01703 8**00* 

V'Hrious 

50Mb 

Unlimited 

Unlimited! 

Supanamsi 

| www.5upanaite.iu.Lik 

| VdfcieHusL 


Q870 1257678 

£13.99 

35Mb 

1 1 1 


Supnnamts 

www.supdnitmcsxM.t4r 

VhJue Hnat Pm 


0870 1257*78 

£Z3.99 

35Mb 

Unlimited 

Yes 

UK Hubtii ig 

1 www.uk! m5ting,gu.uk 

1 5 mt^ 


0815 082 0*9* 

£55,00 

20Mb 

1 1 1 

'tte 

UK Hoslii^ 

www.i4rhuSTing.cn.L4c 

10 meg? 


0845 082 0G9* 

£95.UD 

20Mb 

1 

Yb 

UK Hosting 

| wvw.ukhosdngco'.uk 

1 20 megs 


□845 DS2 0*9* 

£125-00 

20Mb 

1 1 1 

rts 

Maria 

www.vcnn.ee..i ik 

Starter 


020 77*7 3700 

£109^5 

10Mb 

i 

Yb 

Vterio 

I wwwivetlo.DCLUk 

1 Designer 

i 

020 77*7 3700 

£197 45 

50Mb 

1 10 1 

Y« 

Verio 

www.verio.cffl.ufc 

Business 


020 7767 3700 

£274.45 

125Mb 

40 

Its 

Vraln 

1 www.veno.couk 

j Commerce 

[ 

02U 7767 17UU 

£3S4.45 

T75Mb 

1 « 1 

"rtfs 

Web Fusion 

www. web*JS»J«, CU-U k 

Home Entry 


0115 917 0000 

£99.95 

100 Mb 

1 

No 

Utah Fusion 

1 wwwwebimicci.co'.iii: 

1 Home PrctfessKoal 

t. 

0119 917 0U0D 

£199.95 

400Mb 

1 100 I 

Its 

Web Fusion 

www<webfuspn,tw.uik 

Wdb Fusimi Susiness Fro 


01 IS 917 0000 

£ 199.00 

100Mb 

100 

Yf-S 

VJnb Fusten 

1 wwwweMjsioo.co.i4i. 

1 Business C-Commerte 

:i 

0113 917 0000 

£499.00 

10Ot* 

! 100 | 

rfett 

Web lapeitly 

www.webt3pe60y^cu.uk 

Busii; Homing 


0600 0151718 

£35,00 

10Mb 

1 

>f-S 

Wtb Tapnlry 

1 www,web(ap»t]fy,£o,Lik 

1 Economy Hotting 

n" 

0800 0151718 

£50.00 

25Mb 

! 3 1 

rtts 

Vteb Tapestry 

ww.webiap«uy.co, uk 

Senior HOStHgE 


0600 0151718 

£125,00 

50Mb 

5 

ifes 

Wtb Tapestry 

1 wwWnWebtapestry.coLUk 

I Executive Hovtingb 

.T 

0BO0 015171S 

£200.00 

100Mb 

1 10 1 

ns 

Xsesslon 

wwwjtsB5lon.com 

Personal Honing 


01784 46089* 

£39,00 

25Mb 

20 

Yes 

Xsvssmi 

1 WWW.K55MiWl,KXn 

| Business Hoaing 

i 

01784 4*0896 

£94.00 

200Mb 

| 100 | 

Yes 

AM M3 km 

WWW.kSB5kM.com 

Premium Hosiing 


0-1784 46089* 

£350,00 

500Mb 

350 

Yes 

Zetaa hkftts.net 

I www.fflbiahcetE.net 

1 Package 1 

2* 

08454584200 

£50.00 

5Mb 

1 " 1 

No 

7chre Hosts.n’t 

www tebratVistY.net 

Package 2 


0845 4584200 

£100,00 

25Mb 

0 

Yes 

Zebra Host&jwt 

1 wvwv.zebrahoetE.net 

1 P.xksge 3 

i 

0845 4584200 

£175.00 

htlMh 

1 1 ! 


Zicbre Hmts.net 

www.jrcbraJvisti.ncl 

F’ackage 4 


□845 45842O0 

£500-00 

100Mb 

5 

Yk 

ZyWeb Buslntss 

www.rywch.mm 

TtfWch RiiHinras 


01392 209500 

1210.00 

30Mb 

10 

Nu 


I!W.S9 

£249 99 


80 b* 

200Mb 


Yb 

Its 
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SUBSCRIBE! 


.BIZ 


Get a free dot com domain name 
when you subscribe! 

Yes, it’s true - you really do get your own free dot com 
domain, courtesy of Practical Internet and Easyspace! 

SUBSCRIBE TO YOUR favourite Internet magazine, Practical Internet, and 
you’ll not only receive 13 issues of the UK’s biggest and best-value Net 
magazine, along with 13 software-packed CDs, but you’ll get your very own 
dot com domain name completely free! 

We know that many readers already have a Web site but use long, untidy 
Web addresses which don't look professional - so here’s your chance to 
get a proper dot com address of your choice. 

We’ve teamed up with one of the world’s leading domain name registrars, 

Easyspace, (www.easyspace.com) to offer Practical Internet subscribers this 
amazing time-limited deal. 

Fill in the form at the bottom of this page and we’ll send you the details 
of how to register online your preferred choice of dot com domain. 



jMasyspacel 

^l\J Accredited ICANN Registrar 


Please note that this offer is 
tor a one-year tree dot com 
and is not offered with six- 
month subscriptions 


About Easyspace 

EASYSPACE LTD IS the first UK ICANN Registrar 
and is a Nominet Member, It was founded in 
1997 and is a debtdree company. Easyspace is 
the leading Domain Name Registrar in the UK 
and the twelfth largest in the worid. In March 
2001, Easyspace became the first Worldwide 
Internet Keywords Registrar, 

Easyspace (www.easyspace.com) has 
registered 10% of the total xo.uk domain 
names within the UK and 1% of xom, .net 
and .org domain names have been registered 
worldwide! Easyspace Ltd has almost half a 
million clients worldwide and register up to 
7,000 domain names every month, Easyspace 
Ltd provides free and low cost Web hosting 
packages, domain names (from £3.50), 
Internet Keywords, eCommerce solutions and 
has an unbeatable reseller service: 
www.easynic.com. 
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SUBSCRIPTION AS A GIFT 



Name 
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Postcode 


Email 

Phone number 

Oaie of Birch 



FREE GIFT: Subscribe to Practical Internet for a full year and you'll get a free dot 
com domain name. We will send yon details of how In claim it when we 
acknowledge receipt of your $f4jscription. 

Please return this order form or a photocopy of it 
together with your' cheque/PO fit applicable) to the 
folowfng address: Paragon Publishing Lid t FREEPOST 
(SWB1565), Patchway, BRISTOL, B53Z OZZ, 


PARAGON 

PUBLISHING 


From time to time. Paragon sends our news about exciting new products and 
opportunities that are of interest to readers, If you do not wish to receive such 
Information, please tick this box. LJ 


PAYMENT DETAILS 
1. Direct Debit 

□ UK only £9.% every 3 issues - SAVE AN EXTRA 1 0% 


Instruction to your Bank or 
pum i h h, i n a Building Society to pay by Direct Debit 
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ALL OF YOUR INTERNET 
AND WEB BUILDING 
QUESTIONS ANSWERED 




EMAIL CLIVE PARKER AT 

HELPDESK@PARAGON.CO.UK 
THEN SIT BACK AND RELAX 
WHILE HE SORTS OUT YOUR LIFE 



Failed Acrobatics 

When I left-click to simply download a 
file from a Web page, on many occasions 
Acrobat Reader starts to open up. After some 
time during which it appears to be downloading 
the file, Acrobat Reader complains that the file 
docs not have a PDF extension. This thing 
drives me crazy. How can I prevent this from 




Adobe Acrobat 5 



Go to the Adobe Web site to get the latest version of Acrobat, 
And when you ere downloading, right-dick on files to save them 
to your h»rd drive 


happening? IVe checked my file associations 
with regard to ZIP, PDF, and EXE extensions 
and can't see anything amiss there. Any help 
you can give me on this is appreciated. 

Desperate In the USA 

D lf you’ve checked the file associations 
and they are okay ] Acrobat Reader 
should not try and open the files you are 
downloading if they have ZIP or EXE file 
extensions. There are a couple of things I can 
suggest. First of all, uninstall the current 
version of Acrobat Reader you have on your 
PC and download and install the most recent 
version from the Adobe Web site at 
www.adobe.CDm/acrobat. The latest version 
is 5.0. And here's a tip you can try when 
downloading files from a Web site. Instead of 
left-clicking on the link in the usual way 
using Internet Explorer 6, right-click on the 
link and then select the 'Save Target As../ 
command instead. This enables you to save 



the file wherever you wish without any 
programs opening automatically to use 
the file. 

Password protection 

D in your Q&A section titled Secret 
Society, you replied to a question 
i egai ding password protecting Web pages lo 
one of your readers who is trying lo do the 
same thing as myself. The two links you 
provided for JavaScript based password systems 
at iewww.bloodaxe.demon.co.uk/jps and 
java scri pt. i nternet. com/pas sword s/log! n - 
coder.html do not work, can you recommend 
another site where I can find the same kind of 
thing? Many thanks in anticipation. 

Ken Dale 

D r vc tried both addresses again, and 
while the page hosted on the Demon 
Web site has disappeared, the other page at 
http:/ /javascript.! nternet.com/pass word s/ lo 
gin-coder.html is still active - see the image 
below. If you go up one level to 
http://javascript internet com/passwords 
you will see a list of around 2D different 
password protection systems that you can 
download and use on your Web site. 
Remember that this address does not use the 
traditional www at the start of the URL. 


Homo Password Protection ► Login Coder 


Half, , .rn rr,^,v.. nftv 


TTii is LrtJxtfWcIf (f* tml (TOtKlIwi JartSaipt youH find 

Beslcfes siMwtjng pnutiiiJBiEsrs, mUCpI^ pwsotkkeJe. md eron mi*pte 
d&tinuon LdgnLi ieti.t They togmj. fris scrip is eswsmiim in a wry 

•myAym* intarf*™ Wfh lYnnl Wft Artih' mm rtmta Ifni wnpt. iFii 

ihigoodUNct* OuMtiore tfi this yjiot shwld b* drected io the auitfi \ 



<r 

r'J . Hurt i 


Thu Logon Coder page ;j t 

hup;//(9V8scnpt,internet, com/passwonfs/hgon-coder, him! is still 
active end the code is stilf excellent 


Off in the yonder 

O For about a month IVe been having real 
problems connecting to my Internet 
service provider, Blueyonder. I always get 
connected to the remote computer, but after 
that about four out of five Web addresses come 
up with the 'page could not be found’ error and 
the message ‘could not find server’ appears, I 
then break the connection, reconnect and 
everything works after this second connection. 
Lm also having trouble with email. I’ve 
contacted Blueyonder and am waiting for them 
to get back to me, but if you can shed any light 
on this I would be grateful - as you can 
imagine, l 3 m getting pretty hacked off with it! I 
run Windows XP Home Edition, Internet 
Explorer 6, and Outlook Express 6. 

John Beuehan 
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Top tip! 

Speedy connection 

We all want faster Net connections, and the 
SpeedGuide.net site {www.Kpeedgmrte.net) has loads 
of advice on helping optimise your’ system so you get 
the most speed you can, 

John Lews Speed up your connection using the SpecdCuidc.net site 




If you find yourself getting dodgy connections from youf f$F, j 
quick l eimtolldtion could be in order 


It definitely sounds os though there is 
either a problem with the Blueyonder 
service itself with the DNS server not working 


property or your Blueyonder settings have 
become corrupted in some way. I’ve looked at 
the Blueyonder service status page in the Web 
site (bttp;//status.blueyondeivco.uk;88&) and 
I can’t find anything that resembles your 
problems in the status list. Try reinstalling 
your Blueyonder connection software from 
scratch. If that doesn’t help, chase up 
Blueyander again. 


n 


Is KaZaA safe? 

I refer to Practical Internet issue 66 and 
the Workshop about the use of KaZaA, 
Since that issue there has been a disquieting 
article in The Times on 17 April 2002 regarding 
the pitfalls of using KaZaA, specifically its 'right 
to access and use the unused computing power 


Changing AOL passwords 


O f use AOL as my main method of using 
the Internet mainly because I like the 
parental control features that enable me to 
monitor what my two boys can see. However, I 
am certain that one of my boys has figured out 
the password for my screen name and that he 
can log on and access all areas of the Web and 
even read my emails. How do I change my 
password in AOL 7? 

Jenny Rii-ll 

O As long as you know your way around 
AOL this is a fairly simple task, but if 
you’ve never changed your password before 
you are unlikely to know where to do so. 
Follow these steps to change the password 
for your screen name. 



password into the Old Password box. Type your 
new password into each of the two lower boxes. 
Click on the Change Password K button when 
you’re ready. 



cz 

[ rSuvXES 

J f ClliTOHISI 

* Internet 

3 

"Place* I 

Chat 

Pji^nUI 
| ’ Contrail 

A My AO L 

r / web 

J 

fjvowit 


Log on to AOL 

I Open AOL and log on to the service using 
your current screen name and password. Once 
you are connected, go to the Customise 3 menu 
and select the ‘Passwords’ commands from the 
drop down menu. 



Change Your AOL Password 


Updated settings 

| The AOL service updates itself with vour 
new password and an alert box appears to let you 
know rhat your password has been successfully 
changed. Click on the OK’ button to close the 
dialog box and return to the main AOL screen. 


and storage space on your computer’ and the 
implications of giving this right. In the 
circumstances can you advise whether or not ft 
is safe to use KaZaA? 

Geoff Walt 


MTf With all P2P (peer to peer) software 
LJ there is an issue that the application 
will be using the capacity of your PC to store 
and retrieve data and files, but that is exactly 



You can share files quite safety using the cxccttcnr KaZaA service 


J Change Your AOL Password 

'our paesvvord should be easy for you to remember, bii not for others to gt| 

C password can be easny guessed, your AOL accost* Is not secure 

roilM row AOL newurt, ctanus you AOL paw word to inewwato Un| 

* Mat# your password «t least e characters in length. 

■ Create a password that includes a combriatnn of numbers and tettersj 
l e a 1x356w or belief 2 cr 12hat93> 

■ Do NOT use your first name, yota screen name, or other otwious wor<| 

iHNiffider: AOL virtptamv will nnw avfc yvu to r your pnvword. 

o change the password Tor the screen namelhd you ore currently using, 

‘•saword. 




Password advice 

l_3 When the change password dialog box 
opens it's a good idea to neod the password advice 
displayed. You should never use family names, 
birth dates or other passwords that can be easily 
guessed. Click on the ’Change Password' button. 


je Your AOL Password 


auld be easy tor you to remember, btl nat tor others la guess IT your 
if be easity guessed, your AOL account is hoi tecure- 

l accourK, change yen* 1 AOl password to incorporate these wsy rules: 

isswotd at least 6 characters In ten#i. 

sword ihsl incsudcs a combination of lumbers and Idlers 

v or beter? bM7hdH3j 

your first name, your screen name, or other obvious- words. 

mpinyeea will never nh you for your password. 

murd for (Tie screen name that you are currently usnu, click or Change 






leyword: Password 


Exit the box 

(_ , Li f , You are returned to the window where you 
first started. Click on the Caned' button to exit the 
window and AOL. The next time you connect, use 
the new password. You son should not be able to 
access your account now. 
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what it is designed to do. t have looked 
through the complete terms and conditions 
on the KaZaA Web site 
(www.kaiaa.co m/en/ terms. htm) and the 
points that you raise about the 'right to 
access and use the unused computing power 
and storage space on your computer 1 does 
not appear anywhere in the document. 

But part of the terms and conditions state 
that any third party software included with 
the KaZaA software is installed at your own 
risk; this is where the problem lies. A 
company called Brilliant Digital Entertainment 
used to distribute its own technology with 
KaZaA called AltNet SecurelmLall which was 
installed with the Digital Projector software. 
Secureinstall has the capability to become 
part of a P2P network on the Internet 
activated by Brilliant. The software can only 
be activated with your permission and can be 
uninstalled at any time separately from the 
KaZaA software. If you don't want the 
Securelnstall and Digital Projector software 
on you PC, remove it using the Add/Remove 
Programs control panel. According to the 
KaZaA Web site, these programs are not part 
of the current KaZaA installation, so if you 
download the latest version of KaZaA you will 
not be affected. 

J have contacted KaZaA and asked for a 
comment or a statement, but I have yet to 
receive a reply. If I hear anything 1 will 
include it next issue. 

links 

Recently I opened Internet Explorer 6 
and found that my Links toolbar was 
missing. I went to Views menu to make sure that 
the Links command was checked in the Toolbar 
section and found that it was. I unchecked it 
and closed Internet Explorer 6 then restarted it 




Make sure that the Links toolbar hasn't simply been mnvc.d la the 
edge of the browser 


and checked Links again but the Links toolbar 
still does not appear. What can I do? lam 
running Windows 98.1 called a help desk and 
they could not help me, so I hope I have more 
luck with you. 

Don Flynr> 


D The first thing you need to do is check 
that the toolbar hasn’t simply been 
moved to the edge of the browser so it has 
become minimised. If this is the case, you 
should still be able to see the word links' on 
the toolbar somewhere. This is just about the 
only reason 1 can find for the Links toolbar to 
be missing - I’ve searched the Microsoft 
Knowledgebase and I have been unable to 
find any trace of this problem. You could also 
try right-clicking on the toolbars and 
disabling all of the toolbars one by one until 
the Links bar is the only one selected. Hope 
this helps. 


Crash and burn 

O Hi. I hope you can help me, I have had 
problems ever since I purchased my PC 
over 16 months ago - it just crashes for no 


Install site certificates 


apparent reason especially when connected to 
the Internet. It will crash after 30 seconds, one 
minute, two minutes, ten minutes, or even after 
fve been online for 30 minutes, I have 
reformatted my hard drive and set it up to go 
on the Internet with no other software installed. 
But it still crashes. The computer came with 
Windows ME already installed, I think my 
system may not have been set up properly but 
when I ring Evesham support it takes hours to 
get through. Even when I do finally get to speak 
to someone, all they ever say is to use the 
recovery disk then hang up. Their support is 
being less than helpful, 

Colin Metcalf 

It certainly sounds as though the PC 
was never actually working properly 
the day you received it, so Evesham 
should really have done more to help you 
than simply tell you to use the recovery disk. 
You should phone the customer care number 
or email and explain the problem in detail, 
include any reference or invoice numbers 
that may be relevant. The Evesham customer 
care phone number is 08707 299 78S and 
the email address is 

customer.care@evesham.com. If you still 
have no luck, contact us again. 

You should also get rid of Windows ME and 
upgrade to Windows XP Home Edition, it is so 
much better than Windows ME you would nut 
believe it. 

Sound advice 

I am trying to create some spoken audio 
files for my Web site. I seem to be able 
to find out lots of information on how to listen 
to files and what software I would need, but 
nothing on how to create those files and with 
what software, I have looked in back issues of 




from 


O Sometimes when I visit a certain Web 
site I get a security alert message telling 
me that I have not chosen to liusl the site 
security certificate, I use this Web site almost 
every day, how can I disable this alert? 

Dus Newmim 

O There is a simple Wizard you can use 
from within the Security Alert dialog 
box to view and accept the Web site security 
certificate so the problem doesn't arise 
again, just follow these five steps. 


^ T he SKuriy eertflieate w« itiued by e company you have 
nol chosen to trust. View the certificate to detamne whether 
you want to trust bus certify authoiily. 

Ql The security eei-Uicde dale a ysM 

^ T he security certificate has a varid name matching the name 
of (he pa ye you are trying to view. 

Do you weni to proceed^ 

Vas | No | j ViBw CerVifc^^ 



View the certificate 


j_Go to the Web site using IF6 and wait for 

the security alert to appear. When the dialog box 
appears you have three options. Clicking Yes' lets 
you view the site. You need to click on the View 
Certificate 3 button. 



Certificate details 

The certificate details show who the 


certificate lias been issued to, who issued Hie 
certificate and how long the certificate is valid. In 
this case the certificate is valid until 2012, Click on 
the 'Mall Certificate 3 button lo continue. 
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Browsing and email > 


Practical Internet but can't find any relevant 
tutorials of features. Can you point me in the 
right direction? 

Gall Hastllow 


Windows comes with a simple tool for 
recording sounds from the line in, 
microphone and CD-ROM drive called Sound 
Recorder; it saves flies In the common WAV 
format You can buy a PC microphone for 
around £5 or £6 and then record using this 
simple tool. To find it, go to the ‘Start* button 
and select ‘Programs’, ’Accessories’, 
‘Entertainment, ’Sound Recorder’ This 
program is very simple and offers Kittle or no 
control over the file you are creating, so you 
may need something a little more 
sophisticated. Go to www.download.com and 
select the ’MP3 and Audio' link and search 
for Cool Edit Pro 1.2. It’s a shareware 
program but ifs free to try it out for a set 
time period. There are over 400 other sound 
related programs on Download.com; you 
should be able to find something you like. 
Sound recording and editing is a good subject 
for a Workshop; 111 suggest it to the Editor 




You don 't need software as sophisticated as this to record and 
edit front a microphone - there are hundreds of programs you 
can download front the Net 


No display 


FI 


When I use Internet Explorer 5, 5.5 or 
6,1 have a problem displaying pictures. 
On many sites that require scrollbars, when I 
scroll down a Web page and then scroll back to 
the top, pictures in the top half have either 
partially or completely disappeared. I have tried 
switching to Netscape 6.0, 6.1 and 6.2, as well 
as MSN Explorer and although the problem 
affects only one or two sites, it is still there. I 
have tried reinstalling all browsers from various 
CDs and have oven tried a full system rebuild 
but nothing makes any difference always a 
problem, always the same sites. Is the memory 
letting me down? 

Simon Rubiiiuun 

wpf This kind of problem usually occurs 
BJI because of the graphics card: the best 
solution is usually to download the latest 
drivers for your specific card. Follow these 
steps to update your drivers. 



System controls 

| Go to the 'Start 1 menu and select 'Settings', 
Control Panel' and then double click the 'System' 
control pa net. Select the 'Device Manager' tab 
then select ‘Display Adapters' and you should see 
the name of your graphics card. Click on the name 
of your card then click on the ‘Properties' button. 





WiMthm: wd Wirrntl tar uprWrrl dtrVSi n rfl dtiYH 
dWatucf on ymH hifd driv*, ti wvd 

acfccted kKatiars. Cbck Hint to SSt thfr seaofi. 
P pepw tfisk drive* 

r t041UHt*w 

r Miciudl. Window* Updtli 

P jSpccilji ajbcaticrcj 
jc ^retaloretad drivw* 


f 


Update driver 

i 3 Use the information to download Ihe latest 
driver for your graphics card from the 
manufacturer's Web site and save it to your hard 
drive. Back in the control panel, click the 'Driver' 
lab then click on the Update Driver' button. 


Use the Wizard 

| In the Update Device Driver Wizard, select 
the Search fora better driver...' option and use the 
fife selector to browse to where the new driver is 
located. Choose the driver then click on the OK' 
button. The new driver is now installed. 



H Wizard stuff 

Ell Clicking the 'Install Certificate' button 
launches the Certificate import Wizard. The first 
page contains details of certificates and how they 
work. Read the information on the page then click 
on the Next 3 button to continue. 



Store the certificate 

When you import a Web site certificate, it is 


stored in a section of Windows called the 
Certificate Store unless you specify differently. Let 
the wizard automatically store the certificate and 
dick 'Next'. 


Almost done 

Kl You’ll now be told that the certificate has 
been successfully stoned on your PC, Click 'Finish 1 
to complete the import then click OK' in The alert 
box that pops up. The site certificate is now 
installed on your PC. 
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Q&A 

Web site building 




JAMES SEABRJGHT ANSWERS 
YOUR WEB SITE BUILDING 
QUERIES. EMAIL HIM ON 
JAMES@PARAGON.CO.UK 



O The tags don't work 

I've been using the o name> tag to 
create links that are supposed to make Web 
browsers scroll to a particular section of a page 
when the link is clicked. But it doesn't world I've 
inserted the code <a name^'Tirstbit 1 ^ by the 
relevant section, and then linked to it using the 
code <a href- ,l #firstbit 1l >Click here for the first 
story</a>. But when the link is clicked nothing 
happens. What am I doing wrong? 

Claire Jones 

D You're almost there? In order for this 
finking method to work properly with 
all Web browsers, you need to insert a </a> 
tag to complement the <a name-' H firstbit M > 
tag. You also need to have something 
between the <a> and </a> tags, for example 
the headline at the top of the section in 
question. Don’t worry - the section heading 
won’t appear as a link. With this change in 
place, you should find that clicking on the 
link to the section will make the Web browser 
reposition the page scrollbars to make the 
section appear at the top of the page. 

However, if your page isn't very tall in the 
first place, it might not move at all even when 


you have coded it properly. In that situation, 
there’s no point using this coding method, as 
it i$ mainly designed to help users navigate 
to set points in long Web pages. 

With particularly long pages, your users 
might find that their Web browsers don't 
scroll to the right place if they click on the 
link before the whole of the page has 
downloaded. Obviously this is a bigger risk 



The BBC's Tup ul the Pops site at www.hbc.cn.uk/intp is one 
example of how the Internal page linking method can be used 


the longer the page is, due to slow transfer 
times over modem connections. Some 
browsers make matters even worse by 
stopping the page download if a link is 
clicked - the visitor may not realise what has 
happened and could just write off your page 
as being badly designed? As with all Web 
design techniques, you have to weigh up the 
pros and cons before using it in your pages. 

Home or away? 

n My son is moving to Australia and has 
asked me to create a Web site for a small 
business venture out there, I plan to use Serif 
Web Page Maker and was wondering whether it 
would be best to host the site in the UK or 
Australia? I’m also unsure about whether to use 
an Australian domain suffix. Any advice would 
be appreciated! 

Alan Marshall 

D in your case, the only issue that's 

relevant to deciding which country to 
host in is site access time. An Australian Web 
user may notice a slight time lag accessing a 
UK-based site in comparison to one hosted In 
their country. A lot depends on network 
traffic - UK to Australia traffic is often routed 
through the USA and varies throughout the 
day according to peak periods In different 
time zones. So, the decision on whether to 


Readers' tips 


Ever decreasing JPEGs 

Thanks for you article in Practical 
internet on the topic of Web graphic 
optimising. After reading it I decided to 
check out Gptiview, although I have to 
admit tha! another package I came 
across seems to do the trick even better 
- Advanced JPEG Compressor, Take a 
look at www,winsoftmagic.com to 
download this software, which halved 
the si7e of the first graphic I got it to 
process. The graphical quality Is exactly 
the same. Wonderful! I thank you again 
for this useful information and I'm now 
off to optimise the rest of my site! 

Kris Penny 
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Squeeze those fPFGs down to wafer-thin file sties 
with AdvancedJPEG Compressor 
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As with many local registries, Australian domains have rules that 
limit the namespace to bona fide companies based In the country 

host the site in the UK or Australia depends 
on the sort of site you're creating. If it isn't 
going to he too heavy on graphics, you 
shouldn't run into too much trouble by 
hosting in the UK. Of course, it would be 
quite easy to switch to an Australian host at a 
later date if access times do cause problems. 

Regarding the best domain suffix to use, 
your choice is somewhat limited by the 
regulations of the Australian registry. As 
explained by one domain registration 
company's site at 

www.domainreg.com.au/namlng, the .com.au 
suffix is restricted to registered Australian 
companies with trading names almost 
identical to the domain name being 
requested. Even if your son's company meets 
this requirement, the cost involved may make 
him think twice about the benefits of having a 
local domain. Registering domains with a 
.com suffix is becoming cheaper all the time, 
with sites like www.joker*coni offering prices 
of under £10 per year Check out the 
advertisers in this magazine for other good 
deals and registration/hosting packages. 

All out of favours 

I made a site for my rock band, No 
Favors, using the Trellix Web building 
software and Fortune City’s free hosting service. 
It can be accessed via the V3 redirection URL 
www.top.ms/no_favors. My computer crashed 
after I created the site and I had to reformat the 
hard drive, which meant I lost the account 
details for the Fortune City account. How can I 
access the account again to update the site? I 
really want to add some sound samples to it* 
and to update the site generally. There doesn't 
seem to be any way of getting in touch with 
them unless I pay to join the help line. 

Robert Moseley 

D There is art explanation at 
www.forbinecity.com/help/ 
accountinfo/quest.$htmI on how to retrieve 
lost account details. If this fails to work, you 
might try setting up a site elsewhere and 
redirecting your V3 address to the new URL 
If you leave the Fortune City site unchanged 
for 60 days it is likely to be deleted anyway. 


Of course, your plans to add sound 
samples to the site might mean you 1 II run 
into problems with the limitations placed on 
storage space by most free Web hosting 
services. Although Fortune City is quite 
generous with its 10OMb of space allocation, 
you need to bear in mind that the largest file 
size permitted is 3Mb. This wouldn't be 
enough for a good quality full-length song 
download, although it should suffice if you're 
only putting teaser samples online. 

Alternatively, you could consider a low cost 
paid hosting service like www.slmply.com or 
www.oneandone*co*uk, or turn to a free host 
which is more geared up to sites with big 
sound files like www.screefiblasLGiim. This 
Sony-run service provides SO Mb of space and 
is specifically designed for multimedia sites. 



MM** 


□ngml 

There s plenty of free Web space on offer at wivw.fnrtiinecity.com 
if you don't mind advertising banners on every page 

Mosaic menu mayday 

O Thanks for reviewing my British 

Association for Modern Mosaic site 
(www.bamm.org.uk). Following your 
comments, I am reconsidering the design of the 
artist galleries. At the moment 1 have a list of 
artists in the right-hand frame. I want to replace 
this with some form of drop-down menu. My 
draft design of an alphabetically sorted menu 
was not popular with some of our members, 
who said that they didn’t like names 
disappearing as they moved through the list. So, 
can you recommend a method for providing a 
drop-down menu that can display 30 options in 
one go? By the way, I really do find Practical 
Internet to be my favourite magazine, even if I 
can’t find the time to incorporate all of the 
potential improvements to our Web site! 

Allan Puntoii 

It sounds like the drop-down menu 
you've designed uses the standard 
HTML form-based method based around 
<select> and <option> tags, The number of 
options that are visible within the menu at 
any one time depends on the particular 
computer platform being used by the site 
visitor. Thankfully there are other ways to 
create temporarily visible menus, using 
dynamic HTML If youTe coding manually, It's V 


Readers' sites 


Share your site with us - send the 

URL to james@psragon.co.uk 


GAMECUBE UK 





Gamecube UK 

URL: www.gamecubeuk.net 
Creator: Perfectpro 

Comment: Young Perfectpro has put together a 
good professional-looking site. Although it's 
about something that's only recently been 
released, Lfiei’c's plenty of information that’s 
smartly presented and well written. The 
navigation is a bft tricky, though. 



The Why Files 


URL: www.fastdog.karoo.neL 
Creator: Geoff Richardson 
Comment: This site offers a slightly confusing 
variety of information on cover-ups. It's easy to 
navigate and has a good mix of text and images, 
but the background image makes reading the 
text difficult* and the outside links are trapped 
inside frames a cardinal sin! 



On The Buses 

URL: http://membersjycos.co.uk/btjsesfanclub 
Creator: Steve 

Comment: The res a huge arnouni of 
information about every conceivable aspect of 
the show and it's easily navigated thanks to a 
nice sidebar menu. Unfortunately, the various 
pages use several different fonts and colour 
schemes, which don’t sit together very well, . 
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A too complex an area to explain fully here. 
Luckily, there are plenty of sites out there 
with ready-made menus. Dynamic Drive at 
www.dynamicdrive.com/dynamlcfndexl/ 
dropRnenuindex.htm will generate the code 
you need, once you've entered the menu 
options required via your Web browser. 
Another solution can be found at 
wwwJpowered.com/dhtml/sddm, although it 
requires a small amount of manual 
configuration to get it working. 

If you're using a Web-editing package to 
make your pages, it might be possible to 
create the menu without too much hassfe 
using its dynamic HTML features. Basically, 
you need to create a layer in the desired 
position of the menu. Create a table within 
that layer that has a solid background colour, 
and place the links in the table. Set the 
properties of the layer to make It invisible, 
and then create a link at the top of the page 
that triggers a JavaScript to make the layer 
you've created visible. If the links point to 
different pages, It doesn’t really matter that 
there’s no code provided for the layer to be 
hidden again. 



Dynamic Drive will hold your bind through the otherwise painful 
process of making a dynamic drop-down menu 


You could avoid awkward updating 
procedures by using PHP or Frontpage 
extensions to Include’ the menu code where 
required, meaning that it is not actually part 
of the page but is added to the code by the 
Web server at request time. With PHP this is 
as simple as using the code <? include 
‘menu.inc’ T> where the menu code is stored 
in a file called menu.inc. 



JPowercd offers s rather fetching dynamic menu of their own, with 
a hierarchical (sub-menus) option So boot 


Wordy Word Webs 

n l have been editing a Web site that was 
created for our company some time ago 
using Word 2000,1 have noticed that the pages 
have grown in size from about 4 k to 15k since 
editing with Word, They only contain some 
tables and text but Word has added lots of extra 
HTML code containing tags that are invisible 
from the Web browser Is there a site editing 
tool the can filter out all of this extra code to 
reduce page download times? 

Jim Whitehead 



Microsoft's Web creating tools are 
infamous for their inclusion of fairly 



TidyCUt Is one program that dr make a Web site comply with alt 
the various standards 


useless extra information, as if the company 
has a hidden agenda to make Web surfing an 
even slower process than it already is. Your 
frustration is shared by software developers, 
and TidyGUI is just one program that can be 
used to sort out this errant coding. Take a 
look at www.dewassoc.com/suppoit/ 
useful/tldygui.htm to get yourself a copy. 

Users of Macromedia Dreamweaver can 
call on an integrated feature of the software 
to deal with this problem. Obviously it 
doesn’t make much sense to continue using 
Word to edit Web pages if you buy 
Dreamweaver, which boasts much more 
comprehensive features. The feature is 
accessed via the Commands menu option 
labelled 'Clean up Word HTML 


Form fiddle frustration 

I am trying to integrate a question and 
answer form into an email, IVe done this 
using HTMl but have found that it's necessary 
to click two or three times on each button to 
make the choice register in the email window. 
How can I make it work with just a single click, 
like on a Web page? 

Laurence Cncw 


Email identity crisis 


O l have a domain (www.forplay.org.uk) 
registered with 123reg and am happy 
with the email forwarding service that forwards 
any mail sent to 1nfo@forplay,org.uk ? to me. 
However is it possible to set up email accounts 
so my outgoing mail is this address instead of 
my current default? 

Gorin 0 

It is quite a simple process to set this 
up. The four steps shown here and 
the page explain how it is managed with 
Outlook Express. If this method doesn't work 
for you, consider the option of using your 
normal email address but just changing the 
visible name to ‘Forplay.org.uk’. As most 
email clients hide the full email address by 
default, it’s unlikely that anyone will notice 
the actual address doesn't tally with the Web 
site URL. 



over 



$ 

ftei 

Stsnd and RRneivR ► 

Syndhrani^e All 

_1 

Addre 3 s Book.. Ctrl* 3h ilt-0 

A^d Sender to Address Sock 


Express 

Message Buies ► 

bcut 

utbox 

MFSN Messenger r i 

My Online Status * 


Accounts,, . 

rafts 

Uptioris,. 




Ihis will bring up a listing of the accounts you've got 
set up in Outlook Expr ess. If you want to modify your 
existing email account, skip to step two. Otherwise, 
dick ‘Add’ and then 'Mari' to create a new account. 


I ill uni not Afi-cnuntn nn 



Account Properties 

L__1 To edit an existing mail account, click on the 

relevant account and then dick the 'Properties 
button. This will use your current ISP settings but will 
make all emails appear to have come from the new 
address that you specify. 
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When your 


Outlook Express 

entail filters 


IN EVERY ISSUE Y0U1L FIND: 
Windows hints and tips 
Step-by-step tutorials 
How to protect your PC 
Vital tools on the CD-ROM 
Detailed guides to the software 
Great round-up of peripherals 


































































Practical 



TM 


YOUR HANDS-ON GUIDE TO USING THE NET 

SOLVE ALL YOUR NET PROGRAMS WITH ONE SIMPLE PHONE CALL 


The Practical Internet helpline offers you expert advice when you need it 
most and for a fraction of what you'd expect it to cost. 

Practical Internet's expert helpline service can provide instant solutions 
on any of your Internet hardware and software problems. Whatever the 
problem, no matter how large or small, our team of dedicated experts 
are on hand to offer you instant help where you need it most, at home. 

■ No call watting 

Yon only pay for the technical help you receive - there is no queuing 
system* So, in the event of the helpline being hnsy when you call up, 
you dent get connected and you don't even pay. 

■ Limited call duration 

If your problem is complicated and looks like it will take a long lime to 
solve, you can leave it with our engineers and you can call us later for 
the solution. 

■ Complete money back guarantee 

If you are not completely satisfied with the solution given to you by our 
engineers, fax us your complaint on 01753 755930 or call us on 0870 
800 6155 and we will give you your money back. 

For complete solutions to all your 
Internet software and hardware 
problems, call us now on 

0906 




1 





# 





HELPLINE OPEN 7 

A WEEK 8AM-1 






Please note that the Practical Internet helpline is 
not able to deal with faulty cover CD enquires 




\ 


OUR TEAM OF EXPERTS ARE WAITING TO HELP YOU! 

Your call to the Practical Internet helpline is charged at El JO per minute {Premium rate}. Each call you make will show up on your standard telephone bill 


T 




Web site building 


The problem you describe is specific to 

_ the mail client you're using, and there 

may be other problems that pop up in other 
clients, including the fact that some don't 
even support HTML. Bearing in mind the form 
will have to be submitted via an active Net 
connection, it would make more sense to 
send a Web link in an email That could send 
the reader to a Web page complete with a 
form for them to complete. 

If your form-fillers are particularly 
concerned about being connected to the Net 
unnecessarily, there's nothing to stop them 
disconnecting after downloading the Web 
page, and then reconnecting to submit their 
responses once It has been filled in. Should 
you need help making the form, or just need 
a service to help you convert responses Into 
email format, then pay a visit to 
www.response-o-matlc.ciini or 
wwwiormany.com. Bear in mind that if 
you're storing data containing personal 
information about other people, you may 
need to register that fact to avoid breaking 
data protection legislation. Take a look at 
www.dpr.gov.uk for clarification. 



Formony wifi help you get j form-based Web pegs online In no 
time r Bnd will even look after coflrertfflg responses to email 
format, completely free of chatgt 


Home help from Google 

O l have seen that at wwwgoogle.eom 
there is a link saying Making Google 
your home page 1 . When clicked, it pops up a 
dialog asking for confirmation before setting the 
browser home page to Google. I was wondering 
how I could do this on my site? 

Alex Cumner 

Google achieves the feat of setting this 
to its search page thanks to a small 
amount of JavaScript that checks whether the 
browser home page is already set to 
www.google.com and displays a link if it is 
not. The confirmation window is actually 
generated by your Web browser, to guard 
against unscrupulous sites automatically 
setting your home page to whatever URL 
they want. 

This feature is limited to Internet Explorer 
at the moment, but if you script it as shown 
below it shouldn't display the option in other 
browsers anyway. Just copy the code and 
replace references to Google with your own 
address and link text. Bear in mind when 
using this that there should he a reason why 
people might want to set your site as their 
home page. 

<script> 

if 

(!hp.isHomePage(‘http://www.goog!e.eom/0) 

{documenLwrM’^xa 

hreM7mgyhp.htmlY' 

onClid<=\ l ’style.behavior=*url(#default#home 
page) 1 ;setH om ePageC http:/ /www.google.com 
/*);V> Make Google Your Homepage!</a> T );} 
</script> 


Design Doctor 


Email identity crisis, confd 
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Alter settings 

I Change the 'Organization’ and Email address’ 
settings to show the details for the forwarding email 
account. If, after following the next step, your ISP 
server still won t work, restore them to normal and set 
the Reply address’ to the forwarding email account. 


an check mail server settings 

W. H click the 'Server 1 tab to see your ISP mail 
server settings. In the event that you prefer to keep 
one accoui it for the l$P address and one for the 
forwarding address, copy these seiver settings into a 
new profile as in step one. Click 'OK 1 to finish. 



No Favors 

Creator: Robert Moseley 
URL: www.top.ms/nofavors 

While providing unrivalled insight into the 
development of rock bands in mid-1980’s 
Stoke, this site nevertheless could do with a 
few design tweaks to make it easier on the 
eye. The Design Doctor is ready as ever with 
a triple prescription that should have the site 
rocking and rolling in no time. 

Rock vs pop-up 

Being on a free FortuneCity server means 
there's a rash of irritating pop-up 
advertisements with every page you load. 

You can avoid this by being hosted by your 
Internet service provider - most ISPs offer 
free Web space to subscribers, free from 
pop-ups arid often banner ads as well. 

Join the Hlvemind 

Having lots of different fonts and text styles 
In a document makes it took messy and 
fragmented. Stick to one text format for each 
element of the page and the end result will 
look neater and flow together much better . 
Consider using a style sheet to control your 
text formatting, as this will make things 
easier in the long run and will also allow you 
to change the whole site design quickly if 
you want. 

Get in line 

Make sure that photo captions line up with 
the photos they refer to. If you must put 
them in unconventional places, don’t mix 
them up with the body text as it just makes 
the page hard to read. If you have problems 
with image align properties, try putting text 
and images together in tables with invisible 
borders instead. 
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Business 

Professional 


PER YEAR 



"Hosting is not just 
about Servers. 
Support and 
Service are just as 
important and 
that's why ( chose 
WebFusion" 




Business 

E-Commerce 


PER YEAR 


Both Packages Include: 

* 100 MB Fast UK Web Space * Your Own Domain Name 

* FREE and UNLIMITED phone and E-mail Support 

* State-of-the-Art Data Centre * Multiple High Speed Connections 

* Virtual Control Panel 2002 * Graphical Access Statistics 

* 100 POPS E-mail Boxes • Unlimited E-mail Forwarding 

* Unlimited Mailing Lists • Unlimited Autoresponders 
4 Fulf CGLBIN * 3GB Data Transfer per Month 

* Free Use of Secure Server * Miva Scripting Language 
4 MS FrontPage Extensions * Active Server Pages 

* MySQL Database 4 PHP4 Scripting Language 

* RealAudio and MP3 4 SSH Telnet Access 

4 Detailed On-line Help 4 Regular Server Backups 
4 Additional Options Available 4 Money Back Guarantee* 

4 Same Hour Set-up 


E-Commerce Only: 


' Shopping Cart Solution pre-installed, fully integrated with 
secure server and ready to run 


State-of-the-Art Data Centre 

Our state-of-the-art data centre is located within our facility in Nottingham. It houses our network of 
over 3200 servers. With multiple connections to the net, fire protection and back-up generators, 
we are in a position to offer you the reliability and stability you have been dreaming of! 

Virtual Control Panel 

The Virtual Control Panel 2002 (VCP) allows you to automatically control your web site without any knowledge of 
programming! You can manage your files on-line, install discussion boards and guest books in seconds, 
take complete control of all your e-mail and password-protect directories. You can even install Frontpage, 
view web statistics and bandwidth usage figures and read your e-mail on-line it you need to! 


24 / 7/365 


Technical Support 


All WebFusion hosting packages come complete with 24/7/365 free telephone and e-mail technical support, 
plus an extensive online help and information system Unlike our competitors, we believe in providing 
the very best after sales care and technical support. 


m 


VISA 


'Nj| 44 \ direct We welcome all major debit and credit cards. Prices exclude VAT ® 17.5% 
* Excludes shopping cart licence fee 


e-mail us: order on-line: 

sales@webfusion.co.uk j www.webfusion.co.uk 
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THE ESSENTIAL GUIDE 
TO ALL THE LATEST NEW 
INTERNET HARDWARE 
AND SOFTWARE 


Dreamweaver MX 

find out how Web design has been taken 
into another dimension with the release of 
Dreamweaver MX on page 110 




On test this issue... 


Welcome... 


NOT CONTENT WITH 
beefing up its flagship 
graphics package* 
Macromedia has now 
sent the pulse rates of 
Web developers into 
overdrive with the 
release of the long-awaited Dreamweaver 
MX. We find out what Lfie new version of 
the much-worshipped design package is 
made of on pages 110-115. 

Elsewhere* we cast a judicious eye over 
a budget design solution, Web Creator, 


and examine both Jasc After Shot 
and MP3 Easy. 

In addition to checking out alt 
this software, weVe also been 
drooling over AJP's impressive 
5600P notebook* which not only 
looks the business* but Is one of 
the most highly-specoed laptops 
we’ve come across* We also check 
out a high speed CD-RW* a hunky 
MP3 player and a wireless Internet 
device from BT 

James Thornton, Staff Wfiter 


Web Creator 

Take your first steps in Web 
design with this easy-to-use 
budgpt editor 11 6 


After Shot 

Get more from your digital 

camera by polishing your 

snaps with this application 117 


PlexWriter 4.0/12/40U 

Marvel at the speed this 
external CD burner car 
create discs 120 


Pontis SPfiOO 

Enjoy all of your MP3s on 

the move* thanks to this 

portable player 120 


AJP 5600P 


Get rid of that clunky old PC with this accomplished 
desktop replacement notebook. Find out more about 
AJP's new machine on page IIS 


BT On-Air 1800 

Get ready to embrace the 
wireless ago with this all-in 
one beast from BT 


Our reviewing system 

Look out for the ‘Best Buy' logo. This 
cherished accolade is only awarded 
to the best products each month 


Practical 


BESTBUY 
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Software spotlight 
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Macromedia 
Dreamweaver MX 


WEB DESIGN HAS BEEN TAKEN 
INTO ANOTHER DIMENSION 
WITH DREAMWEAVER MX. 

ROB CLYMO TAKES A TOUR OF 
MACROMEDIA’S NEW CUTTING 
EDGE PAGE CREATION KIT 


D espite the few irritating 
discrepancies and the 
occasional foibles in 
Dreamweaver's past, 
Macromedia’s Web- 
authoring tool has gone on to earn 
around an 80% share of the Web 
development market. That’s a lot of 
software! Indeed, it's estimated that 
around 2.4 million Web 
professionals now use this 
program as their construction tool 
of choice. It’s not hard to see why, 
either. For a start, Dreamweaver 
introduced roundtrip HTML to the 
masses. This meant that page 
builders could do all of their 
site construction jobs 
in one location and 
upload it to a Web 
server with the 
minimum of fuss. With 
features like this, it's 
not hard to see why 
it's so popular. 

Evolve or die 

The ever-evolving nature of Web 
design has forced Dreamweaver to 
be flexible, which is never more 
apparent than in its release of 
Dreamweaver MX. It follows on the 
heels of the recent Flash MX 
package, which reinvented the 
Flash 5 software by giving it a 
whole new, user-friendly face, and 
there will shortly be a Fireworks 


MX package added to the list. This 
will introduce an entire site design 
and build capacity. All products 
have been engineered to work in 
tandem with each other and ensure 
rapid, but accurate, siLe building 
features that will appeal to both the 
professional and novice. 

Brand new tools 

So, what exactly are the new and 
improved features that 
Dreamweaver MX can boast over 
its predecessor? One of the biggest 
transitions has been the 
development of emerging Web 


technologies like ASP, JSP and 
ColdFusion. These were once the 
sole preserve of programmers, but 
thanks to the ingenious folks at 
Macromedia, any one of us can 
now have a stab at building our 
very own database-driven Web site. 
The world of Web development 
might be a complex and ever 
changing one but Dreamweaver MX 
now has the potential to please 


"WHEN IT COMES TO WEB DESIGN 
FOR THE MASSES, THERE’S LITTLE 
TO TOUCH DRERMWEOVER MX” 
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macromedia 

DREAMWEAVER 

IX/lX 


professionals working in both 
design and coding fields. For 
example, Dreamweaver UltraDev, 
which was previously a standalone 
addition, has now been fully 
integrated into the MX 
environment. It also carries all of 
the ColdFusion Studio functionality 
and amalgamates the coding power 
of Macromedia's HomeSite 
software into proceedings, loo. 
Saying that, purists who still wish to 
craft their own sites by hand will 
find the option is still available as a 
standalone application. 

Practical possibilities 

Of course, one of the main 
requests from any site designer will 
be bow to get maximum workflow 


for Ihe minimum of effort. It's in 
this area that Dreamweaver MX 
shines most. You’ll find lots of 
support here for Java technology, 
Micrasoft.NET and other industry 
standards like XHTML and XML, 
Web services is a new addition that 
enables some truly awesome site 
building aids to be constructed by 
the user themselves. Money- 
conscious dot,corns will now find 
that they can get designers, 
developers and programmers all 
working together in much tighter 
teams. Dreamweaver MX also 
makes the creation of dynamic site 
content a priority. This means that a 
site can be constructed to run off a 
database, which is obviously 
beneficial to larger sites, particularly 
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those that are aimed at the 
complex world of eCommerce. 

Familiar new look 

Anyone who has an older version 
of Dreamweaver might read this 
and think that they will have to 
learn the program all over again. 
Fear not, however* because despite 
the fact that there are loads of new 
tools arid controls nestling within 
the interlace, Dreamweaver still 
looks essentially the same. There 
are noticeable differences to the 
general controls and the software 
has been tweaked in order to work 
more logically, but it is still 
recognisable. Where once you 
might have been filling your screen 
with an untold number of palettes, 
these can now be controlled with 


simple mouse clicks to ensure that 
your work area isn't cluttered by 
various windows. And looking 
behind that plush new exterior you 
will start to spot where the real work 
has gone on. It might take you a 
while to get the best from 
Dreamweaver MX, but there is no 
doubting that when it comes to Web 
site design for the masses, there is 
little out there to touch it. 

Is it worth upgrading? 

Due to the obvious popularity ot 
Dreamweaver, there are doubtless 
many users who may be pondering 
over whether or not to upgrade 
their existing versions to MX. The 
answer to this is most definitely yes. 
If is possible to carry on working 
with version 4* which certainly 


carries most, if not all of the tools 
an average site builder will ever 
need. However, if you're looking to 
maximise the earning potential from 
building Web sites, it's worth 
shelling out for the paltry upgrade. 
You’ll soon earn that money back 
from the time you save and from 
the general improvements in 
productivity. What’s more, 
Dreamweaver 4 has a lot of tools, 
but the way they're laid out in the 
MX version sees them more 
logically placed, less cumbersome 
and generally a lot more user- 
friendly. And if you hanker for the 
power to create truly dynamic Web 
sites, which currently seems to be 
the way of the future, Dreamweaver 
MX contains all of the ingredients 
you will need to master this 


expanding field. It's also safe to say 
that youll be able to got plenty of 
mileage out of this program before 
it starts to feel stretched beyond its 
capacity. A sure-fire winner by 
anyone’s standards. 


r The verdict 


1 Software; Maciuniediu Dreamweaver MX 

1 Pi ice: £299 £ 

1 Teh 0800 &35S 5857 t 

1 URC www.macromcdis.com 

1 Features: 

★ 1 

1 Ease of UU: 

***** 1 

1 Value for money: 

***** I 

1 Overall; 

***** ■ 

i/ Reaches new levels of usability j 

| HTMI die-hords may 1 



What's new in Dreamweaver MX 




Tool time 

One of Dreamweaver MXs best new 
features is this array of instantly accessible Tool 
palettes. This new facility helps speed up your 
workflow, offering a complete array of 
accessories to make site building much easier. 


n New site details 

HI It’s now also much easier to set up your 
site pages from the start. You can specify your 
own custom settings: or use any of the included 
template styles to get you into action. You can 
come back to this edit whenever you like. 


|«l« 

Indulg) imnttf bytamfcif h mtflf 

or Amid Quite AtitomoMn, with 



Haigontal Rule 


r+ytgfc _ r" —- ‘ 

T w.$ Hhpd* ► 

am af cur ahnfl«n n «hM |« to 


SHq Definition —■*!# ^ ”*— 

Scntf Qtqpcts + 

^Jaa£| T ags * 

wfcinwr lawr Jetfnrftaa rntght be, 







m*.' rr vi itct 



wehsfe on alatver. 

ASP Object.* f 

Ejr-amic tai* 


WM ntMm ha tom™ j*m tW? 

A5P.HET Object* * 

Qi^ntw'.Xent 



QcidFujicrt SabC QbjeflJ ► 

C^JF .nil* i Fkj* Object* ► 

CrtdFuSwi Advanced Object* ► 

JSP Ohjecls * 

Ejreoxtec: '1 avGJifSfi El ST 
Record*#! SUM 



Rssewsd Rsflon 



eHPQbj*rtt ► 

DeWlPag* S* 



feed Mere tibaeli.. 

fl ecord ■ nraficn Fcrm 




i| Easy editing 

U The ever-evolving Web technologies like 
ASP and ColdFusion are well supported. Here we 
see that by simply going to the Insert' menu, the 
user is able to select from a number of options, 
and then edit the settings according to their needs. 


n Clearer site definition 

Hril Defining your site, or editing existing 
ones, is now a miich more straightforward 
process. From this simple window, you can 
proceed much more rapidly than in previous 
incarnations of the software. 



I Site | 

File** Edit- View- Site- 
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“Smed Site j Local View 
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£3 C:\My DocumentsVPWP Drear 

□ ^ Desktop 
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Revised tool palettes 

The tool palettes that run down the right 
hand side of the interface have been present in 
earlier versions. However, you can now keep 
belter control over many vital site building tools 
without having to go into the main menu options. 


Learning Macromedia 
Dreammieouer MX 

What's New 

Readme 

Tutorials 

Update Panel 

Click Update to connect to 
Moaromedia.com and get the latest 


Update 




Help is at hand 

The Answers palette in the lower-left of 
the main interface window can supply many 
hints and tips. There is also an Update button that 
will take you Macromedia’s Web site and keep 
you up-to-date with softwar e developments. 
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The main Dreamweaver MK menu share* 
characteristics from its predecessors, 
although yoo'l find lots of new features 
hidden in the extensive menu options, ail of 
which give the program much more power 


Hie iiew tabs that sit under the main menu 
uftei a wealth of easily accessible tools for 
fine liming :-,|ttidiic ;ireas ul yuui site, or 
adding essential items like meta lags 


The familiar Dreamweaver tool palette* 
remain, although arc much more 
comprehensive and also offer a finite level of 
control when page building 

j 
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Subtle tweaks and chants can he. managed 
in this window, allowing easy editing of 
important page elements tike foots and tables 


Site management i$ also wdl catered for 
thanks to this Site and Assets palette, 
allowing you to instantly view content and 
□uulrul its I lie i aid iy 


The Answers palette offer a complete level 
of support should you ever gel bogged 
dewn when putting your pages together, 
Simply dick nn riny of I tie iiilemal links 


r -1 

Tasty templates in Dreamweaver MX 


SPEEDING UP WORKFLOW is the 
name of the game when it comes to 
building profitable Web sites and 
Dreamweaver MX boasts features 
that make this easier than in any 
previous version of the program. 

Creating templates was always 
possible in Dreamweaver 4. but in 
MX this feature has evolved beyond 
recognition and for the better. It s 
now possible to construct a 
template exactly how you want and 
build up a library of essential pages. 

Due to the way these are created, 
anyone who uses them will only be 
able to edit specific areas of the 
Web page. This is a very handy 
safety policy, particularly for 
companies who might have large 
numbers of employees working on 


various pads of a Web site at any 
given time. Crucial areas of the page 
will also remain locked and therefore 
can’t be edited. The employee has 
to replace* edit or update the sole 
part of the page they are working 
on. thereby maintaining the look and 
feel of the site. 

Of course, the other great thing 
about the Template feature is that it 
removes the need for lots of pages 
to be built by hand - one template 
can be used to create as many Web 
pages as is needed. In addition, 
when its creator edits a template, 
the rest of the pages in a site that 
use it can be instantly updated. This 
means that all changes will be 
consistent and just how the creator 
wanted them. Marvellous stuff. 



Dreamweaver MX nukes the Mention and use of templates a doddk add speeds up page creation duties 
no end thanks to the set oi toots that can be found along the top Itithand corner of the interface 
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* Database-driven sites 

WITH A SUPER SELECTION OF 
ADVANCED NEW TOOLS, 
DREAMWEAVER MX IS SET TO IMPRESS 




DftEAMWE 

IVIX 


DESPITE THE FACT that Dreamweaver is 
generally viewed as being the professional's 
tool of choice, there are still lots of features in 
the MX package that will appeal to the more 
casual or novice user One of the areas that has 
often bemused would-be Web designers is that 
of the dynamic Web site. Creating these 
database-driven operations was once the sort 
of thing that even advanced computer 
programmers would wince at. 

Thankfully, the folk at Macromedia have 
taken this on board and built a set of tools that 


allow quick and easy configuration of a 
database-led site, Dreamweaver MX cates* for 
all common technologies including ColdFusion, 
ASP and JSP. In addition, it now caters for all 
areas of the Web design market and includes 
specific help areas that pinpoint the needs of 
designer*, coders and Developers. The way the 
program has been created means that you now 
only need a minimum of technical knowledge in 
order to begin building dynamic database 
driven Web sites that not only function 
efficiently but look great, too! 



■I How to leam more 

BH When you launch Dreamweaver you will 
see a window that explains what's new. There are 
three options available - Design, Code and 
Develop, To get started on a database-driven site, 
take a look at the third option. 



■V More input 

HhI The secret to any successful database 
driven Web site is to build up a set of data in a 
common database application like Microsoft^ 
Access program. You can then add, subtract or 
simply edit content as and when it is needed. 



|1 Gather your data 

U The next part is to begin building your 
pages. If you configure your data base-driven Web 
site correctly, you will be able to provide a facility 
for visitors to add their own information to your 
database, for example, a comments form. 



Time to test the controls 


_ In order for this information to be 

... i krt tavt fidIHc mrill hawp t™ hi 1 h.lilt u/ithin 


a Form field. All of these controls can be adapted 
to suit whatever job you have in mind. Do some 
tests to make sure it oil works. 



vm 


H E] 21 dJSul 


n Build the extra pages 

Km I lere it is possible to see that we have 
created our other pages in the site. Each page will 
be a window that displays all of the information on 
our database. It’s possible lo edit the content of the 
database, without ruining the structure of the site. 



9 Configure the server 

In order for everything to work correctly, 

>u need lo configure the server to work correctly. 
>mething like this used to be quite complicated 
jl it's much more streamlined now. Specify the 
itails in the Site Definition window. 


Bile ArfvmMd j 


Category 

Local Into 


T«StB 5 *y«i 
□M fcrg 
Design Haas 
Site Hap 

Fde View CcUnftt 



n Work with technology 

U It’s fiow possible to work directly with the 
likes of ASP and JSP to produce powerful and 
dynamic sites. What's more, It doesn't require you 
to be a programmer in order to get the best from 
the program. 
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Web Creator 

GET READY TO TAKE YOUR FIRST TENTATIVE STEPS IN WEB DESIGN 
WITH THIS BUDGET EDITOR 


WHEN THE WEB was first invented f 
creating and running a site was 
something reserved for swollen¬ 
headed boffins who had sold lheir 
souls to HTML. As the popularity of 
the Net has since burgeoned, it's 
now possible for any toothless 
simpleton to knock together a few 
pages given the right software. And 
the latest piece of budget kit 
professing to turn users into Web 
publishing superstars comes in the 
shape of Web Creator 
The software claims to offer you 
easy access to all the tods you 
need to create professional-looking 
Web pages and presentations 
complete with dynamic content. To 
assist you in this, Web Creator 
comes stocked with thousands of 
free Web animations, dip art and 
royalty-free photographs. These are 
divided into several categories such 
as buttons, bullets, dividers, 


banners and 3D images. There's 
also a choice of a few rather 
average-looking page templates for 
the novice, the uncrestive or the 
downright lazy designer. 

What's in the box? 

Web Creator costs a mere £29.96, 
and it has to be said that it shows. 
While you get a huge selection of 
free GIF animations, many of these 
look like they've been scraped from 
the cutting room floor of Rolfs 
Cafioon Club , The sounds included 
in the program are too irritating to 
be worth bothering with and the 
templates are strictly be low-par. 

While the user interface is basic 
enough for any out of work Muppet 
to master, it certainly doesn't give 
you the precise control over your 
finished output that you'd get from 
a Dreamweaver, GoLive, or even 
any of the olher budget WYSIWYG 


editors out there. It all lias a very 
rigid F cut and paste' feel to it, and 
there's little scope for working 
with layers, frames or tables. 

In its favour, Web Creator 
contains an Integrated Publishing 
Module, making it dead easy to 
upload your finished work to the 
Web. The software also allows you 
to apply some rather fetching 
transition effects to your pages 
including wipes, fades, dissolves, 
movements and delays. 

Limited results 

If you're a newcomer to the world 
of Web design and you've just been 
declared bankrupt, then given 
enough patience iEs possible to 
create an adequate-loo king family 
interest or hobby site with Web 
Creator, However, if you wish to 
produce something that looks a bit 
more professional, our advice 



would be to spend that little bit 
more for a package that’ll give you 
more creative freedom. 


[ The verdict 

1 Product; Web Crealor 


I Price: £29 55 


1 Tel: 01752 895100 


■ URL; www.guililiiulLcn.ijk 


1 Features: 

**** 

1 Ease of use; 

* * * * *r 

1 Value fur money: 

***** 

1 Overall: 

***** 

1 |/ Clteap nfirl fairly easy to use !/,! 

I H Don't expect it to get you irony 1 

^ design awards 



MP3 Easy 

GET YOUR HANDS ON ALL YOUR FAVOURITE TUNES WITH THE 
LATEST VERSION OF THIS MP3 DOWNLOADING 


SINCE NAPSTER 

UNSPONTAINEOUSLY combusted 
amid a shower of legal problems, 
hardcore MP3 fanatics have refused 
to lie down and succumb to 
subscription based music download 
services. In fact, file-swapping is still 
thriving thanks to services such as 
AudioGalaxy, KaZaA and Hotline. 

With this appetite for music- 
bagging in mind, the latest version 
of MP3 Easy promises to provide 



It's simple to see how your MP3 download is 
progressing in MP3 Easy 


users with a quick and simple way 
of hunting down and capturing free 
MP3 files currently available on the 
Net. The application uses different 
MP3 search engines to track down 
and download music requested by 
the user from FTP sites. 

Simple searching 

On the surface, the application is a 
doddle to use. All you need to do is 
type in I he name of either a song or 
an artist in the query box, add it to 
your request list then hit the 
magical 'Get Songs' button, MP3 
Easy will then run off and compile a 
list of sites where the song is 
available. Thanks to the awesome 
combined searching power of 
AudioGalaxy and Oth.net, the 
program doesn’t hold back in lerms 
of the number of matching results 
returned, although we did find that 
it wouldn't trace a few ultra rare 


UTILITY 

tracks that we d previously managed 
to root out using AudioGalaxy. 

Swap shop 

By their very nature, most FTP sites 
require you to upload files in 
exchange for the song you want. 
This irritating problem is eased by 
the software as MP3 Easy will 
search through your current MP3 
files and upload the smallest ones, 
saving you precious time. 



The yellow bar at the top of the MP3 Easy screen 
guides you though the flic-swapping process 


MP3 Easy also has extra features 
such as links to samples of the 
cur r ent UK and worldwide top 40, 
plus an unsigned band section. 
Despite these, there’s no escaping 
the fact that you can get hold of an 
effective, slightly less bloated 
version of this program in the form 
of free clients such as AudioGalaxy. 


The verdict 

Product: MP3 Easy 


Price. £21 


Tel: 07890 695419 


UHL: www.mp3tiasy.com 


Features: 

***** 

Ease of use; 

***** 

Value for niuuey: 

***** 

Overall: 

***** 

1 ./ Makes It easy to search fur and 

ril download MP3s 

1 

1 £ You can pick up very similar T 

h products for nowt 



116 I PRACTICAL INTERNET | ISSUE 69 






























































bargainHOSTco .Uk 


BargainHost.co.uk provides low cost UK webhosting and domain name registrations. 


domain name 

or transfer. 



Budget hosting for £12.99 pa 
FREE co.uk or org.uk 
Domain Name included 
.com .net .org £8 extra 
or FREE Transfer of Domain 
Name (any tld) 

No set-up fees 


si) 

We accept all Major Credit/Debit Cards. Cheques 
and Postal Orders No hidden charges 


BUDGET Account 35Mb only £12.99 pa 
BUDGET PRO Account 50Mb only £22.99 pa 
Budget Pro hosting includes: 

FREE Domain Name/Transfer 
50 megs web space 
Unlimited POP3 email accounts 
Webmail Account NEW 
Unlimited POP3 email forwarding 

10 Sub-Domains Manager NEW 
Unlimited POP3 Auto Responders 
Frontpage 2000/2002 Extensions NEW 
Full CGI and Perl support 

11 Pre-installed scripts 
Message Board & Chat Room 
Choice of 2 Shopping Carts 
SSI (Server Side Includes) 

No adverts or popups 

PHP4 and Multiple MYSQL Databases 
File Manager (web FTP) NEW 
Control Panel (Cpanel 4) 

Graphical Stats NEW 
Raw Access Logs 
24/7 FTP access from any ISP 




£ 12? 9 


www.bargainhost.co.uk 


After Shot 

YOUR DIGITAL CAMERA BY POLISHING YOUR 
HELP OF THIS NEW APPLICATION 


GET MORE FROM 
SNAPS WITH THE 

OKAY, SO YOU’VE just bought 
yourself a sexy new digital camera 
and have begun snapping 
everything that moves. What do you 
do next? Well, if you really want to 
do your camera-work justice, it's a 
good idea to tweak your digital 
photographs on your PC before 
showing them off. 

JASCs After Shot is a piece of kit 
designed to help you turn your 
digital photos into a thing of beauty 
before releasing them into the wild 
via the Net. Hie program allows you 
to quickly browse all the snaps from 
your camera or memory card 
before cataloguing them into photo 
albums on your hard drive. 

Corrective facilities 

Getting the photos from your 
camera with After Shot is like 
peeling skin from a hot, ripe 
tomato, thanks to the support for 


TWAIN acquisition, automatic 
access to PC-Card readers plus 
one-click connection for many of 
the more popular digicam brands. 

Once you’ve grabbed the photos, 
you’re able to browse them in 
thumbnail format before adding 
titles, descriptions or keywords to 
your images. 

Of course, the principle use of 
After Shot is for correcting and 
enhancing your photos, a task 
which it pulls off with some aplomb. 
The interface is simple to get to 
grips with and gives you instant 
access to a range of powerful 
features. These include a visual 
cropping too! that allows you to 
easily highlight the best part of your 
pictures. Another nice addition is 
the Quick*Fix’ button, which is 
ideal for novices or those who 
haven’t got the time to mess about 
tweaking various settings, as it 


optimises colour, contrast and 
brightness automatically. Anyone 
who yearns for a bit more control 
over their images won’t be 
disappointed either, as there are 
plenty of advanced options. 

Showing off 

When you’ve sorted out your 
pictures, After Shot offers you a 
range of ways of showing them off 
to your friends, giving you the 
ability to create a Web photo album 
and upload it using the program, 
make interactive slideshows, 
produce a QuickTime movie with 
the shots, and add elements such 
as captions and sounds. 

While many image-editors such 
as Photoshop or Paint Shop Pro can 
process digital photos in a simitar 
way. After Shot is tailor-made for 
the job and thus performs the same 
tasks easier and more quickly. 





The verdict 

Product: After Shot 


Price: £39.95 


Tel: 01295 258335 


UkL: www.jasc.com 


Features: 

***** ! 

Ease of use: 

***** 

Value for money: 

***** 

Overall: 

***** 

9 Quick, cheap and easy way of § 

1 processing digital photos | 

9 Jt Neil quite .is powerful os some H 

j|j other iiiiuge-edilui s 
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AIR 5600P 



don't have to employ any 
elaborate squinting techniques to 
fathom out what’s happening on the 
15.1 -inch TFT display. With an 
impressive standard resolution of 
1400 x 1050 pixels, the screen is 
sharp and bright, making it an 
absolute joy to view as you sit there 
basking in its mystical glow, a la the 
briefcase scene in Pulp Fiction. 

The display is driven by the ATI 
Mobility Radeon 7500 graphics 
chipset, boasting a feature known as 
Triple-View'. This allows you to 


expand your viewing by rigging up 
an external monitor through the 
VGA port or even surf the Net 
through your tdly via the 5-Video 
port 1 he graphics chips have plenty 
of weigh! thrown behind them 
thanks lo the rather generous 
inclusion of 64 Mb of video RAM, 

It's not just the visuals that steal 
the limelight either The 5600P is 
ideal for cranking out your favourite 
CDs using the 'Audio Dj' facility 
housed on Ihe front of the 
notebook. While this Isn’t packed 


DESKTOP REPLACEMENT 
NOTEBOOKS ARE 
BECOMING TEN A PENNY 
THESE DAYS, BUT CAN THIS 
LATEST OFFERING FROM 
AJP CUT IT WITH THE BEST 
OF THEM? 


T he world of notebook 
PCs is changing. No 
longer are they merely 
the preserve of jet¬ 
setting executives who 
need a portable device lo carry their 
wodc Laptops are now becoming 
beefy enough to be used not only 
on the train, at a hotel or in the 
garden, but at home or in the office 
as well. By clocking up processor 
speeds and expanding hard drives, 
notebook manufacturers are finally 
churning out devices that can match 
up to some of the more fully- 
specced desktop computers. 

So when we first smacked 
our peepers upon AJP's 
latest high-end laptop 
we were all set to 
palm off our desktop 
machine at the next 
car boot sale and revel 
in some much needed 
extra desk space. 

Make rio bones about it; the 
56G0P sure packs a punch. While 
Intel s new mobile Pentium 4 
processor has been crafted to fit 
inside a notebook PC, AJP has 
spurned the chip, opting to go with 
the faster, 2.2GHz desktop version 
instead, making this one of the most 
powerful machines of its ilk. 

Keeping the specification as high 
as can be. the notebook also boasts 
an expansive hard drive. The 40Gb 
E-IDE unit is big enough to stock 
even the most obscenely large 
collections of files. 

The spec-fest continues with the 
inclusion of 256Mb of DDR SDRAM 


to ensure that the 
56OOP can easily cope wilh 
anything you decide to run on it. 
What s more, if you're not satisfied 
with your lot this memory is 
expandable via a couple of 144-pin 
SODIMM sockets. 


Screen test 

One of the age-old gripes that are 
muttered about notebooks is the 
poor quality of their displays. The 
LCD screens are often too grainy, 
Loo dark and difficult to see unless 
you're sitting slap-bang in front of 
the machine. Thankfully, the 56G0P 
is very easy on the eye and you 
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AJP5600P 


Round the back 



The standard mic, 
audio-in and line-in 
slots are here 


The main USB ports 
let you access 
popular peripherals 


Connection slots 
ensure you can join 
any network 


A monitor slot lets 
you connect to any 
display device 


Connect up an 
external keyboard 
or mouse here 


with cross-fade r$ and mixing tools 
as the name may suggest, it 
contains ail the functions you need 
for playing digital music and its very 
own LCD track number display. 
Though perhaps not the first thing 
you’d look for In a laptop, this 
feature gives you instant access to 
your music and above all, 
emphasises AJP's commitment to 
value tor money. 

Fly drive 

The list of added extras for 
multimedia fans continues with the 
Inclusion of an eight-speed DVD- 
ROM drive, as well as the good old- 
fashioned floppy disk drive. The 
beauty of these two 'flex bays' Is 
that they allow you to pick and mix 
pretty much whatever you need 
alongside your notebook. The DVD- 
ROM drive is swappable with a CD- 
RW (costing £29+VAT) or combo 
drive (£99 iVAT), and the floppy 
drive can be exchanged with a 
second battery (£140+VAT), or a 
DVD, CD-RW or combo drive. What 
111 is means is you can tailor your 


machine to your own needs, 
choosing Lo turn it iuLo a copying 
superstar or a device with true 
staying power 

Make the connection 

Net connectivity is provided by a 
built-in V.90 modem. A 10/100 
Ethernet port is also included, giving 
you the ability to tune into the 
hallowed world of broadband access 
and enable network connections. 
Hie fun doesn't stop here, as the 
5600P comes with a whole gaggle 
of different ports for expanding your 
digital universe. There’s a single PC 
card slot for transferring data from 
memoty card, and an incredible 
four USB sockets for piecing 
together your Net-aids such as 
digital cameras, mice and Webcams. 
If you fancy yourself as a bit of a 
digital media creator, you'll be 
pleased to know the machine also 
boasts a IEEE 1394 Firewire Port for 
transferring files at high speed. 

The 5600P generally feels well- 
built, although there arc some slight 
exceptions to this. While the 


keyboard consists of lovely soft 
translucent keys, the keypad has a 
tendency to bow a little at the edges 
leading us to question is ability to 
stand up to a few years of constant 
bashing. Another slight 
disappointment is the mouse 
buttons that work alongside the 
machine's trackpad. These plasticy 
lumps are Jess-than satisfying to the 
touch and produce a rather irksome, 
cheap-sounding click. 

Weighty issues 

Aside from these slight design 
glitches, the notebook is sturdy arid 
robust and while it's hardly a pin-up 
model in the looks department, it's 
likely to stand up to the most 
rigorous punishment you could put 
it through, even including taking it 
onto Ihe British rail network. 

On the downside, there are some 
sacrifices that are made by AjP in 
equipping the 56OOP with such high 
specifications and making it so 
sturdy. The main drawback is the 
weight of thing, which at over 3kg 
means it ! s not the most portable 


notebook you’ll ever see. 

Thankfully, it comes with a nice 
leather carry case to ease the 
burden, but it's still pretty hefty. 

The twin cooling fans needed to 
keep the processor in check make 
this quite a noisy machine and so 
it's not really recommended for 
those with small children, or spies. 
Another drawback is the battery life, 
which at just one hour isn’t ideal for 
prolonged use off-site. Having said 
this, this can be remedied by adding 
a second battery pack into one of 
the flex-bays. 

In summary, the 560GP is a well- 
specced portable PC that has 
enough in its armoury to make It 
more than worth the money. 

Despite its bulk, it’s a darn-sight 
easier than lugging a tower, monitor 
and keyboard round on your back 
all day and performs well enough to 
make it a genuine challenger to a 
desktop PC ■ 


The verdict 


Product; AJP 56OOP 
Price: £16-13,82 
Teh 020 820* 9744 
URii www.aip.co.uk 


Features: ★ * * * ★ 

Ease of use; ***** 

Value for money: * * * * * 

Overall; ***** 

High spec, robust machine with a 
very impressive display 

H slightly weighty and not the 
sexiest machine ever invented 



One of the AJP 5600P's big drawbacks Is It's size, It's 
sturdy enough to survive a few knocks, but portable? 
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Reviews 


Hardware quick tests 




GET YOUR LAUGHING GEAR ROUND THE 
FASTEST EXTERNAL BURNER ON THE GO 



Pontis SP600 


LISTEN TO YOUR MP3s ON THE MOVE WITH 
THIS PORTABLE PLAYER 


ANYONE BUYING A CD-writer 
lends to took out for three things 
when searching for their dr eam 
burner - speed; speed and a bit 
more speed. In fact, the whole 
arena of CD writing is pervaded by 
the heady aroma of speed - 
manufacturers go to great lengths 
to crank up their burners as fast as 
they'It go in the hope of 
impressing the punters. 

The PlexWriter 4G/12/4GU from 
Plextor is one such speed demon. 
Living up to the performance 
demonstrated by its name, this 
burner shoots along at a 
staggering 4Ox when writing a CD. 
Considering CD-ROMs will 
struggle to achieve anything 
significantly faster than this, you 
can almost fed the envelope being 
pushed before your very eyes. In 
layman's terms, a 40 speed burn 
will furnish you with a shiny full 
700Mb CD in about two minutes - 
hardly enough time to rush out 
and make a cup of tea. 

Outside favourite 

Such speedy writers are becoming 
commonplace in the blink and 
you'll miss Id CD writing market, 
but the Plextor boasts a significant 
difference from its speed-freak 
peers. This is an external drive 
so you can forget about the 
seemingly endless hassles of 
having to open up your PC and 
mess around with 'master 3 and 
'slave' jumpers. Instead, just shove 
it in the back of your machine and 
relax. The only fly in the friction 
burn ointment is that you'll need a 


USB 2,0 card installed on your 
machine to enjoy anything like the 
full capability of this writer 

Smooth runnings 

When all is said and done, though, 
a superquick CD writer isn’t much 
use if it performs erratically, leaving 
problem glitches all over your best 
work. Luckily, the PlexWriter has 
been fitted with the latest in glitch 
saving gizmos, so you should be 
safe from any jitters. For a start, the 
PlexWriter incorporates the new¬ 
fangled black tray - which 
somehow reduces jitters on a disc 
bum. I here s even a PowerRec II 
function, designed to automatically 
detect the CD media inserted, and 
calculate the optimum recording 
speed for the disc in question. This 
will prevent you from squeezing too 
much life out of an ailing disc. 

It might not be the smallest 
external burner on the market, but 
you'll struggle to find one that can 
give the PlexWriter a decent race in 
the CD writing sprint. ■ 


The verdict 


Product: PlexWriter 40/12/40U 
Price: £775 
Tel: OB7a 4293010 
URL: www.pkixlnr.rnm 


Features: 

Eaie of use: ★ 

Value for money: ★★★ ★ * 

Overall: ★ ★ ★ ★ ★ 

i/ It's the quickest external burner 
on the market 

tt Hits extra speed will only 
henefil expert users 


DESPITE THE RISE of the MP3 
format to uncharted territory, 
portable players have failed to 
capture the public’s imagination, 
MP3 players should by rights be 
the audio tool of choice for the 
switched-on generation, but are 
instead often seen as the grubbier, 
less attractive end of the musical 
scale. Whether it be lack of 
memory capacity, or the 
extortionate prices, people have 
been turned off by them before 
they've even had a chance to turn 
them on. 

A new approach 

I he SP6G0 could change this trend 
with the extra little things it does for 
you. Apart from anything else, 
you'll find a compendium of games 
on the player, allowing you to while 
away the hours as you listen to 
your top tracks. These are unlikely 
to scare anyone working in the X 
Box industry, and equate much 
more to the games you find on 
mobile phones, but the attempt to 
do something different shouldn't be 
sniffed at. Another claim centres 
around the ‘future functionality' of 
the device. What this means is that 
some time in the future, you'll be 
able to shove in a CompactFlash 
with the next generation of MP3- 
type file, and the Pontis won't spit it 
back out at you. 

The SP60G from Pontis is an 
attempt to redress the balance 
somewhat. The main draw of the 
player is that it handles both 
CompactFlash arid Multi media cards 
- the downside of this being the 


obvious limitations on storage 
capacity this impinges on you. As an 
example, you get a 64 Mb 
CompactFlash card with the device. 

Slow starter 

Connection to PC or Mac Is via 
USB, although the ease this is 
supposed to bring managed to 
elude us - we spent far too long 
fiddling around before anything 
happened at all. Once you've forced 
it to work, it's a simple mailer of 
dragging and dropping files onto the 
interface, and watching them copy 
acr oss to the portable player. 
Navigating through the options 
on the SP600 is a doddle, thanks to 
the intuitive and comprehensively 
full menu system. You’ll find a fairly 
hefty display on the device, allowing 
ample amounts of info to be shown. 
With the four playback controls 
situated down the right-hand side, 
even the most sausage-fingered of 
you out there will be able to cue 
your favourite Tom Jones numbers 
with the minimum of fuss. ■ 


The verdict 

Product: Pontis SP600 


Price: £175 


Tel: 01344 75270(1 


URL: www.ihc ltdrruik 


Features: 

★ ★ * 

Ease of use: 

★ * ir * *- 

Value for money: 

★ A fk * ★ 

Overall: 

★ ★★ # * 

1 / Fairly decent MP3 player with j 

future-proofing technology ;£j 

V t# A nigfiliiiai'E! lu :;til up and il's a H 

p hit expensive 

J 
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V<w Trusted ftovfertkm tax 


ONLY TrustToolbar 

* Lets you navigate the web with everyday company 
name, product name or brand, not just URL address 

* Powered by the largest directory on the web - over 
5 million companies and 15 million links 

* One search box delivers you focused results from 
trusted online shops and multiple search engines 


Would you 
give this 
man your 
credit card 

y 

details? 


■ IDI xj 


ONLY TrustToolbar 

* Shows you the actual company behind any web site 

* Protects against fraudulent websites 

* Cannot be fooled or spoofed 

■ Backed by Indemnity insurance against fraud 


gets you there. 

Faster. Safer. Easier. Get it On this month's cover CD 


Hardware quick tests 


BT On-Air 1800 

MAKE SURE YOU EMBRACE THE WIRELESS AGE WITH THIS 
ALL-IN-ONE BEAST FROM BT 


TAKE A LOOK at our feature starting 
on page 22 and you'll realise that 
home networking Is catching on like 
never before. Ask anyone in the 
field, and they'll tell you that all the 
potential lies with wireless 
networking. No other technology 
currently available gives you anything 
like the same amount of freedom. 

This offering from til aims to 
combine the worlds of Internet 


— . - 


fancy faking part in the wireless revolution ? 
invest m 3 QnAir 1800 from tit s Web site 


access and answer phone 
technology. So what, you might be 
heard to say? Well the On-Air 1800 
is one of the first that offers this 
r ange of features in a completely 
wireless package. 

Web wanderings 

The On-Air 1800 looks like a 
standard digital cordless phone, 
only with an additional modem port 
in the base unit. You attach this 
base unit to your wall socket and it 
acts as a transmitter for your Net 
access* In essence, it's exactly the 
same principle as with any other 
cordless phone, only you've got 
your modem connected instead. 

You can wander up to 50m away 
from the base unit indoors and 
300m outdoors, which means that 
you can take your laptop to the far 
reaches of even the biggest 


suburban gardens. 

Obviously, you're tied to the 
standard 56Kb transfer rate, but 
this shouldn't make a blind bit of 
difference to most punters anyway 
And, in case you're worrying, the 
USB connector that slots into your 
PC is as dainty and dinky as you 
could hope for - meaning you can 
clip it into a laptop without giving 
you a hernia. 

Phone action 

Once you’ve finally stopped 
messing around with your new 
cordless Net connection, you can 
relax with the built-in cordless 
phone and answer machine 
combination. As you’d expect, this 
comes equipped with caller display, 
and the ability to Incorporate a load 
more phones into your setup, 

With wireless technology coming 


more and more to the forefront, it’s 
not hard to see the appeal of the 
BT On-Air 1800. What's more, it 
does a good job of providing PC 
users with the kind of wireless 
access that used to be reserved 
solely for Mac users with Airports, 


The verdict 

Product: BT Qn-AIr tfiOO 


Price: £229.99 


Tel: 0845 50 633 00 


URL: www.bt.com/eshop 


Features; 

****■-*■ | 

Ease of use; 

★ * * k * 

Value for money; 

★ ★★ * A 

Overall: 

★ A * k A 

9 y? Great entry into the world of IB 

HI wireless Internet access 

■ ft It’s pretty damn expensive and Sf 

1 only 56k 









































Discover the new 
features of Flash MX 

TRY OUT THE LATEST VERSION OF MACROMEDIA’S 
FLAGSHIP WEB GRAPHICS SOFTWARE 

page furniture such as buttons and scroll bars, 
so these no longer need to be created 
separately. Another great new addition is the 
Quick Stall templates, which allow you to get 
your hands dirty with Flash in no time at all. 
You can get an idea of what you can do with 
Quick Start using the tutorial below. 

For more details on Flash MX and other 
Macromedia products, visit 
www, m ac romedia .com. 


Use Quick Start to create a movie 


FLASH HAS LONG been regarded as the 
sexiest Web graphics product on the market. 
However, Macromedia has now well and truly 
turned the heat up on all its rivals by filling the 
latest version of the software with an even 
more powerful arsenal of features. 

Flash MX is designed to give Web 
developers the fxiwer to knock up professional 
looking graphics, sophisticated user interfaces 
and synchronised animation eomplete with 


video playback. The new version comes with an 
updated, streamlined interface that makes it 
easier than ever to produce top class graphics 
for the Web. 

For the first time in the life of the product, 
Macromedia has introduced a separate set of 
features for both Web designers and software 
devetopers, making it quicker to get your hands 
on the tools you need for the job. The range of 
site building utilities includes templates for 




lust like the movies 

Flash MX has a selection of ready-made 
templates that can be used by editing or importing 
additional dements to place in the movie. Go to 
the Tile' menu and select 'New from Template" 



II Select a template 

Bfl There are plenty of options available to 
suit a variety of different tastes. Once you have 
chosen one you like, you can then edit the 
templates accordingly. 



Edit the template 

The templates give you the perfect base 
from which to create a unique masterpiece. You 
can drop in new photos or add extra vector art, 
all within a few minutes. 



Save your creation 

Now choose "Save As r from the File' 

5 

Make a movie 

Designing a new movie is now much 

6 


menu to make a copy of the template file but 
keep the original for your next design job. You 
can use the templates system repeatedly. 


easier The improved tool set gives you a great 
deal more drawing and painting power and makes 
creating a great-looking movie an absolute doddle. 


Watch the movie 

Its easy to make sure your movie works, 
as Flash MX gives you a complete run through of 
how your completed movie will look to your 
site's visitors. 
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Try theses 

* \ ft 11U T-,3 


Dream weaver MX 30-day trial 
This ever-popular site building utility 
has just had a radical makeover Take 
this opportunity to take the new 
version for a test drive and see why 
Web designers swear by it 


EROL 2.5 — 

Folly working 
program 

Designed to help 

you bolster your chances of making 
some serious wonga tram the Web, this 
full version of FROI lets you build, 
maintain and manage a secure multi¬ 
level online store. 


Internet Explorer 6 Freeware 
Microsoft's flagship browser is by far 
and away the most popular surfing aid 
on the go. If you haven't already 
switched 
over to 

version 6 ■ jgF‘- 

then it's 

about Lime Jr 

you did. 


ezimerchant 

Standard 

OPEN YOUR BUSINESS TO THE 
WAITING WORLD WITH THIS 
E COM MERGE SITE BUILDER 


IT YOU DRFAM of proving the dotcom doubters 
wrong by creating a profitable online store, look no further than this 
easy-to-use software. 

ezimerchant allows you to put together your Web site and 
product catalogue within a matter of minutes through its intuitive 
interface. Not only this, but the program also takes orders and 
□ edit card details from your customers. I he program also utilises 
advanced security measures to pro Lee l customer information, 
making the process of shopping from your site not just easy, but 
safer, too. 

In order to use this fully working version of the software, you 
need a free registration key from www.ezimerchanLco.uk/offers/ 
practical internet You will also be entitled to free use of die 
ezimerchant service for three months, after which time a Global 
Transaction Server Fee of £8 per month will apply. 


The new and i 


THINGS HAVE MOVED on since 
the day when Web authors would 
hand code their pages and Adobe s 
GoLive 6 represents the latest in 
Web design technology. 

Perhaps the only genuine 
contender to Dream weavers crown 
as the top WYSIWYG site editor, 
the software allows you to fashion 
some truly gorgeous creations. The 
latest version includes a revamped 


GoLive 6 


interface allowing for user 
customisation to make the whole 
process a lot more intuitive. Other 
new features include improved 
table handling, support for wireless 
technologies and tighter integration 
with other Adobe packages such as 
Photoshop, Live Motion and 
Illustrator. Further details on Ihe 
program can be found at 
www.adobe.com. 


B| Table master 

Improvements have been made 
to the table handling capabilities. The 
Tool Palette area now offers a zoom 
in/zoom out tool that allows instant 
navigation through nested tables. 


laTml tal.-nl 

■1 Planning aids 

One of the keys to creating a 
decent site is careful planning, GoLive's 
Design Diagramming feature is a site 
plan that can be shared among 
workgroups or shown to clients. 


Time for templates 

By using the program's 
template options you can save valuable 
time. When you need to make a design 
change, you need only alter the 
original template. ^ 


Steganos3 
Security Suite 

RLMOVE ALL TRACE OF YOUR NET 
ACTIVITY WITH THIS UTILITY 

NOWADAYS. IT'S ALL too easy for any tech 
goon to intrude into your machine and access 
your files and email messages. However, by 
employing Steganos Security Suite, you can 
any sensitive information that rnay be stored on your 
PC, The software not only encrypts data, but also hides files within 
other files. 

As well as this great fully working edition of the program, we’ve 
also included trial versions of Steganos Security Suite 4 and 
Steganos Online Shield (see tutorial on page 68-69) on this month's 
cover CD. More details on all the products are available from 
www. stega nos. com/en. 


IF YOU WANT to upgrade to the latest version of 
HandyHTML. we have a special discount for 
readers. Go to http://siIveragesoftware.com/pim 
and type in the password 'hand-coding 1 to qualify 
for the offer. HandyHTML editor 1.5 is completely 
free for Pf readers, bui if you wish you 
can still pay $24.95 (30% off the regular 
price) and register your own personal 
copy. This entitles you to get the 
forthcoming HandyHTML proforjust 
$14.95. (normally $49.95) so you will 
save $10.05. 


HandyHTML 1.5 

PROOF THAT EDITING HTML CAN BE MADE SIMPLE 


The new interface 

The latest version comes with a 
spanking new interface, which can be 
customised. Tools and options are 
always dose at hand thanks to intuitive 
aids such as Palette stashing. 


.ipen Hwprt Fm 


Travpl Pnl 


B| lighter integration 

bM GoLive boasts closer integration 
with other programs in the product 
family. As a result, you can work 
seamlessly with fifes supplied from 
Photoshop, illustrator and LiveMotion. 






IV New technologies 

U GoLive 6 allows you to embrace 
new technologies thanks to an exciting 
new set of tools It’s even possible to 
design a site and preview it ready for 
use on wireless applications. 
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CD Contents 

CD highlights 


Power your browser 

SAVE TIME ON THE NET BY TUNING UP YOUR WEB 
BROWSER WITH OUR GREAT COLLECTION OF UTILITIES 



Copernic Shopper 

Freeware, 2,56Mb 

Why should you have to trudge down the 
high street on a damp Saturday afternoon 
with the rest of the worid when you can 
weasel out bargains from the comfort of 
your own home? Copernic Shopper is a 
desktop price comparison service. Just 
enter the item you are looking for into the 
program, and it will scoot off and Hi kJ how 
much that item costs on different sites. 
The program boasts a range of nice 
features including a search wizard, 
highlighting of keywords in results, a 
detailed search history, currency 
conversion and an integrated browser. 

■ 



MemoWeb 3 

Freeware, 1.92 Mb 

During the course of their lives, most 
people will have had a collection of some 
description. Whether it's stamps, colns f 
football stickers, or exotic pets, building up 
a collection of your favourite things is an 
enjoyable way of passing time. Now, 
thanks to MemoWeb, you can build up a 
collection of pictures, videos, sounds and 
sites from the Web. You can copy and 
store single pages or complete sites from 
the Web, which saves the amount of time 
you spend hooked up to the Net, which is 
vital if you re still paying by the minute for 
your connection. 



Window Washer 4.1 

Share ware, 1.4 Mb 

it’s dead easy for your PC to become 
clogged up with all sorts of unwanted 
information and junk from the Web. Not 
only do you run the risk of slowing down 
your browsing speeds but it can also 
jeopardise your online privacy, as it 
contains all sorts of details about your 
browsing habits and history. Window 
Washer can give your browser a clear-out 
by automatically cleaning up your 
browser's cache, cookies, and history. The 
software also includes a Custom Wash 
items feature, allowing you to specify other 
files and folders that you'd like cleaned. 
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X Cleaner 1.2 

Shareware, 240Kb 

This handy application gives you the power 
to show the red card to any of the nasties 
that have a tendency to ooze out of the 
Net and onto your PC. The software acts Is 
a simple lo-uso anti-spyware and privacy 
enhancement tool that gives you complete 
control over its cleaning functions and spy 
software detection services. 


Guard-IE T " V 2.2 

W*& Privacy Suite 4 *4 Blotter 
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Guard IE 

Shareware, 847Kb 

With so much useless crap lurking on the 
Net these days, It s worth employing some 
sort of security utility to fend off this 
garbage and let you suit securely and with 
confidence. This suite of utilities lets you 
remove all your history and Internet tracks, 
suppresses pop-up windows, keeps out 
script-ads, prevents the hi-jacking of your 
browser and finds hidden Web bogs. 


Become a Webmaster 

CRAFT YOUR OWN WEB PAGES WITH EASE THANKS TO 
OUR DAZZLING ARRAY OF QUALITY APPLICATIONS 

on the Web. Bannershop GIF Animator 
: , lets you design, create and optimise 

animated GIFs using vector graphics, 
image retouching and antialiased text 
edit tools. The software also features an 
optimisation engine designed to 
significantly reduce your file sizes. 


Cool Page 2.7 

Shareware, 2.85 Mb 

Don't feel that you need to be an 
HI ML guru in order to produce 
scintillating Web pages, as programs 
such as Cool Page can do all the 
don key work for you. The program is a 
WYSIWYG design tool that allows you 
to create a page by dragging and 
diopping elements into a layout. What's 
more, if you're not overly confident 
with your FTP skills, you can just push 
a publish button to automatically upload 
your site to the Net, 
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SWiSH 2 

Shareware, 4.64Mb 

if you want to jazz up your site with 
some gorgeous Flash animation but 
can't be botheied to fathom out 
Macromedia's massive product for 
yourself, then why not let SWiSH do all 
the hard work for you? With just a few 
simple clicks of your trusty mouse you 
can add eye-grabbing animated effects 
that'll make your site leap off the 
screen, You can use the program to 
make shapes, text, buttons and motion 
paths. The software comes complete 
with over ISO ready-to-foll animated 
effects such as Explode, 3D Spin, 
Vortex and Wave. 


CoffeeCup 
Password Wizard 

Shareware, 1.64Mb 

If you want to restrict your Web pages 
to certain users or members but don't 
have the first clue about how to do it, 
look no further than this password 
creator. The program allows you to 
make usernames and passwords to 
protect your Web pages without you 
having to know complex languages 
such as Flash, Java 01 HTML. You can 
set up the applet you create to send 
users to a Web page of your choice if 
they fail to provide a valid username 
and password. You can also specify a 
particular URL for the user to be sent to 
depending on the username they enter. 




Bannershop GIF 
Animator 

Shareware, 1.64Mb 

While they can often be garish and 
annoying, if done property, animated 
GIFs are a great way of getting attention 


NoteTab Pro 4.85 

Freeware, 1.46Mb 

if you're plal ining to undertake a 
serious amount of HTML-ing in order 
to fashion ynur site, you're going to 
need a decent text editor to help you 
with the job. NoteTab Pro is one of the 
best you're likely tn come across and 
boasts a range of features designed to 
help you grind out the code as easily as 
possible. The software includes the 
ability to handle multiple large files and 
also comes with a simple tabbed 
interface, a spell checker and 
thesaurus, text formatting options and 
multiple undo levels. 
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CD contents 


On this month's CD 


■ Browsing 

■ Copemic Shopper 

■ Guard EE 

■ Ad Blocking Security Suite 

■ IE5 Web accessories 

■ Interne! Explorer 6 

■ MemoWeb 3 

■ Naviseope 8.69 

■ Netscape 6.2 

■ Smart Translator 2.0 

■ Steganos Security Suite 4 

■ TrusLTool Bar 

■ WebZIP 4,0 

■ Winamp 2.79 


■ Full 

■ EROL 2.5 Small Store 

■ ezimerchant Standard 

■ Handy HTML 1.5 

■ Steganos Security Suite 3 

■ ISP 

■ V21 

■ Sitebuilding 

■ AC D See Classic 2.13 

■ AceFTP 2.0 Pro 

■ BannerShop GIF Animator 4.5 

■ CotfeeCup Firestarter 4.5 


■ DirectX 8.1 

■ Visual Basic 5 RunTime 

■ Visual Basic 6 RunTime 

■ CacheX for IE (4,51) 

■ Workshops 

■ Crime Catcher 1.0 

■ Friday 4.02 

■ KaZaA Media Desktop 1.6.1 

■ SpyCam 6.32 

■ Steganos Online Shield 

■ WebWorks 1.0 

■ WinMX 2,6 

■ Yahoo! Messenger 5,0 



^K’TTTr-iuili rTTt 

£*>> Hum - MMl fTTTTrr 

***^n£t& L 1 11 i 111 

*• *±5 s* enmSSSSlStM " 

tegigB 


How to use this month's free CD 


■ Window Washer 4.1 

■ WinZip 8.1 
NX Cleaner 1.2 

■ Yahoo! Messenger 5.0 


■ eBusiness 

■ Comparison Shopper 1 

■ Credit Card Verifier 1.3 

■ ezimerchant Pro 

■ Invoice Store 4.0 

■ NetShop Lite 


■ Features 

■ Sygate Home Network 4.2 


■ CnlfeeCup Password Wizard 4 

■ Cool Page 2.7 

tt Dreamweaver MX 

■ Rash MX 

■ Gale Keeper 3.2 

■ GoUve 6 

■ ]r fan View 3*61 

■ Note Tab Pro 4 .85 

■ Promotion Pro 4.6 

■ Search Maker Pro 2.1 

■ SWiSH 2 

■ traffic Seeker Pm 3.72 


■ System 

■ Common Controls update 


THE MINIMUM RECOMMENDED 
specification lu run llie Practical Internet 
CD is 800 X 6UU screen resolution, 32Mb 
RAM, 16 bit colour, Windows 95/S8/ME, 
Intel Pentium or compatible P166, We 
recommend that all users shut down all 
other applications while running the CD. 

Hie CD will aulcain in Windows 
95/98. For users without autorun enabled 
go to the start menu, select RUN and 
then type d:\Pr3Cticafimernet.eKe 
(replacing d' with the letter of your CD 
drive) and press Return' 


Damaged discs 

We will be please to replace any CD that 
is cracked, scratched or snapped upon 
purchase. Return them to the blowing 
address: Cover Disc Returns, Paragon 


Publishing, Paragon House, St Peter's 
Raid, Bournemouth, BH1 2]S. ft you 
experience technical problems, not due to 
physical damage on the CD, please DO 
NOT return any discs to us unless 
requested by the support team. 


Missing discs 

If you have purchased the magazine and 
have not received your CD, we will be 
happy to send you out a replacement 
disc. Email subs®paragon,co.uk quoting 
the maga/ine and issue number, along 
with your full postal address and daytime 
phene number. 


Problems using the disc 

If you encounter problems using the CD 
or installing the software you can email 


cdh el p&pani gon.eo.uk Questions will 
be answered twice daily 

Please provide us with as much 
information about the technical 
specificaliu i is of your machine and the 
software errors you are receiving as well 
as quoting the magazine and issue 
number in your email. 

Our helpdesk team will be taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and 
6pm, Phone 01202 200259. 


NOTE: This service can only deal with problems 
when installing software from our CDs, Issues 
surrounding the use and purchase of software 
and all ISP queries must be referred to the 
relevant software publisher, merchant or ISP 
Please note that we do not support Windows 
3-1 / Windows 95/ Windows NT or Windows 
2000 operating systems. 


Look out for this logo in the 
magazine. It Iclls you which of the 
programs mentioned in features, 
or explored in tutorials, are on the 
Practical Internet cover CD-ROM, 


the CD logo 


irlGEHinteniet 
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ISPs 

Featured ISPs 



Monthly rater 
Customer Services: 
Technical Support; 

URL 

Platforms 


Flat-rate packages from £9.99 
OSOO 089 2121 
0871 424 1544 
www.v21.co.uk 
Windows 3.x, 95, 98, ME, 
2000 r XP P XP Pro 


About V Two One 

V Two One was established as a national 
Internet service provider in May 2001, and has 
gone from strength to strength from there. The 
firm provides both flat rate and pay as you go 
Internet access. V Two One's unmetered 
options start from just £9.99 for the I ite 
package, which gives you: 

■ Unlimited email addresses (Web-based and 
POP3): V Two One's email system works both 
as a Web-based system so that you can retrieve 
your mails from any PC with Internet access, 
and a more traditional POP3 type to use with 
an email client such as Outlook Express. 

■ Unlimited Web space: V Two One provides 
you with unlimited Web space to give you your 
own presence on the Internet. 


ENJOY THE NET COURTESY OF 
ONE OF V21*S UNMETERED 
PACKAGES FOR AS LITTLE AS 
£9.99 PER MONTH 



Slouund Drawn Over Ti-nw? 

^ W 'KOflcwfttfM 


mwar — 



(JnFimited Technical Support! 

- — ^ n ™T* d ™ HWCT " 

Prom tJ.ttpar 



tii.ss »• r w»m i 



Choose from $ wide range of flexible, fiat-rate unmetered access 
packages starting from as lirtte as £999 a month 

M Access to the V Two One support forums: 

V Two One’s forums offer support from both V 
Two One’s technical support staff and other V 
Two One users. These forums can also be used 
to discuss any computer related topics. 

■ Email and telephone tech support: 

V Two One's polite and knowledgeable 
customer support and technical support teams 
are happy to help with any questions you may 
have about the service. 


How to sign up for a V21 package 


► Broadband ADSL 


Ultra- 


Broadband 


2002 

Pre register Now 


Offering low cost, 
choose how you ss 
connection. 

£19.99 pe 


Launchi 


V 21 is launching a broadband sendee costing £ 79.99 per month 
at the beginning of August, Sign up at www.v21.co.uk 

■ The V Two One Surfminder control panel: 

This gives you the ability to manage your 
account thoroughly. You can view and change 
your account details, keep up to date with all 
the latest customer news and browse your 
usage and dial up information. You can also 
upgrade or downgrade your account options as 
and when you need. Changing to an account 
such as the Standard or Net Head account, for 
example, would allow you better connectivity 
during the school holidays. 


v21.co.uk 



/21 .co.uk 


St&p 2.Just etieose ihB account mat suits 


dar.'u 

V21 Litn TIH! 1 


* m pimply b?r 
■ hr r»il 

m*, nnlA "O' 
■fton lit tuf FH(E 


, if -pm iur* i . . 

i.niH. 4lnln*Mi Hvtaif 
’KMf rMhtfff B'Hmiiit | 


o 


Thiy f I... Vmh -,■■■! i, 


Standard 

HUM pm 


in *i* .uiNi*AMd *-*lii. Ufrtmmd V 

I ■ r'i (mtopn tf mr rfl: i 'NmiV rhuiJ". Bnniftr 1 to 


Net Hnd Mjft wktm of IIHwhmI purttlinn Hi m fc* *wr*ndtv> fw 

Thu MHufA K«. ID". tided mWi fr.ji. * I thi Dthtn...* F M f 

tMASt PITI PJJ™ J * “I bin In jm,r rln-il.H ariivijr. jr.1 | .r,-pr. 

Wf>4tf mDr>...d«l 1 t HIM to bi Uit off ! ho prabltm... , nil .an mr. i 


you’ll be asked whether you intend to use V21 in 
the home or at work. Most of you will find yourself 
choosing the former option, so dick on Horne 
user 1 to continue the sign-up procedure. 


that suits your needs the most. V21 has a large 
number of account types to choose from, so you 
should find one that gives you everything you 
need quite easily, 


v21.co.uk 


Become a Gold Member.,...!!! 

Y0II h*vn .nUrfi H cur Stird-nnd BDCOWltj th* cc.t of thi. ftCCtiijnt tjj>* ■ 04.99 p»r 


.1 r*thf r thiri our prfmigm £1 ppr r 
W # fWI tfwih Feu'll Hi U1 it Hill DF » fir 1 min* tti*n 2 Yinutaf ev< -y mnrth. 


T»|oin thi M pn*^ib«r«tiip mi rtwiu* uillmiitd gliri eMlp ticf nlfial support, c 
T» cortirufl joining Vil hdth * it*fi 


h i u.rij prgblami nqnmq up ■ Coptict aur friendly Customer SSrv 

Froilom uauifU gu ji ai - cenmttW2i.ca.uk 


Home or business? 

On the first screen of the sign-up process, 

z 

Choose an account 

Next up, you should select the account 

3 


Gold membership 

If you're new to the Net T it's a wise idea to 
become a Gold Member. As well as a host of other 
benefits, Gold Members can pick up technical 
support at national rate, instead of the usual £1 a 
minute charge, and alf for only £2 a month extra! 
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ISPs 



v21 .co.uk 


v21.co.uk 


v21.co.uk 


LHs Registration 


Tg gut :hp regntradsn prgcgss underway, either comptate Tire £CT}lgh(f&ft 
ftwndiy custginer servc« team on: 


frertone DOOM) B9 7171 


Tour Pirfomil Hitelli 


FuH **a*ne * 

Street Adckvksi * 


Complete Registration 


Til04 1 k yau fur *igntnij ujil 

Tg corepJete the registration process, }Av#kw gr*#ta ygv frpu 


Yourtmall Account 


imail Name * f 


pjssiawd ♦ f 


CHECK EhML ADORE SB AVAUflUTY 1 




details. None of the questions should tax you 
unduly, but if you find yourself in difficulty, you 
can always call on technical support to talk you 
through each of the fields. 


You can choose any you wish, although the user 
name must be unique. Once you've done this, 
create an email address as shown above, and give 
that a password too. 


Ttrank you Tor signing up lo (he LM* Package 

Vojf jiffi up KifonTMtcvi K« j» 


g rha Hvuk, |*ms* cpttuM ABtm 


'SubscnfjtKn Coai £fl CO par mgnth 
bar MM 77*14* 


pot harp ts dwrteip ygur 


TWH^I 


act ns within tha nut 24 hun. 
wwamn CMHtMttA s*(uo kta an* qgmpiare Xt» *oil 

up 1 Cimiact otT Awndty CucuHnar Sar 
WIWUnil 21 carirmLl>jfv21 .cp.uli 


Enter your details 

Now it's time lo enter your personal 

5 

User info 

Now let s create a username and password. 

6 


Finishing up 

Congratulations, you've completed the 
sign-up process, and have a V21 account! All 
that's left to do now is click on the link shown 
above to download your new ISP settings onto 
your PC. After this, you can connect to the Net! 
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ersguide 


A comprehensive resource covering Internet service providers and the very 
best Net software and hardware. Compare them all at a glance... 

Which ISP? 



BUYING NEW HARDWARE and 
software for your PC or Mac can be a 
tricky task You often have to choose 
between products which cost the 
same price and seem to offer identical 
features. What's more, high street 
shops encourage you to spend a little 
more on buying higher spec products 
than you really need. 

This is why Practical Internet's 
Buyers" Guide is so useful. It's been 
written with everyday Net users like 
you in mind and only includes the 
products and services which we think 
are genuinely worth buying. 

Buy with confidence 

The information here is updated every 
month, but please note that prices and 
features do sometimes change before 
we can amend them on these pages - 
so it's best to check with the supplier 
before buying. 

Look out for our cherished Best Buy 
logo (below) which is only awarded to 
the best quality products around. 


HBlMet 


BESTBUY 


With thousands of ISPs all offering great-looking deals, it’s tough to find 
the right service. This guide helps decide which is best for you 

BROADBAND AND ADSL SERVICES 

GET SUPER-FAST, ALWAYS ON NET ACCFS5 FROM THFSF BROADBAND StRVlCE PROVIDERS. COSTS SHOWN ARE MONTHLY 


WMEAM^URL 

ALkI Alwd;* USB 

TYPE 

MOMMY COST 

9FTI.JP GTST 

BWULS 


hBWCKOLPS CONTENTION fWK) 

him ! /www.Rfrlcji^Rvs.Crt.tik 

ADSL 

£49.94 


m .13 



50 


Yes 21:1 

AfiflntJftB £ Arnold Home. &00 off-pwik (Sdl-fristaW 








■ 

htto://www.».nu 

ADSL 

£3500 


£11750 

999 


999 


Yes 2 ('il 

AppJeOnllire (consumed 

hiip://wwv.ii|i|]kHHillne.fier 

ADSL 

£40.00 


£154.00 

999 


25 


Yes 20:1 

btueyonder Broadband UiLenwl 





i ^ 





http://www.MucyDntlcr.cd.ut 

CaMe 

£33.00 


£50.04 

IE 


30 


Ml 1, A 

liTopenwtrtj bomr^Ofl (Engkw Mffltetflft 


! ; 


J i 




i 1 

hihr / /wuw. hi rwidi. co m 

ADSL 

£29.99 


£254.00 

10 


20 


TfcS £0:1 

flTopenwtfW Hume 5Q4 Plm & Go [Se*-tns4l} 








i 

i ! .- 

flttp://WVW. M npenwfwifl. c™ 

ADSL 

£29.90 


£55.04 

10 


20 


Its 2(H1 

flTnpaiwwrrM Purincas SOD Plitg & Go (Sdf-lr 

W 

i 

1....J 1 

htlil://WVW.bLDDSnWwW.COT n 

ADSL 

£35.24 


£99.99 

10 


20 


Yea 2tn 


BTuppiwyikJ busifnissSClO 

hrrp / /www.htapcnwcMfiLcnrri 

d hunlnessSOOPLUS 


hltp://ww,btopenwgad.CCiitt 

BTcjperwwW business! OODFUJS 


£93,99 


hitp://www.biopenwoild.ccKn 

BTcpaworld business2000PLU$ 

httpV/wvw.btopenwortdcnm 

BTopcrifworid Business -jaHlile 500/1 

hitpi//vivvi'.bto penwoifd, e cm/ satel I i & 

BTupaTwuW Si-ilullilt: 500/4 


ADSL 

ADSL 


£l7^2t 

£7049 


30 

20 






hUp:/fuHcllitc 

Siiteditt 

£129.24 

£1.52e.33 

104 

20 

Yes 

N/A 

rh^riryOAars Bnme ADSL Self Install ] 

i 




| | 


| 

hdp://www jc harttydays. i ret 

ADSL 

£27.99 

£50.75 

999 

250 

Yb 

20:1 

Cfiai ityDAYS Dm file At Work Ffat&s»n)l j 





! ! 


i 

http:/ /www.chnrltydiiys. nc 1 

ADSL 

£5&75 

£170.25 

m 

250 

Vfei 

20:1 

UnraDSl Solo j 





I I 



hMpi//wvfw.tfciyj wE 

ADSL 

£4999 

£176,25 

999 

54 

Yfea 

20:1 

CbnDSl jOD 



j 





hnp://www.ctara.net 

ADSL 

£11?,54 

£305.54 

15 

30 

lfti 


ChraDSLIOOO 



i 

1 

| | 


1 

hrttoY/wwwdir*,net 

ADSL 

£175.25 

£345.64 

15 

94 

Yfcs 

20:1 


Seven steps to pick your ideal Internet service provider 


I Choose your ISP type 

UNMETERED ISPS make a monthly 
subscription charge, but you are not billed for any 
Net phone charges. 

FREE ISPS don't charge monthly subscription rates, 
but you pay local phone rates wtien online, 

PAY ISPS make a monthly subscription charge. 

You also pay local phone rates when online. They 
are generally faster and more reliable, though. 

nis FRIACOfor me? 

■MfRIACG (or Flat Rate Internet Access Call 
Origination) is a foun of wholesale Net access that 
costs ISPs 60-80% less Ilian before. FRIACO ISPs 
are usually more financially stable and reliable 
than their troubled freephone predecessors, 


T 1 Getting speedy help 

Kfllf you're new to the Internet, you will make 
lots of calls to the ISP’s telephone helpline - so 
pick one with low cost support, 

Erg Enjoy Net gaming? 

Bui If you're a keen online game player, a 
dedicated fast service provider is absolutely 
essential. Games World (www.games-world.net) 
is one of several services that supports Quake, 
for example. 

No Windows? No probs! 

EflFreeserve, BT Click and Demon work well 
with Linux, while Mac users should consider 
Madasafish. Demon, AOL or AbelGratis. 


Building 

KJlf you want to bi 


a Web site? 

Ilf you want to build a Web site, check 
an ISP offers free Web space. Some provide 
unlimited space (though 10Mb should be 
ample) while others offer free domain names. 

ElGet global email 

WUm If your Internet service provider offers 
a Webmail service you'll be able to access 
your email from anywhere in the world 
through a Web browser. This is handy for 
travellers and business people. Having said 
that, many travellers get by with a third parly 
Web mail service like Hotmail, as this also lets 
you send and receive email via any Net- 
con riecLed computer around the world. 


BJii 


3 ! 
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Buyers' guide 


MMrtE/YOURL 

ClaraDSL 2000 

| TYPC 

\ vosmiyoasr 

| SET-UP GUST 

DWIlS;VVBSH^!UBfl5^^ CDWTH^TION RflllO 

bap: //Ww.t bra. r*rt 

ADSL 

£235,00 

£305.50 

15 80 Ifes 50:1 

Demon Express 

http \//'*w*.6tmc*\.nri 

WSL 

£20,99 

£210.00 

m 20 Ifes 20:1 

Donrori Express Snlrv (Sr-Jf-Jnstsi) 





hnp://wwwAfemwuwt 

mi 

£28-99 

£50.00 

999 20 Its W\,i 

Ffisyncr DSL BOfj 


Lssynet DGLIUOU 


MW /ww.uk.e»weL(wt 

D6L2O00 


Nipi/Zww.ulusiwviieL.iwt 

Edipsc ADSL Connect 50Ofe (Sd-ksU) ! 


hU|n//www,Bc%]KejieLuk 

EdSpsc Internet frusneu) 0512Kb(ft 


hnp;//ww,«:ll4)sc neT.uk 

Europe Qninc 


£176.25 


999 


20 


hnpi//www.«irop«)filific.cam 

Fi wjym2Sm f hkniir 512 


h up; / /www. f reed wn 2 surf. not 

RPMbmSSwf Ptnlp 500 fSfetf -Install 


http //wvrtv.l^Eoinm? surf rv* 

FneeservePtus Home {Self Insrall) 


ADSL 


http -JfvMn. freese rvtT.irrrfn 

Freeserveflus Business 512Kbps 

http - / / www. (Vw-se-At. com 

FreeserveflLG Business 1Mbps 
http://wwwfi^*«T>r„r>d 

lifficSftrveFfciH Ri Kir™ ?Mbps 


ADSL 
AD SC 
ADSL 


saw 
cm 7$ 
smw 

£199.99 


S 

20 20 

20 20 

m 


Ifcs 
Ifes 


15 


£111.61 

£158.61 


£305,50 


99? 


15 


http [//www. hrtiwve.corn 

llonvachnioe (consiirKr) 

http;//wv^-hornethoiu^.uli 

inwet> (business) 0L,i2Kibps 

http://www.inwetjLneLufc 

inweb (business) ifctops 


ADSL 


hllpi//v.w.iMWL'l!.i t'l.uk 

Inwr-Ji (business) 2Ataps 


Kingslon K^rcw KapcTTinne (Residential) 


http i //www. kcfid hi , u k 

Mailbox HomeWfo* 500 (Se*-lnst*J 


MailLiuw SbMuJbfld Cu«nxt 500 
hnp;//www.mt3lll»tneLuk 

MLaILhj* Busii 500 (Self-Install 

hlJp:.,/ www.mflilbni.net lit 
relAxis ADSL 500 Si nge 
http JfvN/w .netHratsm nk 

Nildram Hwtie5Q0 Lite (Saif Install) 
hop://wtfw.gttAdsl.cn.iilc 
Nildram HomeSOOA (Self install) 
hOp : //www.ftc4ad 5 lxo.uk 
Nilrtam HnmcSLWl (SrJf-fcistaM) 


£70,50 


ADSL 


ADSL 

ADSL 

ADSL 


£25.99 

£29.99 


£246.75 

£70,50 

£58.75 

£53.75 


£55.75 


htlp://wv^.ftHaiMco.Ljk 


ADSL 


http://www.rsli.iji>. uk 

(Jne ld Ihpt gpe1500 Wv, ft Play (SdMnstillJ 


£35,99 

£21.99 


http = //www. One td Lh Hjadbaf «J.tu rn 
flU-S. JCtronc Soto (5ett-ln stail) 
http://www.dsl.pl pac.net 

i-'inx x lit me Hom e Office (SdMmlatt 
http;/ /www.xtreme.pipetijnct 

PIPEX Xlieri k Hi* tK Of Ikw 


10 

10 

999 

| 

999 


Ifes 

me* 

lte 


25 

IQ 


999 


£0 00 


hup;//www. dsl. ptpea.net 

PIPEX Xliei ne 500 (Self-Install) 


http://www.flranc.f^pei<,net 

PlLisNet ADSL Home 


hilp://www.phi< 3 .nel 

Plu&Net ADSL Home Sdftna 


http://www.pJus.nri 

PlusMei ADSL Office 5fl0 - Self hkmII 


http:/Zwww.pltH.nri 

MiisNr.r ADSL 1000 


http:/7www.plu^nel 

Rnittnuch (business) 

hftpi//www.nadluwh-neL 

Skyslorm 



£70.50 
£lBS 00 
£70.50 
£175,00 
£53.75 


12 


IfeS 


12 
12 

999 250 


SO 


999 


250 


S’ 


£105.75 

£4tiis _ 


£5175 

£305.50 


£4,094.13 


999 
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500 

TT 


J i Wp ://www. sky? terru tel 

Sonnet Internet ProtessiOiTal 500 ScN-lnslJ ! 


2U:1 

20:1 

20:1 


20:1 

20 : 1 " 


N/A 
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20:1 

20:1 


20:1 
20:1 ' 


20:1 

20:1 


20:1 

20:1 

20:1 


20:1 

20:1 


hup:/ /www.sonntiifiiaTici.cn.i ik 

Spnnet Internet Office 500 Sdf-lniiUd 
http:.//www J scnnalfffcrrK[.e[i..ijk 

Titian (wusuiiw) 

htlp;//www.tJSCiili.a:.iik 

Xaniic 

http:/ /www.iisn ttcbfoadband.com 

ZenADSL Home (SdUratoQ 

http://www.TenadsJ.Mvn 

ZenADSL Singe LJacc 512Kb{fe 


£2935 


£70 50 


ADSL 

ADSL 


hflp://www.ienadsUu„i 

ZenADSL Office SOO(sdMntL«j0 

http://www.zen«Jslxoin 


mi 


£76.36 
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£29.58 
£29,99 
£29-99 
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20:1 

N/A 
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TOP BUYS 

Web site builders 


Dreamweaver 4 

£299+VAT 

www.macromedbxom 
What's good? Arguably 
the most solid Web 
authoring package 
What’s bad? The price. 

More than £300 for a _ 
copy is likely to deter all j 
but the most serious 
amateur Web builders 
Telephone: 0300 8353 535? 
Verdict: ★★★★★ 


Practical 


BEST BUV 


intemet 


macromedia 

□REAMWEAVl 


[Adobe 

|GoLive&.o 



Adobe 
GoLive 6 

£229 

www.adobe.com 
What’s good? Delivers 
superb results and 
allows you to create 
content for numerous 
different platforms 

What's bad? It isn't cheap, some areas of 
the program still more baffling than 
Dreamweaver 

Telephone; 020 8606 4001 

Verdict: 

HoTMetaL Pro 6 

£79 

www, h otm eta Ip ro. co m 
What’s good? 

Inexpensive program 
with expensive-loo king 
features 

What’s bad? The 

integration of HTML 
coding might bamboozle 
beginners 

Telephone: 020 8387 4110 

Verdict: *★** 


Flash MX 

£369 

www. macrom ed ia.com 
What's goad? The 
totally revamped 
interface is superior to 
its predecessors, 
plenty of new tools 
What's bad? Still a bit 
expensive 

Telephone: 0300 3358 
5357 

Verdict: ★★★★★ 
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TOP BUYS 

Web image editors 


iGSDiirtcrnetl 7mp?act i 

m) 

www.ulead.co.uk 
What's good? 

Extremely 
comprehensive 
graphics package for 
the price 

What's bad? It's not 
Photos hop 
Email: info@ulead.de 

Verdict: ***** 

Ip® gfehop 

Elements 

! £79 

www.adGbexom 
What's good? The 

greatest graphics 
program on the go. 
Cheap too! 

What's bad? This is an 
excellent ail-round 

package suitable for all levels of PC user, 
but it lacks professional publishing tools 
Telephone: 020 3606 4000 

Verdict: ***** 


Adobe 
Photoshop 7 

£586.33 
www.adobe.com 
What's good? A truly 
amazing set of tools for 
graphic professionals 
What's bad? Expensive and still a little 
complicated In some areas 
Telephone: 020 8606 4001 
Verdict: **** 


1ASC Paint 
Shop Pro 7 AE 

£79+VAT 

www.dlgjtalworkshop.cn. i\k 
What's good? Cheap, 
Intuitive and easy to use. 
A dream for those new 
to the world of graphics 
What's bad? Doesn't 
offer the same depth of features as 
Adobe’s Photoshop 
Telephone: 01295 258335 
Verdict: ***** 




UNMETERED INTERNET PROVIDERS 

NEVER SPEND MONEY ON YOUR INTFRNFT PHONE CALLS AGAIN WITH THESE UNM ETERED ISPS. (COSTS ARC MONTHLY) 


NAME AND URL 
OflQODrai Business Class 
hup://www.OSOOdiisl.vwiii 
AS'HiDijI Home User 
http //www.OWOOdtoi c«n 
OGWJwifctcsav; 

hup://www,&SOfl,uti&KSEi vti.oo.uk 

123JSP 


COST RWn i BTUNFRPQjLHHT j UNMETERfDAUftAUJIY VUfflSRAd rB/lBOOJPS ; SUPPORTCOtsT^ 


L 




£14.95 


Imp://www.1 23i$p.CO Uk 

24-7FrefflsM 

HUpt//www24-7fititieal.ntil 

4 tfwNet Unlimited 


£13.99 

£14.99 


hnp://www.4ihcneiLcDJuk 

Ahri m.Ai ifitsnmriflK 


£1199 


YfeS 

Yfts 


24 Hours 
24 Hours 
24 Hours 
24 Hours 
24 Hours 
24 Hours 


i 


Y« Fremlunn SOp 


10 

in 


Premium ■ 50p 
Free 


10 

ID 

10 


National Rule 
Premium - Evftp 


liLlu;//www.aL i d.eo.uk 

£1199 

No 


No 

General Off Peak 

30 

Yfts 

Premium - 25p 

Affinity 

! _ ; ___ i __ 


£25.99 

Nu 


Yes 

24 Hours 

10 

Yfts 

Premium - 5flp 

Aril ill I 1 ! i 

1 itlijj//www, aoLeoajk 

£15.99 

No 


Nn 

24 Hours 

14 

Yes 

Flee 

Arsenal Anytime 

; t ! __1___ 

httpv7ttvw.arsenal.ewu 

£12.59 

Yfts 


Yfts 

24 ItoUfS 

10 

Yea 

Premium 50p 

A»jh 6U Hwnti Tints 

\ \ 

l 

l 


1 



r 

http://-wvww.asian-tHi.net 

£17.99 

Yfts 


Yt5 

24 Hour; 

10 

Yes 

Pmuiuin ■ 30p 

Asian (Jiz Surfllmc Pwrengs A Wfttekonds 

j 

1 



| 1 



f 

http://wnyw. asi<n ■ - b u j iet 

£9.59 

Mo 


its 

General Off-Fftak 


Yfts 

National Rote 

Ba daycard.net 

\ 




1 i 

1 

. 


F ' 

. E 

Nip://wvw.b3rclaycwd,nel 

£12.95 

lies 


Tea 

24 Hours 

20 

Yfts 

Premium ■ SOp 

Blade Bnr.wi - Surf Ri Hiness unlimited 

L 




i I 


■ 

^ i 

Nlcn//www.WatUji ilain.CO.uk 

£1175 

Ifts 


lifts 

nft.lMJ - 18:0(1 Mmby If.fiiiby 

10 

Yes 

Premium - SOp 

Black BriUin - Surf Unlimited Gdkl 

1 1 t ' t i 

hitfli-y/ww -.hlacUbrit9in.cn.ijk 

£1499 

Yfts 

. 

Y» 

24 Hours 

10 

Yfts 

Premium - SOp 

bkirynndcf SurfUn limited 

liLtp://w¥w.tilutiycinck:i r -c(?.uk 

Breathe Unlimited 

£12.00 

No 


Mo 

24 Hours 

30 

Yfts 

fiwnlwu - GOp 


1 

3 


i 




http;./ / www, brewh&,tu m 

£12.95 

. Via 


Yfts 

24 Hours 

10 

YftS, 

Premium EQp 

RT Connect 


; 

| 


j 

i 

i 

i 


http 7/www. btd knkfcifbtrtlne ss t. wn 

£31,74 

N 0 


1fas 

24 Hours 

20 

Yfts 

Local Ra te 


http:/ / WWW, lirtcJ ickltM bmti i r 11 

BTuptiiwjikJ An>1ime 


Premium 50p 



£15.95 

Yes 

Yfts 

24 Hours 

SO 


Yfts 

Premium - 50p 

BTopervwndfl for RT surf 

l j 

L 


1 : 




j 

http://wvfw.Noptiri%vohk9.com 

£11-90 

NO 

Yfts 

CtencTAl Lift Pftnk 

to 


Yfts 

Premium - 50p 

Chafctace Business Unlimited 




T J 


| 


j 

SS)7/www,chs|kfece.n£i 

£12.91 

Yes 

Yfts 

O&lOO 1 -10:00 Monday w FUdw 

10 


Yfts 

Premium ■ 50p 

fhariiyfjAYTi. Donate Surf Lite 

hnp7/ttw.cha ityOaYs.net 

£0 95 

lifts 

Yea 

24 Hours 

2^0 


Yfts 

Lwal Rate 

CharityUAYli Donate Gurf Standard 

L._L_I 


! i 





hrtn7 /ttsww.chnnttvdLTys.riet 

£16,99 

Yfts 

Yfts 

24 Hdurs 

750 


Yes 

loool ROIC 

ClaniNET FneeTl’me 12 j | j } j j 

http://www.da ra.net 

£4,99 

Yes 

Yes 

Gejtcral [ Off Peak 

50 


Yfts 

Local Rate 

LlaeaNL 11 DKlime 35 

i l 





^ j 


| 

http://wwwjcbRLnet 

£14.59 

YftS 

Yfts 

General Off-fftflli 

50 


Yfts 

Local Rate 


ClaraNO FuafTirrie AnyTime 


Nlo:/Zwivw.cbra.net 

£14.99 

Yti 

Yes 

24 Hours 

50 

Yfts 

Local Rate 


OaraNt^FrccTlme Unlimited 

littpi//www.dara.nel 

Demon FYemierCMireci 


j 


Local Rate 


htlp.//www. Fftst24 .ou.uk 

£15.00 

Yfts 

Yfca 

24 Hows 

10 

Yfcs 

Premium ■ 50p 

Ffla24 Off Pftak 

i ! 

l 


-J-i 

.. ; 


1 

http://wvw.last2J.co.uk 

£7.00 

Yfts 

Yfca 

General Off Fftsak 

10 

Yes 

PmnluiP) - 50p 

1 astho^ts EreejCgll Home 





| i 



hETn iV/irliil.fa STho sts.co.uk 

: £17,01 

Yfts 

Yfts 

24 Hours 

ZOO 

Yfcs 

Stendflrd RT 


Hrenet Anytime Plus 
http 7/www, Keener uk. rvfl 

lrec?4-7 _ 

hlt^j;//wvrw,htie24 7nel 
Frrachirol FC 6«biiiesi Unlimited 
hup j/wwtiwhutatjni ufa 
FtodwtoT FC iinlversal 24/7 


£1.3.99 


24 Hum's 


10 


Premium - GQp 


http;//>«vw.lTiKChariatjco.ulc 

Freedisrot FC Unlimited 


£7.99 
' £12.99 
£1549 


Yfts 

Yfts 


hup://www.frccchiufaLDQ.uk 

FreedorrCSurf Anytime 


£13.99 


24 Hours 0 

06 lOO-ISiOO Monday cofrtdjv 10 

24 Hours 
24 Hours 


10 


NatlunJ Rate 

nremium - DDp 
Premium ■ 5Qfi 
n-50p 


Nip: / /w*fw. Freedom 2 su r-f. net 

£11.99 

Yes 

Yfts 

24 Hours 

20 

Yfts 

Standard BT 

Freedom2Surf Unlimited 

1. 1 

i 


I 

[_? 



1 

£55.37 

No 

Yfts 

24 Hours 

25 

Yfts 

SiandiU i\ RT 

fnaE-OiiliHsOoiHiectBii [ _|__ 

hTlp.//www.free nnliriC.tfs.uk 

£39.99 

Yfts 

Yfts 

24 Hours 

500 

YftS 

Local Kate 

Free Onlne Connect BirLite 





J__JL_ 


] 

111 lu: i: www.f 1 ee -ui ilirw.to.uk 

' £19.99 

Yes 

Yfts 

24 Hours 

500 

Yfts 

Local Rate 

Free-Onlhe Connect Lite. 

htlpr//vww.iree-onliin,ou.uk 

. £8-99 

Yfts 

Yfts 

24 Hours 

250 

Ytes 

1 nr.al Rale 

Fiwj-Oi ilrmf Cufiwct Standard 








littfv.'' /I*ww. (r« -on hit. .Mi. ul. 

£14 W 

Yfts 

Yfts 

24 Hums 

250 

Yftt 

local Rafc 

1 neesetvf Anytime i | [ | ^ j _ __j _ 

http://wNw.frwxdve.com 

£13 99 

Yfts 

Yfts 

24 Hours 

15 

¥es 

Premium 50p 

Freeserve HomeTimc 

hitp7/wttw.lrees»fve.mm 

1.i 

£1099 

-- 

i 

Nu Yfts 

General Off-Peak 

1G 

Yes 

Premium - 50p 



ilHu 
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Buyers' guide 


NAME MD URL 

MadasOsli 


cm [ ho*d j urm^raoMM ! UNMEiB^mafli J AKiiTV| wma*ct rxKtfvsa-soups suptortqdsts 


M&iv 800 Baarefts Oo*d 


fVcjnkirri - 25p 


http ://www. p4u sj«1 

PlusNat Gamed Standard 


http://VpWW.pjLC^ntl 

Pnw^gen Anytime 


http 7/www^igpn jm 


Yes 

to 

Yrt 


250 

IT" 


to 

to 


SniWOulSmartFime 


Http s/ywww.aiiltuuL fie! 

SriihGrt Timeout 


TbcjS Daytime 


hmp://wwwiKsLiMifc 


08:00-ISiOO Hereby wMfev 


TTufifecrve UtttmateSurf Lite 


Vtyja Conned Anytime 

http://wwaufepaHmacLnurii 


httrv /:wvrtfc-rnfiimfMI.CO.uk 

£10.75 to 

to 

24 Hours 

10 

to 

PrerrowTi - 5 Op 

MefroSOD Business Ih ilhitaj i 

3 1 * \ \ 

hh+n- f mrtrnnrt m nk 

£13.91 

to 

to 

EtolOO - 18410 McfflU™ in Friday 

to 

to 

Premium - 50p 

NlldranKSurflirne 



SUndird BT 

ht(p://www gefsurhnc.»juk 
NikimrTtSirfiinePlifi 

£1774 

No 

to 

General lltt-llttH 

4b 

Vis 

httn ■ t /wum vet'll iritmc.cfLuk 

£43.45 

Nu 

to 

24 HmrS 

25 

to 

Standard BT 

nfktTTifim 



£12.99 

to 

to 

24 Hours 

2S 

No 

Standard BT 

rrttwnfkl 


hlta;/j'ww^’.nttwciHd r®m 

£5.00 

No 

Nu 

24 Hours 

10 

to 

Premium - £1.00 

Onelel I i j 


https//wwwuWtfcJbco 1 wit 

£1299 

to 

to 

24 Hours 

10 

to 

Premium - 50p 

Unbrie^jve Interna Aryrtme 







http:/ /wWWiUPlIil iSitfw.co.uk 

£14.99 

to 

to 

24 Hours 

10 

to 

Fro 

PluiMtt Cofmect AH«ys On 




If] \ 

Http 'J /vvww. plusJtel 

£99 99 

to 

to 

24 Hairs 

2511 

to 

Local Rate 

PVfiNetCoimoclB*z 








hnp -j fwwvi. p4u s.4iei 

£3*.99 

to 

to 

2i Huu* 

500 

to 

Local Porte 

Plus Nut Cyi it itMi Bii Arrays On 




i i 



| 

httn - / /uavw. nlu t rad 

£119.99 

to 

to 

24 Hun 

500 

to 

Local Rote 

PkM Connect ENz Lite 

L ■ 




! 

1 . 

Local iRste 

http://www.pki5,net 

PtijsNrt Connect Mwy User 

£19.99 

to 

to 

24 Hours 




http://www.plus.nei 

£25.99 

to 

to 

24 Hours 

250 

to 

Local Rifle 


Local KMC 
NsbOffli Rwc 


hwn. / /uiunmi n«>ri IVt 

£9.99 

to 

to 

tKrUO - 18 OL'I Unmt it* In TridAv 

10 

to 

National Rate 

Ftoerpn Evenings fcWtotamJii 

) { 

Min.-/ .'www frpfn rut 

£9.59 

to 

to 

16"Oil - 08:00 H«lm..Fd<..im'< 

10 

to 

National Rate 

LJntimlted Home 

hUp^/Mwr.sawrmndiHt 

SiL-rrmcal Unlimited Work, 

£13.99 

to 

to 

24 Hours 

ID 

to 

PticniHiM ■ 50p 








lii In-.' i'wua* -iiK'i’-rnv.^rl ni r l 

£12.91 

to 

to 

OBtfO - 18430*4*4^ * Ftkfay 

10 

to 

Pivmun ■ SOp 

SniWJutLliramlirTk- \ 




| 

1 

hUp://HWWJ«ttouinet 

SredfUutPeafc'lime 

£19.99 

to 

to 

24 Hairs 

999 

to 


hdpr//www.i3iiEruuljtet 

£11.99 

to 

to 

06:00 - 18:00 Mfl(ntoy U> Fi illay 

999 

to 

Local Rote 


Premium - 50p 


http://www.snifQU.nel 

£8.99 

to 

to 

16:00 - 08:00 Ht**m*m***fr' 

999 

to 

Praniun 50 p 

SuptfNet SupahiR|™aY 

\ 

i 


■ „ _ , i. . 

j 


] 

hirn ; ■' /wwwjsi nahldiiwv. cum 

£1139 

NO 

to 

24 Hup^ 

20 

to 

Pnankm 50p 

Sul fArivtii ne Business UdSmiled One i i ! [ e ! 

htin. i /uiuiw lii iH:ii ivl ii 1 ii ■ ra v, 1 ik 

£11.75 

to 

to 

08:00 - l&iQO Mmfl&viBSaiwnby 

10 

to 

Premium &0p 


http.//www.sijrfnriYtimc.CO.uk 
SiLTfAnytime HomeDme 

£1549 

to 

to 

24 Hcurc 

10 

to 

lYe/nnim - hl'lp 




, ™ 



s 

rum //ywwYSLirfMwilmcLcai*: 

£4.95 

to 

to 

12:00 D:0D 

10 

to 

Ptomum - 50P 

&«AmUmeOi^^ \ ! = i III_ 

http://www. surf akTrfjme cn.uk 

Surf Anytime Siver 

£5.95 

to 

to 

15:00 - 08:00 Hto-w*. Fiiw ■ J 

10 

to 

PremHim - 5Dp 




i 



j _ ^ 

hnp://www.5urfanybme,cauk 

£12.99 

to 

to 

24 Hours 

10 

to 

PirwTiium - 5Qp 

imy T:5uf 


{ 


^£.J\n no nn .. . . ., ■ , 1 



PremiLin * JiOp 

htip://ww¥ttinyun Hut-net 

HnyfiSuriluj 

££59 

to 

to 

Jtpnlf - U&:U1J I*^ij Iphdkf T Jtiic 




httpJ/www.1iiiyi£>|-i(K,«Vtsurf 

Tiscai Anyljine 

£14-99 

to 

to 

24 Hours 

15 

res 

Premium -50|f 






! 

http://www.tinstali.iO.uk 

£1499 

No 

to 

24 Hours 

50 

to 

PrenHuiTi - 50p 


Premium SOp 


him ■ //www.tlse.'il.co.uk 

£9.99 

NO 

to 

GeiK?fJ Ofl-PfcaA 

50 

to 

Premium £0p 

TrrtnlStai* UHiiibIb Ewifess lit 1 ! t 1 

him- / Awuiw. 1 fit.n Ir.E rve. cn .u k 

£2.34 

to 

to 

24 HtHjrs 

999 

to 

premium - 50p 

ToL3lWUHiiuateSur124/7 1 \ ! S S i . 1 

http-//Www. InfnfcicrvC.Cfli.uk 

Tdialscrve UtilmaieSurf Day (rnuiUt 

£12.97 

to 

to 

24 Hours 

999 

to 

mmlum - 50p 




\ 




http //ws^.Mli3ClVC.C0.Lik 

TomlScrve (itinateSurf Day 

£35,2 >1 

to 

to 

nR:00 -13:00 Iknda^ to Tafejv 

999 

to 

Prenwm -50p 

J 







hn&;//www.tolals«rve.M.ui: 

£29.37 

to 

to 

08430 ■ 18:00 r«by . 

999 

to 

Premwm - 50p 


hPp://www.to4alMrve.C0 uk 

£3.22 

to 

to 

General Ofi-F^j* 

995 

to 

Premiurn - 50p 

URMamp Business 




L ... 

i 


Stintbnl BT 

futtp://www.0k5tamp.cO.uk 
UK'ismp (toirfemn* 

£12.99 

to 

to 

24 Hours 




hrtln.y yuuuiw.iikKLMii 11 i.nj.Lik 

* £8.99 

to 

to 

24 Hows 

0 

to 

NM 

V21 Standard I'll \ 1 \ _l 

hHn-yywnww.^l.oj.ut 

£14.99 

to 

to 

24 Hours 

959 

to 

Preniliin - £1,00 

Virejn.nfl 24sewen ■ ! \ 3 lim ! -- 

hDp-://www.i4fgJn.[wt 

£13.00 

to 

to 

24 Houv 

10 

to 

Premium! £1.00 


TOP BUYS 

Digital cameras 


Nikon Coolpix 880 

£680 

wwwJiikon.co.uk 

What’s good? 

Impressive 3.34 
megapixel count. 

Loads of features. 

Compact and nice 
to handle 

What's bad? It's not 
that cheap 

Telephone: 0800 230 220 

Verdict: ***** 

Canon Digital Ixus 

£439 

www.canon.co.uk 
What's good? 

Small and stylish. 

Good zoom lens. 

Excellent image 
quality 




■■■ SjfrC 

mmw 


What's had? Could get lost quite easily 
Telephone: 0121 6808062 

Verdict: ★**★ 


Rioch Caplio RR1 

£749.99 

wwwjioch.co.uk 

What's good? A sleek slimline earnera with 
oodles of quality to boot 
What's bad? 

What's bad? 

Looks a bit cheap 
and the zoom is a 
little bit dodgy 
Telephone: 01782 
753300 

Verdict: ***** 



Practical 


BESTBUY 


Pentax Optio 330 

£499 

www.pentax.co.uk 

What's good? 

Excellent 

features and . m. _ 

options. Iraiinteniet 

Compact and 
cheap at the price 
What’s bad? Its bulk can be bothersome. 
Telephone: 01753 792792 

Verdict: ***** 
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TOP BUYS 

MP3 Players 






Apple iPod 

£349.99 
www.apple,com/uk 
What’s goed? Brilliant sound 
quality and the 
best designed 
player on the 
market 

What’s bad? It 

isn’t compatible 
with Windows and 
its overpriced 

Telephone: 0800 039 1010 

Verdict; 

Iomega HipZip 

£290 

www. iomega-europe. com 

What’s good? Lises 
removable media instead 
of flash memory, which is 
cheaper 

What's bad? Bulkier and 
heavier than the Rio. also 
expensive 

Telephone; 020 7365 9527 

Verdict: 


Philips EXP303 

L £119.99 
v www.philips.com 
\ What’s good? Stylish, 
I inexpensive and easy 
* to use. It acluafly plays 
f MP3 CDs! 

^What’s bad? Still relies 
on CDs to ptey music 
Telephone: 020 8665 6350 

Verdict: **** 


Samsung Yepp YP-NEU 

,.£230 

^www.y ep pa rty co m 
hat’s good? Looks 
L rather beautiful. Comes 
^supplied with 64Mb of 
t memory 

| what’s bad? Poor 
sound. Sparse in 
Terms of features. Li mi ted 
information on the LCD display. 
Telephone: 0800 521652 
Verdict: **** 




PAY ISPs 

WANT TO PAY FOP YOUR SERVICE PROVIDER AND HE ASSURED OF TOP QUALfTY ACCESS? HERE ARE SOME Oh I HE BEST . 


NAME/VO UHL 

CdWeoei 


COST 


W®5WCE ; SUWJKT COSTS j \SX) 

i j 


12SKECN 


•Lwkn. yy...__. ^ ■-STT^- srm-—--- L - J-_ _ - - 

Community Internet 


999 

50 

! 

Standard BT 

X L 

Ytili 

NO 

hup://wvw.commtintiy.na.yk 

£9-69 

999 

2G 

Slundftrri RT 

Its 


CompuSHYB ] \ j j ; 

inpv /www aimpuwfwxo.UK 

Demon 


1 

L 

Unknown 

National Rate 

Vte 

No 

hl4]j//wwiyjtlemcinjiet 

£11.75 

999 

2 i 

Ludiilftmc; 

ft* 

Yes 

Enynet 

J 



!_[ 

j 


hnp://yft^.PAsrynet,M.uk 

£11.99 

999 

999 

Local Hale 

Yea 

No 


llUp://www.hjn*9,cauk 

1&4.99 

999 

250 

Local Rare 

Ytes 

Yfcs 

hw-yimre Lite ] | \ \ \ [ 

hdpi//WrtW.frMKidine.mjjk 

£4,99 

m 

250 

local Hate 

Yes 

y& 


h ftp -J/mm. ma i Ibc t net L*. 


.f.in.on 5 

IE 

NuIiuimI Rail; 

Yfca 

NO 

PKKAnectAa 

r—TT j - - --!--L , 1 . 

/ wvw.i icmuiH.^it.iPLi 

NWnwn 


999 

999 

Nuhnnad ft air. 

Ttes 

1 

1 

No 

hup//wnw-nildram.iiel 

npCTOW 


£5.£8 999 

25 

Standard PT 

Yes 

No 

hl4]^/www,0ial.pjpe«.ooni 


£tGdttO 12 

Sd 

Nilliyii.ll Rji i.: 

res. 

Yes 

PlusNet Netslail 







http:/ 1 /vAvW.pJua. net 

SAQfeitemei 

.r 

£9.99 999 

| 

son 

LotaT Hale 

Yes 

Yte 

http:// www.saqrM.CO, uk 


£11,25 999 

s 

National Rate 

Yes 

Yfes 

U'NEI 

j 

- ■ I 1 


j 

i 


hllpi//ww.u ncr.fhM 


£13-00 m 

25 

l ocal Hate 

Ye* 

Yes 

FREE ISP DIRECTORY 

YOUR AT-A-G LANCE GUIDE TO SU6SCRIPTION-I-REE ISPS WHICH CHARGE ONLY FOR LOCAL CALL PHONE RAILS 


NAME Al\D URL 

4TheNet 

EMAL 

I 

j WffiSRKE ; NBUSGROLIPS 

: 

SUHFORT COSTS 

\ 

VSO j 

i 

■ 

128KBDN 


hup://www.4lhcnei,eo.uk 

999 

999 

Pnemiun , i - 75p 

Tfe* 

res 



hU(j;//www.<ibelgnilB.ocj.tik 
Acc IntarM 

h ffp. //www, act- kite moL gq.u k 
Aslan Bll 




SO 

5 


Premium ■ 2Sp 

N.^Hhul HIjIc 


its 

Yfes 


http://wwwwttlaii^jlfjwt 

IS 

10 

rts 

NalHnal Rule 

Its 

Nn 


uamayt tbnk 

■■■p:/ f wwn. 1 un . i. jj . w. 

Bary!! WtMkl 

3 

9 

NO 

L. - 

Mammal Rate 

1 1 

1 

Nw 


h ftp zf/'Mw*. bar rysiivCHlHj .tui 11 

Mueyondcr 

999 

0 

Ym 

N/A 

Ybs 

No 




| 





htlp://www.bkKyn™k:r.cn.i it/dlaJ 

15 

3U 

in 

Ficc 

ifci 

ite 

eshsbbskbh 

fiirall* Auynyhere 

! 



1 




hup/,,W bnealhe.com 

5 

10 

Ycfl 

l-Vrrnium - 5Up 

Yet 

Ye& 


BT Access 



]_ 

! | 




h^V/wwwlJtclfcMuitjuKirM^.Bjm 

ID 

20 

uses 

Piui liuru-SOp 

Vpis 

No 



h np -J/wmw. h npcrrurtiriJ, Cflffl 
Callnet UK 

http : //wwvt cafcrtcM^ ctim 
ChBiTtyDA^ Osojle At Home Fra; 


PnanMjni - 


■ 50p 


TfeS 

Y*s 


hllp://ww\g.charltydays.nc! 

999 

25 

** 

LOCO RilK 


No 

CliarilyOAYS Dwhste At Work Free 


Mlp://w^.r.hamydays.nrt 

999 

50 

Yes 

Local Rale 

Ites 

Yes 

GaraNFT j \ ] T- ] | 

hUp^/www.cla^.pret 

999 

10 

Yes 

LocaHtaCe 

Yds 

Ye* 

Clears ignafe 


ll ftp :ffww. cia migfiflk. run 1 

999 

25 


PreAim - ?5c 

Its 


Diwi 


http://wwW4Jliu.nfil 

999 

25 


Preniiuiii - 2S|f 

¥bs 

Yds 

LarlMink 

__i_ ... i 1 ! 

hup:/ fwvjv. earth llnk.co.uk 

999 

25 

No 

Premium 7Sp 

Yds 

Yds 

Ecosu: 

hnn-Z /uAHAii tnra > iq«i> hp-L 



_1_ __ 




1 IHL|J./ / iTfTrfW L .O J A TlH.. 1 |IJL 

Fijphony. n(T 

■■ ! 


Nn 

3 

N/A 

i J, 

¥c4 ^SE 

'fax 

http:/ ZwwwcuplHtny.net 

999 

999 

Yes 

Pnsrriem - 50p 

Yes 

Yds 

1 as (hosts LoL’all 

http!//“dUtfi)5fcHOSES £CL Ilk 

—- jC_- i i 

FiiHid 

hiln //uwwui’ifirrnrt ug 


AW 

IBS 

Monciim ai 

Yds 

No 

l lup / inrifTW.lH cl rcL-wi 

Fiah 




Unknown 

Yfes 

No 

hltp^/wwwrisli.Dg.yk 

999 

"o - 

Unknown 

Fbuirnim - 50p 

Yes 

No 


hnp://www.firee!i ik.i»el 


htlp : //www.bech.neE 
Freedom 2 find 

hupi//www.frec<lflfin2surf.rtti 


999 

999 


25 

n 

is - 


Yes 

Yds 

"fa 


i omI Rate 
F’rcmum - 6Qp 


Yes 

its 


Starword HT 
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Buyers' guide 


NAME WO URL 

BWfi 

i TO SRfltE 

NBABOCUPS 

; 3UPP0RTODSB ! 

U30 

12EKEDN 

Frednteiwt 




i— - 

. ! 

bin 

hup://www. LftwWjTKt.DfiLUk 

Frettiig.net 

1 

■ 

Yes 

Premium - 50p 

%s 

-pPsvBHPHpDHH 

huy//www.lresoU.nel 

Fiee-Onlinr IcM 

999 

25 

lfe* 

htutimfil RflK 

Yfes 

Yes 


999 

25 

IfeS 

LiscfllRate 


Its 

Freescrve 





— 

Hu 

Sth//www-kwsHVftfiet 

FredJK 

999 

1-5 

Yb> 

FttW*™' 50p 

Yte 


Gwiiei-WWH 

999 

25 

Y«, 

Local fiifti 

Y&& 


GsySave 

1 

10 

Iks 

Njjpnfwl Hate 

m 5 

__ . ^ 

Hnp://www^aysefve.«J.iii 

Genie Inlemet 


25 

Iks 

Prenium ■ Z5p 

YcS 


http://www.gjenle.co .ufc 

Get free Internet 

1 

20 

Ym 

Premium -50p 

Y&S 

Mo 

http //mmpit uA*j wuLdm*i 

999 

5 

Yfes 

Pi Hiium - 5Qp 

tti 

ns 

Gto serve 







hiSp7/w^.p™cfVfi'*Kt 

fJbhal Nomad 

999 

999 

lis 

National Rate 

j 


hflp: / / www oh al n nulla d, co , u k 

1 

0 

NO 

Preiriwn- 50p 

Yei 

m 

Go Ttiefe Internet 




i 

I 


http -/ / www. ptfherej ik.com 

Gotnen 

999 

999 

ns 

Premiu m - 25 p 

Yfes 


I’.htr. • / /wh, r.’ifrvr ni nfc 

999 

20 

Yes 

Premium - SQy 

Yes 

ns 

Gn-Frec ! = ! i -__-■-- 

liiii ■ ■ / /iiAkJiu j+ rr*-i* hn 

5 

10 

No 

Premium 50p 

1to 

NO 

Gn4 exend i ! . _—^ . ------ 

litlpV/www.Bo-lcfjetyl net 

999 

to 

ns 

PrctNum 50p 

lfcs 



HIJL21 



.00*11 0 0 
HflMkMSl 5 | _} 


hiin > ■' twww ! iu4 -1rMStr OIT1 

999 

m 

Yes 

Premiutn 5 Op 

ns 

NO 


l-rtipir r IWt* 1 ##t- ■ ■ 

IC24 




! 


.... 


hll(f://www*;24 Jlft 
\wm41 

5 

10 

fe 

Prcrniiii'Fi 5 Op 




filtp -JfmtHXW n 13 ■ i Kt 

(niHome 

999 

is 

ffc 

PWrtiitW - 25(i 




http ;//wiiiN | ji illimne.i let/s-iftnufp 

5 

15 

Yet 

FYernorn - fiClp 

Yes 

No 


1 iT.E.'ijb Networks 








hnp;//wwwiflwefc.c»^ik 
luldm Oirecl 

1 

NftfK: 

Iks 

Nafti>nal Rate 


. 

-- 

hrr(]://rfHAVlsiiimdirwl-'pyni 

JMacUnH*«t«l 

5 

20 

Yes 

Premium - Mp 



- 

MadasaTish 

999 

25 

Yfes 

National Rate 

—^ 



MMiisuy of Sound 

999 

999 


ns 

YfcS 

fYeniiuiFi ■ 25v 

fieniuni ■ 50p 

^ || Mil, 

KM 

NO 



NASCR 


hflp://wWWj[BSCri>fl 


http://www.natwesl.ra'im 
Netscape Oilint 


o 


http: /' / www. netscape rwY i nc _Ci», I*. 

NHS FlMipie 

hl4J://mwvnliip«ip*o-nTt 

Nil World 


h*lpi//wwvuilKwtd-Coni 

rtuNetRW _ 

hllp://WWV.frtUS-llt:L 
SiKermeadfrirt I k>rrwr 

h rap://wwiftd Im i mdj i rct 
Sim ChuCtnisk 
hnp : //www,sntffauiJ»et 
Supanet Qaj.sk: _ 

http : //www.!JlpfflieLMin 
■Surf & Save 

http fftr+rv. surfandsaveuau*! 

StulArtyllmc 


http://www.5urf30¥Snv;.ro.ijk 


■hnpi/ywvw.il&wli .Du.uk 
Tutal serve 

hup://viHw.total&er-^-aJ.u*'. 


0 

20 


5 

“999 


V« 
Vi» 




Premium -5Qp 


Premium - SQy 


Preirikjm - SOp 


iOp 



Premium 11,00 


15 

10 

Yet, 

Premium - 50p 

I \ 1 

999 

50 

ns 

Pnamiurn - 50p 

999 

20 

ns 

Pieilium - 50p 


Pi vniunt - 50p 


No 

*» 




No 


" 


htlp;/ /www.lameico.tiK 

Te.ico#*ft 

77? 


! 


Prankmi SOp 

Prrtrwian: 6Pp 

ns 

Mo 


htiyV/www-tara-ftd 

I he Mad 

hlhi. /wiiiui IliH! itm 1 iL 

s 

1 

10 

so 

Yes 

Yfes 


ns 

Nq 



~»r 


25 

“SO 


999 


Prtimim ■ 50p 


tt* 

m 

Vet 


htfjp^AvwuuMnuuiet 

UK Online 

i 

999 

20 ' 

ns 

n7a 

hnp://wuw.iduHifinejwt 

virgjnhict 

999 

999 

j 

Yes 

Pitjiiiium • 25p 

1 

^^/wiHv.vir^n.na 

WaftnDse.cam 

http://www.w*troskr «MTI 

5 

m 

id 

20 

Yfcs 

Ifta 

Loot Rate 

Frte 


ns 


Nd 


— 











Creative Video Blaster 
Webcam 5 

£39,95 

www.creafive.com 
What's good? 

Impressively smooth 
video output and easy 
to configure 
What's bad? The 
image resolution 
could be better, sometimes comes loose 
Telephone: 00 353 1 4333200 
Verdict: **** 

Creative Webcam Go Pius 

£129 

www. e u i ope. cr eative. co m 
What's good? Innovative 
design. Can be used 
as a digital camera. 

Good range of 
features. 

What's bad? 

Expensive. The digital 
camera aspect of the 
Go PIlis is a Lad gimmicky 
Telephone: 01245 265265 
Verdict: 

Sony CMR-PC2 

£89.99 

www, sonyi sstorage. com 
What’s good? it's tiny, 
yet somehow manages 
to squeeze in the best 
picture quality we’ve 
seen yet 

What’s bad? it's o little bit 
fiddly to operate 
Telephone: 008002623 
7669 

Verdict: 


Logitech ClckSmart 310 


£69.99 
wwwJogitech.com 
What’s good? Easy 
to get to grips with, 
affordable and fun 
to use 

What’s bad? 

Picture quality is far 
from stunning 

Telephone: 01753 
870900 

Verdict: ★★★★ 
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Let Net4nowt help. 


- Over 300 I.S.P's Listed 

- Latest I.S.P News Stories 

- Active Discussion Group to ask and answer I.S.P questions 

- Reviews and star ratings on popular I.S.P's by actual users 


Over 4,000 users a day can’t be wrong 


www.net4nowt.com R jj . K 

lnfo@net4nowt.com 


>MagicalSoupdotcom 


Dirt Cheap Domain Names > No hidden costs 




.co.uk £15 
.com £40 


.net £40 
.org £40 
.uk.com £80 

>AII inclusive for 2 Years 


mmm 


Free Magical Xtras 


>Web Forwarding 
>Email Forwarding 
>Change Name Servers 


>Cnange IPS TAG {UK Domains) 
>No Release Fees 
>Secure Credit Card Payment 
>Domain Registered in your name 
>Email support 


No hidden costs > We recommend you look into buying your domain name carefully. Loads of companies 
advertise domains at prices too good to t)6 true, because they are. You’ll need to look into how much it’ll 
cost you for NIC fees, transfer fees, domain parking and then add VAT. May icalSoup prices are fully 
inclusive, the price you see is the price you pay.' 







^come have a look at www.magic alsoup.com I 



mmm 








Back issues. 








CHEAP & EASY 

ADSL 

AT LAST ! 

f likj 




INCREASE YOUR INTERNET KNOW-HOW BY ADDING TO YOUR PRACTICAL INTERNET COLLECTION. 
MANY ISSUES, PACKED WITH FEATURES AND REVIEWS, ARE STILL AVAILABLE 


Issue 61 

Read our quick fixes thyl will 
transform your Web browser, 
email and Internet software. 
Fans of Dreamweaver 
should also check nut our 
special tutorial, 

■ Prfc*£5.99 Ind. p&p 


Issue 62 

Make sure you get the mosi 
unt of your internet and PC 
connection with our feature, 
Wc show you which settings 
to tweak and what software 
to download. 

■ Price; £5.99 incl. p&p 


Issue 63 

Considering all the expenses 
wc encounter in everyday 
life. It's gptxl in know that 
you can use the Net to save 
money - up to £2,000 in 
fact. We cell you how, 

■ Price: £5.99 Incl, p&p 


Issue 64 

Make sure you don'i hill foul 
to Net nasties. Fdfow our 
guide to surviving viruses, 
spurn, scams and much more. 
Flus, wC- review alternatives to 
Outlook Express. 

I Price: £5.99 ind. pfip 


Issue 65 

Become a Web browsing guru 
as we reveal 50 secrets to 
give your browser a boost 
We also show how Photoshop 
Elements can transform your 
Web site. 

■ Price: £5.99 Incl. p&p 


Issue 66 

Thanks to a host of new 
affordable deals, you tedd be 
enjoying a broadband 
connection in no time We 
look ait DlY ADSL, and show 
you how In install iL 
■ Price: £5.99 incl. p&p 


Issue 67 

We delve into the Net's 
undeiheBy to bring you 3 
glimpse of who's In control. 
W& also look at the top 101 
lice Net programs, all of 
which are on the cover CD. 
■ Price: £5.99 incl, p&p 


Issue 68 

Make sure your Net 
connection is the quickest on 
Ihfc Nock with our essential 
speed tips. Also lind out how 
to share flics using tte oft- 
forgotten craft of FTP. 

■ Price: £5.99 ind. p&p 


Practical Internet 


issues 


TOUR DETAILS 

Name: 

Address:.. 


..Postcode:. 


Telephone No: 
Email:.. 


I WOULD LIKE TO ORDER: 

u ISSUE 57 □ ISSUE S3 

I I ISSUE 61 □ ISSUE 62 

□ ISSUE $5 D ISSUE 66 

(Subject to availability. Overseas prices available uo request) 


□ ISSUE 59 □ ISSUE 60 

□ ISSUE 63 □ ISSUE 64 

1J ISSUE 67 □ ISSUE 63 


METHOD OF PAYMENT (no cash please) 

Please indicate your choice of method 

Q CH EQU F Please make payable tv ftu agort Publishing. Lid. 

□ CREDIT CARD _ 

H S *® S 

FI Delta GVisa □ Mastercard n Switch 
Card number: 

□□□□ □□□□ □□□n □□□□[□□ 

Expiry date; U G / □ Cl 
Issue No. CD 

Signature:..,......-.... 

Dare:....,.... ...........— 


fi applicable 


pfeose mwn ihts onfer fam a a photocopy of if together with you dxjqua/fxtttit 
onto- (if applicable} to the Mowing idfrtssr Paragon Publishing Ltd, FREEPOST 
fSWBlS6S). Patchway , Bn it of BS3? on. St wont ensf ™ a ptmy in stamps If 
posted it i Jlte UK, MenraWefy. caff the subscription hotline m 01454 €42442, fax 
your order on 01454 671)0X0 or email ui at pi&cbvits.co uK 

From lime to time, Par$gpn sends out news about exdtuig new fwratocf* and 
opportunities that are of totemt to ourn&dets. If you do not wish to recenrc such 
information., please tick this box 


Issue 57 

Always wanted ro give ADSL 
a try but couldn't afford it? 
We look at how you can get 
broadband access for £20 
and examine some of the 
best Web innovations. 

■ Price: £4,99 ind. p&p 


Issue 58 

Cut out all the pap and head 
straight for the useful sites 
with our essenlial guide to 
101 indispensable Web sites. 
You also get 35 pages of 
lidpful tutorials, 

■ Price: £4,99 ind. p&p 


Issue 59 

Big brand names aren't 
necessarily the best. We look 
at alternative proems that 
can drastically improve your 
Net life. Plus, check out our 
exclusive review of IE6, 

■ Pric*; £5.99 incl. p&p 


Issue 60 

Arc you really aure you're 
getting (he best li om your 
ISP? We reveal what level oi 
seivice you should expect, 
and list alternatives tf your 
ISP has failed to deliver. 

■ Price: £5.99 ind, p&p 




i^ffl mieriiel 

GO ME 

saveSt Hi 


Practical 

'Aii^ST 


Practical internet 


REVEALED! 

the people ^ 

m contttol rsaatei 

OF THE NET ^ 




Call our credit card hotline on 01454 642442 
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CLASSIFIED - CONTACT LEYLAH HONEYBORNE ON 01202 200223 



Business 

Professional 


FOR BUSINESSES THAT ARE REALLY 
SERIOUS ABOUT THE INTERNET 


e-mail us: 

sales@webfusfon. co, uk 


order on-Jine: 

www. webfuaon. co, uk 


Host 

Europe 



WEBSITE D 


Fop All Your In 
from full-timi 

^ ■ consultancy < 

special offers * 
J website hosting - 

X imaginative design - 

Dan f t be afraid of the Work 


E-mail 

mail@Grachnofdwebs.co.iik 



Does looking for 
a Good Host 
do this to you? 


»50mb Hosting Package 
only per year 


FREE Domain Marne 
FREE Tech Suppcrl 
and lots more ... 


PHP, CGI, and SSI 
POPS Mailbox 


fipjr 4 • Domain Names 

from per year 

It doesn^t have to! FREE Web nnd Fmail Forwarding 

-“* FREE Domain Parking 

No Transfer Fees 

Business Hosting | Ecommerce j 

Dedicated Servers | Reseller Packages fl*)* QOQn on* 


□oicateo servers | Reseller Packages 020 8289 3039 

info@compila.com - www.compila.com 


Ail prices exclude V.A T 


HOST UNLIMITED DOMAINS 


• • • 


• 200MB WEB-SPACE I testing accounts 

► Host unlimited domains starting from 

► Unlimited POP3 mailboxes r<f Cf 

1 Unlimited lists and Auto-responders ™ 

■ 5GB monthly transfer 

* Virtual control panel 

• PHP4, Perl, MYSQL, CGI 

* SSL secure server 

1 Wusage 7 web-stats X 

■ FTP, SSH and TELNET access %/pm 

' RealAudio and Windows Media or £200 pa 


£ 20 , 


WWW.BPWEB.NET 



Maximum Performance 


We take our web hosting seriously. Unlike the majority of our competitors, we don’t host many hundreds of web sites on 
each server. We carefully manage our servers so that each one delivers maximum performance so that your site benefits. 


Maximum Hardware 






Professional web hosting on our industriaj strength, secure, firewall protected, Sun servers with 1GB RAM. MvSQL 
databases hosted on dedicated servers with 1GB RAM for maximum performance. 

Located at Redbus Interhouse data centre in London with 24 hour security, fire protection, redundant power supplies 

backup power, and air conditioning. 


* Hosting packages from Basic 
to Business from £29.99 p.a 

* Virtual mail server for sending / 
receiving through your site 

■ Store your emails on our 
servers using IMAP 

* Shared or private SSL for 
secure web communication 


Maximum Features 

* Chilli [Soft ASP - Active Server 
Pages 

' PHR Perl, FTR SSH, CGI, 
MySQL, SSL, ASP 

* Host multiple domains on the 
one account 

1 Full graphical statistics of 
visitors to your site 


* Volano real-time chat for 
customer interaction, online 
communities 

* Control panel 

* Online signup, same day 
setup 

* Full technical support 

* 30 Day Money Back Guarantee 


sales@kcdnet.com http://www.kcdnet.com 
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DOMAIN NAMES WITH SOMETHING 


SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Beware of cheaper alternatives! 
Honest, value for money domain name 
registration, domain management 
systems and fast virtual web hosting. 
As well as ,uk and .com registrations, visit 
our website to register your .BIZ and 
.INFO domain names. — _ 


" lick'n'Mix -*» 

Easy Web Design Solutions 
providing cost effective, high impact web sites 
for your business, organisation or hobby. 

Your own Cobalt RaG server 
@ competitive rates 
FREE telephone support 
Perfect for resellers 

www.Dedicated.net 


FREE 

Telephone tech 
support 

domain services 

/ Web Forwarding 
J E-Mail Forwarding 
0 Meta Tag Creator 
/ URL Masking 
/ Online DNS Admin 


Great Value Home and Business 

Startup Economy 

Web space Size 20MB 50MB 

{Maximum amount in Megabits} 

POPS E-Mail Boxes 5 10 

(Store email online} _ . 

Maximum Site Traffic 

(Data transfer in Gigabytes per month) 

Unlimited E-Mail Aliases 

(anything® your do main, com l 

Firewall & Monitoring 

(Increased security and reliability} 

Online Administration 

(Administer email and users) 

Run your own CGI scripts V 

(Perl 5 CO I supported) 

Sits Statistics 
(Graphical online statistics! 

All this tor only £49 £69 P a 


Web Hosting Packages 

Business Premier Corporate 

100MB 250MB 500mb 


All this tor only £49pa £69pa 

Build your own custom web space account 

Optional Extras 

Frontpage Extensions £20 £20 

MySQL £30 £30 

PHP £30 £30 


£99 £149: £199 P 

by choosing Iron Optional Extras 

£20 £20 £20 

£30 £30 £30 

£30 £30 £30 


»more than just 


n just * -k 4c . 

CheapNames 


ca " tod . ay - m] OhoQnllditiPi 

^ f J ulludllliPlIIDi 

free technical support m 

0870 120 8888 www.cheapnames.eo.uk 

N.nmEF..co IrilerneT pic. Britannia Court, 5 Moor Slrwi Worcester. WR1 3DH. All prices per annum exc V'~ v J r#p' c-elf=&oiHf.ids 


Value Host Package from £13.99 pa 

Your choice of domain 
35mb of Linux webspace 
1 x POP3 email account 
PHP4 scripting 
MySQL (databases) 

CGI-BIN, SSI & WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Domain names with full 
hosting from only £13.99 


Value Host PRO Package from £23.99 pa 

Your choice of domain 
35mb of Linux webspace 
Unlimited POP3 email accounts 
Unlimited Autoresponders 
FREE Password Protected Directories 
FREE Frontpage Extensions 
MySQL (databases) 

PFIP4 scripting 
CGI-BIN, SSI & WAP 
Pre-installed CGI scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 



No other hidden charges 
or set-up fees. 


Order online at: 
www.supanames.co.uk 


"..certainly worthwhile.." 

.net magazine.Oct 2000 



Instant FREE account set-up at: 


www.supanames.co.uk 




























C LASS IFIED - CONTACT LEYLAH HONEYBORNF ON 01202 200223 



seriously easy web hosting' 



resellers 


■ 20® MB F m UK YVoO Space * 2 YlfLAl Sftnnn irdUdad 

* FREE and UNLIMITED Phan* and SuppuM 

*■ A-iA f cirtfll V5 E25. par Y* 4 i' * 9lalju-uMho-Ar( OnlQ Contra 
- Hl{^i SpaiKi C<snnwttarre * 2000 PQPd t mall Etojwwi 

■ tarHiad On-line HVQ * Hog [Jar rape Back-ups. 

' Addinjna Upborn AvaHabbi ■ RAJAF HOUR SETUP 


' Vfhwl Oontnoj Puiwl 20Q2 . _ _ 

* LAikrtmJ Muling Lsm ■ UnkNEpd AjQnsrapondora 

■ Fiji :>0l bin * JOB Dftln I ramlw pmi Mi n II ■ 

* MFVA BMpling L Jingunge * Act!™ Sarjw Pagw 

■ Mv-V.il TlsUIjaMJ » PHP4- Si^iptRg L Eft Qj 5.00 

* Raul SuJiu and WF1 ■ Graphical Aotffla 

■ SSh T«to«r Acoow 



y 


e-mail us: 


Onl„ 

rl firJijtii 


order on-line: 


iales@webfusion.co,uk www.webfusion.co.uk 


Host 

Europe 



Get Your Site 
Highly Ranked! 


Search Engine 
Promotion Specialists 


7q Northern Grove 
Manchester M2G 2WL 
Tef: 0161 434 4286 
E-Mail: rose@highlyranked.com 
www.highlyranked.com 


£ 

Domain Names 
Web Hosting 
Reseller Packages $ 
Dedicated Servers 
Colocation 


>stmg 

Basic Account - £35 

Disk Space : 10Mb 

Economy Account - £50 

Disk Space : 25Mb 

Senior Account - £125 

Disk Space: 50Mb 

Executive Account - £200 

Disk space : 100Mb 


.co.uk /.org.uk 

£8.00 2 years 

.com/.net/.org 

£12.77 1 year 
£19.99 2 years 

.biz/.info /.uk.co 
£19.99 2 years 

Available Now! 

New Control Panel 
now installed 



Windows 2000 or Linux 
Pnmtpage extensions 
HS Access / MySQL 
Real Streaming 


Interfusion Lite 

Disk Space : 1Gb 
Email Boxes : 1G0 
Data Transfer: 5Gb 

£250 per year 
£25 per month 

Interfusion 

Disk Space : 2Gb 
Email Boxes : 1QGG 
Data transfer: 10Gb 

£500 per year 
£49.95 per month 


All hosting accounts indude 
at least 1 email box & FREE 

Cali FREE for details 
on ail of our services 

Free Phone 08000 15 17 18 
Order Online www.webtapestry.co.uk 




lH 


Secure Online Ordering 

m/SCIi 

” IfiBl p 


£ 


Domain Names: 

-UK Domain Names 
- .co.uk/.org.uk/.ltd.uk 


£8.50 


.co.uk 

domains 

only 

£ 8.50 


-US Domain Names 

- .com/.org/.net £24.95 

- .biz/,info £24.95 

-.uk.co £19.95 

- .uk.com/.uk.net/.eu.com £65.00 

- .gb.com/.gb.net £65.00 

Free holding page & web forwarding with 
each domain name. All domain names are 
registered for 2 years inc. all registry fees. 
FREE Support & a huge Online Knowledgebase 
& Support Forum, NO catches, NO hidden costs 
EE tran: ‘ 


0870 

www.na 


Web Hosting Packages 

-Beginners Start-up Package.£18pa. 

- 15Mb, 5 POPs, 500Mb Bandwidth p.m, 

-Home User Package.£25pa. 

- 50Mb, 10 POPs, 1Gb Bandwidth p.m. 

- lx MySQL, PHP4, Front Page 2000, SSi 

-Advanced Home User package .£35pa. 

■ 75Mb, 15 POPs, 1Gb Bandwidth p.m., SSI 

- 3x MySQL, PHP4, Front Page 2000, ASP, 2xDSN 

-Small Business Package ..£42pa. 

-100Mb, 20 POPs, 1Gb Bandwidth p.m,, SSI 
-1 Ox MySQL, PHP4, Front Page 2000, ASP, 5xDSN 

-Business Pro+ Package. £60pa. 

-200Mb, 25 POPs, 1,5Gb Bandwidth p.m, SSI 
-20x MySQL, PHP4, Front Page 2000, ASp IOxDSN 


FREE transfer & speedy same day setup. 

All prices exclude VAT 

9059 444 

mehog.net :: lnfo@namehog.net 


All packages include: Web Mail, Full CGI & Perl, 
Web Stats, SMTP, WAP, Backups and lots more.,. 





































CLASSIFIED - CONTACT LEYLAH MONEYBORNE ON 01202 200223 


www.TheName.co.uk 

New Global Domains 
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.me.uk and .name are now available 
Domains from 42p per month* 

* uK dtmans K Fee i 2.M per fear. Frtces exclude VAT 

E-mail and Web Forwarding 

Advanced system with visitor statistics 
V- | Meta tags, catch-alls, rewrites, frame redirects 


Premium Budget Hosting 

25Mb web space cgi + Frontpage extensions 
Unlimited email aliases Web control panel 


TheName.co.uk 

42p 

Best ever choice 
Beni ever value! 


High Quality 

Dedicated Servers 

From £130 per month 


Windows 2000 

Web Hosting 

from £50 Per year w 


„ RICONDITt 

By Phone SOLUTIONS 


From £74 per month: 

Server Co-location 

fn Redbus (London} 





01371 874185 


www.recondite-solutions.com 



■■■1^r 


f f ! 
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UK's Best Value 
Domain Name 
Registration Service 


i£WS IB.4S 




70096 

Control of your domains via our 

online contra/ panel 


FREE E-mail forwarding 
FREE Web forwarding 
No extra charges if you wish to 
transfer your domain away 


Buy your 



UK DOMAINS 



.co.uk etc 


Price does nor include NIC fees 
Numinel (UK domains per 2 yedrs £5.00 +VAT) 


NEW DOMAINS 

.info £ 7.49 
.biz £1.49 


Price does not include NIC fees 
Afitas & Neulcvnt (Domnins per 2 years £15.02 i VAT) 


Domains 

Today 


US DOMAINS 




.com etc 


Price does not include NIC fees 
ICANN (US domains per 1 year £8.5! +VATI 


BULK DOMAINS 

Domains from just 
20p includes 
UK and US 
names 


20P 


at 


Register online 

www.ukreg.com 


J 














Windows 2000 / UNIX Servers - 
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forhomeuse 



WobFusion gave me 
I needed to 
create a wetigRp 

tor one simple 
all-mckislw price" 


Home Entry 


■ IbOMB Fast UKW*b*pace 

* YCMJR Own Domain (.co.uk/.tom) * FREE and 
UNLIMITED 24/7^65 phone nnd E moil support 

* Automatic Graph ical AcC*b;& Statistics 

- POPS E-Mail Box * Unlimited E-mall Add. **ws 

■ Unlimited Autorespcmtere 

* Unlimited Announcement Lists 

* Own CGI-BIN plus Pre-installed Scripts 

■ FTP Acpgia • Extenaivw Ori-lin HwIp 

* 2GB Date Transfer per Month ■ ASP & RealAudio 
Support * Virtual control Panel 2002 

* EHty On-ltn* Administration 

- mi eo MINllTl SET-UP 


a Hal&ama an rreuar 0 


0 VAT 


e-mail us: order on-line: 

sales@webfusion . co . uk www.webfusion - co. uk 


Host 

Europe 





* SftaHSuft© ®srfes aoi) 

raiimr 

Free 61ft with orders over £50* Choice of PlayStation 
Memory card or Flashing Keyring* Just quote pRIFREE 


PSArW t'M Aduprzr 

MP3 & MPEG 3 are now the most searched for expressions on the 
internet MP3 is a form of audio compression that can compress CD 
audio up to 10 times. Now you can store up to 12 hours of CD quality 
audio on to a single CD. To enable you to play bach MP3 files you need 
special software on your PC or you need expensive dedicated hardware, 
if you own a PlayStation the P5XAMP will allow you play your MP3 CDs 
at a much cheaper price than other dedicated hardware. You oan 
drt and save your own playlists to standard playstation memory cards. 
Fof more information visit http://psxamp 

' C'jp/ALL 4.0 

CopyALL4.0 is a SCSI interface that allows you to control your SCSI 
drives without the need for a PC. Simply fit your CD Reader and CD 
Recorder into an external case and the CopvALL will simplify the CD 
duplication process for you It leaves your PC free for you to use for more 
important things. 4 operation modes: "Copy", Test", "Safe-Copy" & "Scan 1 
http://interesting-devices.com/copyoll 

Cl) KacuHa/'s 

No PC required 4x Write speed 3 speed version also available for 
additional cost. All quality brand CO Recorders and CD Readers 
including Sony, Plextor, Yamaha etc. Can also be connected to your PC 
if you need to compile your own data (PC SCSI card required) supplied 
with CD Recording software for the PC. Based on the above CopyALL 
SCSI interlace 

Visit ourwebsites below for many more Interesting Devices 
100$ of devices for PlayStation, Nintendo, Dreamcast and 
other electronic goods. Some too hot to mention here. 
Postage and Packaging=£2 smalt items £10 large items 


Pho 024 76339805 


e~ u .'n<>j 7£ „ non , Voice lines open 
Fax- 024 76339804 i0am-4pm Mcn-Fri 


Interesting devices http;//interesting-deviees.com 
24 The Crescent http://dvd-workTco.uk 


Keresiey End 
Coven try 


CV7 


http ://psxamp .co.uk 
http://z64.co.uk 


VISA 


UNMETERED INTERNET 


ANYTIME 24/7 UNMETERED 
INTERNET ACCESS 

£ 7.99 


128 k 

ISDN NOW 
AVAILABLE! 
only £19.95 
per month 


per month 


NO MORE CALL CHARGES! NO MORE WORRIES! ANYTIME SURFING! 


visit WWW. Giolnternet.com 



call 08707 42 50 70 

email info@giointernet.com 


UK's Best iSP for Business - The Sunday Times - Now Available for Home Users! 

THE UK'S BEST VALUE 2417 ISP - Sunday Express 

_______________ ________ _____ prices correct as of02/04/02 
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Premium Budget Hosting 


25Mb web space cgi + Frontpage 
Unlimited email aliases Web control 


www.TheName.co.uk 


New Global Domains 

gb.com and uk.com are now available 
Domains from 42p per month* 

■» r Dh famaim +N|C fnj»i- yww. friers extiutit VAT 

E-mail and Wei) Forwarding 

Advanced system with visitor 
Metatags, catch-alls, rewrites, frame 


START YOUR OWN 

INTERNET BUSINESS 


Earn over £1000+ a week. No Experience 
required to run your own deluxe interactive 
automated website. Choose from Dating, 
Property, Cars, Jobs, E-Commerce 
and Town Portals. 

Visit our website for full details: 

www.fast-data.co.uk 

Tel: 01634 232464 


1 

Areyouhappyinthebottomdivision? 

ordoyouwanttobGinthepremierleague? 

The UK’s original search engine placement company 

® Search engine optimisation 
(§ Search engine and directory submission 
(§) Guaranteed listings 
© Regular updates and reports 
© Ongoing support and consultancy 
(§} No results = no payment 

If your site isn't in the first 30 listings on the major search engines 
you are nowhere. We've been getting people to the top since 1997. 

Don’t you think It’s time to speak to the specialists? 

Interested in reselling our service? 

Please call our reseller department 

Cali 0800 1950158 to speak to one of our advisors 
or visit our website www.searchenglneers.co.uk 

Search Engineers < speak to the specialists 


search engineers 


: r 

■ : 


/ 


UK's Best Value 
Domain Name 
Registration Service 



100 0 A> 

Control of your domains via our 
online control panel 

FREE E-mail forwarding 
FREE Web forwarding 
No extra charges if you wish to 
transfer your domain away 


Buy your 



UK DOMAINS 



.co.uk etc 


Price does not include NIC fees 
Nomtnet (UK domains per 2 years £5.Ql> +VAT} 


NEW DOMAINS 

.in fo £1.49 
.biz £1.49 

Price does not include NIC fees 
Afilas Si Neulevel (Domains per 2 years £15.02 +VATJ 


Domains 
Today 

US DOMAINS 


a 


.com etc 


Price does not include NIC feos 
ICANN (US domains per 1 year £8,51 +VAT) 


BULK DOMAINS 

Domains from just 
20p includes 
UK and US 
names 


20P 


at 


Register online 

www.ukreg.com 
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RaQ4 123MB, 1 

Easy to use, r«i 

Technical Specific a lions 
Your own RfiQ 4 Dedicated 
Multiple cor ir muttons to th a 
Service Level Agreement 
Super fast proensgor 
tree secondary DIMS 
Your own name serveie 
?4 hour phone & e-mail tech 
Full CGI arid Peri support 
Frontpage 200U Extensions 
Majondomo List Server 
12B bit Si:t;uri] Server (SSM & S5H 
PHP and Interbase 6 SOL Dntnhonr 
Dedicated Control Panel {DCFJ 
Plus much, much more... 
phone for details I 


WWW.' 


- (UKHdsts.c om)- 

order http:tfwww,ukhosts.com e-mail: sales@ukho5ts.com tel: 0800 W 2409 


domain hosting 

£60 IT 

Inclucto IQQmt? Web Space, Own Conbd Panel 
Unlwnitad POP3 e-maN and A-nwA ferwirolrngi 
FTP ttesss, CQt-BIN, ASP, Reedy Made Scripts 


.co.uk £5! V S 

4 minimum 2 years 

.com £12!'” 

: * register for op to 10 years 

no hidden extras - all prices include all fees - no transfer charges 

domain cloaking 

£2!” 

* cloaking to an existing domain 

‘ 5 e-maii forvirardings + catch all e-mail 

* rmtadata - description & keywords 


visit ukhosts.com 
for special offers 

also available 
lnfo T .biz, .uk.com, .eu.com 
and many other domains! 

order http://www.ul(hosts.eem e-mail: sales@ulthosk.cDm tel: 6300 587 2400 / 


Mission? 


Find another company offering these prices on: 

Epson Compatible (No n Chipped) 

Twin Pack (1 Bk + 1 Col) £04 99 
2Bk 4- 2Col) 

[3Bk + 3Cuf) 

[4Bk + 4Coi 


Four Pack 
Six Pack 
Eight Pack 
Single Black 
Five Black 
Single Colour 
Five Colour 


£09.49 
£13 49 
£ 16.99 
£02.49 
£09.99 
£0349 
£16.99 


Hewlett Packard Compatible 

HP51626A High Capacity £09.99 
High Capacity 
High Capacity 
High Capacity 
High Capacity 
High Capacity 
High Capacity 


HP51625A 

HP51629A 

HP51649A 

HP51645A 

C1823A 

C6678A 

C6614D 


£10 99 
£09 99 
£12.99 
£09.99 
£14.99 
£20.99 
£09.99 


Epson Compatibles (Chipped) 

ssyliii 000/777 PtMHo 7WOTM7flrtMrtfflyt2TO/i2fiO 


Twin Pack (IBk + ICol) 

Four Pack (2Bk + 2Col 

Six Pack (30k + 3Col 

Eight Pack (4Bk + 4Col) 

Single Black 
Five Black 
Single Colour 
Five Colour 

Inkjet Refills & Bulk Ink 
Bk + Col Refill Kit 
Black Refill Kit 
Colour Refill Kit 
Photo Colour Refill Kit 
60ml Black Ink 
60ml C h M or Y Ink 
250ml Black Ink 
250ml C, M or Y ink 


£11.99 

£21.99 

£29.99 

£35.99 

£05.99 

£24,99 

£06.99 

£29.99 


£11.99 
£04.99 
£07,99 
£05,99 
£03.49 
£03,99 
£09 99 
£11.99 


Canon Compatible 
BCI-21 (1 Bk + 1 Col) £03.49 

BCP3e Bk £04,99 

BCI-3e C M or Y £03 99 

BOQ2 £09.99 

BC-05 £10.99 

BC-20 £10.99 

Lexmark Compatible 
12A1970 £11.99 

12A1960 £13.99 

Inkjet Paper 

Photo Gloss 160g (20) £04.99 

Photo Gloss 160g (50) £12.99 

I n kiet C a rd 160g (100) £09.99 

Inkiet Card 210g (100) £11 49 

InkJet paper 100g(100) £04.99 

T-Shirt Transfer (10) £05.99 

CD Labels White (50) £04.99 

Business Cards (250) £03.99 


____ All with 

rKCt delivery,same day despatch & no minimum order. 

Impossible!! 

www.box-shift.co.uk 


Tel: 0870 011 2005 

Alt Prices ex Vat 

S SWBBW-j 


Fax: 0870 011 2006 


/" 



make it easyspace for: 


domain names webhasting 

easy on your pocket easy service 



www.easyspace.net 


The UK’s largest domain name registrar offers service, expertise 
and value for money - all backed with reliable, robust technology. 

Put our size and strength to work for you 


easyspace 

® m m-J (Min names - ecommerce - VMebhosting - it keywords 
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^jjjdonhost 

1 


Unlimited Reseller Account 


Reseller UNIX 


ss 


o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 



Host Unlimited Domain Names 
Unlimited Disk Space 
Unlimited Mailboxes 
PHP4 Scripting 
Perl CGI Scripts 
Server Side Includes 
mySQL Database Server 

Frontpage 2000 Extensions 
128bit SSL Secure Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 


o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 


Reseller Windows 



Host Unlimited Domain Names 
Unlimited Disk Space 

Unlimited Mailboxes 
Active Server Pages 
Active Perl CGI 
Microsoft Access Databases 
FrontPage 2002 Extensions 

128brt SSL Secure Server 
MSSQL 2000 Database Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 


Call: 08707 41 41 51 Or Visit: www.donhost.co.uk 



Don't cut comers. Don't settle for budget services. 

We offer a comprehensive web hosting service: the technologies and flexibility you need, 
at a sensible price tag. Order online today for same-day setup, or try our free 30-day trial. 

Starter Web Hosting only £39 

35 Mb Web Space, 10 P0P3/FTP User Accounts 

Standard Web Hosting only £79 

80 Mb Web Space, 25 P0P3/FTP/SSH User Accounts, MySQL 
Professional Web Hosting only £159 
200 Mb Web Space, 60 P0P3/FTP/SSH User Accounts, MySQL 

All Accounts Include: 

Virtual Site Control Panel, Domain Name Hosting, Unlimited Email Aliases 
Mailing List Server WebMail, Full CGI/Perl & SSI, ASP, PHP4, WAP, 

JSP and Java Servlets, MS Frontpage 2000 extensions, 

Server Logs with full graphical analysis, advanced data backup/restore 
system, 24/7 Facilities Managed Service and Unlimited Technical Support. 



sales@joshuainternet.com www.joshuainternet.com 


prices quoted are for annual accounts and exclude vat @ 17.5% 





























...so 


^ UK, European and 

Server Rentals & the market leading e-commerce products 
V Powerful Unix web hosting plans for Home, Business and Resellers 

^ Provided by the Experienced Professionals 







Simply,com Ltd incorporating SimplyNames.com & SimpiyHosting.com 


Domain Names web Hosting Server Dental E-commerce 


9 


sir*—"' 

893020 
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It's never been easier 
or cheaper to have 
your own domain name 


.biz, .name and .info 
domains available 
now! We will not 
be beaten on price! 


Stunning price includes 


• Web forwarding 

• Change name servers 

• Holding page wizard 



• Catch-ail e-mail forwarding • Change IPS tags (UK domains) 


• Full domain management * Up to 100 e-mail forwarding addresses 



^registration f&e: E2.5Q per year US domain* £2.29 
+reg istration foe: £6.70 per year. Price* exclude VAT 


0 un PROM IS E TO YOU Ou rs are the 
lowest prices in the world. We don't charge a 
transfer gut fee and wc'li give you double Ihc 
difference back if you find a cheaper price 
any when; oIbe ?.* 11 


'■ See web site for fun term* 



Group of Cofttputtiti 


FREE UK DOMAIN 


Home Plus Package with SOM to Space 


Free co.uk or org.uk Domain 
Preview your site WITHOUT a domain! 
Instant Setup - Upload 1 min after signup 
Unlimited Email Accounts 
Unlimited Auto Responders 
Unmetered Bandwidth Support 
Frontpage Extensions Included 
Free MySQL database 
Chillisoft ASP t PHR4, CGI and SSI 
Unlimited Password Protection 
New! RAQPro Online Admin Panel 
24 hour emergency telephone support 
No Hidden Fees. Prices subject to VAT 


www.squareinternet.co.uk 

To Advertise In 

Practical internet 

Call 

Gemma Bell On 

01202 200254 





Serious about web hosting? 


Why share your resources? 
Why get branded as a reseller? 





HP 


Host'as many w ebsit es as you want 
on your own dedicated server 


COMPAQ DL320 Gold Package 


Intel Pentium III IGhzCPU 
512MB RAM, 40GB Hard Drive 
RedHat Linux 7.1 05 
Ensim WEBppliance 3.0 
with Unlimited Domain License 
Advanced 3-Tier Control Panel 
400 GB Monthly Data Transfer 
£■ 4 QQ per month 
t I with no minimum contract 


www.su 


COMPAQ DL320 Platinum Package 




Intel Pentium HI IGhzCPU 
512Mb RAM, 40GB Hard Drive 
RedHat Linux 7.1 OS 
Ensim WEBppliance 3.0 
with Unlimited Domain License 
Advanced 3-Tier Control Panel 
Dedicated 10Mbps Connection 
per month with no 
data transfer limits or fees! 


£399 





fcom 0870 7459616 


SETUP FEES APPLY. Prices do not include VAT@17.5%. For full terms and conditions, see website . Prices and services 
are correct at time of press but are subject to change due to limited availability. AH trademarks acknowledged. 































Shutdown 



with Jo Cole 


Something for the weekend? 

THE OLD SAYING ‘DIFFERENT STROKES FOR DIFFERENT FOLKS' IS 
NEVER MORE APT THAN ON THE NET 


WHATEVER SECRET FETISHES you 
may harbour, you can be certain 
there's a Web site to satiate your 
desires. For a start, if you found 
yourself hoping that Pinocchio's 
hooter would never stop growing, 
you could have a big nose fetish. 
Luckily, The Big Nose Appreciation 
Page at www.cybeiium.nel/bnguy 
has been set up. With forums, 
FAQs and various galleries of 
people with morphed noses, the 


resources are not to be 
sneezed at. 

Big and 
bouncy 

Extending an 
appendage, such as a 
nose, falls under the 
'Inflation' fetish bracket, 
the most impressive of 
which is Body Inflation, 
Mr Blowup 



Mariah geis the 
morphing treatment 


(www.mrblowup.corn) is 
more than happy to share 
his fetish, along with images 
of himself and his wife in 
various states of inflation. 
Balloon fetishists, or 
TDoners’, will find enough to 
keep them afloat at http:// 
kaboom ba lloons.co m 
Kaboom, who set up the 
site, says he discovered his 
balloon fetish when he put 


Word from the wise 

WE STOKE WITH BILL, AKA 'MR BLOWUP’, ABOUT HOW 
HE COMBINES HIS FETISH WITH HIS WEB SITE 


Mr Blowup enjoying a day in the woods 

Do you think I he Net has 
helped people understand their 
more unusual fetishes? 

Yes - until the Net came along, 
most fetish people (including 
myself) felt isolated. They would 
have been unaware of any 
special groups or publications set 
up for their benefit, and would not 
have known of all the appropriate 
sources of equipment. 


Practical internet 


Why did you set up your site? 

I had wanted to share my 
pictures and thoughts with 
others for some time, but was 
frustrated with the process of 
submitting material to magazines. 
Then, if not now, some 
magazines were very wary of 
showing anything that might get 
them into trouble, and many of 
them were really only interested 
in showing young females in 
fetish gear. Having my own siLe 
allows me to reach a worldwide 
audience, with the ability to 
publish new material within 
hours rather than weeks, and 
receive instant feedback. 


one down his pyjama bottoms as a 
child. Ahhh, bless,.. 

Horsing around 

But instead of inflating your body, 
why not change its species? 
Ponyplay consists of people 
assuming the role of trainer and, 
erm, horse. Trot over to The Other 
Pony Club at www.tawse.com for 
information, pictures and the 
chance to buy some harnesses. It's 
not just ponyplay on offer here, 
either. Any wannabe puppies, 
piggies, cats or zebras will soon find 
a loving home. 



The perfect Sunday pursuit: trussed up and 
puiftfig some lazy bugger in a carriage 


Paragon House, St Peter's Road, 
Bournemouth, Dorset ftHl 2JS 


Tel +44 (0) 1202 299900 
Fax +44 (0) 1202 299955 


CUSTOMER SERVICES 


II you have a problem with any 
aspect of this magazine - from 
competition enquiries to damaged 
copies or missing oovermountj, 
please contact uui 

Customer Services Team on 01202 
200200. or email 
subsfe! paragon.co.uk 


MAGAZINE TEAM 


Editor Paul Newman 

p^ln@p3ragon.co.ijk 
01202 200250 

Technical Editor Thomas Watson 
Croup Art Editor Steve Gotobcd 
Senior Designer Paul Btachfom 
Senior Sub Editor Jo Cote 
Staff Writer Jtemcs Thornton 


CONTRIBUTORS 


Jo Chpchase, Rob Uymo, Akx 
Cnjlckshant, 0*15 FHIsnn, Find Liwlnn 
Gerard Liston, Danny McAlax Tm 


McCann, IGeren McCarthy, NetfNowt, 
Clive ftifker, James Seabfight Nick 
Sweeney, Nik Taytnr Rotund WadfUlmc 


Advertising Sales Manager 

I eyfati H eh Ky borne 
(01202 200223) 
leylahlifepji aj4jui i.Ctujfc 

Advertising: Sales Executive 

Robert Nsrsyih 
(01202 209363) 
rabertf^paragoflxo.uk 
Classified Advertising executive 

Gemma 8dl 
(U1202 200251) 
gen irnabSparagpn, eo.ufc 

Copy Comroltcrs Jo Spick, 
Lorraine Troughton 


COVER DISC SUPPORT 


Covcrdlsc Support 


Having difficulty with our coverdNc? 
See Ihe disc pages for information 

Cover CO Production 

Tristan Jambs 
triJtanjiSpafagpo.co.uk 
Multimedia Editor 
Lee Cornish 
lcie:fi|i, ’in igon.Qj.uk 

Production Manager 

Dave Osborne 

Bureau Manager Chris Rccs 
Scanning/prepress Penny Johns 
Circulation Manager Tim Harris 
Tel: +44 (0) 1202 200200 
Fax: +44(0) 1202 250217 


INTtHNAUGHAL LICENSING 


Practical Internet magazine is 
available for licensing overseas. For 
details, please contact: 
International Manager 


ONLY A FOOL would neglect the chance in 
have a quick dip in the waves of online 
weirdness. Which is the purpose of this page. 
Each issue we're going to be taking a lonk at 
some of the more bizarre sites on offer. If you 
have a favourite, email pixie@paragon.co.uk 
and well try to feature it 


The bizarre bazaar 


Get more weirdness for your wonga 
with these strange shopping sites 

Pepperama 

www. pep per a ma. co. u k 

Feeling a tittle hot, hot, hot after 
all this fetish talk? To get the 
home fires really 
burning, you should 
buy one of the 
sauces on offer 
here. Imported 
from the USA, 

Mexico, Barbados 
and Costa Rica, you 
can enjoy such — ~ 

delights as Tongues of Fire 
(£3,99), Who Dares Burns 
(£475) and our favourite, Smack 
My Ass and Cali Me Sally (£4.25). 
All sauces are marked according 
to their hotness, and are 
guaranteed to torch your tastebuds, 
Mmm... burnt tastebuds. 


Cathy Blackman 
Teh 1 44 (0) 1202 2002fTK 
Fa* : + 44 (0) 1202 2002 3 S 
Email; cathb@pgmKpri.cn uk 


Editorial Director Damian Butt 
Production Director Jane Ftavfctns 
Circulation £ Mmlrelhig Director 
Kevii i Pulley 

Advertising Direcloi Putui Cleatl 
Aft Director Mark Kendrick 
Finance Director Steven Boyd 
Managing Director Mark Simpson 
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Otherland Toys 

www.otherlan dtoy s .co. uk 

Flying things, remote eon trolled 
trucks, collectables and robots? 
there s loads of gadgets, gizmos 
and time wasters to be found at 
the Otherland Toys site. Shell out 
£64.95, and 
you could be 
the proud 
owner of a 
flying UFO. 
or £19.99 
will secure a 
rather fancy 
Walking Fland 
of Doom (right). 
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TIE CONTROL OF YOUR 01DRTR CENTRE 

HOST UNLIMITED DOMAINS USING YOUR OWN ADVANCED WED BASED CONTROL PANEL 


Th& poiver behind iveb fiasfmg 

wwrWm f€Msthosts.cOm ulc 


Microsoft 

CERTIFIED 


A true 'data-centre-in-a-box' 
solution, the Reseller Account 
allows you to host unlimited 
websites on both Windows 2000 
and Linux web-servers. 

Using a powerful web-based 
control panel you can instantly 
setup and manage new websites, 
e-mail accounts, FTP accounts, 
databases and more! 

Ideal for web designers, resellers 
and entrepreneurs, the Fasthosts 
Reseller Account is the best 
solution for managing multiple 
domain names from one easy to 
use web based control panel. 


Windows 2000 Web Servers 
Redhat Linux Web Servers 
Full Support for Microsoft ASP 
Microsoft Fro nt pa g e Exte n s i o n s 
Support for Perl 

Private CGI-BIN with execute 
permissions for each doma in 

Preconfigured web scripts 
installable at the dick of a button 




HOUU OFFERING MORE 
BRHBWIDTH THAN ANY 
OTHER PROVIDER 


l^QFPQWr 


Matrix Stats - the most advanced 
website traffic analysis software providing 
real-time information about your site visitors 

E-mail virus protection 
Microsoft Media Streaming 

Password protected areas on your site with 
authentication from a text file or database 

Setup private label control panels 
for your customers 

Microsoft SQL and MVSQL Databases 
ODBC Database Connectivity 

Control Everything via our powerful 
web based control panel 

m Instant Online Setup 

Fasthosts Xtreme Support included as standard 


OBSESSIVE TECHNICIANS 
LOOKING AFTER YOU 
24 HOURS A DRrV 


ADVANCED 
WEB BASED TRAFFIC 
ANALYSIS 

Business & Personal 
Area ants available 
from £60 PA 


100% Control over your 
domain name s 


Setup private tabei control panels 
for your customers that control just 
one of your domain name s 


instantly setup full Microsoft SQL 
Server and MYSQL Databases 









































Get online with FreeUK Broadband for an amazing £22.99* per month. 

That not only means up to 10 times faster than a normal modem connection, but we’ll 
also give you full email and newsgroup access, 50Mb webspace, and dedicated 24/7 technical 
support at local rates. At FreeUK we believe in breaking down the barriers to Internet access, and 
with over 450,000 registered users, we're one of the most established Internet providers around, 
Find out more and sign-up today at www.freeuk.com! 

‘Price includes VAT. Savn nvcn more with our Annual option equivalent to only £224$ per month. Visit www.[reeuk,com for full details. 


PROVIDER 

BT Open world 

OneTel 

Frae&erve 

FreeUK 


MONTHLY COST 

EMAIL ACCOUNTS 

24/7 

HELPLINE 

COST 

£29.99 

10 

yes 

50 p per min 

£28.99 

1 

no 

50p per min 

£29.99 

unlimited 

yes 

national call 

£22.99 

unlimited 

yes 

locat call 




www.freeuk.com - 0845 355 5555 



